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(uestions:

.

Why does miscommunication between two speakers of different culture take place and
how to avoid it?

2. Mention briefly what vou know aboul positive and negative stereotype!

What do you know about ethnocentric persgg?
4. What do you know about the sueg tercultural communication?
Answers:

1. In my opinion, than Tercnt cultures occurs
because the spes <and even do nol
know the culture "eenang” between
Indonesia and M: Malaysia “senang”™
means easy. So. Mialaysia, they will
experience difficultie tpcaker does not know
the culture of the ¢ 1o overcome this
miscommunication. T8 hre communicating with
someone who comes fio ut knowledge about other
cultures, miscommunicatim-wall 17 (L is-asking native speakers what we
did not understand to prevent miscommunication. The fast, try to become [riends with
native speakers because by being friends with native speakers, we will understand
firsthand the culture of the native speakers.

2. Positive stereotypes mean beliefs that are positive towards a particular social group that

provides advantages or favorability against that group (Czopp et al, 2015). For example.
foreigners perceive that Indonesians are [riendly people so that these stereotypes provide
benelits to Indonesians because with these stereotypes many foreigners visit Indonesia. A
negative stereolype is a trait that is given or considered negative which is then associated
with an individual or certain social group (Voel, 2014). As an example, the Batak people

are famous for their loud voice volume and high tone of voice, so that there is a stereotype




that their character is too loud and rough. Even though the fact is that most of them are not
necessarily the Batak people we meet with their character (Nurkhofifah, 2020).

3. FEthnocentric person means someone who feels that the beliefs he has are the truest or better
beliefs than the beliefs of others (Levine et al, 1982). For example in Indonesia using the
left hand when giving something is considered impolite, while in other countries there is
no difference between using the right or the left hand when giving something. Therefore
everyone will have a different view of what is considered right.

4. According to Oldham (2017) there are seven successful principles of intercultural
communication namely as follows.

a. Willing to take risks and get out of your comfort zone and broaden a perspective.

b. Recognizing that one's culturg.is“Sodic-and studying how that culture affects a

person.
d. Studying other . i : ’ sople's cultures you will

wes the ability to
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Stereotype this is olten referred to as Prejudice. which is an artiirudn: that always thinks
negatively or ofien tells something without knowing(how )the truth is and without

he facts. This often happens in the community, be it groups or individuals.
example is. someone who meets a new person in an organization and that person
ﬁ not speak at all and only gives a cold stare, because of it makes other people
think that the person is arrogant and unfriendly. In fact, it is not necessarily true. It
» could be that the person is so nervous that he/she doesn't speak a lot.
3. Fthnocentric person is a person who has an attitude of being too proud or open to the
culture in the area as the best culture among other cultures.

4. There are seven priciples of intercultural communication as follows :

- Respect. openness and curiosily

-  ¥Yopuare not the center af

- Reapihcio
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Cueslions
1. Why does miscommunication betweengwo speakers of different culture take place
and how to avoid 11? ‘
2. Mention briclly what yvou Kt Bacuative stereotype!
3. What do vou knowa
4. What do vou kngh - L fal communication?
Answers ‘
1. According Lo ween two speakers

-

o
-
-

of different cu dee related to each

other’s culiures: fon according to their

respective habils, ot know what to_ge I what not to do. An

example can be 's¢ their status, whether

they are married or ag {arm‘ﬂl- KSIP‘

Americans it is privagy_ll

IT'| for Indonesians but for
ww. As for what we can do
10 avoid such a thing is to study oller peopl€'s cultures first and find out what can be
done and what should not be done. To learn about other people's culture is very easy,
we can search on google, youtube or if possible we can visit places with different
cultures, so that knowledge about culture in other arcas is broader and then we can
communicate well with the people.

In my opinion, the positive stereotype is a good character that a person has when he
wants 1o judge something. This positive stereotype tends to speak based on existing
facts md@ For example. when many fans say that BTS always creates songs that
can motivate other people's lives. They can say this because they themselves have

listened to the songs and felt the effects of the songs they heard. While Negative




as the title if it is needed or according to the culture. Third, we are required Lo always
be attracted 1o other people as unique individuals, not as members of a particular
racial, ethnic. religious or social catcgory. Fourth. namely we master al least verbal
language. and nonverbal language, and the value system that is adopted. Verbal
language in particular is a window to culture, We also have to consider their value
system, including for example what they can and cannot do, what friendship means to
them, and how they perceive strangers.




though they are not necessarily Minang / padang people we meet are stubborn, selfish,
hardworking, etc. This is the danger if we behave in accordance with prevailing
stereotypes.

Lsd

What do you know about ethnocentric person.
Answer :

#=%% The ethnocentric concept is one of a narrow and rigid point of view, because it
only views their culture as the highest compared to other cultures. This view will of course
hinder effective intercultural communication. All human beings are ethnocentric to some
extent, ethnocentric. Anthropologists generally define ethnocentrism as the view held by
members of certain cultures that the values and ways of one group are higher than others, and
that all other cultures are valued as inferior bWreference to this view. Bul in general all
humans believe that the people. customs-apddi
better than other races.

pons.waf their own race or nationality are

4. What do yvou
Answer :
**+To establi: ions, we must be

om effective comu t be done through
communicalian Pelive i understand haw
communication s of - e
A harmonious
appears suddenly
communication thal
introduction, heart-1o-
accent of cach region. |
how to sit, and other activitics

We communication. .
1 a phenomenon that
o process of human
relationship. Persanal
Juace, one of which is the
Al cxpressions, how to greet,
alse'inlluence the success ar failure of
intercultural communication. Effective intercultural communication is not making our
communication partners from other cultures feel pressured. disadvantaged or deceived
by the way we communicate. We must get rid of the thought that misunderstandings
and conflicts that petween various cultural groups or ethnic groups, races,
religions in Indonesia ©r with other nations in the world as inevitable. while we never
try to overcome these obstacles, through education, for example. each individual can
improve our abilily to communicate with other people, especially those of different
cultures. There are several conditions that must be met. First. we must always delay
our assessment e views and wn others, because our judgments are ofien
subjective, in term&df our own perceplions that are influenced by our culture. In other
words, don't let stereotypes trap and mislead us when we communicate with other
people.Second, we must empathize with our communication partners, trying to put
ourselves in their shoes. Use a proper greeting, with the correct name and title as well
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Why does miscommunication between two speakers of different culture take place
and how to avoid it?

Answer

*+ According to Ohoiwutun (1997: 99-107) in intercultural communication what must
be consicered is when people speak. ahat is said. attention. intonation, rigid and
Feeme limitations in communicating with
thal by using a universal language,
A1 Indonesians must understand
, {50l unifying the nation,
they can use regit ) v £y lerstands the language.
WIIMHDH lederad

poetic style and indirect language.¥Fig
people from cultures. What i€ de

Mention briefl
Answer :

*#* According o
them into one call
obtained from oth
stereolyping is an a2

Saout pui‘flph that place
n. This social trust{is
s of social interactiom.
ased on the perception of
the group into which §itive stereotypes refer to
preferred subjective belicls™ , ; mon examples of positive
stereotypes are Asians with Bénersmiath=abilitics, African-Americans with better
athletic abilities, and women with warmer, communal attitudes. In contrast to negative
stereotypes, positive stereotypes represent a "positive” evaluation of one group which
usually signifies superiority over another group. Thus, positive stereotypes can be
considered as a form ol praise or However, positive stereotypes can have a
positive or negative effect on the targets of positive stereotypes. The positive or
negative influence of positive stereotypes on targets depends on three factors, first
how posilive stereotypes are expressed. secondly who states positive stereotypes, third
in which cultures are positive stereolypes presented (eg, Western context vs. East
Asian context). Another example of positive and negative stercotypes is in the
Minang / Padang ethnic group, the positive stereotypes are hard workers and traders,
but as negative as the negative stereotypes are stubborn and selfish. So when we meet
Padang people. prejudices arise so that our behavior adapts to these stereotypes even




second, we are friendly and empathetic with our partners so that we understand
their position and also being@ulile. greet them well and saying their name with
the correct spelling.

third, we feel attracted to other people and also think that feel that they are unique
no matter where they come from, their religion or hicily.

fourth,the most important we master lhei non-verbal language
or the value system they adhere to. including what they can do and what they

shouldn't do. by understanding their culture well we can make friends with them
and i@.?nakdﬂf' suceessful imercullural communication.
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1. Why does miscommunication between two speakers of different culture take place and
how to avoid i?

In my opinion Miscommunication occurs because someone does not master a

language, this causes miscommunication. Fhe way to overcome miscommunication with

a language is 10 master the languaggedtl

mastering and understanding b

W Only Lo overcome@)miscommunication, by
‘gome intercultural human beings.
\people from different cultures
‘e our relationships more
sonfidence to increase
satisfaction 1 cen - Yo it Wy {5, important to have
high interactiog o ' i
and effectively,
cultures.

10 speak properly
riends of different

2. Mention bricfly whe
o Positive sterealy

that can indicate
@, be consider
e Negalive stereotypal

negative or bad things abo e way of life of the social
group. thus creating a bad parddiemthal ¥s-believed by society

Lin my opinion:
ngs of a social group

3. What do you know about ethnocentric person!
In my opinion, an ethnocentric person is someone who considers culture,
ethnicity, even the customs of their culture better than of other nations or cultures and
also considehis culture or nation's way of life is the best way of life.

4. What do you know about the successful principles of interculiural communication?
In my opinion there are several ways that make the principles of successful interculural
communication, including:
e first, not to make wmngjudgmcn@m per::eptioréxhnul the culture that make
other people feel uncomfortable with us




-

that their character is too loud and rough. Even though the fact is that most of them are not
necessarily the Batak people we meet with their character (Nurkhofifah, 2020).

3. Ethnocentric person means someone who feels that the beliefs he has are the truest or better
beliefs than the beliefs of others (Levine et al, 1982). For example in Indonesia using the
left hand when giving something is considered impolite, while in other countries there is
no difference between using the right or the left hand when giving something. Therefore
everyone will have a different view of what is considered right.

4. According to Oldham (2017) there arc seven successful principles of intercultural
communication namely as follows.

a. Willing to take risks and get out of yosgcomfort zone and broaden a perspective.,

b. Recognizing that one's culttil aid studying how that culture affects a

person.

g. Understand thes
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Questions:

Why does miscommunication between two speakers of different culture take place and
how to avoid it?

2. Mention briefly what you know about positive and negative stereotype!
3. What de you know about ethnocentric persop?
4. What do you know about the sugeess v imgreultural communication?

Answers:

IR . | ;
In my opmm:'.__k;\hﬁ; m > £, erent cultures occurs
because the speald

-

Indonesia and b alaysia “senang’

means easy. So, playsia, they will
experience dilfigt .er does not know
the culture of th o overcome this
miscommunication. 0 mmunicating with
someone who comes Foowledge about other
cultures, miscommunicat n::ti*.':: speakers what we
did not understand to prevent.ni ™ > lastyry to become friends with
native speakers because by being friends with nauve speakers, we wiil understand
firstl culture of the native speakers.

Positive stercotypes mean beliefs that are positive towards a particular social group that
provides advantages or favorability against that group (Czopp et al, 2015). For example,
foreigners perceive that Indonesians are friendly people so that these stereotypes provide
benefits to Indonesians because with these stereotypes many foreigners visit Indonesia. A
negative stereotype is a trait that is given or considered negative which is then associated
with an mdividual or certain social group (Voci, 2014). As an example, the Batak people

are famous for their loud voice volume and high tone of voice, so that there is a stereotype

G,




Positive stereotypes reflect "Positive group assessments usually show an advantage
over other groups. Positive stereotypes can be considered as a form of praise or praise.
However. positive stereotypes can have a posilive or negative cifect on positive
stereotype targets based on three factors: (1) how positive stereolypes are Exprcsgtd. (
2) who states positive stereotypes, (3) how posilive stereotypes are displayed in
society, whereas negative stercotypes are stereotypes that we often think of when we
hear stereotypes such as insulting motives. welding and greedy

This statement often comes to everyone's mind quickly, with the understanding that
obese people eat more than people who are not fat, giving rise to the stereotype that
obese people are usually greedy. And also the notion that obese people are usually

lazy, it is also a form of thought that aaken.on the fly" because of the assumption

that fat people never excrcistg

cultural di(Ter!
this can aflec nunication. People
with ethnocent >gause they have a
lack of confid® Fumptions of other
ethnocentric cult frences that exist in a

culture.
What do you know abg e sf prineinics af ftcﬂmmunimtion?
i NDIRSHA>

Intercultural communict Lmumication carried out between
two people who have different cultural backgrounds where there are [aclors that
influence these dilferences, namely behaviour, values. and beliefs (Levine &
Adelman, 1994). Thus, the most important thing in intercultural communication is
being able o understand each diﬁi:rem%u]lure. Furthermore, being tolerant of culture
which can later b-e"%lscummunicatiun and can make more sensitive to diversity which

can create successful communication
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Why does miscommunication between two speakers of different culture take place and
how to aveid it?

Cularal differences are one of the causes of miscommunication between two
people. this is due to the different cultures possessed by speaker 1 and speaker 2.
According to opinion (Gogan, Popescu, & Duran, 2014). This means that two-way

communication which has differesty, cultures is more likely 10  occur

miscommunication. This can_be"t; lagk of knowledge between the two
cultures. Someone can talk 2 b dered normal. but there must be &l

‘ : W pegartl lom,
people who consider Adelman, 1994) occurs
when there is ng#& neans that people who

culture 1o be 't hat this also causes

MISCOMIM UNIE: thought is called
ethnocentrism. § he best and do not
have awareness.oy | Farent enltures w 7 fisunderstanding in a

There areéys E o find out about the
culture and learn & S i/ we are nol wrong in
communicating with peQpic ourown culture, the second is to
be neutralized between various culluies and the last is nol W compare cultures with
each other because every culture has its own characteristics there is no culture that is
the best or most correct.

Mention briefly what you know about Positive and Negative stereotype!

Stereotypes can be dcf’mﬂilfs beliefs or thoughts given to / or a specific group
of individuals. There are lwo'stereotypes, positive and negative. Examples of positive
stereotypes that occur in Indonesia are about an Sundanese ethni@‘: from the
sound of Sundanese people who are famous for their soft and flowing voices so that
there are positive stereotypes that their characters are gentle and polite and there are

negative stereotyvpes that’ lack power or are less enthusiastic when doing activities




recognize their privilege or power, When these power or status relationships
change, there is often turmoil, fear, anger and anxiety

Learning from others: with this understanding, willing to leamn as much as
possible about other people’s cultures, as far as possible without judgmenlt, but
with respectful curiosity. This often gives a new piclure Lo a person's culture
Develop core skills: intercultural communication requires self-mastery, as we
develop our will and ability to observe. listen to, evaluate, analyze, interpret
and deal with less judgment and more openness

Reaping inner benefits: this process will enrich you personally and
professionally, as you gain flexibility. adaptability. empathy. and the ability to

really 'get’ what other pegple tence_and feel, regardless of whether you

agree’ with them op

hation in intercultural
SitUalioy ‘ _ = determined by the
| 7 » | another person -
with conioe Iy ‘elated el | adherence to that
person' { Th 5 ened has very different
impli:.'J "o wheth B . competent across

cultures js i k- in a situation.




4.

posilive stereotypes can have a positive or negative impact on the targets of positive
stereotypes. For example: "Asians are good at math and science”
What do you know about ethnocentric person?
Answer: According to Levine, Adelman (1982) in a book entitled Beyond Iangxlmge.
ethnocentric person is a person who assumes that his / her culture is the most right and
best and she / he judges other people's cultures. Ethnocentric person does not have
awareness of the existence of different beliefs and cultures, which can lead to negative
judgments about other cultures. For example:

Australians and Indonesians talk to each other about how to celebrate their
friend's birthday. In Aunstralian culture, friends will work together to prepare food and

drink for a lriend's birthday party, Mein Indonesian culture, it 15 the birthday

person who prepares food angdy e come Lo his / her birthday party.
Madet | think it is nor 08 Wikl work together to prepare
— e ;

Jhon: In vour > Wy | Wil T ity | drinks for friends
who come (o
money on the
The 1wNg 7 Apout the culture of
celebrating birthd - i person.
What do  you it th les  of interculture
communication? |
Answer: There are sev) fimunication (built from the
work of Deardorft & others) a$'fe.
e Respect, openness, curiosity: willing to take risks and move beyond one's
comfort zone. Willing to be wrong, or at least 1o change or broaden one's
perspective
e You are not the center of everyone's universe: recognize that someone's
cullure is specific, and learn how it influences someone's world view - also
how strange or foreign it is to other people. and how it can impact them
e (Culture, power, status: understand that culture is often in a T'ﬂﬂtnil:i’[%ﬁui'
status, power and domination / subordination - that those wh ominated

often leel neglected and marginalized. and those whu often don't
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Why does miscommunication between two speakers of different culture take
place and how to avoid it?
Answer: Intercultural communication is face-to-face communication between people

from diflerent cullural backgre MG2). When people from different

o Thev do . ncpsle or e : receive: what is on

the mind when he detivers i ot the same as the

s Lack ol ; - disen . he main cause: of

MiSCOMImUITic: gn different nations with

HOW TO AVOID
Mention briefly what you know about positive and negative stereotypes!
Answer: Negative stereotypes: According to Levine. Adelman (1982) in a book
entitled Beyond language, negative stercotypes can create problems because they can
lead to prejudice: suspicion, intolerance, or hatred of other culw{nai\ groups.a
"negative” assessment of one group that usvally indicates a lack of another group.
This is of course very detrimental to social life. For example: "Scottish people are
mean with money"
Positive stereotypes: "posilive” assessments of one group that usually indicate

superiority over another group, That can be taken as a form of praise. However,




A e

. Ethnocentrism is a phenomenon that shﬂws a person’s way of life is in a correct and
natural state. Ethnocentrism means that a person can know their own culture where this
way of life is a natural thing. The applied culture experiences differences with individuals
but a group of individuals sees other cultures as their own way of life. The example of
Ethnocentrism is the way that Asians use chopsticks while Americans use spoons and
forks.

. The successful principles of intercultural communication is an academic subject related 1o
forcign languages which makes communicative communication between cultures,
especially preparing foreign language learning regarding the interaction of people and
cultures related to knowledge. skills and attitudes to support intercultural communication
(o be effective (Kulinich et al.. 2019). Intercultural communication as a method used in
studying communication between people who have different identities is used to exchange
information in establishing communicatioi
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Duestions

Why does miscommunication between two speakers ol diflerent culture take place and
how to avoid 11?

2. Mention brielly what you know about pusi e and negative stereotype!

3. What do you know aboul etl mm..-ﬂn! i

4. What do you know aboul the® tercullural communication?

Answers g.m‘-""“‘

l. Miscommunication i):lm:e on the
understanding g good, causing
differences in'y il Ll.hl.lrﬂ.i behavior
patterns in cach ). Mi i eause of differences
in discoursc @ fgir deby ) nesian people who
communicate Wl entation is delivered
where the cssened fleanwhile, Americans
convey important tunity o comment and
then get arguments

2. Stereotypes can he |‘nt',1 aged on what they propose

where the expectanons’o ke sense or are wrong. For
example, Asians are said 6 e s TR ol TR mathematics. However, the negative
stereotype of this stalement causes Asian siudenis o set hugh standards to meet these
expectations which causes their psyche to be depressed. Besides that, positive stereotypes
are the maternal instincts of women. A woman'’s instinct for a bond with her child indicates
that the relationship that is built is natural because women give birth apd care for children.
However, the negative stercotype that is generated is that children ar&smm:e of happiness
for wamen so that the stigma of this statement causes unhappiness for women if theyv do
nal have children. In addition, positive stereotypes about women are not funnier than men,
pasitive stereotypes can be seen because of the cuteness that men do to cover up their
emotions or weaknesses. However, the negative stereotypes of this statement mean that
women rarely have a place to appear in public as comedians
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- Do not ask inappropriate questions or engage in inappropriate behavior, especially of
a personal nature.

- Don't make assumptions about other people who are different from you.
Mention briefly what you know about positive and negative stercotype!
Answer: Stereotypes are a way of looking at a social group where this perspective is used
in each of these groups. Stereotypical beliefs can prevent us from secing people as
individuals with unique characteristics. Yel, stereotypes also have a positive side and a
negative side. Positive stereotypes are the subjective belicfs of a person about a social
group. Examples of positive stereotypes argthat Chinese people are diligent, hardworking

and thrifty. Arabs are religious people Wab, are rich in their oil. This example of

Wntages over others. Meanwhile,
Gl a4 group. Examples of
sinteracting. Indonesians

1l ot all Indonesians

What do you ko
Answer: Ethnoc 1 on people who are
considered Im'cigh ‘ { others with his own
culture. Ethnocentrid » best, and the right. One
example of ethnocen® from friends who come
from Papua just because
What do you know about )
Answer: In my copinion, the :ug;cs:ful principlesf intercultural communication are when
we can respect, learn from other, be self-aware. and understand diflerences between
cultures. So that when we have done this, we will be able to understand. adapt, and use the
knowledge about other cultures that have been obtained to be able 1o communicate well

with them.
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Why does miscommunication between two speakers of different culture take place and
how to avoid it?
Answer: Language is never separated [rom the cultural context and its existence is always

overshadowed by culture. Therefore, commgmication between two or more people can be

influenced by culture. When com edand receive messages from two or

interlocutor. So, when
T
‘mimunication can be

include behavior tha
communicating. we |
divided into 1 Fumication. Verhal
communication iowhile  non-verbal
communication in wessions. Moreover,
and back again to
someone culture arg, ime | ‘ ' L is o great difference in
. different of sender’s
background and rccciﬁc The >, i preation can be occurred due
to differences in perceplio! UND!KS“P‘ uuklz'tg @Wﬂlmm
Furthermore. miscomitinical T e speakers of different culture must be
avoided. There are some ways how to avoid miscommunication between two speakers of
different culture, namely:
- Understand and adapt to each culture.
- When communicating, avoid using sentences, phrases or words in foreign languages
whose meaning and usage is unknown.
- Treat everyone you meet as an individual
- Do not assume that people who are culturally different represent all members of their

cultural group.




. What do vou know about the successful principles of interculture communication?

Answer:

Principles of intercultural communication is a guide used in intercultural communication with
the aim of obtaining information in a good way and not vilifying one culture. In this principle,

communication is carried out based on existing norms or rules.
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Why does miscommunication between two speakers of different culture take place and how to
avoid i1?
Answer:
Miscommunication between people of different cultures occurs due to a lack of knowledge

about other cultures. Lack of knowledgesgbtul other cultures can lead 1o an error in

understanding things that come ¥ it can lead to misinterpretation.

appreciate the difje

best culture

Answer;
Positive stereolype is @ hcial group is better
than another, Mcgative'sid Jan individual or social

group is the worsl than othg

What do you kinow aboui cihioceninic peison?
Ay Loh

Answer: o

Ethnocentric people are people t the culture they have is the best culture than

other cultures. In general, people who have ethnocentric characteristics will judge other

people's cultures based on their cultural values, If the existing values from other cultures do

not match with their culture value, they will assume that the culture is not better with their

culture.




- Negative stereotype refers 1o negative assumptions to someone or a group ol people.
Negative stereotype results prejudice such as intolerance and suspicion (Levine, 1982).
For example: (1) Black people are criminal; (2) Women are weak
3. What do you know about ethnocentric person?
An ethnocentric person refers to a person's attitude who has bad acts when traveling
overseas or can be said as negative assumptions 1o ulﬂg gﬁl}umﬁ (Levine, 1982). The
person thinks that what he/she thinks and believes@ﬁht and other cultures (beliefs) are

Wrong.

For example: Risa and Milley i.:-.EI c{i‘rum different countries. Risa comes from Indonesia
=L L L= oy

and Milley is American. ']'iw}(a/mgu Dot Thes.cannotl understand other’s opinion. Risa

does not agree and say badlyd

umunieation”?

jo 1o, A

thal and nonverbal
ultures and require
Lthat requires us to be
her cultures and social

groups such as ¥ M1C S5 Bhere Cuccessful principles of

1. Understanding :dmm d ifestvle, beliefs, mind set are
required in intercultural commumitations=#n" other words., we need to develop
willingness, respect, and openness to other cultures without any judgement.

2. Try to develop our core skills because intercultural communication involves self-
mastery as curiosity to observe, listen, identify, generate, and deal with less judgment

and more openness

Reference:

Levine, D. R., & Adelman, M. B. (1982). Bevond language: Interculiural communication
for English as a second language. Englewood Cliffs, N.J: Prentice-Hall.




Name : Ni Nyoman Diah Krisna Larasati
NIM 1712021100

Class :7C

MID TEST: Cross Cultural Understanding

1. Why does miscommunication between two speakers of different culture take place and
how to avoid 1?7
-  When speaking to people who have different culture, miscommunication can

frequent|y Iz'triwn According lo Levige ll*i";“l it is because we come from different

v N - S
set of beliefs, tl uummi{mﬂt’ MR MO, I'It11||.|]'| ali n Lmd so on . For
e :
example when an Ausi EMDITE _ ~ The woman asks for the

\ b the girl turns her body
and leaves /U A ek, Dguage can lead 1o
miscomiuf r t g rhe same : miscommunication

since spme v e ning B ; 't need to considered

a. When spea e rer 4 A use simple and polite
English sug i Ty e and words indicating
b. Smile to the pey the most understood form of
communication
¢. Learn the non-verbal communication of the speaker to know whether he/she
interested or not enjoy during speaking
d. Listen carefully to the speaker and do not interrupt
2. Mention briefly what you know about positive and negative stereotype
- Posilive stereotype can be defined as complementary descriptions of groups of people.
The positive evaluation stated by a group of people indicating an advaniage over
another group. For example: (1) Balinese people are friendly: (2) American are

generous




personality. Another example is that every man who has piercings is not a man of

good character.

3. What do you know about ethnocentric person .

Answer:

Ethnocentric person is a person who has an assessment or way of seeing other cultures
based on the cultural standards he has. An example of ethnocentric is the Ngaben
tradition in Bali, where in this tradition the process of cremating the body is carried

out by Hindus in Bali. Maybe for people who have different cultures will think that
this tradition is terrible, because according to their point of view and judgment

buming a corpse means hurting the corpsey

Another example is the traditiopgLg Long by Muslims. Mavbe people

4.what do »yo . 3 suet ' 'l pic interculture
communiecation? | ' |
Answer: \
The successiul p . nterpreted as a
condition that occurs backgrounds can
comunumnicate with on ' gondition, the two
speakers are able (o unde non-verbally. These
two speakers can underst: and communicate even
though they have different cultural Baekgrounds= addition, successful principles of
interculture communication can be explained in 4 principles namely Language as a
reflection of culture, relativity of Language, reduces uncertainty, self-awareness and

cultural differences and maximizing interaction results.




Name: 1 Gusti Ngurah Wira Wiguna
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Class: 7C

Cross Cultural Understanding (Midterm)

1. Why does miscommunication between two speakers of different culture take
place and how to avoeid it?

Answer

Miscommunication often occurs when two speakers who are intercultural or from
culturally meet. This is due to cultural differences. for example the language one has
and how it is used. Sometimes even though'the two speakers have the same language.

but with differences in languagewse g Hisgommunication between these

miscommunic: it y = .. (i ral adaptation
needs 10 be dong | ' anguages, and
cultures of other culture of the
interlocutor, the pe
already knows the @

not to do with interlod

use the speaker
al 1o do and what

o different cultures

2. Mention briefly what § zf}‘iu IKS'ﬁE% , stereat\,rpe!

Answer:

A paositive stereotype is a positive belief that people have or believe in a particular

social group. Usually after these positive stereotypes emerge, prejudice will arise
from the community towards these social groups. An example of a positive
stereotype is that African people or black people have physical abilities that are
much better than others. Another example is that Japanese people have much
better knowledge of technology than other people.

Nepative stereotypes are negative beliefs that people have or believe in certain
social groups. Usually after these negative stereotypes emerge, prejudice will arise
from the community towards these social groups. An example of a negative

stereotype is that every woman with a tattoo is not a woman who has a good




Americans with better athletic abilities, and women with warmer. more communal
attitudes. This represents a "positive” evaluation of one group that usually indicates an
advantage over another. Thus, positive stereotypes can be viewed as a form of praise or
praise.
h. Negative Stereotype

Negative stereotypes represent negative expectations about out-groups, negative
stereotypes coexist with negative emotions (e.g. fear, anger) towards outsiders which
reinforce the negative attitudes of outsiders. The Batak people are known for their loud

volume and high pitch. so there is a stgreotype that their characters are 100 loud and

harsh. In [act, although most of “vhis, it is not certain that the Batak people

we meet have such characte

. cultural values and
belicts. This pers
up thinking their §
that his/her way of.0%

> 0l they have grown

when someone says

What do you know ab
Answer: _
| think the successful prin : t Mion is we are able to observe,
listen, evaluate, analyze, interpret, and relate with less judgment and more openness into
their (people with different culture) behavioral repertoire, and we are able to apply culture-
general knowledge to the specific cultures with which they interact.
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MName : Putu Nada Dita Pratama

NIM 21712021085

Class L

Subjeet : Mid-Term Cross Culture
Understanding

Why does miscommunication between two speakers of different culture take place and how
to avoid it?
Answer:

In cross-cultural communication theregvere many possibilities of miscommunication

due to differences in perceptions: st importantly the way of speaking.
This s because in comuuy :
Communication includg £Q ) : adl interpret. This is the
understanding of w! ,
(words) and non
structure). Transla palic and returning to
one’s culture-base cryone. Therefor the
difference in backg?

attached to certain w

lifference in meaning

There arc somg Rl miiscommunicat i vo speakers of different
culture: » o : y
a) Don't make amump[im UNDIKSHPL :H}' different from you.
b) Do not assume that peepleEwho™s ureer | Lorenit represent all members of their
cultural group.
¢) Do not ask inappropriate questions or engage in inappropriate behavior, especially of a
personal nature.
d) Treat everyone you meet as an individual
Mention briefly what you know about positive and negative stereotype!
Answer:
a. Positive Stereotype
Positive stereotypes refer to subjectively preferred beliefs about a social group.

Common examples of positive stereotypes are Asians with better math abilities, African-




It shows us that Asian is smart although it’s not totally true because there are also
Asian that is not good in Math or Science. Meanwhile negative stereotype is the
opposite. This negative stereotype increases intolerant, hate, and suspicion of group of
people which lead a prejudice (Levine & Adelman, 1994). The example is all Arabs
or Muslims are terrorists, It is believed that most terrorists who appear are Muslim,
while not all Muslims commit acts of terrorism. So that's why it appears negative

stereotype about Muslims.
1. What do you know about ethnocentric person?

Ethnocentric person is one who believes that his'her culture is the right one and has

no awareness of culture diversitys beliefs can increase or trigger

misunderstanding along intercyl] sgple with ethnocentric belief

4. What do »o

communication

Interculiural comWg . g unicution 98 ‘rent people with
two different culturs ' yviour, values, and
beliefs (Levine & Al fine in intercultural
communication is under3 Phing our sensitivity of

differences can create a s

UNDIRSHP




I Komang Janu Prianda Putra
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Middle Test of CCU

1. Why does miscommunication between two speakers of different culture take

place and how to avoid it?

Cultural differences may give impacl 1o communication and trigger a mistake or

[ 1]

misunderstanding (Gogan, Popescu. & Dangn, 2014). It means that communicatio A o

it there must be a chance (1o

hetween pmplu wha have Liilff'l."'”'

dge between both cultures.

difficulties of co ( g S0 there 15 ( pre diversity. It
: y many cultures
exist around them s the right one.
Based on (Levine ' o gentrism where
people have belicls 1| ‘ d Hay éness of the other

different culiure whic i T ing ‘ammunication,

There are some wiy: 1. TiecammpnTCal isunderstanding along
| tural. By searching for
different culture. it increase our pereeption thatthere arc a lot of culture diversity.
Second, avoid assumption. We should realize that people have different beliefs and
values of their culture and we should respect them by avoiding our assumption of
what they say or do to us.

2. Mention briefly what you know about positive and negative stercotype!

Levine & Adelman (1994) stated that stereotype is an over-generalized belief that
we have about particular people. Stereotype can be positive and negative. Positive
stereotype is when we belief and generalize someone or a group of people which have

positive views like when we belief that Asians has good ability in Math and Science.




] Yy Glatloy
H\'{' Ao e M\mm""l

goad in athletic although there are also African whn@wnll at athletic. In contrast.
negative slereolype is aboul the beliefs toward a social group with negative attitudes
caused by anger, fear. hate and disliking. The example ol negative stereotype is
“Black Americans are unintelligent”, this generalized all Black American is
unintelligent, even though many Black people are smart. This negative stereotype can
lead someone’s prejudice and may create discrimination.
. What do vou know about ethnocentric person?

Ethnocentric person is a person who beliefs that their ethnic group is betler
than the other ethnic. This situation related with the racism and prejudice. For the
example@%‘%éﬁg: wha beliefs that their ethnic is superior compared with Asian.

Ethnocentric person has no lolerancetgaliewculiural diversity and subjectively judge

the different culture. I'.thmmc Joculture blind spot because they
Al communication?

tween people with
different cult) -
other and lcamn
if the speakers

10 recognize each
tive and successful
- and own culture.
wan we know the
difference culture) (ers i derstand ez sicn and language as
Applied in intercultural
communication, the' [ Successful because the

recipients understand th
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Name :Ni Putu Eni Ardianti
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Class :7C

Middle Test: Cross Cultural Understanding

Why does miscommunication between two speakers of different cullure take place
and how to avoid it?

The situation when two or more speakers experienced miscommunication
because of their different culture often called intercultural miscommunication. This is
because the different culture of the”sgeaker has different verbal and non-verbal
language in delivering the mgy v in conveying feelings
and thought 1o peoplesP eaning ol someone’s verbal or
non-verbal languagg o : around. '\ﬂﬂggu&mul
different culiyse g ' W . @ knowledge to
understand thi -5 Mthay will cau  21s0. This shows

that culture is ves and feeling in

communicalio negative impact lo
the relationship

To avoid | | relationship between
speakers with dill§ t such as knowing the
other culture. be ope wersation. First is about
knowing the other culii B vith the other people. Find
out who we are talking to, Whese TIC_or she T trom aind fhe person's background. At
least we must already know those points before conducting a communication. Then,
be open-minded person who cannot easily to make judgements to someone’s
statemenis. Last is clarifying statements if we cannot get the meaning. If you are not
sure about something. just ask our interlocutors.

Mention briefly what vou know about positive and negative stereotype!

Stereotype defines as the positive or negative beliefs that we hold about the
characteristics of social group. It can be posilive if we belief a social group with a
good quality like “French people are romantic” or *African are good in athletic”. It
shows that all peupll@French are romantic, even though there are French people who

don’t romantic. Same with the second example which generalized African people are




u}}_&w*
always thinKS)that if there is a culture that similar to them, it is good, but if it is different,
it is bad. This ethnocentric assumption can result in negative judgments about-other
cultures. Another manifestation of ethnocentric attitudes is that people become critical of
individuals from different cultures. Difficulties in intercultural communication arise when
there is little or no awareness of divergent cultural values and beliefs.
What do you know about the successful principles of intercultural communication?

Answer ;

Intercultural communication is a process of communication with people from another
culture. Intercultural communication alsggdeal with how the different religious. social,
ethnic, and educational background Wik
intercultural communication,» g

affect the communication. To success the
i “tand about other culture because
intercultural communication gouape but also with nonverbal
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MName : Kadek Dhea Paramitha Amara Putri
Nim : 1712021097
Class : 7C

Mid-Test CCU

Why does miscommunication between two speakers of different culture take place and

how 1o avoid 1!

Answer :

Miscommunication ; et because they have different

culture. As we know } ?’ﬁ G" | yruage, thinking, manners,
norms, elc. can gn "7’}

l'o aw \'3,' culture. we have to
learn about thei ‘s. e i o m different culture.
Good communi ' (s when botliof pegy i erent culture accept

For examp LoRle Trom Tndoncsia ) | from Rusia. When the
peaple from I[ndon i th it sl or "Good", but if you
show your thumbsu il cofisic Ferson, because it is mean
Mention briefly what do you ! sgalive stereotype!

Answer :

- Positive stereotype beliefs prevent us from seeing people as individuals with unigue
characteristics.

- Negative stereotype lead to prejudice: suspicion. intolerance. or hatred of other
cultural groups.

What do you know about ethnocentric person’?

dﬁ\
: Avow .....\ﬁ
Answer P
Etnocentric pcrsin is wersun that assumd\ thgt what she/he Es:] Ii:
Pletdiigi gty e
because shca"hwn up 1h|nkmg“‘ hﬂl‘ﬂ'ﬂﬁ Oihe h-E:"i! The etnosentric person
: Mll}wk




. In my opinion the successful principles of interculture communication guides the
process of exchanging meaningful and unambiguous information across cultural
boundaries. in a way that maintains mutual respect and minimizes antagonism.
Culture is a shared system of symbols, beliefs, attitudes, values, expcctatinné and
norms of behavior. it refers to a coherent group of people who are either the president
wholly or partly within the territory of a state or exist without hatred in a particular
territory. There are four basic principles of intercultural communication are as

follows:
- language, culture, linguaculture

-  Intercultural mediation

- Chamnnels of communicati




o

- Lack of cultural self-awareness

It is important to understand other people's culture well to avoid
miscommunication thal will be bad for each individual. We learn to see from a
positive perspective and reflect on ourselves so that we have awareness of our

own culture
- MNonverbal communication

Nonverbal communication is a way of communicating that is sent without using
words or it can be said to communicate using body language. The nonverbal
expressions ol each culture will certainly be different from other cultures. This

difference will lead to misinterppetgiion of nonverbal signs and symbols which

results in failure in intergt

more cregl

- Positive sterg : yriicular social group.
example: Amel héiable. polite, and like

to smile

- Negative stereotype®s eainst a certain social group.
example: Americans consider“Wdonesian people lo be less disciplined, nol on

lime, and lazy.

Ethnocentrism is the belief that one's own culture is superior to other people's
cultures. We can be called ethnocentric when we see and judge the whole world only
from the point of view of our own culture. For example. Javanese culture is better
than Balinese culture, ways to avoid ethnocentrism are avoiding dogma. learning to be
open-minded to new views, avoiding assumptions. avoiding judgments, learning to

accept differences, and developing empathy in cultural communication.




MName : Ni Kadek Indah Dili Yant
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Class :7C

Subject : Mid-test Cross Cultural Understanding

Duestions:

1. Why does miscommunication hetween two spenkers of different cullure  lake place

and how 1o avoid it?

=4
=
E
3
=g
.
l"'_..
=
*
.

4. What do you krg it ; b communication?

+f different culture

take place bee: s The four ma en as follows:
Language
Language asg icatjon gan ¥ fhe causes of failure in
intercultural cop 3 reul : Parion is the process of
sending and reccivig P ' bho have different cultural

backgrounds. This proces$™ean lead o altercnces in interpreting verbal and
nonverbal language.

Prejudice

Prejudice is an unfavorable opinion (assumption) about something before
knowing (witnessing, investigating) yourself. In intercultural communication,
prejudice generally contains negative feelings towards certain groups. This

prejudice arises against differences in gender, heredity, hair color, skin color and

their language.




suspicion, intolerance, or hatred ol other cultural groups. It can said as the

opposite meaning of the positive stereotype.

3. What do you know about ethnocentric person?

Answer: Ethnocentrism is an attitude that includes seeing the group in its own sphere as a
good and superior group, the standard of the group is considered to have a
general value, while the group that is included in the out-group category is
judged as a despicable and low group (Hammond & Axelrod, 2006).
Ethnocentrism person is a person who assesses the culture system within the

group itself and also ouiside L dhalon. Shnabel & Becker. 2018).

4. What do you know wal communication?
Answer: Condigt » the following: respect
fory 1 Fos o otlie e, knowledge of

i [T S fos W8ocial <kilfs o e RIS <. Make contact
betwie ' . " | ¢ M1, -_"::. MA. 2["]5]-
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Mid Test CCU
I. Why does miscommunication between two speakers of different culture take place and
how to avoid it? oA g
Answer: Because. the failure 'of dnderstand the verbal signal between two speakers

when cultural conflicts dosgase, In cross-cultural interaction, speakers

sometimes assume (il i right, because they have grown up

thinking their A Such as from manifestation of

individuals from dilferent

the B ? [nore abe fh s sal cues, (Levine &

Adeln ) ' '
ed as a problem of

f*.ccqlr_':l_.m Aﬁa%&ﬂ)@

spects, namely ways of

communi
(2007) .81
thinking, y? e use of language and
habits. When F speakers due to cultural
differences above.acon Tone.s0 that this does not happen is
to learn from each other culiural aspecis between the two speakers to understand

the understanding of the aspects that apply above.

2. Mention briefly what you know about positif and negatif steriotype!
Answer: Positive stereotypes refer to preferred subjective beliefs about a social group.
Positive stereotypes represent positive evaluations of a group which usually
indicates an advantage over other groups which means, positive stercotypes can

be considered as a form of praise. Negative stereotypes lead to prejudice:




ﬂ’»ﬂ“"

2 my point of view, a positive stereotype is a person's prejudice against a group that is seen
as having positive values. For example, someone sees people who come from Karangasem
using Balinese Language that is not rude or polite in their daily speech.

Negative stereotypes are the opposite of positive stereotypes. This stereotype is a prejudice
against a group that is seen as having negative values. For example, someone sees people who
come from Buleleng using Balinese Language which is rude and impolite in their daily speech.

3. I think ethnocentric person is someone who thinks his own culture is better than the culture of
others. So, the culture is used as a measure of the merits of other people’s cultures. This could
lead to conflict because people who adhere to ethnocentrisms will be fanatical aboul their
culture without respecting others cultures.

4. From several sources that | have read?
cultures, name!:

- Respeet members of ouher

- Respect other cultuse;

- Respect the rights

- Competent cros

cultures,

#fleciive ways to communicate between

[ tiom the way of acting.
ith people from other

Principles of intere
1. Relativity of [an

Relative use of langhad h M he prin :.‘ umunication. This is due
to the large variety of

2. Language as a Culthr?

The language used in com f) DIESI" ity. The use of appropriate
& x ppro
language greatly affects the #AOM :

3. Self-Awareiess and lnterculiural Dilferences

When it comes to communicating about a culture, speakers must be aware of themselves and
remember the importance of respecting other people's cultures so that communication can be
betler.

4. Maximizing Interaction Results

Explaining a culture to someone must be in clear detail so that the listener will be able 1o
understand what the speakers are talking aboul.




Mame : Ni Ketul Ayu Wiranti

NIM : 1712021081

Class I

Subject : Mid-test Cross Cultural
Understanding

Questions

1. Why does miscommunication between two speakers of different culture 1ake place and how
lo avoid it?

2. Mention brieflv. what vou know about positive and negative stereotvpe!

3. What do you know aboul ethnocentric person

4. What do you know about the successtin] o Pintercultural communication?
Answer

1. Inmy opinion. miseo

- Lack of urds the oceurrence of

5 SUppose Spt:ﬂkf:l‘ I
don't understand the
speaker 2 will listen
iy differently, it will
il happen with speaker
ker 2. This is where

and speaker 2
culture of their

1 when listening
miscommunical ion
_ face of miscommunication
between two speakerse gabove, when a speaker tells

a culture, the listener Wil -
- In addilion, the speaking style bétweentworspeakers of different cultures is also a factor

in the occurrence of miscommunication. With different ways of speaking can cause

miscommunication because you do not understand how a speaker speaks.

How to avoid miscommunication between two speakers of different cultures:

e Have seen or at least know a little information about the culture being discussed.

¢ |t is necessary to have pictures ar videos or other media that can be used to explain a
culture to reduce miscommunication between two speakers.

+ Understand the other person's speaking style when discussing a culture thereby reducing
miscommunication.




religion and behavior. it is because there's a misunderstanding, and ethnocentric person never
learn or fathom other cultures. An ethnocentric person will use their own culture because
the basis for judging other cultures. They see their own culture because the best and believe
other cultures should change to be more like theirs.

- What do you know about the successful principles of interculture communication?

Answer: The success of the principle of intercultural communication is lollowed by several
things, namely Respect, openness, curiosity where we are willing to be apen-minded. or al
least to change or broaden one's perspective. Culture, power, status: where a person does not

dominate the culture of others. Nor do they eelecied and marginalized, and those who

dominate often do nol recognize theg

this understanding. being willin tother people's cultures. as
far as possible without judg hiss will form suceess in
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Cross Cultural Understanding

Middle Test

Why does miscommunication between two speakers of different culture take place and how
1o avoid it?

Answer: Miscommunication between two speakers ol diflerent cultures occurs because of
ignorance or not understanding of external cultures that are different from their own cultures.
This results in miscommunication between two speakers of cultures who have different cultural
backgrounds. miscommunication is supported
from other cultures. For example, guity o}

again when speakers have diflerent principles
AL

fawestern states with social culture in

and demonetizatior fures ' 0, W J v" ns and not assume
subjectively. | . |
Mention briefly whi
Answer: Positive Ster he admirable, desirable,
or beneficial qualities al
Although stereotypes ab 5.
groups tend to be positive. | 'I ,N‘E; 3 [{Eﬁ .
typically signals an advantage oy T Angse" : 1Ichy. positive stereotypes could also

iFations aboul one’s own

ve" evaluation of a group that

be considered a kind of compliment or praise. Negative Sterioty pe in ierm of cross culture is
a stereotype that purports to explain the undesirable, objectionable. or unacceptable qualities
and characteristics of the members of a specific group or social category. Negative stercotypes
are traits and characteristics, negatively valence and attributed to a group and to its individual
members.

What do you know about ethnocentric person?

Answer;: Ethnocentric person is a person who tries to judge the culture of people from the

purpose of view of their own culture. Ethnocentrism can observe things like language, culture,




3.

4

I think ethnoceniric person is when a person tries to judge the culure of other peoplk from
the point of view of their own culture. Ethnocentric can ook at things like language,
custom. religion and behavior. An ethnocentric person will use their own cullure - as the
basis for judging other culures. They see ther own culture as the best and believe other
cultures shoukl change to be more like theirs. For example, Balinese people will believe
and say their culture i the best from the other culture. So, the person that think like ths &
cthnocentric  person.

The successfil principles of inter culure communication can be seen from the 7 principles

ol inter culture communication there are:

a. Respect. openness, curiosity: be willing to take a risk and to move beyond one's comfort
z0ne.

b. You are not the center of everyone's wiiease: Realize that one’s own culture is specifie,
ad study how it has affectedsofics g

¢. Culture, power, status: Ln _
power and domination: : = I Jatogships change, there s often
uphzm.'lﬂ fear, am ‘ L !

d. leam Ilum the'' s " ¥ about others' culture, as

Flery, as we develop

our wi]lmn imerpret, and relate
with less

f Reap the i and professionally,
as you gain 1o really ‘get’ what

t‘h-.n.

e has very dillerent
g 10 be inter-culturally
We I a sitation.

others experions
g. Reap the outey
implications, dd
competent is pan
So, when these severy
communieation will be sifCo ™

lanication  of mter  cullure
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Midterm Test of Cross Culture Understanding

Questions:

l.

b3

. What do you know about ethnocentric PeLg

Why does miscommunication between two speakers of different culture take place and
how 1o avoid it”?
Mention brieflv. what do vou know about positive and negalive slereotype?

What do you know about the sue Fagler culture communication?

fell. o flended without
hspeakers abo 1ake
lillerence m smiling
iendly smiles. 5100
new peopk. ¢
ke Russian society.
ey arce talking to. When
arson. |ike the example
above. when Indone: Foulture, Indonesians will
feel strange. TherefoneN f don't know the culture that
the other person is talking A DIESRLE wation? Miscommunication
can avoid by knowing : @ to. Knowing the culture of
the milerlocutor = very imporlamsbed cie will be no miscommunication. Besides
that, we ako need to think betore speaking, what will be discussed, and aiso speak clearly.
So, knowing the culture of our interlocutors is the most important thing when lalking 10
people who have a different culture from us.
Ao ™ frowt

point of view, positive stereotypes are perceptions or beliefs that arise from
individuals against other individuals or groups with posilively generated perceptions. For
example. positive stereotypes emerged. such as, Asians have better math abilities. African-
Americans with better athletic abilities, and women with warmmer. communal attitudes.
Positive stereotypes can be considered as a form of praise. In contrast to negative
stereotypes, negative stereotypes are negative beliefs or perceptions that are generated for
certam mdwviduals or groups. For example, women are weaker than men.

the speakers kil
placed because
culure in Indon
Indonesians will
IS 2 COMMOnN Way
Russian peuplu will
they feel comiortab




. Ta make intercultural communicatie

is contrary o positive stereotypes. This negative stercotype is a form of one's view of a
subject and sees only the bad things and considers it bad. For example, like in Indonesia
kissing in public is considered taboo. These two stereotypes can be considered positive or .
negative by the subject or group which is judged depending on how the person giving this
stereotype expresses his'her opinion and how the cultural background ol this subject or
group comes from.

. Ethnocentric person is a person that judges other people’s culture from the point of view
of their own culture and they will use it as basis for judging others culture. Their topic
focuses on judging language, custom. relighen and behavior of others culture.

CEesful, first we must understand our own

the eultursl bad % Ve - immunicate well in
their culture anc I . we must be able o
be active and ¢« fferent cultures will
be interested in S 5.1._, niercuMy eation will be well

established.
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Subject: Mid Test Cross Cultural
Understanding

Questions:

Why does miscommunication betweeptdspeakers of different culture take place and

how to avoid it?

2. Mention briefly what youks

3. What do you knowin

4. What do you koo ommunication?

Answers:

I.  This miscomn AL € Twoes k knowledge of the
language of sinc /i | 7 itural  backgrounds
communicalive Wi ' : anguage can also cause
this to happen. Bel ’ . : Al cult to understand their
respective languapg’ : » the language, To avoid
miscommunication, Wwe ,;#:.ing again aboul what was
said by the speaker, can use DO . e, we also need to understand the
code of etiiics lui speaking irom the viher person so that it will noi ofiend him/her that
can create a different perception.

2. Positive stereotypes are positive judgments made by someone on something/group that is

based only on a few reliable sources and sometimes even a judgments of something is
only based on his/her own thoughts. This positive stereotype is a form of perspective that
sees the positive side of a group or subject or you can say this positive stercotype is like a
compliment for a thing or subject, for example, women who are warmer and more
affectionate are considered good women. Another case with negative stereotypes, this is

an act which gives a judgments a subject from the negative side and this is an action that




Stereotypes are judgments of a person based solely on perceptions of the group into
which that person can be categorized. Positive stereotypes are our beliefs about a person
or group of people who view people positively. Negative stereotypes are bad or negative
views of a group or individual which can eventually lead o prejudice. Examples of
negative and positive stereotypes, for example Minang ethnicity or Padang. positive
stereotvpes are hard workers and traders, but as negative as stereotypes are stubborn and
selfish.

3. What do you know about ethnocentric person?

Ethnocentric people are people whe g their own culture and never take into

account the diversity of exisly fic people also find it difficult 1o

ol communication?
increase a sense of

=1 wlnwl}’.
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Midterm test Cross Cultural Understanding

1. Why does miscommunication between two speakers of different culture take place

and how to avoid it?

Miscommunication between two_speik

th‘j between ﬂlL_'_1 wo speakers

Miscommunicati

L ﬂf'blt\jg importance of *-uivi

=1l
next steps Lo

especially impc nee as relationships

become more | tand, other cullures
T , i =

increase self-co communicating with

people of differe! PFation is quite large in

= \ﬂm OVErCOming misco , ability to communicate
At . between cultures. Potively in the end can
understand cach other™ equently with friends from
different cultures. thus NS : M5 like an awareness to open
bty Bﬂ«b‘"j oneself bigger than before, so that"beth communitalors and communicants can study the

interlocutor and find solutions to be able to communicate more effectively and know
how. Must act to manifest Miscommunication. Here's how to avoid communication
errors between speakers of cultures, namely we have to look at other cultures, secondly,
we have to wake up in the morning because as we all know, different cultures will have
many differences such as language and culture. Third. we must apply excessive

assumption in communication.

2. Mention briefly what you know about positive and negative stereotype!
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1. Why does miscommunication between two speakers of different cultures take place and how
to avoid it?

Answer: it is usually because there are some miss-conceplt between both speakers due to lack
of knowledge of the culture that is being talked about. It can be avoided by trying to know mare
about each culture, and doing more practice so they will have enough concepts to minimize the
miscommunication.

2 Mention briefly what you know about positif and negatif sterectypes!
Answer:
Positive Sterectype is a subjective Ll
showed the positive evaluatiog

opinion about a certain social group. It
1gually si gr'nfies the advantages of

of people in Asian e il el s h ke5 Asian people locks
goad, in terms of j a
gCial group, not like

the pusitive 5 o : olypet 2h Al valuation, take an
example, Arabi JINES v pecple usUuay o ‘ brism although there
are no proof cople evaluate that
because 2 lot © 2 ase : fwo groups.

- Ethnocentric perso! h why _ h e are better than other
people’s culture, orga [ fle's cullure with theirs and

probably will say ‘M ne g ?ﬂ Diks 1D &uperior

4 what do you know about the'suctessiDrem Meeuittrat communication?

Answer:




Name : 1 Gusti Ayu Ditha Saitri
NIM : 1712021082
Class :7C

Midterm Test of Cross Culture Understanding

(Questions:

Why does miscommunication between two speakers of different culture take place and
how to avoid it?

2. Mention bricfly. what do you know about ggsitive and negative stereotype?

3. What do you know about ethnocentric.peia’

4. What do you know about the suecg Cinter culture communication?

Answers:

1. Misunderstanding tailure to understand
the message he' misinterpret
messages and fed because their
cultural back oo mnd rules in
communicating. the other
understand and al etide that we should
speak slowly 10 ma sav. We also need to
encourage fcedback) ke sure vour listeners
understand. And be hat the speaker want to
say. ' < ' : y

2. A positive stereolype is 3 Lig N iy oA LE b positive evaluation of one
gmp:p which u:su.'jl]i s1¢n I Jl\i}leﬁkL :

A negative stereotype isiabetied st el Lnegative value by associating social
groups and individual imeinoeis.

3. Ethnocentric person is someone who sees their own culture as the right way of life. They
feel that their life is the most natural way of life based on the culture they have lived so
far.

4, | think the successful principles of inter culture communication are willing to be wrong,

or at least able 1o change or broaden one's perspective on different cultures, recognize
that culture itself is specific, understand that culture is often in a relationship of status,
power and domination / subordination, willing to learn as much as possible about other
people's cultures, as far as possible without judgment. but with respectiul curiosity, and
intercultural communication reguires sell-control.




. Culture, power, status: understand that cultures are often in a relationship of status,
power. and domination / subordination, that those who feel dominated often feel
ignored and marginalized, and those who dominate often do not recognize their
privilege or power.

. Learn from the other: with this understanding, be willing to learn as much as possible
about vthers’ culture, as far as possible without judgment, but with respectful curiosity.
. Develop core skills: intercultural communication requires self-mastery, as we develop
our willingness and ability to observe, listen, evaluate, analyze, interpret, and relate
with less judgment and more openness

Reap the inner dividends: this procesailll #nrich vou personally and professionally. as

you gain in flexibility, ada gability to really *get’ what others




question-and-answer session after every little communication will do better in effective
communication.

b. Second, pay attention without judging. Be aware that something which seems
completely natural to you might have a different meaning in other cultures. Questions
are kryptonite to misunderstanding. We cannot stress this one enough. Asking is the
only way 10 find out what is going on, never assume you know what someone means if
yvou feel uncertain about it. Be aware of cultural differences and potential challenges
sludents may face when adjusting.

c. Observe non-verbal communication

Look into the eyes ol your listengr

“tengather what it says. Does it have a blank

look or 4 disinterested look w s from non-verbal communication

Posilive stercolvy
negative steredl typically signals an
advantage over 4 ¢ such as suspicion,

intolerance. or h

Ethnocentric persorn : ee his/he 1t as the correct way of
living. The example ina
group, a group of indiy life and consider it wrong,

because of this. the grow to their own ways of living.

The successtul principles of interculture communication, are:

a. Respecl, openness, curiosity be willing to take a risk and 1o move beyond one’s
comfort zone. Be willing to be wrong, or at least to have one’s perspective altered or
widened

b. You are not the center of everyone’s universe: realize that one’s own culture is specilic,
and study how il has alfected one’s own world view, also how odd or foreign it may

seem to others, and how it may impact upon them
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MID-TERM CROSS CULTURAL UNDERSTANDING

(Juestions:

Why does miscommunication between two'speakers of different culture take place and

how to avoid it7

2. Mention bricfly what you kin

3. What do you know ab

4, What do you knaw *ammunication?
Answers:

1. Culture is defin 1as different ways of

thinking, expres: hations have different
cultures, they al o | erceplions, nc
people from differd sich nds commugg ¢h other, there is often
misunderstanding. € Plocials Lacs _ ) pmmon language in each
part since they do notiar L’I‘JD IKSH?E Vel They do not know how
to encode or to decode th®™ I e fnck discourse understanding.
As a result, the receiver does not gét'thc spedker™s mtended meaning of the message. The
intended meaning: that is. what is in the speaker’s mind when he is framing his message,
is not the same as the interpreted meaning or that which is conveyed to the listener’s mind
when he receives the message.
To avoid miscommunication between two speakers of different culture, are:
a. First, educate vourself about the cultural norms of people and offer a variety of choices
for personal expression. To understand that your message is received as intended, make
sure to encourage a feedback. We may ask questions and encourage the listener to share

his views. Just a nod or a smile may not indicate that your message is received well. A




3. In simple explanation, ethnocentric person denotes to the individual who tends
to over-valuing their cultures, way of thinking, tradition, and their way of life; so
that they perceive others are wrong. An ethnocentric person believe that they are
right to assess even judge other culture, including the parts of that culture. Hence,
it often leads the person to do negative things to the other. One ol classical
ethnocentric person written in history is Adolf Hitler, who believes that Arya

People are the most powerful race and they have justice to vanish the Jews,

4 Intercultural communication itself is the process of communication between 2
people from different culture. Fven it sometimes occurs misleading, but there is a

high possibility either in success of eogaunication even in distinction culture.

The mest influential principlé g wiimication includes non-verbal
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Middle Test CCU

Questions

I. Why does miss communication between two speakers of differem culture 1ake

place and how to avoid i1?
2. Mention briefly whal you know aboul positive and negative stereotype?

3. What do you know about ethnocenitjg

4. Whal do you know aboii]y Futerculture communication?

Answer:

1. The mawp 1, speakers from
different cu : gl knowledge perience. One
speaker mea ¢ iflention, wiiie 1 ‘ ¢ perceive it in
different poi i Uiesy s & o the sense of

misundersia Hmriinication, in brawling. One
of solutions to gy 3 : stand and willingly

accept other as # (= iftere ’ ¥ the sense ol Cross

2. First to first, the nh&0 tv e cir-comprehended. In short,
stereotype denotes to the generalization, sOfichow leads 10 over-generalization,
toward a specific society even nation regarding to the label being given by the
others. For example, Japanese are discipline, Indian are rapper, or Earopean are
colonialist. Meanwhile, it seems that not all Japanese tend to be discipline person,
and so on. It seems that stereotype is occurred based on the small number of
observations by other societies yet it inclines to be multiplied similar in a single
perception. Hence, when it is connected to positive and negative stereotype. it just
relates to whether the stereotype given inclines to be “good” or “bad”, looking

from the scope of prestige itself.




- Negative stereotype, which is a statement about the culture of an individual or group

inaccurately or wrongly. _
Ethnocentrism is how someone tries to judge another's culture from their own point of
view by looking at things like language, customs, religion, your behavior. So that,
ethnocentric person can be interpreted as how person or someone sees their own culture
as the best and considers the culture of others to change like their own.
. The principles of success in intercultural communication that 1 know are as follows:
- Relativity of Language

The relativity of language refers tg the characteristics of difTerent languages, so

using different languages will als6 imehow vou perceive and think about the

world.
- Language as a Reflegs

The createp % {: Aee in communication in

By redu ; Cin comimunicatiol ’ ter if someone can

- Self-Awarcries¥

Intercultura vareness of preventing
saying things th
careful in making pd

- Maximizing Interactic

2In addition, always be

m different cultures.

Strive to maximize interactionretuli®byehtosing to talk to collcagues who share
our cultural similarities, engage and improve communication, and predict which

behaviors will produce positive results.
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Midterm: Cross Culture Understanding

Question:

. Why does miscommunication between two speakers ol different culture take place and
how to avoid it?

2. Mention bricfly what do you know.ab

oLl Veaind negative stereotype?

Answer:

1. Miscommunicat ent cultures because

the way the two language, rules. and
norms. Because bveving ideas, and
behavior or interacy T 2 ar F hmmunication between
local students and 7

culture, language, d

tural elements, such as

wn between newcomer

students and local stude

The first way 1o overgd W sensitivity 1o other people's
cultures. This can be done by having-hirmonious interactions between Lhe two speakers.
The second is to recognize and understand how the other person reacts when speaking.
This is useful so that the speaker can be careful to react with the other person. Third, be
careful in using social prejudices such as stereotypes, social distancing, and
discriminatory attitudes. This is very influential in shaping behavior in communication.

2. Positive and negative stereotypes can be interpreted, as follows:
- Positive stereotypes, which are statements about the culture of an individual or group

that’s accurate or true.




4)

3)

6)

7)

Reference -

Devine, P. (G. ( 198985
CGI’I’I[_"HE'II».‘HI'{ Joure

recognise their privilege or power. When these power or status relationships
change, there is often upheaval, fear, anger and anxiety.

Learn from the other: with this understanding. be willing to learn as much as
possible about others’ cullure, as lar as possible without judgment, but with
respectful curiosity. This will often throw a new light on one’s own culture.
Develop core skills: intercultural communication requires self-mastery, as we
develop our willingness and ability 1o observe, listen. evaluate, analyse,
interpret, and relate with less judgment and more openness.

Reap the inner dividends: this process will enrich vou personally and
professionally, as you gain in flexibility, adaptability, empathy, and the ability
1o really “get’ what others experience and perceive, whether or not you “agree’
with them.

Reap the outer dividends: Deardortt defines interculiural competence as “the
effective and appropriate behaviour and communication in intercultural
situations.” and she explains thaly . effectiveness can be determined by the
individual while the apprefg Bl can only be determined by the other
person with appropri; arelated to cultural semsitivity and

the adherence 1o Yekhis distinction is important.
but has ven bgn whether the person
attempling sdominant, or the non-
dominan *al with both these

fatic and controlled
baloey, 56, 5-18.




MIDTERM TEST

Name : Ni Luh Putu Eka Jayantari
NIM : 1712021087
Class <90
Subject : Cross Cultural Understanding
Questions;
1. Why does miscommunication between two speakers of different culture take place
and how to avoid it?

2. Mention briefly what vou know about positif and nezatif steriotype!

3. What do vou know about ethnocentriefgcson”

4. What do vou know about the sugg il ol inlerculture communication?

Answers:

1. Miscommunication ji Wi el e L tuke place because their
knowledge of oth Stand another culture.
So, to avoiudit Seuch other. They
have to impry

2. Stereotype is out based on the
perception of 1 Positive stereotype
refers to a s _ il proup. Positive
stereotypes  ird iS¢ Pa @& can inhibit an
individual = abilu) N andii Aien: fressing o individual's
who are supposel f0lypes are traits and
characteristics. nd inl group and 1o s
individual members ™ :

3. Ethnocentric personw for judging other cultures.
They see their own culim gltures should change to be
more like theirs,

4. In general the successtul principle of mterculture communication is all the speakers

and the listener who are involved in a dialogue have their knowledge and understand
another cultures. While, according to The Equality Academy (in Deardorff & others)
there are seven priciples of intercultural communication

1)} Respect, openness, curiosity: be willing to take a risk and to move bevond
one's comfort zone. Be willing to be wrong, or at least to have one’s
perspective altered or widened.

2) You are not the centre of everyone’s universe: realise that one’s own culture
is specific, and study how it has affected one's own world view, also how odd
or foreign it may seem to others, and how it may impact upon them.

3) Culture, power, status: understand that cultures are ofien in a relationship of
status, power and domination / subordination, that those who feel dominated
often feel ignored and marginalised, and those who dominate often do not




2. A. There are some positive effects of stereotypes namely
a. Can describe a certain group condition.
b. Can provide and form an image to the group.
¢. Can help someone from one group to start behaving towards another group.
d. Within the stereotype itself we can judge the staie of a group.
B. there is some negative effects of stereotypes namely

a. Do not allow others to show their full quality

b. Mo human being wants to be likeothes

3. | think Ethnocentrie i | arson who thinks that
their culture is better th! ’

other cultures low. as an & TP ey gL Y alinese.

4. Intercultural communicaiion 15 e occtirs “hetween people who have
different cultures can different racial, ethnic, or socio-economic differences, or a
combination of all these differences. so that when people communicate it can be said to be
successful in intercultural communication, namely self-awareness and understanding
between other people's cultural differences, the greater the differences between cultures,
the greater the self-awareness of the participants during communication. This has both
posilive and negative consequences. Positively. this self-awareness may make you more
alert. This prevents saying things that might feel insensitive or inappropriate. The
negative, this makes you too careful, not spontaneous, and lack of confidence. Then the

principle of intercultural success can maximize the interaction results, in intercultural

communication as in all communication. trying to maximize interaction results. The three
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Assignment  : Middle Test CCU
(Questions:

L. Why does miscommunication between two speakers of different culture take place and

how to avoid 117

2. Mention briefly what you know about positiy@and negative stereotype!

3. What do you know aboul ethnocentrie

1, What do you know about the sue “ultural communication?
ANSWET:

l. The occurrencegly

the language usa in cause language
differences in spe: its in speakers of
different cultures, ure can hinder the
COMmMUNICAtIonN proes gtiage errors can be
caused by differences *or the words used to
have too much foreign of the second culture
to understand. For examp I communication between
Balinese culture and Austrdfll ure speaks in a convoluted
language, Balinese culture speakers Will' automiatically feel confused and there will be

miscommunication between two ditlerent cultures.

How to avoid miscommunication between two speakers of different cultures namely
the way to avoid miscommunication between two speakers of different cultures is that
speakers of culture from Bali must study the existing Australian culture so that when
communicating with speakers ol Australian culture, they can understand better. Then
cultural speakers from Bali must also learn English so that they better understand the
language spoken by speakers of Australian culture and vice versa because culture and

language are related to one another.
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