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APPENDICES 

Appendices 1. Riwayat Hidup 

Putu Dhanu Driya was born in Singaraja, 13rd February 2000. 
He is the first child from Putu Lokesha Yadi and Nyoman 
Seriani. Putu Dhanu Driya is Indonesian citizen, live on Jalan 
Bisma, Gang Gadung, No. 1, Singaraja, Bali. He completed 
his elementary school in SD N 2 Paket Agung and completed 
his junior high school in SMP N 1 Singaraja, later he finished 
his senior high school in SMA N 1 Singaraja concentrated in 
mathematics and science. Putu Dhanu Driya continue his 
study in Universitas Pendidikan Ganesha, he takes bachelor’s 

degree major in Information System.  
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Appendices 2. System Usability Scale Bahasa Version 
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Appendices 3. User Persona 
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Appendices 4. User Story 
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Appendices 5. User Journey Map 
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Appendices 6. Empathy Map 
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Appendices 7. Sitemap 
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Appendices 8. Consent Form 

Consent Form 

 
I agree to participate in the study conducted by Putu Dhanu Driya. 
 
I understand that participation in this usability study is voluntary, and I agree to 
immediately raise any concerns or areas of discomfort during the session with the 
study administrator. 
I understand that I can quit this usability study in any conditions, and there will be 
no further responsibility. 
 
Please sign below to indicate that you have read, and you understand the 
information on this form and that any questions you might have about the session 
have been answered. 
 
Date:_________ 
 
Please print your name: 
____________________________________________________ 
 
Please sign your name: 
____________________________________________________ 
 
Thank you! 
We appreciate your participation. 
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Appendices 9. Welcome Script 

Welcome Script 

Hi [name], thanks for joining. 
I am [XXX]; I am an undergraduate student from Information System Program. 
Before we begin, is [name] the correct way to pronounce your name? 
OK, thanks. 
In order to help us to explore the barriers when using e-Learning you are here to 
complete the task that provided by the researcher, and please illustrate or describe 
the difficulty that you encountered during the testing process. 
Just want to let you know that I’ll just be quietly observing the session, looking for 
ways we can improve the e-Learning. 
Is it ok if we begin recording? 
[Wait for confirmation, then begin recording.] 
 
  



 

182 
 

Appendices 10. Warmup Script 

Warmup Script 

Needs: Where does the problem arise?  
What are they looking for? 
Experience: How do they use similar products? 
Intentions: Why do they use those products? 
Knowledge: What do they know about the topic 
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Appendices 11. Usability Test Plan Dashboard 
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Appendices 12. Interview With the Expert 
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Appendices 13. Usability Testing Participant 1 
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Appendices 14. Usability Testing Participant 2 
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Appendices 15. Usability Testing Participant 3 
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Appendices 16. Usability Testing Participant 4 
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Appendices 17. Usability Testing Participant 5 
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Appendices 18. User Testing Participant 1 
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Appendices 19. User Testing Participant 2 

 
  



 

192 
 

Appendices 20. User Testing Participant 3 
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Appendices 21. User Testing Participant 4 
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Appendices 22. User Testing Participant 5 
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Appendices 23. User Testing Participant 1 
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Appendices 24. User Testing Participant 2 

 
  



 

197 
 

Appendices 25. User Testing Participant 3 
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Appendices 26. User Testing Participant 4 
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Appendices 27. User Testing Participant 5 

 
 
 


