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LAMPIRAN-LAMPIRAN

Lampiran 01 : Kuesioner Penelitian.

UNIVERSITAS PENDIDIKAN GANESHA
FAKULTAS EKONOMI
JURUSAN MANAJEMEN
PRODI S1 MANAJEMEN

Kepada
Yth. Bapak/Ibu,
Saudara/Hal :

Pengisian Kuesioner

Dengan Hormat,
Dalam rangka menyelesaikan studi di Universitas Pendidikan Ganesha pada
Program Studi S1 Manajemen, dengan ini saya mengadakan penelitian yang
berjudul “Pengaruh Online Customer Review dan Kepercayaan Merek
terhadap Keputusan Pembelian Online pada E-Commerce Shopee di Kota
Singaraja”.
Maka dengan ini, saya mohon kesediaan Bapak/Ibu, Saudara/l untuk berkenan
mengisi kuesioner ini. Atas kesediaan dan bantuan Bapak/Ibu, Saudara/l yang
turut berpartisipasi dalam mengisi kuesioner penelitian ini, saya ucapkan terima
kasih.

Singaraja, 8 Februari 2022

Peneliti

Made Winda Arista Widma
NIM.1817041241
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Identitas responden

(Beri tanda V dapat kotak jawaban)

1. Nama

2. Alamat

3. Usia

4. Jenis Kelamin : [ Laki-laki [Perempuan

5. Pernah melakukan pembelian di Shopee lebih dari sekali:

lya ] Tidak

Jika anda menjawab IYA, silahkan lanjutkan mengisi kuesioner, namun jika

menjawab TIDAK silahkan berhenti untuk mengisi kuesioner.
Petunjuk Pengisian Kuesioner

Silahkan anda pilih jawaban yang menurut anda paling sesuai dengan kondisi
yang ada dengan memberikan tanda centang (V) pada pilihan jawaban yang

tersedia.

SS : Sangat Setuju
S : Setuju

N : Netral

TS : Tidak Setuju

STS : Sangat Tidak Setuju
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konsumen pada e-commerce Shopee dapat
dipercaya.

1. Keputusan Pembelian
ss TS | STS
No Pernyataan
Keputusan Pembelian 5 2 1
1 | Shopee merupakan salah satu e-commerce
yang tepat dalam berbelanja sebuah produk
secara online.
2 | Saya akan tetap berbelanja online di e-
commerce Shopee meskipun di tawarkan di e-
commerce lain karena sudah terbiasa.
3 | Saya akan merekomendasikan e-commerce
Shopee kepada orang lain.
4 | Saya selalu melakukan pembelian ulang
produk di e-commerce Shopee
2. Online Customer Review
No SS TS | STS
Pernyataan
Online Customer Review 5 2 1
1 Online Customer Review yang diberikan

Online customer review yang ada pada e-
commerce shopee merupakan review yang
jujur.

/Adanya online customer review menjadikan
Shopee lebih profesional dalam memberikan
kesempatan konsumen untuk menilai suatu
produk.

Online customer review sangat bermanfaat untuk
menambah informasi dan pengetahuan mengenai
suatu produk yang dijual pada e-commerce
Shopee.

Adanya online customer review membuat saya
merasa senang dalam berbelanja secara online di
e-commerce Shopee.
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/Adanya online customer review mengenai suatu
produk membuat saya lebih tertarik dalam
memutuskan pembelian suatu produk.

/Adanya online customer review produk
membuat saya berkeinginan untuk berbelanja
disitus tersebut

3. Kepercayaan Merek

sebagai tempat berbelanja online yang aman
dan terpercaya.

No SS TS | STS
Pernyataan
Kepercayaan Merek 5 2 1
1 | Saya percaya terhadap e-commerce Shopee

2 | E-commerce Shopee dapat diandalkan dalam
melakukan belanja online dengan mudah bagi
masyarakat.

3 [Shopee merupakan e-commerce yang jujur

dalam menjual produknya.

4 |Shopee merupakan salah satu e-commerce yang

memiliki tingkat keamanan yang tinggi.
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Lampiran 02: Hasil Data Ordinal Responden
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Lampiran 03: Hasil Data Interval Responden

76

NO

X.1

X.2

X1.1

X1.2

X1.3

X14

X1.5

X1.6

X1.7

X1

X2.1

X2.2

X2.3

X2.4

TX2

Y1l

Y2

Y3

Y4

TY

2.862

2.632

4.484

4514

4.566

4.504

4.508

28.071

3.360

3.272

3.462

3.320

13.414

4.165

4.154

3.055

3.023

14.398

4.219

4.754

4.484

3.100

4.566

3.143

4.508

28.774

4.685

4.619

4.593

3.320

17.217

4.165

2.952

3.055

4.328

14.500

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

2.268

3.272

3.462

3.320

12.322

1.785

4.154

4.303

3.023

13.266

4.219

2.632

4.484

4514

4.566

4.504

4.508

29.427

4.685

4.619

3.462

4.644

17.410

4.165

4.154

4.303

4.328

16.950

2.862

4.754

4.484

3.100

4.566

4.504

3.203

271.472

4.685

3.272

3.462

3.320

14.739

4.165

2.952

3.055

3.023

13.195

o (O (B~Ww N

1.832

2.632

2.113

1.956

2.174

2.090

2.100

14.897

2.268

2.147

1.618

2.141

8.174

1.000

1.000

2.038

1.000

5.038

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

1.785

2.952

3.055

3.023

10.816

4.219

4.754

4.484

4514

4.566

3.143

3.203

28.883

4.685

4.619

4.593

4.644

18.541

2.813

4.154

4.303

4.328

15.598

2.862

3.582

3.111

3.100

2.174

2.090

2.100

19.018

3.360

202

2.535

3.320

12.487

2.813

2.054

2.038

3.023

9.928

10

4.219

3.582

4.484

4514

4.566

4.504

3.203

29.071

3.360

4.619

4.593

3.320

15.892

4.165

2.952

3.055

4.328

14.500

11

2.862

4.754

3.111

4514

3.237

4.504

3.203

26.185

3.360

3.272

2.535

3.320

12.487

2.813

2.054

2.038

3.023

9.928

12

1.832

2.632

3.111

3.100

2.174

3.143

3.203

19.194

3.360

Sl

3.462

4.644

14.738

4.165

4.154

3.055

3.023

14.398

13

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

2.054

4.303

4.328

14.850
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14

4.219

4.754

3.111

3.100

3.237

4.504

4.508

27.432

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

3.023

15.646

15

4.219

2.632

3.111

4514

3.237

4.504

2.100

24.317

3.360

4.619

1.618

3.320

12.917

4.165

2.054

2.038

4.328

12.585

16

2.862

4.754

3.111

4514

3.237

3.143

3.203

24.824

3.360

3.272

2.535

3.320

12.487

2.813

2.054

3.055

3.023

10.945

17

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

18

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

3.055

3.023

14.398

19

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

3.462

3.320

16.086

4.165

4.154

3.055

3.023

14.398

20

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

3.320

17.217

4.165

4.154

4.303

4.328

16.950

21

2.862

3.582

4.484

4514

4.566

4.504

4.508

29.020

3.360

4.619

3.462

4.644

16.085

4.165

4.154

3.055

3.023

14.398

22

4.219

4.754

4.484

4514

3.237

3.143

3.203

27.554

4.685

3.272

3.462

3.320

14.739

4.165

2.952

3.055

3.023

13.195

23

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

24

4.219

2.632

4.484

4514

4.566

4.504

4.508

29.427

4.685

4.619

2.535

3.320

15.159

4.165

4.154

4.303

4.328

16.950

25

1.832

2.632

3.111

3.100

3.237

3.143

3.203

20.257

2.268

2.147

1.618

1.000

7.033

1.000

1.000

1.000

1.951

4.951

26

2.862

3.582

3.111

3.100

3.237

4.504

4.508

24.904

3.360

3.272

2.535

3.320

12.487

2.813

4.154

3.055

3.023

13.045

27

1.832

2.632

3.111

1.956

2.174

2.090

3.203

16.997

2.268

3.272

1.618

2.141

9.298

2.813

2.054

3.055

3.023

10.945

28

4.219

4.754

4.484

4.514

3.237

4.504

3.203

28.915

4.685

4.619

4.593

3.320

17.217

4.165

4.154

3.055

4.328

15.702

29

2.862

4.754

4.484

4514

4.566

4.504

4.508

30.193

3.360

4.619

4.593

4.644

17.216

4.165

4.154

4.303

4.328

16.950
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30

4.219

3.582

4.484

4514

4.566

4.504

4.508

30.377

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

31

1.832

2.632

2.113

3.100

3.237

3.143

3.203

19.260

2.268

2.147

2.535

2.141

9.092

1.785

2.054

2.038

1.951

7.828

32

1.832

4.754

4.484

4514

4.566

4.504

4.508

29.163

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

33

4.219

4.754

3.111

3.100

3.237

3.143

3.203

24.766

2.268

3.272

3.462

3.320

12.322

2.813

2.952

3.055

3.023

11.843

34

4.219

3.582

4.484

4514

4.566

4.504

4.508

30.377

4.685

4.619

4.593

4.644

18.541

4.165

2.952

4.303

4.328

15.748

35

2.862

4.754

4.484

4514

4.566

4.504

4.508

30.193

4.685

4.619

4.593

3.320

17.217

4.165

4.154

3.055

3.023

14.398

36

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

3.462

4.644

17.410

4.165

4.154

4.303

3.023

15.646

37

2.862

3.582

3.111

3.100

3.237

2.090

3.203

21.184

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

38

4.219

4.754

4.484

3.100

4.566

4.504

4.508

30.134

3.360

4.619

3.462

3.320

14.761

2.813

4.154

3.055

3.023

13.045

39

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

40

4.219

4.754

4.484

3.100

4.566

4.504

3.203

28.829

3.360

4.619

4.593

4.644

17.216

4.165

4.154

4.303

3.023

15.646

41

2.862

2.632

1.467

4514

3.237

3.143

3.203

21.059

3.360

AL

2.535

2.141

11.307

2.813

2.952

1.000

1.000

7.764

42

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

43

4.219

4.754

4.484

3.100

4.566

4.504

4.508

30.134

3.360

3.272

4.593

3.320

14.544

2.813

2.952

3.055

3.023

11.843

44

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

45

2.862

3.582

3.111

3.100

4.566

4.504

4.508

26.233

3.360

3.272

2.535

3.320

12.487

2.813

2.054

3.055

3.023

10.945
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46

2.862

4.754

4.484

4514

4.566

4.504

4.508

30.193

4.685

4.619

4.593

4.644

18.541

4.165

2.054

3.055

4.328

13.602

47

4.219

4.754

4.484

4514

3.237

4.504

4.508

30.220

4.685

4.619

4.593

4.644

18.541

2.813

4.154

3.055

3.023

13.045

48

2.862

3.582

4.484

4514

3.237

3.143

3.203

25.025

3.360

3.272

3.462

3.320

13.414

2.813

2.952

2.038

3.023

10.826

49

2.862

2.632

4.484

4514

4.566

3.143

4.508

26.710

3.360

3.272

4.593

4.644

15.868

2.813

4.154

3.055

4.328

14.350

50

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

51

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

52

4.219

2.632

4.484

4514

2.174

4.504

2.100

24.627

4.685

4.619

3.462

4.644

17.410

4.165

4.154

4.303

4.328

16.950

53

2.862

2.632

2.113

1.956

3.237

4.504

2.100

19.404

3.360

4.619

4.593

4.644

17.216

4.165

4.154

4.303

4.328

16.950

54

4.219

3.582

3.111

3.100

4.566

4.504

2.100

25.181

4.685

3.272

3.462

3.320

14.739

1.785

4.154

4.303

3.023

13.266

55

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

2.268

2.147

2.535

2.141

9.092

2.813

2.054

3.055

1.951

9.873

56

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

3.023

15.646

57

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

3.055

3.023

14.398

58

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

3.272

2.535

3.320

13.812

2.813

2.952

3.055

3.023

11.843

59

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

60

4.219

3.582

4.484

3.100

3.237

3.143

4.508

26.272

4.685

4.619

2.535

3.320

15.159

2.813

4.154

4.303

1.951

13.221

61

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

3.023

15.646




80

62

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

4.154

3.055

4.328

14.350

63

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

64

4.219

3.582

3.111

4514

3.237

4.504

4.508

27.675

3.360

4.619

3.462

3.320

14.761

2.813

4.154

4.303

4.328

15.598

65

1.832

2.632

3.111

3.100

3.237

3.143

3.203

20.257

4.685

4.619

2.535

4.644

16.483

2.813

2.952

3.055

3.023

11.843

66

1.000

1.649

4.484

3.100

3.237

4.504

4.508

22.481

4.685

4.619

1.000

2.141

12.444

1.785

2.054

2.038

3.023

8.901

67

2.862

4.754

4.484

4514

4.566

4.504

4.508

30.193

4.685

4.619

3.462

4.644

17.410

4.165

4.154

3.055

3.023

14.398

68

2.862

2.632

4.484

4514

4.566

4.504

4.508

28.071

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

69

2.862

2.632

3.111

1.956

4.566

2.090

3.203

20.419

3.360

2.147

3.462

2.141

11.110

2.813

2.054

2.038

1.951

8.856

70

2.862

2.632

2.113

1.956

2.174

2.090

2.100

15.927

2.268

2.147

2.535

2.141

9.092

1.785

2.054

2.038

1.951

7.828

71

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

72

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

73

2.862

3.582

3.111

3.100

4.566

4.504

3.203

24.927

3.360

AL

3.462

3.320

13.414

4.165

2.952

3.055

3.023

13.195

74

4.219

4.754

4.484

4514

3.237

4.504

3.203

28.915

3.360

3.272

3.462

3.320

13.414

2.813

2.952

2.038

3.023

10.826

75

2.862

3.582

4.484

4.514

4.566

4.504

4.508

29.020

3.360

3.272

2.535

3.320

12.487

2.813

2.952

3.055

3.023

11.843

76

2.862

3.582

4.484

3.100

3.237

3.143

3.203

23.610

4.685

4.619

2.535

3.320

15.159

4.165

4.154

4.303

4.328

16.950

77

2.862

3.582

3.111

4514

4.566

4.504

4.508

27.647

3.360

3.272

3.462

3.320

13.414

2.813

2.054

3.055

4.328

12.249




81

78

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

4.303

4.328

14.395

79

4.219

3.582

2.113

3.100

3.237

2.090

3.203

21.543

3.360

3.272

2.535

2.141

11.307

2.813

2.952

2.038

3.023

10.826

80

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

3.462

4.644

17.410

4.165

4.154

4.303

4.328

16.950

81

4.219

2.632

4.484

4514

3.237

4.504

3.203

26.793

3.360

3.272

2.535

4.644

13.811

2.813

2.952

3.055

4.328

13.147

82

4.219

3.582

3.111

4514

3.237

2.090

3.203

23.955

3.360

2.147

2.535

3.320

11.363

1.000

2.952

2.038

1.951

7.941

83

2.862

3.582

4.484

4514

4.566

3.143

3.203

26.354

3.360

3.272

3.462

3.320

13.414

2.813

2.952

2.038

3.023

10.826

84

2.862

3.582

3.111

4514

4.566

3.143

3.203

24.981

4.685

4.619

4.593

4.644

18.541

2.813

2.952

4.303

4.328

14.395

85

2.862

3.582

3.111

3.100

3.237

4.504

3.203

23.598

3.360

3.272

2.535

3.320

12.487

2.813

4.154

4.303

3.023

14.293

86

4.219

3.582

4.484

4514

3.237

4.504

4.508

29.048

3.360

3.272

2.535

2.141

11.307

2.813

2.952

3.055

4.328

13.147

87

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

4.303

3.023

15.646

88

4.219

3.582

4.484

4514

4.566

4.504

4.508

30.377

3.360

4.619

2.535

3.320

13.834

4.165

4.154

3.055

3.023

14.398

89

2.862

4.754

3.111

4514

4.566

4.504

4.508

28.820

4.685

AL

3.462

4.644

16.063

4.165

2.054

3.055

4.328

13.602

90

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

91

2.862

2.632

2.113

3.100

2.174

3.143

2.100

18.124

3.360

3.272

3.462

3.320

13.414

2.813

2.952

2.038

1.951

9.753

92

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

93

1.000

1.649

4.484

4514

2.174

3.143

2.100

19.064

2.268

2.147

2.535

3.320

10.271

2.813

2.054

2.038

1.000

7.904
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94

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

4.303

3.023

15.646

95

4.219

3.582

3.111

3.100

3.237

3.143

3.203

23.594

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

96

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

97

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

3.055

3.023

14.398

98

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

3.320

17.217

4.165

4.154

4.303

3.023

15.646

99

2.862

3.582

2.113

3.100

4.566

3.143

2.100

21.466

3.360

4.619

3.462

2.141

13.582

2.813

4.154

3.055

3.023

13.045

100

1.832

3.582

4.484

4514

3.237

3.143

2.100

22.892

4.685

3.272

2.535

3.320

13.812

2.813

4.154

4.303

3.023

14.293

101

4.219

3.582

3.111

3.100

3.237

4.504

4.508

26.260

4.685

4.619

3.462

4.644

17.410

4.165

4.154

4.303

4.328

16.950

102

4.219

3.582

4.484

4514

2.174

4.504

4.508

27.985

3.360

4.619

4.593

3.320

15.892

4.165

4.154

3.055

4.328

15.702

103

4.219

3.582

3.111

3.100

4.566

4.504

4.508

27.589

4.685

3.272

4.593

3.320

15.869

4.165

4.154

4.303

4.328

16.950

104

2.862

2.632

3.111

1.956

2.174

3.143

2.100

17.978

3.360

2.147

2.535

2.141

10.183

2.813

2.054

2.038

1.951

8.856

105

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

106

1.832

2.632

4.484

4514

3.237

4.504

3.203

24.406

3.360

4.619

3.462

4.644

16.085

4.165

4.154

3.055

3.023

14.398

107

2.862

2.632

4.484

3.100

1.000

3.143

3.203

20.424

4.685

4.619

4.593

4.644

18.541

4.165

2.952

4.303

1.951

13.371

108

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

109

4.219

3.582

3.111

3.100

3.237

3.143

3.203

23.594

3.360

3.272

3.462

2.141

12.234

2.813

2.952

3.055

3.023

11.843
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110

2.862

2.632

4.484

4514

3.237

3.143

2.100

22.972

1.467

3.272

4.593

4.644

13.975

2.813

2.952

3.055

3.023

11.843

111

2.862

3.582

3.111

1.956

3.237

2.090

3.203

20.040

2.268

4.619

4.593

3.320

14.800

2.813

2.054

3.055

3.023

10.945

112

2.862

4.754

3.111

3.100

3.237

3.143

3.203

23.409

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

113

2.862

4.754

4.484

3.100

3.237

3.143

3.203

24.783

3.360

3.272

2.535

2.141

11.307

2.813

2.952

3.055

3.023

11.843

114

2.862

2.632

4.484

3.100

4.566

3.143

3.203

23.990

3.360

3.272

2.535

3.320

12.487

2.813

2.054

3.055

1.951

9.873

115

4.219

3.582

2.113

3.100

3.237

4.504

1.000

21.754

4.685

3.272

4.593

1.000

13.549

2.813

4.154

4.303

3.023

14.293

116

4.219

3.582

4.484

4514

4.566

4.504

4.508

30.377

2.268

3.272

2.535

2.141

10.216

2.813

2.054

2.038

1.951

8.856

117

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

118

4.219

1.649

2.113

3.100

3.237

2.090

2.100

18.508

2.268

3.272

3.462

2.141

11.143

1.785

2.952

2.038

1.951

8.726

119

1.832

4.754

4.484

3.100

4.566

3.143

2.100

23.979

3.360

2.147

3.462

2.141

11.110

1.785

2.054

2.038

3.023

8.901

120

4.219

4.754

4.484

4514

4.566

4.504

3.203

30.244

4.685

4.619

4.593

4.644

18.541

2.813

2.952

3.055

4.328

13.147

121

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

AL

3.462

3.320

13.414

2.813

2.952

3.055

3.023

11.843

122

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

3.272

3.462

3.320

13.414

2.813

2.952

3.055

4.328

13.147

123

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

3.360

4.619

3.462

3.320

14.761

2.813

2.952

3.055

3.023

11.843

124

2.862

2.632

3.111

3.100

4.566

4.504

3.203

23.977

4.685

4.619

3.462

3.320

16.086

4.165

4.154

4.303

3.023

15.646

125

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950
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126

1.832

3.582

3.111

4514

2.174

3.143

2.100

20.456

3.360

3.272

2.535

2.141

11.307

2.813

2.054

3.055

1.951

9.873

127

2.862

4.754

4.484

4514

4.566

4.504

4.508

30.193

3.360

4.619

3.462

4.644

16.085

4.165

4.154

4.303

4.328

16.950

128

1.000

1.000

1.000

1.000

2.174

1.000

1.000

8.174

1.000

1.000

1.000

2.141

5.141

1.000

1.000

1.000

1.000

4.000

129

4.219

4.754

4.484

4514

4.566

4.504

2.100

29.141

4.685

3.272

2.535

4.644

15.136

4.165

2.952

1.000

4.328

12.445

130

2.862

3.582

3.111

3.100

3.237

3.143

3.203

22.237

2.268

2.147

2.535

2.141

9.092

1.785

2.054

2.038

1.951

7.828

131

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

132

4.219

4.754

4.484

3.100

4.566

4.504

4.508

30.134

4.685

3.272

3.462

3.320

14.739

4.165

2.952

4.303

3.023

14.443

133

2.862

3.582

4.484

4514

2.174

2.090

2.100

21.806

2.268

2.147

2.535

2.141

9.092

1.785

1.000

2.038

1.951

6.774

134

4.219

4.754

4.484

4514

4.566

3.143

3.203

28.883

4.685

3.272

3.462

4.644

16.063

4.165

2.952

2.038

1.951

11.106

135

4.219

3.582

3.111

4514

4.566

4.504

3.203

27.698

3.360

3.272

3.462

3.320

13.414

2.813

4.154

3.055

4.328

14.350

136

2.862

2.632

3.111

3.100

3.237

3.143

3.203

21.287

3.360

3.272

4.593

3.320

14.544

2.813

2.952

3.055

3.023

11.843

137

2.862

3.582

3.111

3.100

2.174

3.143

4.508

22.480

2.268

2.147

2.535

3.320

10.271

4.165

2.952

2.038

3.023

12.178

138

4.219

2.632

3.111

3.100

3.237

4.504

4.508

25.310

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

139

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

140

4.219

4.754

4.484

4.514

4.566

4.504

4.508

31.549

4.685

4.619

4.593

4.644

18.541

4.165

4.154

4.303

4.328

16.950

141

4.219

3.582

4.484

4514

4.566

3.143

3.203

27.711

3.360

4.619

3.462

3.320

14.761

2.813

4.154

4.303

4.328

15.598




85

142

1.832

2.632

3.111

3.100

3.237

3.143

3.203

20.257

3.360

3.272

2.535

3.320

12.487

2.813

2.054

2.038

1.951

8.856

143

4.219

4.754

4.484

4514

4.566

3.143

3.203

28.883

4.685

4.619

3.462

3.320

16.086

2.813

2.952

3.055

3.023

11.843

144

2.862

3.582

4.484

3.100

4.566

3.143

3.203

24.939

3.360

4.619

4.593

3.320

15.892

4.165

2.952

4.303

4.328

15.748

145

2.862

2.632

3.111

3.100

3.237

3.143

3.203

21.287

3.360

3.272

2.535

3.320

12.487

2.813

2.952

3.055

3.023

11.843

146

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

4.685

4.619

3.462

3.320

16.086

4.165

4.154

4.303

4.328

16.950

147

2.862

2.632

2.113

3.100

2.174

2.090

3.203

18.174

2.268

2.147

2.535

3.320

10.271

2.813

2.054

3.055

3.023

10.945

148

2.862

2.632

3.111

1.956

3.237

3.143

2.100

19.041

3.360

3.272

2.535

3.320

12.487

1.785

2.952

3.055

1.951

9.743

149

4.219

3.582

4.484

4514

4.566

4.504

4.508

30.377

3.360

3.272

4.593

3.320

14.544

2.813

4.154

4.303

3.023

14.293

150

2.862

2.632

2.113

1.956

2.174

2.090

2.100

15.927

2.268

2.147

2.535

2.141

9.092

1.785

2.054

2.038

1.951

7.828

151

2.862

2.632

4.484

4514

4.566

4.504

4.508

28.071

3.360

3.272

3.462

3.320

13.414

4.165

4.154

3.055

3.023

14.398

152

4.219

4.754

4.484

3.100

4.566

3.143

4.508

28.774

4.685

4.619

4.593

3.320

17.217

4.165

2.952

3.055

4.328

14.500

153

4.219

4.754

4.484

4514

4.566

4.504

4.508

31.549

2.268

AL

3.462

3.320

12.322

1.785

4.154

4.303

3.023

13.266
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Lampiran 04: Hasil Output SPSS

Uji Deskripsi

Statistics
Usia

Valid 150
N

Missing 0

Usia
Frequency | Percent | Valid Percent Cumulative
Percent

1.00 10 6.7 6.7 6.7

2.00 136 90.7 90.7 97.3
Valid

3.00 4 2.7 2.7 100.0

Total 150 100.0 100.0

Statistics
JenisKelamin

Valid 150
N

Missing 0

JenisKelamin
Frequency | Percent | Valid Percent Cumulative
Percent

Valid 1.00 68 45.3 45.3 45.3
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2.00 82 54.7 54.7 100.0
Total 150 100.0 100.0
Uji Reliabilitas (X1)
Reliability Statistics
Cronbach's Alpha | N of Items
.883 7
Item Statistics
Mean Std. Deviation
X1.1 3.42086 .876203 150
X1.2 3.80007 .910090 150
X1.3 3.79997 .855440 150
X1.4 3.79977 .854071 150
X1.5 3.79978 .872173 150
X1.6 3.79961 .858947 150
X1.7 3.56596 .896919 150
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
X1.1 22.56517 17.037 .585 .877
X1.2 22.18595 16.361 .659 .868
X1.3 22.18606 16.415 .706 .862
X1.4 22.18625 16.541 .686 .864
X1.5 22.18625 16.322 .703 .862
X1.6 22.18641 16.248 .730 .859
X1.7 22.42007 16.627 .630 871
Uji Reliabilitas (X2)
Reliability Statistics
Cronbach's Alpha | N of ltems
.858 4
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Item Statistics

Mean Std. Deviation N
X2.1 3.79972 .890097 150
X2.2 3.79989 877755 150
X2.3 3.56604 .920496 150
X2.4 3.56631 .903563 150
Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
X2.1 10.93224 5.398 .693 .824
X2.2 10.93207 5.187 775 .790
X2.3 11.16592 5.381 .663 .837
X2.4 11.16565 5.375 .684 .827
Uji Reliabilitas (Y)

Reliability Statistics
Cronbach's Alpha | N of Items
.860 4
Item Statistics

Mean Std. Deviation N
Y1 3.31335 .883216 150
Y2 3.31324 .894482 150
Y3 3.31326 .908867 150
Y4 3.31332 .905169 150

Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
Y1 9.93982 5.486 .681 .831
Y2 9.93993 5.303 723 .814
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Y3 9.93991 5.164 .749 .803
Y4 9.93985 5.439 .669 .836
Uji Validitas
Correlations
X1.1 | X1.2 X1.3 X1.4 | X1.5 X1.6 X1.7 X1
Pearson Correlation 1| .548™ | .405™| .452"| .465™| .499™| .390™| .701"
X1.1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 548" 1| .534™| .489™| .566™| .486™| .445™| .761"
X1.2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 405" | 534" 1| .681™| .552™| .568™| .521™| .791"
X1.3 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 4527 .489™ | .681" 1| .511™| .597"| .456™| .777"
X1.4 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 465" 566" | .552" [ .511" 1| .609™| .543™| .791"
X1.5 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 4997 .486™ | .568™ | .597"| .609™ 1| .596™ | .809"
X1.6 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
Pearson Correlation 3907 | .445™( 521" .456™| .543"| .596" 1| .738"
X1.7 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150
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Pearson Correlation 7017 761 | .791™| .7777| .791"| .809"| .738" 1
X1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 150 150 150 150 150 150 150 150
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
X2.1 X2.2 X2.3 X2.4 X2

Pearson Correlation 1 .709" 527" 557" .831"
X2.1  Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation .709™ 1 615" 629" .878™
X2.2  Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation 527" 615" 1 .584™ .816"
X2.3  Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation 557 629" .584™ 1 827"
X2.4  Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation .831" .878" .816" .827" 1
X2 Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
Y1l Y2 Y3 Y4 Y

Pearson Correlation 1 .607" 571" .589™ 822"
Y1 Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation .607" 1 711" .533" .850™
Y2 Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation 571" 711" 1 .620™ .866"
Y3 Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150
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Pearson Correlation .589™ 533" .620™ 1 .818"
Y4 Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

Pearson Correlation 822" .850" .866™ .818™ 1
Y Sig. (2-tailed) .000 .000 .000 .000

N 150 150 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).

Determinasi R

Model Summary®

Model R R Adjusted | Std. Error Change Statistics

Square R of the R Square | F Change | dfi | df2 | Sig. F Change
Square | Estimate [ Change

1 8772 .769 766 | 1.457420 .769 245.106 2| 147 .000

a. Predictors: (Constant), X2, X1
b. Dependent Variable: Y

Uji F
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 1041.246 2 520.623 245.106 .000°
1 Residual 312.239 147 2.124
Total 1353.485 149

a. Dependent Variable: Y
b. Predictors: (Constant), X2, X1

Uji T dan Uji Multikolinieritas

Coefficients?

Model Unstandardized Standardized t Sig. Correlations Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Zero-order | Parti | Part | Toler VIF
al ance
(Constant) .588 .686 .858| .392
1 X1 115 .038 179 3.021] .003 727 .242| .120| .446 2.242
X2 737 .059 .735| 12.398| .000 .869 | .715| .491| .446 2.242

a. Dependent Variable: Y




Uji Normalitas

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Y
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Regression Studentized Residual

Scatterplot
Dependent Variable: Y
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