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LAMPIRAN  

Lampiran 1. Daftar Top Brand Index untuk kategori pembalut wanita 

MEREK 
TOP BRAND INDEX 

2018 2019 2020 

Charm 42,7% 40,0% 42,4% 

Laurier 31,4% 38,0% 31,7% 

Softex 14,3% 12,4% 10,2% 

Sumber : www.topbrand-award.com 
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Lampiran 2. Kuesioner Penelitian  

  

PENGARUH KUALITAS PRODUK DAN CITRA MEREK TERHADAP 

KEPUTUSAN PEMBELIAN  

PEMBALUT MEREK SOFTEX 

  

Kepada, 

Yth. Ibu / Saudari 

Hal : Pengisian Kuesioner 

  

Dengan Hormat, 

       Dalam rangka menyelesaikan studi di Universitas Pendidikan Ganesha pada 

Jurusan Manajemen, dengan ini saya mengadakan penelitian berjudul “Pengaruh 

Kualitas Produk dan Citra Merek terhadap Keputusan Pembelian Pembalut 

Merek Softex “. 

      Maka dengan ini, saya mohon kesediaan Ibu/Saudari untuk berkenan mengisi 

kuesioner ini. Atas kesediaan dan bantuan Ibu/Saudari yang turut berpartisipasi 

dalam mengisi kuesioner ini, saya ucapkan terimakasih. 

  

  

Singaraja, 02 Desember 2022  

Peneliti,      

 

Lara Santi     
NIM 1817041172    
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1. Identitas Responden 

 

( Beri tanda √ pada kotak jawaban ) 

1. Nama  : ……………………………………………………………….. 

2. Alamat : …….…………………………………………………………..  

3. Usia  : ……………………………………………………………….. 

4. Apakah anda pernah melakukan pembelian produk pembalut merek softex 

lebih dari dua kali? 

        YA                TIDAK 

Jika anda menjawab YA, silakan lanjutkan mengisi kuesioner, namun jika 

menjawab TIDAK silakan berhenti untuk mengisi kuesioner.    

  

2. Petunjuk Pengisian Kuesioner 

 

Silakan anda pilih jawaban yang menurut anda paling sesuai dengan 

kondisi yang ada dengan memberikan tanda centang (√) pada pilihan jawaban 

yang tersedia. 

SS  : Sangat Setuju 

S  : Setuju 

N  : Netral 

TS  : Tidak Setuju 

STS  : Sangat Tidak Setuju 

 

3. Draf Pertanyaan Keputusan Pembelian 

 

a) Keputusan Pembelian 

 

No. 
Pernyataan SS S N TS STS 

Keputusan Pembelian 5 4 3 2 1 

1 
Saya memutuskan membeli pembalut merek 

softex karena produknya berkualitas. 

     

2 

Saya sudah nyaman menggunakan pembalut 

merek Softex sehingga saya tidak tertarik 

membeli produk lain.  

     

3 
Saya akan merekomendasikan kepada orang 

terdekat untuk membeli pembalut merek softex. 

     

4 

Pembalut merek softex sesuai dengan yang saya 

butuhkan sehingga saya akan melakukan 

pembelian ulang dikemudian hari. 
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b) Kualitas Produk 

 

No. 
Pernyataan SS S N TS STS 

Kualitas Produk 5 4 3 2 1 

1 

Pembalut merek Softex memiliki bahan dan daya 

rekat yang kuat sehingga produk tidak mudah 

bergeser, terlipat dan tidak mudah robek.  

     

2 
Kemasan pembalut merek softex termasuk 

kemasan yang menarik. 

     

3 
Pembalut merek softex memiliki daya serap 

tinggi, cepat kering dan anti bocor. 

     

4 
Pembalut merek Softex telah memenuhi standar 

produk dan aman digunakan.  

     

  

c) Citra Merek 

 

No. 
Pernyataan SS S N TS STS 

Citra Merek 5 4 3 2 1 

1 
Pembalut merek softex memiliki label yang 

mudah dikenali dan diingat. 

     

2 
Pembalut merek Softex terkenal dan nyaman 

digunakan.  

     

3 
Pembalut merek softex mengedepankan 

kebutuhan dan kesehatan konsumen. 
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Lampiran 3. Data Penelitian Sampel Kecil 

  

Hasil kuesioner awal untuk uji validitas dan uji reliabilitas variabel Kualitas 

Produk (X1). 

 

No. 
Kualitas Produk (X1) 

X1.1 X1.2 X1.3 X1.4 T.X1 

1 4 4 4 4 16 

2 4 4 5 4 17 

3 4 4 4 4 16 

4 5 5 5 5 20 

5 4 4 4 4 16 

6 3 4 3 4 14 

7 5 5 5 5 20 

8 4 3 3 4 14 

9 5 5 5 5 20 

10 4 4 5 4 17 

11 5 5 5 4 19 

12 5 5 5 5 20 

13 5 5 4 5 19 

14 4 5 4 4 17 

15 4 3 4 4 15 

16 5 5 5 5 20 

17 3 4 3 4 14 

18 5 5 4 4 18 

19 3 3 3 3 12 

20 3 4 4 3 14 

21 4 5 4 4 17 

22 4 4 4 4 16 

23 4 5 4 4 17 

24 3 3 3 3 12 

25 3 4 2 3 12 

26 4 4 4 4 16 

27 4 5 5 5 19 

28 4 5 3 4 16 

29 4 4 4 5 17 

30 4 4 4 4 16 
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Hasil kuesioer awal untuk uji validitas dan uji reliabiltas variabel Citra 

Merek (X2). 

No. 
Citra Merek (X2) 

X2.1 X2.2 X2.3 T.X2 

1 4 4 3 11 

2 5 5 4 14 

3 4 4 3 11 

4 4 5 4 13 

5 5 4 5 14 

6 5 4 4 13 

7 5 5 4 14 

8 5 4 4 13 

9 5 5 5 15 

10 5 4 5 14 

11 5 5 4 14 

12 5 4 5 14 

13 5 5 4 14 

14 5 4 3 12 

15 5 4 4 13 

16 5 5 5 15 

17 4 3 4 11 

18 5 5 4 14 

19 4 3 3 10 

20 4 4 4 12 

21 5 4 5 14 

22 4 4 4 12 

23 5 4 4 13 

24 3 3 3 9 

25 4 4 4 12 

26 4 4 5 13 

27 5 5 5 15 

28 5 4 3 12 

29 5 5 5 15 

30 4 4 4 12 
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Hasil kuesioner awal untuk uji validitas dan uji reliabilitas Keputusan 

Pembelian (Y). 

No. 
Keputusan Pembelian (Y) 

Y1 Y2 Y3 Y4 T.Y 

1 4 4 4 4 16 

2 5 4 5 5 19 

3 4 4 4 4 16 

4 5 5 5 4 19 

5 5 5 5 4 19 

6 3 3 3 3 12 

7 5 5 5 5 20 

8 3 3 4 4 14 

9 5 5 5 5 20 

10 4 5 4 5 18 

11 5 5 5 5 20 

12 4 4 4 5 17 

13 4 4 4 4 16 

14 4 4 4 5 17 

15 3 3 3 3 12 

16 5 5 5 5 20 

17 3 2 3 2 10 

18 4 5 4 5 18 

19 3 3 3 3 12 

20 4 4 4 3 15 

21 5 4 4 4 17 

22 4 4 4 4 16 

23 4 4 4 4 16 

24 3 3 3 3 12 

25 5 4 5 4 18 

26 3 3 4 5 15 

27 5 5 5 5 20 

28 4 3 4 3 14 

29 4 4 4 4 16 

30 4 4 4 4 16 

 

 

 

 



62 

 

 

Lampiran 4. Hasil Uji Validitas dan Reliabilitas  

  

Hasil Uji Validitas dan Reliabilitas 

Data Kecil  

  

1. Variabel Kualitas Produk (X1) 
 

Correlations 

 X1.1 X1.2 X1.3 X1.4 T.X1 

X1.1 Pearson Correlation 1 ,668** ,736** ,772** ,916** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 

X1.2 Pearson Correlation ,668** 1 ,528** ,609** ,807** 

Sig. (2-tailed) ,000  ,003 ,000 ,000 

N 30 30 30 30 30 

X1.3 Pearson Correlation ,736** ,528** 1 ,669** ,862** 

Sig. (2-tailed) ,000 ,003  ,000 ,000 

N 30 30 30 30 30 

X1.4 Pearson Correlation ,772** ,609** ,669** 1 ,871** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 30 30 30 30 30 

T.X1 Pearson Correlation ,916** ,807** ,862** ,871** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

  
 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the procedure. 

  
 

Reliability Statistics 

Cronbach's Alpha N of Items 

,883 4 
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Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X1.1 12,47 3,361 ,845 ,812 

X1.2 12,23 3,702 ,661 ,881 

X1.3 12,50 3,224 ,724 ,864 

X1.4 12,40 3,697 ,782 ,840 

  
 
2. Variabel Citra Merek (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 T.X2 

X2.1 Pearson Correlation 1 ,567** ,447* ,808** 

Sig. (2-tailed)  ,001 ,013 ,000 

N 30 30 30 30 

X2.2 Pearson Correlation ,567** 1 ,410* ,809** 

Sig. (2-tailed) ,001  ,024 ,000 

N 30 30 30 30 

X2.3 Pearson Correlation ,447* ,410* 1 ,798** 

Sig. (2-tailed) ,013 ,024  ,000 

N 30 30 30 30 

T.X2 Pearson Correlation ,808** ,809** ,798** 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

  
 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

  
 

Reliability Statistics 

Cronbach's Alpha N of Items 

,721 3 
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Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X2.1 8,33 1,264 ,599 ,578 

X2.2 8,70 1,183 ,562 ,606 

X2.3 8,83 1,109 ,483 ,721 

 

 

3. Variabel Keputusan Pembelian (Y) 
 

Correlations 

 Y1 Y2 Y3 Y4 T.Y 

Y1 Pearson Correlation 1 ,821** ,907** ,575** ,906** 

Sig. (2-tailed)  ,000 ,000 ,001 ,000 

N 30 30 30 30 30 

Y2 Pearson Correlation ,821** 1 ,792** ,737** ,932** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 30 30 30 30 30 

Y3 Pearson Correlation ,907** ,792** 1 ,695** ,931** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 30 30 30 30 30 

Y4 Pearson Correlation ,575** ,737** ,695** 1 ,843** 

Sig. (2-tailed) ,001 ,000 ,000  ,000 

N 30 30 30 30 30 

T.Y Pearson Correlation ,906** ,932** ,931** ,843** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

,920 4 

 
 

Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

Y1 12,23 4,599 ,833 ,891 

Y2 12,33 4,230 ,868 ,878 

Y3 12,20 4,786 ,884 ,880 

Y4 12,23 4,599 ,710 ,936 
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Lampiran 5. Data Penelitian Sampel Besar 

 

1. Hasil Kuesioner Kualitas Produk (X1) 

 

No 
Kualitas Produk (X1) 

X1.1 X1.2 X1.3 X1.4 T.X1 

1 5 5 5 4 19 

2 4 5 4 4 17 

3 5 5 5 5 20 

4 5 5 4 5 19 

5 4 4 4 5 17 

6 5 5 5 4 19 

7 5 5 5 5 20 

8 5 4 5 5 19 

9 5 5 5 5 20 

10 3 3 3 3 12 

11 5 5 5 5 20 

12 4 5 5 4 18 

13 4 4 4 4 16 

14 4 5 4 4 17 

15 4 3 4 4 15 

16 5 5 5 5 20 

17 3 4 3 4 14 

18 5 5 4 4 18 

19 3 3 3 3 12 

20 3 4 4 3 14 

21 4 5 4 4 17 

22 4 4 4 4 16 

23 4 5 4 4 17 

24 3 3 3 3 12 

25 3 4 2 3 12 

26 4 4 4 4 16 

27 4 5 5 5 19 

28 4 5 3 4 16 

29 4 4 4 5 17 

30 4 4 4 4 16 

31 4 4 4 5 17 

32 3 4 3 4 14 

33 3 4 3 4 14 

34 4 4 4 4 16 

35 4 5 4 5 18 

36 4 3 4 4 15 
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37 5 4 5 5 19 

38 5 4 4 4 17 

39 4 5 4 3 16 

40 4 4 4 4 16 

41 4 5 5 4 18 

42 4 5 5 5 19 

43 4 4 3 5 16 

44 4 5 4 4 17 

45 5 5 5 5 20 

46 4 5 4 5 18 

47 4 4 2 4 14 

48 3 4 4 5 16 

49 5 4 5 4 18 

50 4 4 4 4 16 

51 4 4 3 4 15 

52 5 5 4 5 19 

53 2 3 2 5 12 

54 4 4 4 3 15 

55 4 4 4 4 16 

56 4 4 4 4 16 

57 5 4 4 4 17 

58 3 3 4 4 14 

59 3 4 3 3 13 

60 4 4 5 4 17 

61 5 5 4 5 19 

62 4 4 3 3 14 

63 3 2 3 3 11 

64 4 4 4 4 16 

65 3 4 3 3 13 

66 4 5 5 4 18 

67 3 4 3 3 13 

68 4 5 4 5 18 

69 3 2 2 2 9 

70 5 5 4 4 18 

71 4 4 5 4 17 

72 5 4 5 4 18 

73 5 5 5 5 20 

74 4 3 4 3 14 

75 4 4 4 4 16 

76 4 4 3 4 15 

77 4 4 4 4 16 
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78 4 4 4 4 16 

79 4 4 5 5 18 

80 5 4 4 5 18 

81 3 3 4 3 13 

82 4 4 3 5 16 

83 4 3 3 5 15 

84 5 5 5 5 20 

85 4 4 4 3 15 

86 4 3 4 5 16 

87 4 5 4 5 18 

88 5 5 4 5 19 

89 5 5 5 4 19 

90 5 5 5 5 20 

91 4 5 4 5 18 

92 4 4 4 3 15 

93 4 5 4 4 17 

94 3 3 5 5 16 

95 4 5 4 4 17 

96 4 3 3 4 14 

97 3 4 4 3 14 

98 4 4 4 3 15 

99 4 4 4 4 16 

100 5 5 4 5 19 

101 5 5 4 4 18 

102 5 5 5 5 20 

103 5 5 5 5 20 

104 4 5 4 5 18 

105 5 5 5 4 19 

106 4 5 5 5 19 

107 5 5 5 4 19 

108 3 4 5 5 17 

109 5 5 4 5 19 

110 5 4 4 5 18 
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2. Hasil Kuesioner Citra Merek (X2) 

 

No 
Citra Merek (X2) 

X2.1 X2.2 X3.3 T.X2 

1 5 5 4 14 

2 5 5 5 15 

3 5 5 4 14 

4 5 4 5 14 

5 5 5 5 15 

6 5 5 5 15 

7 5 4 5 14 

8 5 5 4 14 

9 5 5 5 15 

10 3 3 3 9 

11 5 5 5 15 

12 5 3 4 12 

13 5 4 4 13 

14 5 4 3 12 

15 5 4 4 13 

16 5 5 5 15 

17 4 3 4 11 

18 5 5 4 14 

19 4 3 3 10 

20 4 4 4 12 

21 5 4 5 14 

22 4 4 4 12 

23 5 4 4 13 

24 3 3 3 9 

25 4 4 4 12 

26 4 4 5 13 

27 5 5 5 15 

28 5 4 3 12 

29 5 5 5 15 

30 4 4 4 12 

31 5 5 5 15 

32 5 3 3 11 

33 4 3 4 11 

34 5 4 4 13 

35 5 4 4 13 

36 3 4 4 11 

37 5 4 5 14 
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38 5 4 4 13 

39 5 3 3 11 

40 4 4 4 12 

41 4 4 5 13 

42 5 5 4 14 

43 4 5 4 13 

44 4 4 4 12 

45 5 5 5 15 

46 4 4 5 13 

47 4 1 3 8 

48 5 4 4 13 

49 5 5 4 14 

50 4 4 4 12 

51 3 4 4 11 

52 5 5 5 15 

53 5 2 3 10 

54 3 4 4 11 

55 5 4 4 13 

56 4 4 4 12 

57 4 4 4 12 

58 3 3 3 9 

59 4 3 3 10 

60 5 4 4 13 

61 5 5 5 15 

62 5 3 5 13 

63 4 3 4 11 

64 4 3 4 11 

65 4 2 3 9 

66 5 4 4 13 

67 4 3 3 10 

68 4 5 5 14 

69 3 2 3 8 

70 4 4 4 12 

71 4 5 4 13 

72 4 5 4 13 

73 4 5 5 14 

74 4 3 4 11 

75 4 4 4 12 

76 5 4 3 12 

77 4 4 4 12 

78 4 4 4 12 
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79 4 5 5 14 

80 5 4 5 14 

81 4 3 3 10 

82 4 5 3 12 

83 5 4 4 13 

84 5 5 5 15 

85 4 4 4 12 

86 5 4 4 13 

87 5 4 4 13 

88 5 4 4 13 

89 5 4 4 13 

90 5 5 5 15 

91 5 5 5 15 

92 5 3 3 11 

93 3 4 3 10 

94 4 4 4 12 

95 4 4 4 12 

96 4 4 4 12 

97 5 4 4 13 

98 4 5 4 13 

99 5 5 5 15 

100 5 4 5 14 

101 5 5 4 14 

102 5 5 4 14 

103 4 4 5 13 

104 5 5 5 15 

105 4 5 4 13 

106 5 4 4 13 

107 5 5 5 15 

108 5 5 5 15 

109 5 5 5 15 

110 4 5 5 14 
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3. Hasil Kuesioner Keputusan Pembelian 

 

No 
Keputusan Pembelian (Y) 

Y1 Y2 Y3 Y4 T.Y 

1 5 5 4 5 19 

2 4 5 5 4 18 

3 4 5 5 5 19 

4 4 5 4 4 17 

5 5 5 5 5 20 

6 5 5 5 5 20 

7 4 5 5 4 18 

8 4 5 5 5 19 

9 5 5 5 5 20 

10 3 3 3 4 13 

11 5 5 5 5 20 

12 4 4 5 4 17 

13 3 4 4 4 15 

14 4 4 4 5 17 

15 3 3 3 3 12 

16 5 5 5 5 20 

17 3 2 3 2 10 

18 4 5 4 5 18 

19 3 3 3 3 12 

20 4 4 4 3 15 

21 5 4 4 4 17 

22 4 4 4 4 16 

23 4 4 4 4 16 

24 3 3 3 3 12 

25 5 4 5 4 18 

26 3 3 4 5 15 

27 5 5 5 5 20 

28 4 3 4 3 14 

29 4 4 4 4 16 

30 4 4 4 4 16 

31 4 4 4 5 17 

32 3 3 3 3 12 

33 3 3 4 4 14 

34 4 5 4 4 17 

35 4 3 3 4 14 

36 5 3 4 5 17 

37 5 5 5 4 19 
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38 5 3 3 4 15 

39 2 2 2 2 8 

40 4 4 4 4 16 

41 5 5 4 5 19 

42 4 4 4 4 16 

43 4 3 3 4 14 

44 3 3 3 3 12 

45 5 5 5 5 20 

46 5 4 5 5 19 

47 4 2 3 3 12 

48 4 4 4 4 16 

49 4 4 4 5 17 

50 4 4 4 4 16 

51 4 4 3 4 15 

52 5 3 4 4 16 

53 2 3 5 1 11 

54 3 3 4 3 13 

55 4 4 4 4 16 

56 4 4 5 4 17 

57 4 3 5 5 17 

58 3 3 3 3 12 

59 3 2 2 2 9 

60 4 3 4 5 16 

61 5 5 5 5 20 

62 4 4 4 1 13 

63 3 4 3 3 13 

64 4 3 5 4 16 

65 2 2 2 2 8 

66 4 4 4 4 16 

67 3 3 3 3 12 

68 4 5 4 5 18 

69 2 2 2 2 8 

70 5 5 5 5 20 

71 4 4 3 4 15 

72 5 4 5 4 18 

73 5 4 5 5 19 

74 3 3 2 3 11 

75 4 4 4 4 16 

76 4 3 3 4 14 

77 4 4 4 4 16 

78 5 4 4 4 17 
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79 5 5 5 5 20 

80 4 4 5 5 18 

81 3 3 3 2 11 

82 4 5 4 5 18 

83 4 2 3 3 12 

84 5 5 5 5 20 

85 5 3 3 3 14 

86 3 3 3 3 12 

87 4 4 4 4 16 

88 4 4 4 4 16 

89 4 4 3 4 15 

90 5 5 5 5 20 

91 5 5 4 5 19 

92 3 3 3 3 12 

93 4 4 3 4 15 

94 4 3 3 4 14 

95 4 4 4 3 15 

96 4 4 4 4 16 

97 4 4 4 5 17 

98 5 4 4 4 17 

99 4 5 4 4 17 

100 4 5 3 5 17 

101 4 5 5 5 19 

102 4 4 5 4 17 

103 4 5 5 4 18 

104 4 5 5 1 15 

105 5 5 5 5 20 

106 4 5 5 5 19 

107 5 5 5 5 20 

108 5 5 4 5 19 

109 5 5 5 5 20 

110 5 5 4 5 19 
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Lampiran 6. Hasil Uji Validitas dan Reliabilitas Data Besar  

  

1. Variabel Kualitas Produk (X1) 

 

Correlations 

  X1.1 X1.2 X1.3 X1.4 Total 

X1.1 Pearson Correlation 1 .594** .596** .466** .831** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 110 110 110 110 110 

X1.2 Pearson Correlation .594** 1 .511** .441** .801** 

Sig. (2-tailed) .000  .000 .000 .000 

N 110 110 110 110 110 

X1.3 Pearson Correlation .596** .511** 1 .435** .806** 

Sig. (2-tailed) .000 .000  .000 .000 

N 110 110 110 110 110 

X1.4 Pearson Correlation .466** .441** .435** 1 .737** 

Sig. (2-tailed) .000 .000 .000  .000 

N 110 110 110 110 110 

Total Pearson Correlation .831** .801** .806** .737** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed).   

  

  

 

 

 

 

 

  

 

 

Case Processing Summary 

  N % 

Cases Valid 110 100.0 

Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.803 4 
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2. Variabel Citra Merek (X2) 

 

Correlations 

  X2.1 X2.2 X2.3 Total 

X2.1 Pearson Correlation 1 .357** .368** .685** 

Sig. (2-tailed)  .000 .000 .000 

N 110 110 110 110 

X2.2 Pearson Correlation .357** 1 .632** .863** 

Sig. (2-tailed) .000  .000 .000 

N 110 110 110 110 

X2.3 Pearson Correlation .368** .632** 1 .838** 

Sig. (2-tailed) .000 .000  .000 

N 110 110 110 110 

Total Pearson Correlation .685** .863** .838** 1 

Sig. (2-tailed) .000 .000 .000  

N 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed).  

  

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.714 3 

  

 

Item-Total Statistics 

 Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's Alpha if Item 
Deleted 

X2.1 8.2545 1.880 .400 .766 

X2.2 8.6182 1.192 .605 .537 

X2.3 8.5818 1.457 .626 .512 

 

 

 

 

 

 

Case Processing Summary 

  N % 

Cases Valid 110 100.0 

Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 
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3. Variabel Keputusan Pembelian (Y) 

 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Total 

Y1.

1 

Pearson Correlation 1 ,643** ,613** ,671** ,847** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 110 110 110 110 110 

Y1.

2 

Pearson Correlation ,643** 1 ,707** ,633** ,877** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 110 110 110 110 110 

Y1.

3 

Pearson Correlation ,613** ,707** 1 ,545** ,835** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 110 110 110 110 110 

Y1.

4 

Pearson Correlation ,671** ,633** ,545** 1 ,848** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 110 110 110 110 110 

Tot

al 

Pearson Correlation ,847** ,877** ,835** ,848** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Case Processing Summary 

 N % 

Cases Valid 110 100,0 

Excludeda 0 ,0 

Total 110 100,0 

a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

,871 4 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1 11,94 5,785 ,742 ,832 

Y1.2 12,04 5,155 ,768 ,817 
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Y1.3 11,99 5,569 ,708 ,842 

Y1.4 11,98 5,064 ,700 ,849 

 

Lampiran 7. Output Uji Asumsi Klasik dan Linier Berganda 

 

 

1. Hasil Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized Residual 

N 110 

Normal Parametersa Mean .0000000 

Std. Deviation 1.79397762 

Most Extreme Differences Absolute .097 

Positive .067 

Negative -.097 

Kolmogorov-Smirnov Z 1.017 

Asymp. Sig. (2-tailed) .252 

a. Test distribution is Normal.  

   

 

 

2. Hasil Uji Multikolinieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta Tolerance VIF 

1 (Constant) -2.690 1.338  -2.010 .047   

Kualitas 

Produk 
.534 .122 .413 4.380 .000 .367 2.721 

Citra Merek .770 .166 .438 4.637 .000 .367 2.721 

a. Dependent Variable: Keputusan Pembelian 

 

3. Hasil Uji Heteroskedastisitas 
 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.951 .816  3.618 .000 
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Kualitas Produk -.066 .074 -.140 -.894 .373 

Citra Merek -.035 .101 -.054 -.347 .730 

a. Dependent Variable: Abs_Res     

 

 

4. Hasil Regresi Linier Berganda 

 

 

 

 

5. Hasil Uji F 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 651,163 2 325,581 99,308 ,000b 

Residual 350,801 107 3,279   

Total 1001,964 109    

a. Dependent Variable: Y 

b. Predictors: (Constant), X2, X1 

 

 

6. Hasil Uji t 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Correlations 

B Std. Error Beta Zero-order Partial Part 

1 (Constant) -2,690 1,338  -2,010 ,047    

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) -2.690 1.338  -2.010 .047 

Kualitas 

Produk 
.534 .122 .413 4.380 .000 

Citra Merk .770 .166 .438 4.637 .000 

a. Dependent Variable: Keputusan 

Pembelian 
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X1 ,534 ,122 ,413 4,380 ,000 ,761 ,390 ,251 

X2 ,770 ,166 ,438 4,637 ,000 ,766 ,409 ,265 

a. Dependent Variable: Y 

 

7. Koefisien Determinasi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Model Summaryb 

Model R 

R 

Square Adjusted R Square Std. Error of the Estimate 

1 ,806a ,650 ,643 1,811 

a. Predictors: (Constant), X2, X1 

b. Dependent Variable: Y 
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