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ABSTRAK 

Riset ini punya tujuan guna menguji beban kerja dan disiplin kerja 

terhadap kinerja karyawan. Riset ini mempergunakan desain kuantitatif kausal. 

Subjek pada riset ini yaitu karyawan PT Telkom Akses pada layanan Indihome 

serta objek objeknya yakni beban kerja, disiplin kerja dan kinerja karyawan. Data 

dihimpun dengan kuesioner serta dianalisis mempergunakan analisis regresi linier 

berganda. Temuan riset yakni (1) beban kerja dan disiplin kerja punya pengaruh 

signifikan dengan kinerja karyawan, (2) beban kerja punya pengaruh negatif dan 

signifikan dengan kinerja karyawan, (3) disiplin kerja punya pengaruh positif dan 

signifikan dengan kinerja karyawan di PT Telkom Akses pada layanan Indihome.  

 

Kata – kata kunci: beban kerja, disiplin kerja, kinerja karyawan.  
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ABSTRACT 

This research has the aim of testing workload and work discipline on 

employee performance. This research uses a causal quantitative design. The 

subjects in this research are employees of PT Telkom Akses on Indihome services 

and the objects are workload, work discipline and employee performance. Data 

were collected by questionnaire and analyzed using multiple linear regression 

analysis. The research findings are (1) workload and work discipline have a 

significant influence on employee performance, (2) workload has a negative and 

significant influence on employee performance, (3) work discipline has a positive 

and significant influence on employee performance at PT Telkom Akses in 

Indihome service. 
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