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penulisan skripsi ini sampai selesai. 
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penulisan skripsi ini. 

15. Penulis mengucapkan banyak terima kasih kepada teman-teman penulis 

yang telah menemani penulis pada  masa-masa: perkuliahan, drama-drama 

yang ada diperkuliahan, drama-drama yang ada di KKN (Kuliah Kerja 

Nyata), dan semua drama suka duka memori itu akan tetap dikenang 

Komang Nadia Saraswati, Ni Nyoman Rinayanti Putri Mardani, Luh 

Keristina, Putu Swastianingsih, Ni Luh Manik Asih Arta Dewi, Kadek Heni 

Yuliana Sari, Kristiansyah Saras Damai Sudiro, Ageng Panji Tri Atmojo, 

Andi Arifudin, Galang Mahendra Ardiansyah, Barwida Gidion, Banika Nur 

Ailinah, Desak Made Yeni Wardani, Nazarina Fadillah, Ida Bagus 

Widiastana, Dinda Novia Resmita, I Komang Yoga Saputra, Indana Zulfa 

Amelia, Miftahul Rohmah, Putri Purnama Dilla, Ni Luh Putu Indra 

Wahyuni, Kadek Ega Oktaviani, Putu Nindi Andika Dewi, I Putu Ade 

Indrawan. 

16. Penulis mengucapkan banyak terima kasih kepada kakak tingkat, teman-

teman angkatan 2017 Akuntansi S1 dengan segala kenangan suka duka yang 

dialami semasa sebelum dan sesudah proses perkuliahan sampai dengan 

skripsi ini. 

 



 

 

 

 

iii 
 

Penulis menyadari sepenuhnya bahwa apa yang tersaji dalam skripsi ini 

masih jauh dari sempurna karena keterbatasan kemampuan yang penulis miliki. 

Untuk itu demi kesempurnaan skripsi ini, penulis mengharapkan segala kritik 

maupun saran yang sifatnya membangun dari berbagai pihak. 

Singaraja, 10 Juni 2022 

Penulis 

 

 

Komang Ayu Megaputri 

NIM. 1717051324 

 

 

  



 

 

 

 

vi 
 

DAFTAR ISI 

 

         Halaman 

PRAKATA ...................................................................................................  i 

ABSTRAK ...................................................................................................  iv 

DAFTAR ISI ................................................................................................  vi 

DAFTAR TABEL ........................................................................................  ix 

DAFTAR GAMBAR ...................................................................................  x 

DAFTAR LAMPIRAN ................................................................................  xi 

 

BAB I PENDAHULUAN ............................................................................  1 

1.1 Latar Belakang Masalah .................................................................  1 

1.2 Identifikasi Masalah ........................................................................  10 

1.3 Pembatasan Masalah .......................................................................  10 

1.4 Rumusan Masalah ...........................................................................  10 

1.5 Tujuan Penelitian ............................................................................  11 

1.6 Manfaat Penelitian ..........................................................................  11 

 

BAB II KAJIAN TEORI .............................................................................  12 

2.1 Sistem Pengendalian Internal ..........................................................  12 

2.1.1 Pengertian Sistem Pengendalian Internal ................................  12 

2.1.2 Kerangka Kerja Sistem Pengendalian Internal .......................  13 

2.1.3 Tujuan Pengendalian Internal .................................................  14  

2.1.4 Komponen Pengendalian Internal ...........................................  15 

2.2 Koperasi ..........................................................................................  25 

2.2.1 Pengertian Koperasi ................................................................  25 

2.2.2 Tujuan Dan Fungsi Koperasi ..................................................  26  

2.2.3 Asas Koperasi ..........................................................................  27 

2.2.4 Klasifikasi Koperasi ................................................................  28 

2.3 Kredit ..............................................................................................  29 

2.3.1 Pengertian Kredit ....................................................................  29 

2.3.2 Jenis Kredit ..............................................................................  30 



 

 

 

 

vii 
 

2.3.3 Unsur-unsur Kredit ..................................................................  34 

2.3.4 Prinsip Pemberian Kredit ........................................................  34 

2.3.5 Prosedur Pemberian Kredit .....................................................  37 

2.3.6 Klasifikasi Kredit ....................................................................  39  

2.3.7 Penyebab Adanya Kredit Macet .............................................  39 

2.3.8 Dampak Terjadinya Kredit Macet...........................................  42 

2.3.9 Penyelesaian Kredit Macet .....................................................  43 

2.4 Penelitian Terdahulu .......................................................................  46 

2.5 Kerangka Berpikir ...........................................................................  57 

 

BAB III METODE PENELITIAN ..............................................................  59 

3.1 Rancangan Penelitian ......................................................................  59 

3.2 Lokasi Penelitian .............................................................................  62 

3.3 Sumber Data ...................................................................................  62 

3.4 Informan Penelitian .........................................................................  62 

3.5 Metode Pengumpulan Data .............................................................  65 

3.6 Teknik Analisis Data ......................................................................  67 

3.7 Keabsahan Data ..............................................................................  68 

 

BAB IV HASIL DAN PEMBAHASAN .....................................................  70 

4.1 Gambaran Umum Koperasi ............................................................  70  

4.1.1 Sejarah Koperasi .....................................................................  70 

4.1.2 Dasar Hukum Koperasi ...........................................................  72 

4.1.3 Gedung Koperasi .....................................................................  72 

4.1.4 Kepengurusan Koperasi ..........................................................  72 

4.1.5 Bagan Koperasi .......................................................................  76 

4.1.6 Unit Usaha ...............................................................................  78 

4.1.7 Permohonan Menjadi Anggota Koperasi ................................  80 

4.1.8 Prosedur Pemberian Kredit .....................................................  81 

4.1.9 Persyaratan Pengajuan Kredit .................................................  82 

4.2 Analisis Sistem Pengendalian Internal ...........................................  83 

4.2.1 Pengendalian Internal Koperasi ..............................................  83 



 

 

 

 

viii 
 

4.3 Implikasi Penelitian ........................................................................  97 

 

BAB V PENUTUP ......................................................................................  99 

5.1 Rangkuman ....................................................................................     99 

5.2 Kesimpulan .....................................................................................  100 

5.3 Saran ...............................................................................................  101 

 

DAFTAR PUSTAKA 

LAMPIRAN 

RIWAYAT HIDUP 

PERNYATAAN KEASLIAN TULISAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

ix 
 

DAFTAR TABEL 

 

Tabel                   Halaman 

Tabel 1.1 Daftar Kredit Tahun 2018-2020 ..................................................  4  

Tabel 2.3.2 Jenis Kredit Berdasarkan Jangka Waktu...................................  32 

Tabel 2.4 Penelitian Terdahulu ....................................................................  46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

x 
 

DAFTAR GAMBAR 

 

Gambar                  Halaman 

Gambar 2.5 Bagan Kerangka Berfikir .........................................................  58  

Gambar 3.1 Rancangan Penelitian ...............................................................  60 

Gambar 4.1.5 Bagan Organisasi Koperasi ...................................................  76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

xi 
 

DAFTAR LAMPIRAN 

 

Lampiran                  Halaman  

Lampiran 1. Surat Izin Penelitian ................................................................  102 

Lampiran 2. Dokumentasi Foto Koperasi ....................................................  103 

Lampiran 3. Dokumentasi Foto Wawancara................................................  105 

Lampiran 4. Formulir Permohonan Kredit ..................................................  107 

Lampiran 5. Dokumen Foto Laporan Tahunan Koperasi ............................  108 

Lampiran 6. Daftar Piutang Uang  ...............................................................  109 

Lampiran 7. Kartu Angsuran Kredit ............................................................  110 

Lampiran 8. Dokumen Foto AD/ART Koperasi ..........................................  111


