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Abstract 

The study aims to describe how the implementation of EFL online learning with 

its problems and strategies at SMP Mutiara Singaraja. Researcher used 

descriptive qualitative research. There were a total of 29 participants, two of 

which were EFL teachers and the rest were 7th, 8th, and 9th grade students. 

Observation sheets, questionnaires, and interviews were used as data collection 

instruments. The results showed that the implementation of online learning at 

SMP Mutiara Singaraja has been conducted followed the Ministry of Education 

and Culture's principles. Even though online learning has been running for more 

than a year, there were problems faced by teachers such as internet problems, 

material explanation problems, and security system. In other hand, the problems 

related to personal, facilities, financial, and family supports experienced by the 

students. Fortunately, over the time EFL teachers and students had found their 

own strategies to deal with those problems.  
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Abstrak 

Penelitian ini bertujuan untuk mendeskripsikan bagaimana pelaksanaan 

pembelajaran bahasa Inggris secara online beserta masalah dan strategi yang 

digunakan di SMP Mutiara Singaraja. Peneliti menggunakan penelitian kualitatif 

deskriptif. Ada total 29 partisipan, dua di antaranya adalah guru EFL dan sisanya 

siswa kelas 7, 8, dan 9. Lembar observasi, angket, dan wawancara digunakan 

peneliti sebagai instrumen pengumpulan data. Hasil penelitian menunjukkan 

bahwa pelaksanaan pembelajaran online di SMP Mutiara Singaraja telah 

dilakukan sesuai dengan prinsip-prinsip Kementerian Pendidikan dan 

Kebudayaan. Meskipun pembelajaran online telah berjalan lebih dari setahun, 

masih ada beberapa masalah yang dialami oleh guru yaitu masalah akses internet, 

masalah penjelasan materi, dan masalah keamanan sistem. Disisi lain, masalah 

terkait dengan pribadi, fasilitas, keuangan, dan dukungan keluarga dialami oleh 

siswa. Untungnya, seiring berjalannya waktu, guru dan siswa telah menemukan 

strategi mereka sendiri untuk mengatasi kesulitan tersebut. 
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