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Appendix 1. Research Permission Letter to SMK N 1 Seririt

EEMENTERIAN PENDIDIEAN. KEEUDAYAAN. RISET DAN TEKNOLOCI

UNIVERSITAS PENDIDIKAN GANESHA

FAKULTAS BAHASA DAN SENI
|sian AYanl No. 67 Siaguca)s Ball Kode Pos 81116
Telepon (0362) 21541 Fxx. (0362) 27561
Lamas: e undioha acid

Nomar : 1102Z/UN487.1/DT /2022 S Met 2022
Perthal : Pepnohonan Izin Penelitian

Yth, Kepala SMK Negert 1 Seririt
di Buleleng

Dalam rangka pengumpulan data untuk menyelesaikan Skripsi/Tugas Akhir, dengan hormat
kami mohon agar Bapak/ibu mengizinkan mahasiswa di bawah inl:

Numa : Made Sri Ayu Magresnl

NIM < 1812021007

Jurusas : Bahass Asing

Program Studl : Pendidiican Bahasa Inggris

Jenfang :s1

Takun Alademik : 2021/2022

Judul . Supplentestary Speaking Matarfals of Front Office for 12th Grade

Students at SME N 1 Seriris

untuk mencari data yang diperlukan pada institust yang Bapak/Ibu pimpin. Atas perhatian
dan bantuan Bapak/Ibu, kami ucapkan terima kasih.

. 197609022000051001

Tembusan:
1. Dekun FBS Undicahs Singarss

Z. Kaprodl Baduss Asteg
3. Sub Baglan Pendidiken FBS
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Appendix 2. Reply Letter from SMK N 1 Seririt

ﬂ‘ﬂ‘,w’a,:ﬂ&\
PEMERINTAN PROVINSE BALY
MQ"—‘I\“‘)“‘“‘!W’“‘ -y
DINAS PENDIDIKAN, KEPEMLUDAAN DAN IRAGA
\eal)e Gl B SR rn GR \

SM GERI 1 SERIRI
—_ -n-'r&""‘*"'w "REPRR

Ian Koy Totet - Lokaguiins - Sormn, Dalebong - Ba K1ESY T gmag) Vi
anmait wemh §er e v Rws 00 0+ wefiun ww o srmhal s sk ul
—

SURAT KETERANGAN

Nomor: B.31.421.4/1366/SMKN 1 SRRT/Dikpora

Yang bertanda tangan dibawah ini Kepala SMK N | Seririt Menerangkan bahwa:

Nama : Made Sri Ayu Magreani

NIM = 1812021007

Jenis Kelamin : Perempuan,

Jurusan : Bahasa Asing

Program Studi - Pendidikan Bahasa Inggris

Jenjang =Sl

Tahun Akademik 12021/ 2022

Judul . Supplementary Speaking Materials of Front Office for

12th Grade Students at SMK N 1 Seririt.

Memang benar bahwa Mahasiswa di atas meminta silabus Kelas X11 Jurusan Perhotelan serta
data - data lainnya yang di perfukan untuk bahan penelitian dalam rangka penyusunan Skripsi.
Demikian surat keterangan ini di buat dengan sebenamya untuk di gunakan sebagaimana

mestinya.

Nip.19690405 199702 1 001
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Appendix 3. Curriculum Vitae of Front Office Staff

CURRICULUM VITAE

Personal Detail

Name - Ni Made Nadia Poetri

Place/ Date of Address : Kamasan, April 6", 2000
Address : Kemasan Village, Klungkung
Sex : Female

Religion : Hindu

Height : 158 cm

Weight : 158 kg

Phone number : 087854992808

E-mail : nadiapoetri666@gmail.com
Education:

College : Universitas Pendidikan Ganesha / 2018-2019

Universitas Mahasaraswati Denapasar / 2019-2020
Vocational High School : SMKS PariwisataYaparindo Klungkung / 2015-2018
Junior High School : SMP N 2 Semarapura / 2012-2015
Elementary School : SD N 1 Kamasan / 2006-2012



Appendix 4. Checklist for Teacher
GOy

Checklist
Language
Functions in Front
Office Area

Checklist ini ditulis oleh Made Sri Ayu
Magreani, mahasiswi Pendidikan Bahasa
Inggris, Universitas Pendidikan Ganesha
dengan tujuan untuk memperoleh data
kelengkapan skripsi dengan judul
“Supplementary Speaking Materials of
Front Office for 12th Grade studets at
SMK N 1 Seririt". Untuk itu, dimohon
kesediaan Ibu untuk menjawab dan
melengkapi google form berikut dengan
sejujur-jujurnya. Atas bantuannya Saya
ucapkan terimakasih.

Petunjuk pengisian Checklist:

Berikanlah tanda centang pada Language
Functions yang dibutuhkan /diperlukan
dibagian Front Office

@\ ayumagre@gmail.com
(tidak dibagikan) Ganti akun

= /
n * Waijib



Nama Lengkap Guru Pengajar kelas *
12 pada Mata Pelajaran Front Office

Jawaban Anda

Usia *

Jawaban Anda

Jenis kelamin *

O eria
(O Wanita

Language Functions *

Handling taking reservation
Handling complaint
Handling request

Handling walk-in guest
Handling check-In
Escorting guest to the table
Handling check-out
Confirming reservations
Reservation changes
Reservation cancelations

Taking order

OgBD80g oo

Handiing payment
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Appendix 5. Checklist for Front office Staff

Checklist
Language
Functions in Front
Office Area

Checklist ini ditulis oleh Made Sri Ayu
Magreani, mahasiswi Pendidikan Bahasa
Inggris, Universitas Pendidikan Ganesha
dengan tujuan untuk memperoleh data
kelengkapan skripsi dengan judul
"Supplementary Speaking Materials of
Front Office for 12th Grade studets at
SMK N 1 Seririt". Untuk itu, dimohon
kesediaan Saudara/i agar menjawab dan
melengkapi google form berikut dengan
sejujur-jujurnya. Atas bantuannya Saya
ucapkan terimakasih.

Petunjuk pengisian Checklist:

Berikanlah tanda centang pada Language
Functions yang dibutuhkan /diperlukan
dibagian Front Office

& ayumagre@gmail.com
(tidak dibagikan) Ganti akun

> 2
A . Waijib



Nama Hotel Tempat Bekerja *

Jawaban Anda

Nama Lengkap Staff Front Office *

Jawaban Anda

Usia *

Jawaban Anda

Jenis kelamin *
O pria
O wanita

| '}

Language Functions *

[C] Handiing taking reservation
[C] Handiing complaint

() Handling request

[C] Handiing walk-in guest

[C) Handiing check-in

[[] Escorting guest to the table
(] Handiing check-out

[C] confirming reservations
[C] Reservation changes

[[] Reservation cancelations

[[] Taking order

[[] Handiing payment
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Appendix 6. Expert Judgment for Questionnaire (Judge 1)

NO

Judge |

Comments

Irrelevant

Relevant

10

Clielele Rl &l 4] &) &

Singaraja, 9 Mei 2022

"

Prof. Dr. I Gede Budasi, M.Ed.
NIP.195812311985031022
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Appendix 7. Expert Judgment for Questionnaire (Judge 2)

NO Judge 2 Comments
Irelevant Relevant
1
Vv
2
o
3
v
4 v
’ o
6
v
: "
s v
9
v
10
v

Singaraja, 10 Mei 2022
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Appendix 8. Students’ Google Form

Google Form untuk
Siswa Kelas 12
pada Mata
Pelajaran Front
Office

Daftar pertanyaan ini ditulis oleh Made Sri
Ayu Magreani, mahasiswi Pendidikan
Bahasa Inggris, Universitas Pendidikan
Ganesha dengan tujuan untuk
memperoleh data kelengkapan skripsi
dengan judul "Supplementary Speaking
Materials of Front Office for 12th Grade
studets at SMK N 1 Seririt”. Untuk itu,
dimohon kesediaan Saudara/i agar
menjawab dan melengkapi google form
berikut dengan sejujur-jujurnya.
Terimakasih.

@ ayumagre@gmail.com
(tidak dibagikan) Ganti akun

&)

* Wajib



Nama Lengkap Siswa/ Siswi *

Jawaban Anda

Kelas/ Jurusan *
O xnae1
O xnapz2

O xuar3z

O xnae4

1. Setelah lulus dari SMK N 1 *

Seiririt, apakah Anda Ingin bekerja
dibaglan front office?

QO va
O Tidak

4, Apakah Anda merasa "
keterampilan berbicara yang Anda
miliki kurang untuk materi front
office?

O va
O Tidak

5. Apakah Anda akan merasa lebih *
termotivasi jika pembelajaran
dihubungkan dengan permasalahan-
permasalahan yang ditemul dalam
kehidupan nyata?

O va
O Tidak

2. Jika iya, bagian front office 2
mana yang Anda minati?
Greeter dan Bell boy

Front Desk Attendance atau
Recaptionist

Bell Driver

Guest relation Officer
Telephone Operator
Night Audit

Tidak ada

O00000O0O O

Other

3. Menurut Anda apakah e

keterampilan berbicara penting
dalam bidang Front Office?
O Ya
O Tidak
]

6.  Menurut Anda apakah buku w
sebagal sumber belajar front office
yang Anda pergunakan sudah
menyediakan aktivitas-aktifitas yang
dapat meningkatkan keterampilan
berblcara Anda?

O v
O Tidak

7. Apakah minat belajar Anda akan *
semakin meningkat jika buku
disajikan dengan iebih menarik,
sepertl disediakannya llustrasi atau
gambar terkait materl front office?

Qv
O Tidsk
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8. Apakah ada sumber belajar
vang Anda pergunakan selain
mengandalkan buku yang didapat
darl sekolah?

(O Ya, ada

(O Tidak ada

9. Jika iya, sebutkan sumber
belajar lainnya yang Anda
pergunakan!

(] Internet

(] mModul

[} Buku Teks

[] YouTube

[] vyang lain:

10. Apakah Anda merasa perlu
materi tambahan untuk mendukung
dan melatih keterampilan berbicara
Anda?

O va
(O Tidak

*
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Appendix 9. The Result Of Expert Judge 1

Expert Evaluation Judgment

94

No. | Dimension | Quality of Product Relevant | Not Score (1-5)
relevant
Judge 1
1 Layout Layout and design v 5
and design of the book are
appropriate and
clear (Litz, 2005).
The book provides v 5
the list of
vocabulary (Litz,
2005).
The book provides (4 5
clear objectives
(Litz, 2005).
Structure of each (4 3

unit is clear and
coherent which can
increase the
learning
opportunities

through
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appropriate
activities
(Hutchinson &
Waters, 1987).

N

Language
type and

content

The language used
in the material is
realistic and
authentic (Litz,
2005).

The language used
in the book is
suitable students’

level English

ability (Litz, 2005).

Material provide
appropriate model
for language
learning
(Hutchinson &
Waters, 1987).
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The language
function reflects
English that
students are likely
to use or need in
the future (Litz,
2005).

w

Subject
and

Content

Provide sufficient
variety in the
subject and the
content of the book
(Litz, 2005).

Materials facilitate
students in various
ways (Tomlinson,
2013)

Material reflect
real life
communication
(Tomlinson, 2013)

The materials are
relevant to the
students’ need in
their English
language learning
(Litz, 2005).
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N

Activities/
task

Learning items are
put into practice in
an interesting and a
new way
(Richards, 2001 in
Kusuma &
Apriyanto, 2018).

Provide
opportunity like
practice what has
been learned
(Rubin, 1979, as
cited in Ahmed,
2017).

Offering
meaningful
activities (Richard,
2001 in Kusuma &
Apriyanto, 2018).

Materials are
provided
interesting text and
fun learning
activities that
involves students’
knowledge and
skills (Hutchison &
Waters, 1987)
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Skills

Materials provide
opportunities to the
students to
Integrate use of
language (Howard
& Major, 2004 as
cited in Ahmed,
2017).

The materials
support skill
development
(Howard & Major,
2004 as quoted in
Ahmed, 2017).

Materials
stimulating
students’
interaction and
generative in terms
of language
(Howard & Major,
2004 as cited in
Ahmed, 2017).
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Comprise the
required language
skill and has an
objective that is
need to be achieve
by students
(Richard, 2001 in
Kusuma &
Apriyanto, 2018).

Singaraja, 3 Juli 2022

Prof. Dr. | Gede Budasi. M.Ed.
NIP.195812311985031022




Appendix 10. The result of Expert Judge 2

Expert Evaluation Judgment

100

No. | Dimension | Quality of Product Relevant | Not Score (1-5)
relevant
Judge 2
1 Layout Layout and design v 5
and design of the book are
appropriate and
clear (Litz, 2005).
The book provides v 5
the list of
vocabulary (Litz,
2005).
The book provides (4 5
clear objectives
(Litz, 2005).
Structure of each v 5

unit is clear and
coherent which can
increase the
learning
opportunities

through
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appropriate
activities
(Hutchinson &
Waters, 1987).

N

Language
type and

content

The language used
in the material is
realistic and
authentic (Litz,
2005).

The language used
in the book is
suitable students’

level English

ability (Litz, 2005).

Material provide
appropriate model
for language
learning
(Hutchinson &
Waters, 1987).
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The language
function reflects
English that
students are likely
to use or need in
the future (Litz,
2005).

w

Subject
and

Content

Provide sufficient
variety in the
subject and the
content of the book
(Litz, 2005).

Materials facilitate
students in various
ways (Tomlinson,
2013)

Material reflect
real life
communication
(Tomlinson, 2013)

The materials are
relevant to the
students’ need in
their English
language learning
(Litz, 2005).
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N

Activities/
task

Learning items are
put into practice in
an interesting and a
new way
(Richards, 2001 in
Kusuma &
Apriyanto, 2018).

Provide
opportunity like
practice what has
been learned
(Rubin, 1979, as
cited in Ahmed,
2017).

Offering
meaningful
activities (Richard,
2001 in Kusuma &
Apriyanto, 2018).

Materials are
provided
interesting text and
fun learning
activities that
involves students’
knowledge and
skills (Hutchison &
Waters, 1987)
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Skills

Materials provide
opportunities to the
students to
Integrate use of
language (Howard
& Major, 2004 as
cited in Ahmed,
2017).

The materials
support skill
development
(Howard & Major,
2004 as cited in
Ahmed, 2017).

Materials
stimulating
students’
interaction and
generative in terms
of language
(Howard & Major,
2004 as cited in
Ahmed, 2017).
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Comprise the
required language
skill and has an
objective that is
need to be achieve
by students
(Richard, 2001 in
Kusuma &
Apriyanto, 2018).

Singaraja, 10 Mei 2022

Sr=—N I/

Nvoman Karina Wedhanti, S.Pd.. M.Pd.

NIP: 198204212008122003
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Appendix 11. Cover of the Product
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Appendix 12. Cover of Front Office Book at SMK N 1 Seririt

ON
R F|CE 2

JROGRAM KEAHLIAN PERHOTELAN DAN JASA PARIWISATA
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Appendix 13. Syllabus
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