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Appendix 1. Courtesy call after check in 

 

 

Appendix 2. Handling complaint sheet  

 

 

Appendix 3. Courtesy call check out 

 

 

Appendix 4. Escorting guest sheet  
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Appendix 5. Handling Luggage sheet   

 

 

Appendix 6. Key card tracking  
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Appendix 7. Luggage  tag  

 

 

Appendix 8. Miscellaneous charge  
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Appendix 9. Recall log  

 

 

Appendix 10. Reciept  
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