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APPENDICE 

 

Interview guide 

1. Name   :  

2. Age   :  

3. Sex   :  

4. Job Duration  :  

5. Position  :  

6. Job Description :  

 Question Answer 

1 Have you dealed with complaints ?  

2 What kind of complaint you've ever 

dealed with ? 

 

3 How do you handle complaints?   

4 What do you say when you handle 

complaints? 

 

 

 

 

 

 


