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ABSTRAK 

 Penelitian ini bertujuan untuk (1) mengetahui faktor-faktor apa saja yang 

mempengaruhi kredit macet, (2) faktor yang paling dominan mempengaruhi kredit 

macet, (3) upaya-upaya yang dilakukan untuk mengatasi kredit macet di LPD 

Desa Adat Basangalas. Teknik analisis data yang digunakan adalah analisis faktor. 

Hasil analisis menunjukkan kredit macet dipengaruhi faktor internal (kelemahan 

analisis kredit, kelemahan prosedur pemberian kredit, kelemahan SDM, 

kurangnya pengawasan) dan faktor eksternal (kelemahan karakter debitur, 

kelemahan kemampuan debitur, penyalahgunaan kredit). Faktor paling dominan 

mempengaruhi kredit macet adalah faktor eksternal. Upaya-upaya yang dilakukan 

untuk mengatasi kredit macet, tindakan preventif yaitu calon debitur membawa 

surat rekomedasi permohonan kredit dari Bendesa adat, jiwa sosial debitur, 

kemampuan debitur dan pekerjaan debitur dan. Sedangkan tindakan korektif yaitu 

kepala LPD langsung mengunjungi debitur yang memiliki kredit macet untuk 

bernegosiasi, debitur diberikan surat panggilan oleh dewan pengawas LPD, pihak 

LPD melakukan recheduling dan reconditioning, serta memberikan  sanksi 

dikeluarkan dari desa adat Basangalas. 

 

Kata kunci: faktor eksternal, faktor internal, kredit macet, LPD 
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ABSTRACT 

This study aims to (1) find out what factors affect Non Performing Loan, (2) the 

most dominant factors affecting Non Performing Loan, (3) the efforts made to 

overcome Non Performing Loan in LPD of Basatalas Village. The data analysis 

technique used is factor analysis. The analysis shows that Non Performing Loan 

is influenced by internal factors (weakness in credit analysis, weakness in credit 

procedures, weakness in human resources, lack of supervision) and external 

factors (debtor's character weakness, debtor's ability, credit abuse). The most 

dominant factor affecting Non Performing Loan is external factors. Efforts are 

made to overcome Non Performing Loan, preventive measures, namely the 

prospective debtor brings a recommendation letter for credit applications from 

Bendesa adat, the debtor's social life, the debtor's ability and the work of the 

debtor and. While the corrective action is that the head of the LPD directly visits 

the debtor who has Non Performing Loan to negotiate, the debtor is given a 

summons by the LPD supervisory board, the LPD conducts recheduling and 

reconditioning, and provides sanctions issued from the traditional village of 

Basangalas. 
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