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ABSTRAK 

 

Artama, Kadek Kusuma Jaya (2023), Developing Supplementary Materials of 

English for Front Office through Blended Learning for Vocational High School 

Students. Tesis, Pendidikan Bahasa Inggris, Program Pascasarjana, Universitas 

Pendidikan Ganesha.  

 

Tesis ini sudah disetujui dan diperiksa oleh Pembimbing I: Prof. Dr. I Gede 

Budasi, M.Ed dan Pembimbing II: Prof. Dr. Ni Made Ratminingsih, M.A. 

 

Kata-kat kunci: blended learning, flipbook, Front Office, supplementary learning 

materials 

 

Penelitian ini bertujuan untuk mengetahui 1) the materi pelengkap yang 

diperlukan, 2) materi pelengkap yang dikembangkan, 3) kualitas, dan 4) 

efektivitas materi pelengkap. Penelitian ini didesain kedalam penelitian dan 

pengembangan dengan menggunakan model dari Dick dkk. (2015) dengan 10 

tahapan yang melibatkan dua orang guru bahasa Inggris, tiga orang staf Front 

Office tiga siswa yang sudah training, empat uji ahli, dan 36 siswa. Data 

dikumpulkan melalui pedoman wawancara, angket, analisis dokumen, dan tes 

berbicara. Hasil penelitian ini menunjukkan, yaitu 1) lima fokus materi 

pelengkap yang diperlukan, yaitu a) materi pembelajaran integrasi empat 

keterampilan berbahasa, b) materi pembelajaran yang mencakup lima topik 

(teks deskriptif, teks prosedur, teks interaksi transaksional, teks pendek teks 

fungsional, dan laporan), c) materi pembelajaran meliputi dua belas fungsi 

bahasa Front Office (pembaruan reservasi, pembatalan reservasi, fasilitas hotel, 

check in dan check out, identitas seseorang, pengaduan, formulir pendaftaran, 

tagihan, pembayaran, salam, perpisahan, dan ucapan terima kasih), d) materi 

pembelajaran autentik, dan e) materi pendukung blended learning; 2) materi 

dikembangkan menjadi sepuluh bab, yaitu a) mendeskripsikan tempat dan 

profesi, b) menangani reservasi, check-in dan check-out, c) salam, berterima 

kasih, perpisahan, d) menanyakan identitas seseorang, e) bertanya dan 

menawarkan bantuan, f) meminta pembayaran, g) menangani keluhan, h) 

mengonfirmasi reservasi tamu, i) melamar pekerjaan, dan j) menguraikan 

laporan pelatihan; 3) kualitas produk yang dikembangkan tergolong sangat baik 

dinilai oleh dua ahli materi (4,90 dan 4,85) dan dua ahli media (4,60 dan 4,80); 

dan 4) materi pembelajaran efektif dengan Sig. (2-tailed) 000. Ukuran efektif 

dikategorikan sebagai ukuran sangat besar dengan nilai 1,30. Implikasi dari 

penelitian ini memberikan kontribusi teoritis pada English for Specific Purposes 

dimana ESP secara teoritis dapat digabungkan dengan pembelajaran blended 

learning dan materi autentik. Saran diberikan kepada peneliti lain untuk 

memasukkan audio untuk memperjelas pengucapan dan untuk guru, untuk 

menggunakan produk dalam pembelajaran Bahasa Inggris untuk Front Office. 

 

 



 

ix 
 

ABSTRACT 

 

Artama, Kadek Kusuma Jaya (2023), Developing Supplementary Materials of 

English for Front Office through Blended Learning for Vocational High School 

Students. Tesis, Pendidikan Bahasa Inggris, Program Pascasarjana, Universitas 

Pendidikan Ganesha.  

 

This thesis has been approved and examined by supervisor I: Prof. Dr. I Gede 

Budasi, M.Ed and supervisor II: Prof. Dr. Ni Made Ratminingsih, M.A. 

 

Keywords: blended learning, flipbook, Front Office, supplementary learning 

materials 

 

This study aimed at finding out 1) the supplementary learning materials needed, 

2) the supplementary learning materials developed, 3) the quality and 4) the 

effectiveness of supplementary learning materials. The study was designed in 

research and development using Dick et al. (2015) model with ten steps 

involving two English teachers, three Front Office staff, three students on the 

job training, four expert judges, and 36 students. The data were obtained from 

interview guide, questionnaire, document analysis, and speaking test. The 

results of the study show, namely 1) five main learning materials are needed for 

Front Office, namely a) learning materials of four language skills integration, b) 

learning materials covering five topics (descriptive text, procedure text, 

transactional interaction text, short functional text, and report), c) learning 

materials covering twelve Front Office language function (renewal of 

reservations, the cancelation of reservations, hotel facilities, check in and check 

out, someone’s identity, complaints, registration form, bill, payment, greeting, 

leave-taking, and thanking), d) authentic learning materials, and e) materials to 

support blended learning; 2) materials developed into ten chapters, namely a) 

describing places and professions, b) handling reservation, check-in and check-

out, c) greeting, thanking, leave taking, d) asking for someone’s identity, e) 

asking and offering help, f) asking for payment, g) handling complaint, h) 

confirming guests’ reservation, i) applying jobs, and j) outlining a training 

report; 3) the quality of developed product is categorized as excellent materials 

judged by two material experts (4.90 and 4.85) and two media experts (4.60 and 

4.80); and 4) the learning material is effective with Sig. (2-tailed) 000. The 

effective size is categorized as very large size with value 1.30. The implication 

of the study gives theoretical contribution to English for Specific Purposes in 

which ESP can be theoretically combined with blended learning and authentic 

materials. The suggestions are given for other researchers to insert audio for 

clarify the pronunciation and for teachers, to use the product in learning English 

for Front Office. 

 

 



 

x 
 

TABLE OF CONTENTS 

 

 

COVER  .............................................................................................................  i 

LEMBAR PERSETUJUAN ............................................................................... iv 

LEMBAR PERNYATAAN ................................................................................ vi 

ACKNOWLEDGEMENT ................................................................................. vii 

ABSTRAK ........................................................................................................ viii 

ABSTRACT ........................................................................................................ ix 

TABLE OF CONTENTS  .................................................................................... x 

LIST OF DIAGRAMS  ..................................................................................... xiii 

LIST OF TABLES  ........................................................................................... xiv 

LIST OF PICTURES ........................................................................................ xvi 

LIST OF APPENDICES .................................................................................. xvii 

 

CHAPTER I ........................................................ Error! Bookmark not defined. 

INTRODUCTION .............................................. Error! Bookmark not defined. 

1.1 Background of The Study ............................. Error! Bookmark not defined. 

1.2 Identification of Problems ............................. Error! Bookmark not defined. 

1.3 Limitations of the Study ................................ Error! Bookmark not defined. 

1.4 Statements of Problems ................................. Error! Bookmark not defined. 

1.5 Research Objectives ...................................... Error! Bookmark not defined. 

1.6 Significances of the Study ............................. Error! Bookmark not defined. 

1.7 Definition of Key Terms .............................. Error! Bookmark not defined. 

1.7.1 Conceptual Definition ......................... Error! Bookmark not defined. 

1.7.2 Operational Definition ........................ Error! Bookmark not defined. 

 

CHAPTER II ....................................................... Error! Bookmark not defined. 

LITERATURE REVIEW.................................... Error! Bookmark not defined. 

2.1 Theoretical Review ...................................... Error! Bookmark not defined. 

2.1.1 English for Specific Purposes ............. Error! Bookmark not defined. 



 

xi 
 

2.1.2 Needs Analysis .................................... Error! Bookmark not defined. 

2.1.3 Learning Materials .............................. Error! Bookmark not defined. 

2.1.4 Supplementary Learning Materials ..... Error! Bookmark not defined. 

2.1.5 Developing Learning Materials .......... Error! Bookmark not defined. 

2.1.6 Criteria of Good Learning Materials ... Error! Bookmark not defined. 

2.1.7 Language Functions ............................ Error! Bookmark not defined. 

2.1.8 Learning Media .......................................... Error! Bookmark not defined. 

2.1.9 Flipbook .............................................. Error! Bookmark not defined. 

2.1.10 Blended Learning .............................. Error! Bookmark not defined. 

2.1.11 Kurikulum Merdeka .......................... Error! Bookmark not defined. 

2.1.13 Speaking Skill ................................... Error! Bookmark not defined. 

2.1.14 Models of Development .................... Error! Bookmark not defined. 

2.2 Relevant Empirical Evidences ..................... Error! Bookmark not defined. 

2.3 Conceptual Framework ................................ Error! Bookmark not defined. 

 

CHAPTER III RESEARCH METHOD ............. Error! Bookmark not defined. 

3.1 Research Design ........................................... Error! Bookmark not defined. 

3.2 Subjects and Object of the Study ................. Error! Bookmark not defined. 

3.3 Techniques of Data Collection ..................... Error! Bookmark not defined. 

3.4 Instruments of the Study .............................. Error! Bookmark not defined. 

3.5 Data Collection Procedures ........................... Error! Bookmark not defined. 

3.6 Method of Data Analysis .............................. Error! Bookmark not defined. 

3.7 Validity and Reliability ................................. Error! Bookmark not defined. 

3.8 Research Matrix ........................................... Error! Bookmark not defined. 

 

CHAPTER IV  FINDINGS AND DISCUSSIONS .......... Error! Bookmark not 

defined. 

4.1 Findings ........................................................ Error! Bookmark not defined. 

4.1.1 The Supplementary Learning Materials Needed of English for Front 

Office of The Eleventh-Grade Students at SMKN 1 Sawan ........ Error! 

Bookmark not defined. 

4.1.2 The Supplementary Materials Developed of English for Front Office of 

The Eleventh-grade Students at SMKN 1 SawanError! Bookmark not 

defined. 



 

xii 
 

4.1.2.1 Identification of Instructional Goals ...... Error! Bookmark not 

defined. 

4.1.2.2 Learning Analysis ................... Error! Bookmark not defined. 

4.1.2.3 Learners and Context Analysis Error! Bookmark not defined. 

4.1.2.4 Performance Objectives .......... Error! Bookmark not defined. 

4.1.2.5 Assessment Instruments .......... Error! Bookmark not defined. 

4.1.2.6 Instructional Strategy Design .. Error! Bookmark not defined. 

4.1.2.7 Learning Materials DevelopmentError! Bookmark not defined. 

4.1.2.8 Formative Evaluation .............. Error! Bookmark not defined. 

4.1.2.9 Revision of Learning MaterialsError! Bookmark not defined. 

4.1.2.10 Summative Evaluation .......... Error! Bookmark not defined. 

4.1.3 The Quality of Supplementary Materials of English for Front Office of 

The Eleventh-Grade Students at SMKN 1 SawanError! Bookmark not 

defined. 

4.1.4 The Effectiveness of Supplementary Materials of English for Front 

Office of The Eleventh-Grade Students at SMKN 1 Sawan ........ Error! 

Bookmark not defined. 

Picture 4.19 Effect Size ....................................... Error! Bookmark not defined. 

4.2 Discussions ................................................... Error! Bookmark not defined. 

4.2.1 The Supplementary Learning Materials Needed of English for Front 

Office of The Eleventh-Grade Students at SMKN 1 Sawan ........ Error! 

Bookmark not defined. 

4.2.2 The Supplementary Materials Developed of English for Front Office of 

The Eleventh-Grade Students at SMKN 1 SawanError! Bookmark not 

defined. 

4.2.3 The Quality of Supplementary Learning Materials of English for Front 

Office of The Eleventh-Grade Students at SMKN 1 Sawan ........ Error! 

Bookmark not defined. 

4.2.4 The Effectiveness of Supplementary Learning Materials of English for 

Front Office of The Eleventh-Grade Students at SMKN 1 SawanError! 

Bookmark not defined. 

4.3 Implication ................................................... Error! Bookmark not defined. 

4.3.1 Theoretical Implication ....................... Error! Bookmark not defined. 

4.3.2 Practical Implication ........................... Error! Bookmark not defined. 

4.4 Limitations of The Study ............................. Error! Bookmark not defined. 



 

xiii 
 

 

CHAPTER V ....................................................... Error! Bookmark not defined. 

SUMMARY, CONCLUSIONS AND SUGGESTIONS .. Error! Bookmark not 

defined. 

5.1 Summary ...................................................... Error! Bookmark not defined. 

5.2 Conclusions .................................................. Error! Bookmark not defined. 

5.3 Suggestions .................................................. Error! Bookmark not defined. 

REFERENCES .................................................... Error! Bookmark not defined. 

 

LIST OF DIAGRAMS 

Diagram 1. Conceptual Framework ........................ Error! Bookmark not defined. 

 



 

xiv 
 

LIST OF TABLES 

Table 3.1. Interview Guide...................................... Error! Bookmark not defined. 

Table 3.2. Blueprint of Material Expert Judgment . Error! Bookmark not defined. 

Materials Experts Checklist .................................... Error! Bookmark not defined. 

Table 3.3 Blueprint of Media Expert Judgment ...... Error! Bookmark not defined. 

Media Experts Checklist ......................................... Error! Bookmark not defined. 

Table 3.4. Blueprint of Questionnaire ..................... Error! Bookmark not defined. 

Table 3.5. The Blueprint of Speaking Rubric ......... Error! Bookmark not defined. 

Table 3.6. Content Validity ..................................... Error! Bookmark not defined. 

Table 3.7. Criteria and Category of Content ValidityError! Bookmark not defined. 

Table 3.8. Criteria of Product Quality ..................... Error! Bookmark not defined. 

Table 3.9. Criteria of Effect Size (Cohen’d) ........... Error! Bookmark not defined. 

Table 3.10. Research Matrix ................................... Error! Bookmark not defined. 

Table 4.1 The Results of Document Analysis ......... Error! Bookmark not defined. 

Table 4.2 The Results of Interview Guide .............. Error! Bookmark not defined. 

Table 4.3 The Results of Questionnaire .................. Error! Bookmark not defined. 

Table 4.4 The Result of Document Analysis .......... Error! Bookmark not defined. 

Table 4.5 The Result of Interview Guide ................ Error! Bookmark not defined. 

Table 4.6. The Results of Learning Analysis .......... Error! Bookmark not defined. 

Table 4.7 The Result Interview for Learners and Context Analysis ............. Error! 

Bookmark not defined. 

Table 4.8 The Design of Assessment Instruments in Each Performance Objectives

 ................................................................ Error! Bookmark not defined. 

Table 4.9 Revision from Material Experts .............. Error! Bookmark not defined. 

Table 4.10 Revision from Media Experts ............... Error! Bookmark not defined. 

Table 4.11 Results of Content Validity by Material Expert 1Error! Bookmark not 

defined. 

Table 4.12 Results of Content Validity by Material Expert 2Error! Bookmark not 

defined. 

Table 4.13 Result of Gregory Formula of Two Material ExpertsError! Bookmark 

not defined. 

Table 4.14 Results of Content Validity by Media Expert 1 .. Error! Bookmark not 

defined. 



 

xv 
 

Table 4.15 Results of Content Validity by Media Expert 2 .. Error! Bookmark not 

defined. 

Table 4.16 Result of Gregory Formula of Two Media Experts .. Error! Bookmark 

not defined. 

Table 4.17 Quality Product by Material Experts .... Error! Bookmark not defined. 

Table 4. 18 Quality Product by Media Experts ....... Error! Bookmark not defined. 

Table 4.19 Tests of Normality ................................ Error! Bookmark not defined. 

Table 4.20 Test of Homogeneity of Variances ....... Error! Bookmark not defined. 

Table 4.21 Paired Samples Statistics ...................... Error! Bookmark not defined. 

Table 4.22 Paired Samples Test .............................. Error! Bookmark not defined. 

 



 

xvi 
 

LIST OF PICTURES 

Picture 4.1 Cover of the Product ............................. Error! Bookmark not defined. 

Picture 4.2 and Picture Introduction of the Product Error! Bookmark not defined. 

Picture 4.4 Cover of Each Chapter .......................... Error! Bookmark not defined. 

Picture 4.5 and 4.6 Input of Chapter 1 .................... Error! Bookmark not defined. 

Picture 4.7 and 4.8 Content Focus of Chapter 1 ..... Error! Bookmark not defined. 

Picture 4.9 Content Focus of Chapter 1 .................. Error! Bookmark not defined. 

Picture 4.10 and 4.11 Language Focus of Chapter 1Error! Bookmark not defined. 

Picture 4.12 and 4.13 Language Focus of Chapter 1Error! Bookmark not defined. 

Picture 4.14 and 4.15 Language Focus of Chapter 1Error! Bookmark not defined. 

Picture 4.16 Task of Chapter 1 ................................ Error! Bookmark not defined. 

Picture 4.17 and 4.18 Reflection of Chapter 1 ........ Error! Bookmark not defined. 

 



 

xvii 
 

LIST OF APPENDICES 

Appendix 1. Permission Letter ................................ Error! Bookmark not defined. 

Appendix 2. Instrument Experts Judgment ............. Error! Bookmark not defined. 

 Appendix 3. Syllabus (ATP) ................................. Error! Bookmark not defined. 

Appendix 4. Results of Interview Guide ................. Error! Bookmark not defined. 

Appendix 5. Results of Questionnaire .................... Error! Bookmark not defined. 

Appendix 6. Content Validity ................................. Error! Bookmark not defined. 

Appendix 7. Results of Product Quality ................. Error! Bookmark not defined. 

Appendix 8. Results of Students’ Speaking Test .... Error! Bookmark not defined. 

Appendix 9. Results of Effectiveness ..................... Error! Bookmark not defined. 

Appendix 10. Documentation ................................. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 


