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Appendix 1. Approval Letter 
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Appendix 2. Interview guide for need analysis for teacher 

No Question 

1  How is the process of learning English about 

tenses in class? 

2 What learning media are used during the learning 

process? 

3 Do you use additional material or media in 

teaching English, especially tenses in class? 

4 Does the source material or teaching media used 

contain complete material and lead to the tourism 

context? 

5 Does the learning process that takes place in the 

classroom involve technology or applications? 

6 Do you need a tense teaching media that contains 

complete material with real examples in the 

context of tourism, especially hospitality? 

7 Have you ever used e-modules in the learning 

process? 

8 What do you think about the development of an 

English language e-module to study the 16 tenses 

in the tourism context? 

9 Are you interested in using the English e-module 

to help me learn the 16 tenses in the context of 

tourism? 

10 If you are interested, what do you expect from the 

16 tenses e-module in the tourism context that will 

be developed? 
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Appendix 3. Questionnaire need analysis for Students 

Questionnaire for student’s need analysis 

1. Why do you think learning english important to you? 

a. Due to be able to easily communicate with outsiders in working in the hotel 

b. Because in order to be easy to communicate everyday 

2. Is English skills very important in your major? 

a. Very important 

b. Important 

c. Less Important 

d. Not Importans 

3. Do you understand the 16 tenses in English? 

a. Very Understand 

b. Understand 

c. Quiet Understand 

d. Not Understand 

4. Do you think mastering the 16 tenses is important in conversations in the field of tourism, 

especially in hospitality? 

a. Very Understand 

b. Understand 

c. Quiet Understand 

d. Not Understand 

5. How is the reference book or guide used in learning English in class? 

a. Using a pattern book in the form of a complete book 

b. Using a reference book in complete 

c. Using the teacher’s book 

6.  Do you need an English textbook that provides examples related to tourism? Why? 

a. Yes, because it can be direct find out the live examples in world of tourism 

b. No, textbooks form school it’s enough 

7. Do you prefer to use a mobile phone to access learning materials rather than reading a 

printed book in learning 16 tenses? 

a. Yes, because it is more interesting and can be acessed anytime 

b. No, I prefer printed books 

8. Have you ever heard of electronic modules? 

a. Familiar 

b. Ever 

c. No 

9. Do you need an electronic module that contains direct examples to learn the 16 tenses in 

tourism, especially in hospitality? 

a. Really need 

b. Need 

c. Less need 

d. No need 

10. If you were given the opportunity to use an e-module to learn tenses, what kind of e-

module would you like? 

a. E-module with examples real conversation 

b. E-module that is colored and fully animated pictures 

c. E-module with exercises exciting 

d. Plain e-module 
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Appendix 4. CP Concentration 
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Appendix 5. Blueprint of Expert Judgement 
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Appendix 6. Blueprint of E-Module 

Blueprint E-module Future Tenses in Tourism Context 

Grammar Types  

Simple Future 

Tense 

Grammar Concept : Simple Future Tense 

Lesson Activities Task Amount  

Front Office 

Telephone 

Operator 

Task 1 : Reading 

Comprehension 

 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Porter 

 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reception 

Task 1 : Reading 

Comprehension 

 1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reservation 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 
5 items questions 

Task 5 : Make a Dialog  

Housekeeping 
Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 
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Housekeepin

g and 

Laundry 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 
5 items questions 

Task 5 : Make a Dialog  

Laundry 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 
5 items questions 

Task 5 : Make a Dialog  

Public Area 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 
5 items questions 

Task 5 : Make a Dialog  

Food and 

Beverage 

Service 

Food and 

Beverage 

Servise 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The 

Blank 

5 items questions 

Task 3 : Make a 

Sentence 

5 items questions 

Task 4 : Structure 

Analysis 
5 items questions 

Task 5 : Make a Dialog  

 
Media 

 1 video 

3 items questions 

Final Test  10 items questions 

Self 

Reflection 

 1 self reflection 

5 items at the end of 

the chapter 

Summary 
 1 paragraph (at the 

end of the chapter) 

Future 

Continuous 

Tense 

Grammar concept : Future Continuous Tense 

Lesson Activities Task Amount 

Front Office 

 

Telephone 

Operator 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 



124 

 

 

 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Porter 

 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reception 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reservation 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Housekeepin

g and 

Laundry 

Housekeeping 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Laundry 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Public Area 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  
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Food and 

Beverage 

Service 

Food and 

Beverage 

Service 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

 

Media 
 1 video 

3 items questions 

Final Test  10 items questions 

Self reflection 

 1 self reflection 

5 items at the end 

of the chapter 

Summary 
 1 paragraph (at the 

end of the chapter) 

Future Perfect 

Tense 

Grammar concept: Future perfect tense 

Lesson Activities Task Amount 

Front Office 

Telephone 

Operator 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Porter 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reception 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reservation 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Housekeeping 
Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 
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Housekeepin

g and 

Laundry 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Laundry 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Public Area 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Food and 

Beverage 

service 

Food and 

Beverage 

service 

Task 1 : Reading 

Comprehension 

1 dialogues 

5 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

 Media  1 video 

3 items questions 

Final Test  10 items questions 

Self-reflection  1 self reflection 

5 items at the end 

of the chapter 

Summary  1 paragraph (at the 

end of the chapter) 

Future Perfect 

Continuous 

Tense 

Grammar concept: Future Perfect Continuous Tense 

Lesson Activities Task Amount 

Front office 

Telephone 

Operator 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Porter 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 
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Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reception 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Reservation 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Housekeepin

g and 

Laundry 

Housekeeping 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Laundry 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Public Area 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

Food and 

Beverage 

Service 

Food and 

Beverage 

Service 

Task 1 : Reading 

Comprehension 

1 dialogues 

4 items questions 

Task 2 : Fill in The Blank 5 items questions 

Task 3 : Make a Sentence 5 items questions 

Task 4 : Structure 

Analysis 

5 items questions 

Task 5 : Make a Dialog  

 Media  1 video 



128 

 

 

 

3 items questions 

 Final Test  10 items questions 

 Self-reflection  1 self reflection 

5 items at the end 

of the chapter 

Summary  1 paragraph (at the 

end of the chapter) 
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Appendix 7. Result of the 1st expert judgement  
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Appendix 8. Result of the 2nd expert judgement 
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Appendix 9. Questionnaire quality for students 
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Appendix 10 Research Documentation 
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Appendix 11. Link and Barcode of the Product 

https://www.canva.com/design/DAFnRuRmDIQ/fHYDdYhkLUpiwYmtjC68

Qw/edit?utm_content=DAFnRuRmDIQ&utm_campaign=designshare&utm

_medium=link2&utm_source=sharebutton  

 

  

  

https://www.canva.com/design/DAFnRuRmDIQ/fHYDdYhkLUpiwYmtjC68Qw/edit?utm_content=DAFnRuRmDIQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFnRuRmDIQ/fHYDdYhkLUpiwYmtjC68Qw/edit?utm_content=DAFnRuRmDIQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFnRuRmDIQ/fHYDdYhkLUpiwYmtjC68Qw/edit?utm_content=DAFnRuRmDIQ&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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