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ABSTRAK 

Pengendalian risiko diperlukan untuk menghadapi kejadian luar biasa di 

masa depan. Penelitian ini bertujuan untuk mengetahui permasalahan dalam 

mengelola kredit dan likuiditas LPD Kalibukbuk, mendeskripsikan pengendalian 

risiko berupa risiko likuiditas dan risiko kredit yang diterapkan oleh LPD 

Kalibukbuk, serta mengetahui perbedaan kebijakan sebelum pandemi Covid-19 

dan saat terjadinya pandemi dalam mengendalikan risiko likuiditas dan risiko 

kredit. Jenis penelitian ini adalah penelitian kualititatif. Penelitian ini dilakukan 

pada LPD Kalibukbuk yang beralamat di Desa Kalibukbuk, Lovina, Kecamatan 

Buleleng, Kabupaten Buleleng, Bali. Sumber data dalam penelitian ini terdiri dari 

jenis yaitu sumber data primer dan data sekunder. Hasil penelitian ini menyatakan 

bahwa: (1) Permasalahan kredit terjadi karena kurangnya penilaian terhadap 

nasabah serta lemahnya sistem administrasi dan ketidakmampuan nasabah dalam 

membayar angsuran, sedangkan masalah likuiditas terjadi akibat besarnya 

penarikan simpanan. (2) Pengendalian risiko kredit dilakukan dengan menerapkan 

prinsip kehati-hatian serta melakukan relaksasi kredit, sedangkan pengendalian 

risiko likuiditas dilakukan dengan mencadangkan modal dan melakukan 

pengawasan atas risiko likuiditas. (3) Perbedaan kebijakan sebelum dan saat 

covid-19 adalah pada pemberian denda dan penyaluran kredit. 
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ABSTRACT 

Risk control is needed to deal with extraordinary events in the future. This 

study aims to determine the problems in managing credit and liquidity of LPD 

Kalibukbuk, describe risk control in the form of liquidity risk and credit risk 

applied by LPD Kalibukbuk, and determine the differences in policies before the 

Covid-19 pandemic and during the pandemic in controlling liquidity risk and 

credit risk. This type of research is qualitative research. This research was 

conducted at LPD Kalibukbuk which is located in Kalibukbuk Village, Lovina, 

Buleleng District, Buleleng Regency, Bali. The data sources in this study 

consisted of primary data sources and secondary data. The results of this study 

state that: (1) Credit problems occur due to lack of assessment of customers as 

well as weak administrative systems and the inability of customers to pay 

installments, while liquidity problems occur due to large withdrawals of deposits. 

(2) Credit risk control is carried out by applying prudential principles and 

relaxing credit, while liquidity risk control is carried out by reserving capital and 

monitoring liquidity risk. (3) The difference in policies before and during covid-

19 is in the provision of fines and credit distribution. 
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