DEVELOPING ENGLISH LEARNING MATERIALS OF FRONT OFFICE
FOR ELEVENTH GRADE STUDENTS IN HOSPITALITY MAJOR AT

SMK NEGERI 1 AMLAPURA

THESIS

Had been proposed to

Ganesha University of Education

To fulfill bachelor degree at English Language Education Program

BY

Ni Luh Dian Asyuni Pranika

1912021171

ENGLISH LANGUAGE EDUCATION

FOREIGN LANGUAGE

FACULTY OF LANGUAGE AND ART

GANESHA UNIVERSITY OF EDUCATION

2023



SKRIPSI
DIAJURAN UNTUK MELENGRAPTUGAS AN MEMENUIT SYARAT-SYARAT

UNTURKMENCAPAT GELAR SARJANA PENDIDIKAN

Menyetujui

Pembimbing | Pembimbing 11

g

Nvoman Karing Wedling, S. 1, M (8 | i;;_'uh:_;\__!;ulun_lu;gi-,llyj.-{'tl,._l\’!_.jji.

NI, T9S2042 12008122003 NI 19900723201 504 1002



Lembiar Persetujuan Dosen Pengufi Shepsi

Skepra odeh S0 Lab D Avvom Praos .
Faetah dapentabyonboane db e dewan e

vl Langepal 28 Ky 2023

Dewan Pengugi,

b

D Desa Puto Ragnendes, S 1 %11 [ e

NHE 760002 200003 11

ooty Cod Ithizyu Badfirta, S a1 (AL Zunda)

NP, 19230910201 8O3 00|

T
i 4/
= (. o, s ==
Nyoman Karma Wedhimtn, S P N O PSRNy

NP TIRAA 21 I0O0R] 22003




Dyierm olel Punitin UiV akobe Db dun Send
lniversitns Pendidikun Ganeshi

sy menienihe syarist-syaat il Pk gl s g pes ik o

vilu
Hari Selasa
Fanjegal 27 e 200,
Mengetohiud,
ket jan, Sekretnre Lo,

b (.

1 Dewa Pute Ramendey, S PN e -e\fi..uhitu

) \Lf\ QL .

pnsnih o g, S A

NIP. 19760902200003 1001 N TR OGO 2

Menpresihbon
an Fakniios Dabasn dan Sem

il () PATt b A

S T TR T R N R TR R I



SURAT PERNYATAAN

Dengan ini menyatakan bahwa skripsi yang benudul “Developing English
Learning Materials of Front Office for Eleventh Grade Students in
Hospitality Major at SMK Negeri 1 Amlapura” beserta seluruh isinya,
merupakan benar-benar karya sendin dan tidak melakukan penjiplakan dan
pengutipan dengan cara-cara yang tidak sesuar dengan etika yang berlaku dalam
masyarakat keilmuan. Atas pernyataan ini, saya siap menanggung sanksi yang
dijatuhkan kepada saya apabila dikemudian han ditemukannya pelanggaran atas

etika keillmuan dalam karya saya ini, atau ada klaim terhadap keaslian karya ini

Singaraja, 12 Mei 2023

Yang Menyatakan,
t R
P iy L

FCCB9AKX42451 1878

Ni Luh Dian Asyuni Pranika



ACKNOWLEDGMENTS

In the process of compiling this thesis, it was inevitable that various obstacles and
challenges had to be faced. However, throughout this journey, many parties have
provided valuable contributions both in the form of moral support and spiritual
support to the author. Therefore, the author sincerely wishes to express his deep
gratitude and immeasurable appreciation to the following individuals and
institutions:Praise the author goes to God Almighty, Ida Sang Hyang Widhi Wasa,
because of His grace the writer can finish this thesis on time and as expected.

1. Mrs. Nyoman Karina Wedhanti, S.Pd., M.Pd. As a supervisor who is tireless
and carefully and meticulously spends valuable time, countless efforts, deep
thoughts, and enthusiasm that inspires the writer during the journey of
completing this thesis. Who provides irreplaceable motivation, supports
wholeheartedly, and provides patient guidance and valuable pointers,
creating space for writers to grow and develop. All the ideas you provide
have brightened the way for the author, providing new insights. With full
gratitude and sincere appreciation, the author would like to express his
highest appreciation to you for the extraordinary contribution you have
made in this journey.

2. Mr. Gede Mahendrayana, S.Pd., M.Pd. as supervisor 2 for all efforts,
patience, accuracy, thoroughness and for taking the time to provide
direction, guidance, advice, enthusiasm, motivation, inspiration, and
thoughts so that this thesis can be completed.

3. All of the English Language Education lectures which gave knowledge to
the writer for the past four years.

4. The headmaster of SMK Negeri 1 Amlapura I Wayan Artana, S.Pd.,M.Pd
has given permission, information, and hospitality for the writer to complete
collection the data.

5. I Kadek Diana Putra, S.Par as the English teacher in SMK Negeri 1
Amlapura who had participated in this study and the eleventh grade of Front
Office students who kindly gave permission and information to finish this

thesis.



6. The author's parents I Gede Astika Eka Putra & Ni Ketut Uni who support
and are always by the author's side who always pray for the author and ask
for the completion of the author's studies. Their motivation made the writer
even more enthusiastic to complete this study and get a bachelor's degree.

7. Deus class Friends who are always there to follow the educational journey
process at ELE Undiksha.

8. All my favorite playlists on Sptify (Adele, Taylor swift, Coldplay,

Theweeknd, James Athur, Ed Sheeran, Ciggartes After Sex, One Direction,
Charlie Puth, Bruno Mars, Dua Lipa, Rihana, The Chainsmokers, Avici,
Maroon 5, John Mayer, Ariana Grande, who has inspired and accompanied
me during the preparation of my thesis and assignments during college.
Finally, I would like to thank profusely to all those who have played an
important role in the completion of this thesis. While acknowledging that this
work may not be perfect, I hope that it will be useful not only to me as a
researcher, but also to my readers. Therefore, suggestions and criticisms that are
constructive and constructive are very much expected, because they will greatly
assist in the further refinement and development of this thesis. Your input is sure

to increase its value and ensure its usefulness in the academic community.

Singaraja, 12 Mei 2023

Yang membuat pernyataan

NI LUH DIAN ASYUNI PRANIKA



TABLE OF CONTENTS

TABLE OF CONTENTS . \
LIST OF FIGURES e 1X
LIST OF DIAGRAM L. e X
LISTOFAPPENDICES ......... ... X

CHAPTER I INTRODUCTION ..ot eeinaennenns |
1.1. Background of the Study. ...
1.2.Identification of Problem ...
1.3.Research mitation..........c.cooooeioiioiiiie et e eie e
1.4.RescaiSiic iR ] o) (07 O, - R . .

1.5.0bjectiNESIOFTHENSIGY ... Xccail. b, Vet SRR . . ...............

9 9 o o W

1.6.The Significance of the study.........................

O

CHAPTER II LITERATUR REVIEW ...,
2.1. TheorctiGREERERER . ...............cc.ioiievnnninnionco N .................... 9
2.1.1 English Learning Materials .............c.cccouoviiiiieieieiiiiieiess et e 9
2.1.2.English For Specific PUIPOSES .......ccccuiiimiimiiaieieiicieiiise e, 10
2.1.3.The different between English Spesific Purpose and General English. ........ 11
2.1.4. Development of English Language Materials for Special Purposes in
Vocational High SChoolS.......cccoiiiiiiiiiiiiiicicccce, 12
2.1.5. Challenges of Developing English Learning Materials in Vocational.............
SCROOIS. ..ttt 14
2.1.6. Curriculum for Vocational High School ..., 16
2.1.7. Need ANALYSIS. .....cuiuiiiiiiciciee ettt 17
2.1.8.Material Development ..o 19
2.2. Emperical REVIEW. ........ccoooiiiiiiiiiiiiciieeieecceee e 19
CHAPTER III RESEARCHMETHOD .............ocoooiiiiiiieeeecieeee . 24



3.1 Research Design ..o 24
3.2 Research Setting .........c..ooovveieiiiieiieieeiiie e e s eeeeses e eesnnee e eenneseanns 20
3.3 Research Subject and Object................ccocoooiiiiiiiiiiiiieeeeiieeee . 26
3.4, Instrument TeStING ..........coooiiiiiiiiiiiei e, 20
3.5 Data Collection Method...................................29
3.5 Research Instrument ................ocooioiiiiiiiiccc e 30
3.5.1 QUESTIONNAIIE. ...ttt ee ettt et et se e et eae e sae e esee s as s e esassessesseesnanneas 30
352 Document ANALYSIS ......oveiiiiiieeiiieeie et 32
353 INEETVIEW ..ottt et 32
3.5.4 Expert Judgement ChecKIist.........c.oovviiiiiiicccccccc e 33
3.6 Instrument TeStING .........ccoiiiiiiiii e 3
3.7 Data Analysis Techniques ................c...ocoiiiiiiiciei e 39
3.7.1 Qualitative Dot § X+ K Arubtte . 7 0 U .. .................. 39

CHAPTER IV FINDINGS AND DISSCUSSION ... 4
4.1. Findings41
4.1.1.  The material of Front Office subject that are needed to be developed for
eleventh grade students at SMK Negeri | Amlapura...................cc...... 41
4.1.1.1.The Result of Document ANALYSIS ............ccoesiuerieriiiiieeiiesiiaiese e 42
4.1.1.2.The Result of INTEIVIEW .........cccveviiiiiiininiiininees tsussassasssnstes e seenerisesnsnens 43
4.1.1.3.The Result of QUESLIONNAIIE...........cceouiiiiiiiiiie ittt et 46
4.1.2. The Design of English Materials for Front Office Major....................... 69
4.1.3.The Quality of the Product English Learning Material for Fron Office for
Eleventh Grade Students at SMK Negeri 1 Amlapura................... 78
4.2 DISCUSSION. .. ..euitie ettt et ettt ettt et e e bt e es e eab e e s e e ehe e esb e et e e eneeest e et e e s e e enneenneas 82
4.2.1.The Need of Eleventh Grade Students on English Learning Material for
Front Office. ... 86
4.2.3. The Design of the Product ............coooiioiiiiiiiiic e 86
42.4. The Quality of the Product ..o 86
4.3.Research Implication......................ooooeiiii e 8T



5.1 SUMIMATY ..ottt e e e e e e e e e e e e aeees 88
5.2, ConcluSION ..o 89
5.3 SUEEESHIONS ..o 90

REFRENCES

APPENDIX




LIST OF TABLES

Table 3.1 Data Collection Method ... 30
Table 3.2 The Blueprint of Students’ Questionnaire................................... 31

Table. 3.3 Blueprint of Product Evaluation Questionnaire for Expert

Tabel 4.1 The Primary Materials in Productive Syllabus of Curriculum 2013
for Eleventh Grade Students at SMK Negeri 1 Amlapura..............42
Tabel 4.2 The blueprint of the product......................................... 69
Table 4.3. The quality of English learning material ... 79
Tabel 4.4. Suggestion the Expert Judges of the Product..........._.... ... 82



LIST OF FIGURES

Figure 3.1. The Cross-Tabulation of the Instruments..................................... 27
Figure 3.2. Validation content..............................a 27
Figure 3.3. The content validity ... ... 27
Figure 3.4. The formula of analysis the Likert-scale ... 39
Table 3.5 The Likert-scale interval ... 40

Figure 4.1. The result of need analysis of questionnaire.......................... 68



LIST OF DIAGRAM

Diagram 4.1 The goal of learning English..........ccvcceiiviirvericnnrencsssinerccsanen 47
Diagram 4.2 Students’ view about the use of English now ............................. 47
Diagram 4.3 Students’ view about the use of English later ... 48
Diagram 4.4 Students’ view about mostly used skill and knowledge ............. 49
Diagram 4.5 The English proficiency needed later................................... 49

Diagram 4.6 Student’ proficiency level ......................................................5]
Diagram 4.7 Students’ view about difficulties in communicating using
English ... 51
Diagram 4.8 Students’ want about the result of English learning..................52
Diagram 4.9 Students’ preferred materials presentation ............................ 53

Diagram 4.10 The theme of materials ..................................................54

Diagram 4.11 The importance of pictures availability............................... 54
Diagram 4.12 Listening input............._......_ ... 55
Diagram 4.13 The length of listening input..........................................56
Diagram 4.15 Speaking input ... ... 56
Diagram 4.17 Reading input................................ 57

Diagram 4,18 The length of reading text.......................ccccoiviiiiiiniciienenn. 37
Diagram 4.20 Writing input ... 58
Diagram 4.14 The listening activities that students want............................... 60
Diagram 4.16 The type of speaking activity............................................60
Diagram 4.19 The type of reading activities that students like ......................61

Diagram 4.21 The type of writing activity that students like ....................._. 62
Diagram 4.22 Students’ preferred vocabulary material ................................ 62
Diagram 4.23 Students’ preferred pronounciation material ... 63
Diagram 4.24 Setting.................... e 64
Diagram 4.25 Students’ role ... 66

Diagram 4.26 Teachers’role ... 66



LIST OF APPENDICES

Appendix 1 Thesis Supervisor Approval Letter

Appendix 2 Research Permission Letter from Ganesha University of
Education

Appendix 3 Research Permission Letter from SMK Negeri 1 Amlapura

Appendix 4 Expert Judgment I

Appendix 5 Expert Judgment 11

Appendix 6 Instruments Validation

Appendix 7 The Result of Interview

Appendix 8 Document Analysis

Appendix 9 The Product of The Research

Appendix 10 Documentation



