
 

 

DEVELOPING ENGLISH LEARNING MATERIALS OF FRONT OFFICE 

FOR ELEVENTH GRADE STUDENTS IN HOSPITALITY MAJOR AT 

SMK NEGERI 1 AMLAPURA 

 

THESIS 

 

Had been proposed to  

Ganesha University of Education 

To fulfill bachelor degree at English Language Education Program 

 

BY 

Ni Luh Dian Asyuni Pranika 

1912021171 

 

ENGLISH LANGUAGE EDUCATION 

FOREIGN LANGUAGE 

FACULTY OF LANGUAGE AND ART 

GANESHA UNIVERSITY OF EDUCATION 

2023 



 

 

  



 

 

 



 

 

  



 

 

  



 

 

ACKNOWLEDGMENTS 

 

In the process of compiling this thesis, it was inevitable that various obstacles and 

challenges had to be faced. However, throughout this journey, many parties have 

provided valuable contributions both in the form of moral support and spiritual 

support to the author. Therefore, the author sincerely wishes to express his deep 

gratitude and immeasurable appreciation to the following individuals and 

institutions:Praise the author goes to God Almighty, Ida Sang Hyang Widhi Wasa, 

because of His grace the writer can finish this thesis on time and as expected. 

1. Mrs. Nyoman Karina Wedhanti, S.Pd., M.Pd. As a supervisor who is tireless 

and carefully and meticulously spends valuable time, countless efforts, deep 

thoughts, and enthusiasm that inspires the writer during the journey of 

completing this thesis. Who provides irreplaceable motivation, supports 

wholeheartedly, and provides patient guidance and valuable pointers, 

creating space for writers to grow and develop. All the ideas you provide 

have brightened the way for the author, providing new insights. With full 

gratitude and sincere appreciation, the author would like to express his 

highest appreciation to you for the extraordinary contribution you have 

made in this journey. 

2. Mr. Gede Mahendrayana, S.Pd., M.Pd. as supervisor 2 for all efforts, 

patience, accuracy, thoroughness and for taking the time to provide 

direction, guidance, advice, enthusiasm, motivation, inspiration, and 

thoughts so that this thesis can be completed. 

3. All of the English Language Education lectures which gave knowledge to 

the writer for the past four years. 

4. The headmaster of SMK Negeri 1 Amlapura I Wayan Artana, S.Pd.,M.Pd 

has given permission, information, and hospitality for the writer to complete 

collection the data. 

5. I Kadek Diana Putra, S.Par as the English teacher in SMK Negeri 1 

Amlapura who had participated in this study and the eleventh grade of Front 

Office students who kindly gave permission and information to finish this 

thesis. 



 

 

6. The author's parents I Gede Astika Eka Putra & Ni Ketut Uni who support 

and are always by the author's side who always pray for the author and ask 

for the completion of the author's studies. Their motivation made the writer 

even more enthusiastic to complete this study and get a bachelor's degree. 

7. Deus class Friends who are always there to follow the educational journey 

process at ELE Undiksha.  

8. All my favorite playlists on Sptify (Adele, Taylor swift, Coldplay, 

Theweeknd, James Athur, Ed Sheeran, Ciggartes After Sex, One Direction, 

Charlie Puth, Bruno Mars, Dua Lipa, Rihana, The Chainsmokers, Avici, 

Maroon 5, John Mayer, Ariana Grande, who has inspired and accompanied 

me during the preparation of my thesis and assignments during college. 

Finally, I would like to thank profusely to all those who have played an 

important role in the completion of this thesis. While acknowledging that this 

work may not be perfect, I hope that it will be useful not only to me as a 

researcher, but also to my readers. Therefore, suggestions and criticisms that are 

constructive and constructive are very much expected, because they will greatly 

assist in the further refinement and development of this thesis. Your input is sure 

to increase its value and ensure its usefulness in the academic community. 

Singaraja, 12 Mei 2023 

Yang membuat pernyataan 

 

 NI LUH DIAN ASYUNI PRANIKA 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

 


