APPENDICES

Appendix 1 The Table of Technical Terms Used by Receptionists at Hotel
Indigo Bali Smeinyak Beach

No Term Definition
1. Room Availability A report that contains information on the
2.
3.
4.
'/ prepares this room
5. Vacant Clean The empty room that has been cleaned and
prepared. This room is available for sale.
6. Guest History Record A reference card index listing that consisted by
the name, address, the data of annual arrival,
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room rates, and variety of other the information
depending on the particular facilities of the

hotel.

7. Room Rate The amount of money that need to be paid to

get a combination of a product and service.
8. Group Rate The guests come from one company that has
d.d room at the hotel for a day with
9. | Wall irectly without

t )
10. pected to arrive
ned in  her/his
11. ~ guests. who are expected to
departure on the due date mentioned in her/his
reservation beforehand.

12. | No Show The guests that do not come to the hotel

without any notice previously.

33




13. | Check-in The process used when the guests arrive at the
hotel.
14. | Check-out The process used when the guest’s departure at
the hotel.
15. | Late Check-out The guests who are check-out in the due date
| meg ; "ned but her/his past the hotel check-out
16. dtended period of
17. }i.n order the
fo the other
18. sé.'with special requests
I-- - " — _5.;
Special Request are also-a concern when the front desk clerk
preparing the arrival of the guests.
19. | Pre-payment A payment made by the prospective guest to a

room rates and facilities booked for stay before

the use of the facilities at the room.
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20. | Travel Agent The room prices that regarding to the travel
agent so that the travel agent get a different
price for the hotel with the price of the other
hotels.

21. | Miscellaneous The receptionists manually posts a specific bill.

22. | Net Price 1 C .‘ﬁce of the accommodation cannot be

23. ill out when they

24. ~ to prevent

ade from guest
_‘acc‘ounts.

25. | Dummy N.ﬂ I% Efﬂ' Us'f'made in order to
accommeodate accommodation payments that
were not made by the travel agent.

26. | Paid Out The receptionists spends a specific amount of

money from the house bank for hotel expenses.
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27. | Cico A second posting like a massage, guest order,
room price, and room service to the Hotel
Visual Program (VHP) for a second or
additional time.

28. | Up Selling Room The calculation the room upgrade from regular
standard room to superior room as per day.

29. | Remark y 4 ! qu anything like a particular

30. “I'Id-ther hotel

31. » st-sll to confirm

the guest's stay

32. | Dead Move WArprocess for the transfer of guest luggage to a
new room, but the guest is not in the previous
room.

33. | City Ledger A payment for guests who have bookings from
offline travel agents that already have
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cooperation with the hotel.

34. | Direct Billing A payment that is usually charged to a
company or group.
35. | Add-on A process that is usually used to extend guests
who make direct bookings with the hotel.
36. | Offline yhere the receptionists makes a sale
Ol a2 eatd ‘M'd_'epps,it from a guest.
NDLDj t’. N
= Y
37. | Pro=fg “of guest bills
38. tibnists to pay
h online travel
, expedia, agoda,
39. | Nonrefundable The amount of money that cannot be refunded
to the guests.
40. | Departure Call A process where the receptionists calls the

guest who will check-out on that day but they
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still in the room until the check-out deadline.
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