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ABSTRAK 

 

 Penelitian ini bertujuan untuk mengetahui tingkat kepatuhan perusahaan 

arung jeram dalam penerapan protokol kesehatan di masa pandemic covid-19 di 

Desa Kedewatan, Kecamatan Ubud, Kabupaten Gianyar. Rancangan penelitian ini 

adalah menggunakan penelitian deskriptif kualitatif dengan menggunakan teknik 

wawancara, observasi, dan dokumentasi. Populasi yang digunakan dalam 

penelitian ini adalah 13 perusahaan arung jeram yang berada di Desa Kedewatan 

dan sampel dari penelitian ini adalah 4 perusahaan arung jeram dengan kriteria 

perusahaan arung jeram yang sudah tersertifikasi CHSE (Cleanliness, Health, 

Safety, dan Environment Sustainability) oleh Kemenparekraf. Data dikumpulkan 

dengan cara wawancara, observasi, dan dokumentasi. Hasil dari penelitian ini 

menyatakan bahwa perusahaan-perusahaan arung jeram yang terdapat di Desa 

Kedewatan, Kecamatan Ubud, Kabupaten Gianyar telah patuh dalam menjalankan 

menjalankan protokol kesehatan dengan baik seperti menjaga jarak, memakai 

masker, dan protokol kesehatan lainnya tidak lupa dengan Fasilitas-fasilitas yang 

terdapat di perusahaan arung jeram sudah lengkap seperti handsanitizer, tempat 

cuci tangan, tempat sampah, thermometer, kamar mandi, dan fasilitas protokol 

kesehatan lainya. 

Kata kunci : tingkat kepatuhan, protokol kesehatan,  pandemi covid-1 



 

 

xii 

 

LEVEL OF COMPLIANCE OF RUNG JERAM COMPANIES IN 

IMPLEMENTING HEALTH PROTOCOLS IN THE COVID-19 PANDEMIC 

TIME IN KEDEWATAN VILLAGE, UBUD DISTRICT, GIANYAR DISTRICT 

 

BY 

I Wayan Januarta Kapriyadi, NIM 1716011042 

Department of Sports Education, Faculty of Sports and Health 

ABSTRACT 

 

 This study aims to determine the level of compliance of rafting companies 

in implementing health protocols during the Covid-19 pandemic in Kedewatan 

Village, Ubud District, Gianyar Regency. The design of this research is to use 

descriptive qualitative research using interview, observation, and documentation 

techniques. The population used in this study were 13 rafting companies located 

in Kedewatan Village and the sample of this study were 4 rafting companies with 

the criteria of rafting companies having been CHSE certified (Cleanliness, 

Health, Safety and Environment Sustainability) by the Ministry of Tourism and 

Creative Economy. Data was collected by means of interviews, observation, and 

documentation. The results of this study state that rafting companies located in 

Kedewatan Village, Ubud District, Gianyar Regency have complied with carrying 

out health protocols properly such as maintaining distance, wearing masks, and 

other health protocols and not forgetting the facilities available in rafting 

companies are complete such as handsanitizers, hand washing areas, trash cans, 

thermometers, bathrooms, and other health protocol facilities. 
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