
132 

 

 

DAFTAR PUSTAKA 

Agustina, A. A., Asmarajati, D., & Hasanah, N. (2021). Penerapan Metode 

Nielsen Model Dalam Usability Testing Pada Web Portal Dinas Lingkungan 

Hidup Kabupaten Wonosobo. Journal of Economic, Business and 

Engineering (JEBE), 3(1), 160–167. https://doi.org/10.32500/jebe.v3i1.2154 

Amini, R. P., Pradnyana, I. M. A., & Wirawan, I. M. A. (2019). Evaluasi 

Usability Pada Sistem Informasi Permohonan Kendaraan Dinas (Simonas) 

Pt. Pln (Persero) Unit Induk Distribusi Bali Up3 Bali Utara Sesuai Iso 9241-

11 Dan Eight Golden Rules. Jurnal Pendidikan Teknologi Dan Kejuruan, 

16(1), 129. https://doi.org/10.23887/jptk-undiksha.v16i1.17062 

Arifin. (2018). Kenal Dekat dengan Usability Testing. School of Computer 

Science. https://socs.binus.ac.id/2018/08/09/kenal-dekat-dengan-usability-

testing/ 

Bangor, A., Kortum, P., & Miller, J. (2009). Determining what individual SUS 

scores mean; adding an adjective rating. Journal of Usability Studies, 4(3), 

114–123. 

Brooke, J. (2013). SUS: A Retrospective John. Journal of Usability Studies: Vol. 

8(2). 

Ersa, A. M. (2015). Usability Evaluation Website E-Government Layanan 

Aspirasi Dan Pengaduan Online (Lapor!): Perbandingan Antara Existing 

Product Dan Development Product. 

Fauzi, N., Muslimah Az-Zahra, H., & Kharisma, A. P. (2019). Analisis Usability 

Aplikasi Perangkat Bergerak Jual Beli Online dengan Model People At The 

Center of Mobile Application Development (PACMAD) (Studi Kasus : 

Tokopedia, Bukalapak dan Shopee). Jurnal Pengembangan Teknologi 

Informasi Dan Ilmu Komputer, 3(3), 2552–2557. http://j-ptiik.ub.ac.id 

Gunawan, K. M., & Asnawi, M. F. (2022). Usability Testing Pada Web Portal 

Kecamatan Leksono Menggunakan Nielsen Model. Device, 12(1), 36–42. 

https://doi.org/10.32699/device.v12i1.2798 

Guritno, S., Sudaryono, & Rahardjo, U. (2011). Theory And Application Of It 

Research - Metodologi Penelitian Teknologi Informasi (A. Offset (ed.); 1st 

ed.). Penerbit Andi Offset. 

Haryanto, R., & Martinez, J. J. L. (2020). Creating mobile and web filtered news 

aggregator application. Journal of Critical Reviews, 7(8), 858–863. 

https://doi.org/10.31838/jcr.07.08.183 



133 

 

 

Hasibuan, Z. A. (2007). Metodologi Penelitian Pada Bidang Ilmu Komputer Dan 

Teknologi Informasi. Konsep, Teknik, Dan Aplikasi, Universitas Indonesia. 

Hass, C. (2019). A Practical Guide To Usability Testing. In Consumer 

Informatics And Digital Health (Pp. 107–124). 

https://doi.org/https://doi.org/10.1007/978-3-319- 96906-0_6 

Marsolino, R. (2022). Pengukuran Kualitas Web Portal Diskominfo Kota 

Prabumulih Menggunakan Pemodelan Usability Nielsen. Institut Teknologi 

Dan Bisnis Palcomtech. http://repo.palcomtech.ac.id/id/eprint/1256 

Munir, S., & Nugroho, M. W. (2022). Analisis Dan Evaluasi Desain Web Profil 

Sekolah Dengan Pendekatan Nielsen Usability Model. Jurnal Informatika 

Terpadu, 8(2), 47–61. https://journal.nurulfikri.ac.id/index.php/JIT 

Nathan, T. (2011). How To Use The System Usability Scale (SUS) To Evaluate 

The Usability Of Your Website. https://usabilitygeek.com/how-to-use-the- 

system-usability-scale-sus-to-evaluate-the-usability-of-your-website/ 

Nielsen, J. (1993). Usability Engineering. United States of America: Academic 

Press. 

Nielsen, J. (2000). Why You Only Need to Test with 5 Users. 

https://www.nngroup.com/articles/ 

Nielsen, J. (2001). Success Rate: The Simplest Usability Metric. Jakob Nielsen’s 

Alertbox. https://www.nngroup.com/Articles/Success-Rate-The- Simplest-

Usability-Metric/ 

Nielsen, J. (2012). Usability 101: Introduction to Usability. 

https://www.nngroup.com/articles/usability-101-int. 

Nielsen, J. (2014). Task Scenarios For Usability Testing. Nn/G Nielsen Norman 

Group. https://www.nngroup.com/Articles/Task-Scenarios-Usability- 

Testing/ 

Nugraha, G., Sutanto, R. P., & Pranayama, A. (2021). Analisis Usability Desain 

User Interface Pada Website Astonia Park View Menggunakan Metode 

Jacob Nielsen. 121. https://astoniaparkview.com/ 

Pramono, W. A., Az-Zahra, H. M., & Rokhmawati, R. I. (2019). Evaluasi 

Usability Pada Aplikasi MyTelkomsel Dengan Menggunakan Metode 

Usability Testing. Jurnal Pengembangan Teknologi Informasi Dan Ilmu 

Komputer, 3(3), 2235–2242. 

Rubin, J., & Chisnell, D. (2008). Usability Testing. In Handbook of Usability 

Testing. 

Sabani. (2020). Investigating the influence of transparency on the adoption of e-

Government in Indonesia. Journal of Science and Technology Policy 



134 

 

 

Management. https://doi.org/10.1108/JSTPM-03-2020-0046 

Sani, A., Wiliani, N., & Husain, T. (2019). Spreadsheet Usability Testing in 

Nielsen’s Model among Users of ITSMEs to Improve Company 

Performance. European Journal of Scientific Exploration, 2(6, December), 

1–9. 

https://doi.org/https://www.syniutajournals.com/index.php/EJSE/article/vie

w/127/117 

Shneiderman, B., Plaisant, C., Cohen, M., & Jacobs, S. (2016). Designing the 

User Interface: Strategies for Effective Human-Computer Interaction: Sixth 

Edition,. https://www.cs.umd.edu/users/ben/goldenrules.html 

Sriwulandari, A., Hidayati, H., & Pudjoatmojo, B. (2014). Analisis dan Evaluasi 

Aspek Usability Pada Web HRMIS Telkom University Menggunakan 

Usability Testing. E-Proceeding of Engineering, 1(1), 537–542. 

Syafnidawaty. (2020). Teknologi Informasi. Universitas Raharja. 

https://raharja.ac.id/2020/11/21/teknologi-informasi/ 

Syaputra, M. A. (2021). Pengaruh Kegunaan, Informasi, Layanan Interaksi, User 

Interface Dan User Experience Terhadap Kepuasan Pengguna Website 

Detik.com Menggunakan Metode Webqual 4.0, User Experience 

Questionnaire (UEQ) Dan Eight Golden Rules. Journal of Information 

System, Informatics and Computing, 5(2), 259. 

https://doi.org/10.52362/jisicom.v5i2.613 

Usability, G. (2020). Skenarios. https://www.usability.gov/how-to-and- 

tools/methods/scenarios.html 

Utama. (2011). Perbaikan User Interface Halaman Internet Banking Dengan 

Metode Usability Testing. 

Zainurrohmah, K., Kristiyanto, D. Y., & Darmansah, D. (2022). Evaluasi 

Usability Website Sistem Informasi Pelayanan Perizinan Banyumas 

(SIPANJIMAS) Menggunakan Metode System Usability Scale (SUS). 

Jurnal Sistem Komputer Dan Informatika (JSON), 3(4), 510. 

https://doi.org/10.30865/json.v3i4.4141 

 

 

 


