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ABSTRAK 

Pemerintah Indonesia telah mengeluarkan beberapa kebijakan untuk mengatasi 

meningkatkan pariwisata di Bali pasca Pandemi Covid-19 salah satunya melalui program 

Cleanliness, Health, Safety, and Environmental Sustainability (CHSE). Penelitian ini 

merupakan penelitian observasional dengan analisis data deskriptif kuantitatif dengan 

menggunakan total sampling. Penelitian dilakukan di desa Kalianget, Buleleng dengan 

populasi subjek penelitian 5 Unit Vila. Menggunakan alat ukur yaitu Kuesioner Modifikasi 

Pedoman CHSE Homestay/Pondok Wisata Kementerian Pariwisata dan Ekonomi Kreatif 

Tahun 2020. Data hasil kuesioner yang didapatkan berupa data ordinal yang digolongkan 

secara kategori berdasarkan kriteria baik, cukup, dan kurang. Penelitian ini bertujuan untuk 

mengetahui gambaran pelaksanaan pedoman CHSE pada Villa di Desa Kalianget, Buleleng 

pada Tahun 2023. Hasil penelitian menunjukan bahwa vila-vila di Desa Kalianget 

menunjukkan hasil kategori CHSE cukup dengan rerata nilai kuesioner sebesar 82.80 

(61.5%). Villa K menunjukkan nilai tertinggi sebesar 95 poin, sementara Villa M memiliki 

nilai terendah sebesar 61 poin. Secara umum, kriteria CHSE yang belum terpenuhi di Villa 

Desa Kalianget terutama berkaitan dengan protokol kesehatan, seperti pengukuran suhu, 

pengaturan jarak, dan penggunaan alat pelindung diri seperti masker dan sarung tangan.  
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ABSTRACT 

 

The Indonesian government has issued several policies to address the increasing 

tourism in Bali after the Covid-19 pandemic, one of which is through the Cleanliness, 

Health, Safety, and Environmental Sustainability (CHSE) program. This research is 

observational research with quantitative descriptive data analysis using total sampling. The 

research was conducted in Kalianget village, Buleleng, with a research subject population 

of 5 villa units. Using a measuring instrument, namely the 2020 Modified Questionnaire 

for CHSE Homestay/Tourist Lodge Guidelines of the Ministry of Tourism and Creative 

Economy. The data obtained from the questionnaire results is in the form of ordinal data, 

which is classified into categories based on the criteria of good, sufficient, and poor. This 

research aims to provide an overview of the implementation of CHSE guidelines at villas 

in Kalianget Village, Buleleng, in 2023. The research results show that the villas in 

Kalianget Village exhibit adequate CHSE category results with an average questionnaire 

score of 82.80 (61.5%). Villa K shows the highest score of 95 points, while Villa M has the 

lowest score of 61 points. In general, the CHSE criteria that have not been met at Kalianget 

Village Villa are mainly related to health protocols, such as measuring temperature, setting 

distance, and using personal protective equipment such as masks and gloves. 
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