AN ANALYSIS OF JARGONS USED BY THE STAFF
IN THE FRONT OFFICE DEPARTMENT AT THE
LOVINA BALI

By:
NI MADE AYU RISKA ANANDA PUTRI

NIM 1612021201

ENGLISH LANGUAGE EDUCATION
FACULTY OF LANGUAGE AND ART
GANESHA UNIVERSITY OF EDUCATION
SINGARAJA

2020



AN ANALYSIS OF JARGONS USED BY THE STAFF
IN THE FRONT OFFICE DEPARTMENT AT THE
LOVINA BALI

SKRIPSI

Diajukan kepada
Universitas Pendidikan Ganesha
Untuk Memenuhi Salah Satu Persyaratan dalam Meneyelesaikan

Program Sarjana Pendidikan Bahasa Inggris

OLEH
NI MADE AYU RISKA ANANDA PUTRI

NIM 1612021201

JURUSAN BAHASA ASING
FAKULTAS BAHASA DAN SENI
UNVERSITAS PENDIDIKAN GANESHA
SINGARAJA

2020



SKRIPSI

DIAJUKAN UNTUK MELENGKAPI TUGAS
DAN MEMENUHI SYARAT-SYARAT UNTUK

MENCAPAL GELAR SARJANA PENDIDIKAN

Pembimbing I |

\J

Dr.QedeBqui,M,‘Bé e T Nyoman Karina Wedhanu, S Pd M. Pd
NIP.195812311985031022 NIP. 198204212008122003



Diujikan pada:

Hari : Kamis
Tanggal : 28 Mei 2020
Jam : 14.00-Selesai

Penguji:

1. Drs. I Wayan Suarnajaya, M.A., Ph.D.
2. Dr. Gede Budasi, M.Ed
3. Nyoman Karina Wedhanti, S.Pd.,M.Pd.



Pernyataan

Dengan 1ni saya menyatakan bahwa karya tulis vang berjudul “AN
ANALYSIS OF JARGONS USED BY THE STAFF IN THE FRONT
OFFICE DEPARTMENT AT THE LOVINA BALJ” berserts scluruh isinya
adalah benar-benar karya saya dan saya tidak melakukan penjiplakan dan
mengutip dengan cara-cara yang tidak sesuai dengan etika yang berlaku dalam
masyarakat keilmuan. Atas pernyataan ini saya siap menanggung nsiko atau
sanks! yang diyatuhkan kepada saya apabila dikemudian han ditemukan adanya
pelanggaran atas etika keilmuan dalam karya saya ini atau ada klaim terhadap
keaslian karya saya ini. '

Singaraja, 3 Juli 2020

Yang membuat pernyataan,

Ay

Ni Made Ayu Riska Ananda Putr
Nim 1612021201



Diterima oleh Panitia Ujian Fakultas Bahasa dan Sem
Universitas Pendidikan Ganesha

guna memenuhi syarat-syarat untuk mencapai gelar sarjana pendidikan

Pada:




Skripsi oleh N1 Made Ayu Riska Ananda Putn
Telah dipertahankan di depan dewan penguji

Pada tanggal 28 Mei 2020

Dr. Dewa Putu Ramend 2,3
NIP. 197609022000031¢

Nyoman Karina Wedhanu, S.Pd.. M.Pd. (Anggota)
NIP. 198204212008122003



ACKNOWLEDGEMENT

First, the writer would like to express gretest gratitude to almighty god.
Ida Sang Hyang Widhi Wasa for the blessing so that the writer can finish this
thesis entitled “An Analysis of Jargons Used by The Staff in The Front Office
Department at The Lovina Bali” could be accomplished. The writer would like to
thank some participants that have given support, guidances, ideas, suggestions,

motivation as well as correction to this thesis.

1. Dr. | Gede Budasi, M.Ed, the first advisor, who had given great guidances,
ideas, suggestions, motivation as well as corrections to this thesis.

2. Nyoman Karina Wedhanti, S.Pd., M.Pd, the second advisor, who had been
patient in guiding, giving suggestion, and correcting this thesis during the
supervison period.

3. Drs. | Wayan Suarnajaya, M.A., Ph.D, the examiner, who had given great
ideas, suggestions, and correcting this thesis during the examination
period.

4. All of the lecturers of English Language Education of Ganesha University
of Education, who had supported and given knowledge to the writer during
the studies.

5. Parents, sister, and family who always gave the writer supports and
motivations to finish this thesis.

6. The writer grateful to I Made Drati Nalantha who always accompanies the
writer to write this thesis, also he always gave the writer advices,
encouragements, and motivations.

7. Further, to my best friend Ni Luh Aristyawati who always accompanies
and together made a thesis, exchanged ideas, and opinions, thank you for
being a friend who had been in an overseas city. The writer also does not

forget to say thank you for Dita marantika and Ari Awatara Ega.

The author is aware that what is presented in this thesis is far from perfect.

Therefore, building criticism and suggestions will be greatly appreciated.

Singaraja, 3 July, 2020

i The writer



TABLE OF CONTENTS

ACKNOWLEDGEMENT ....coiiiiiiii e

ABSTRACT ...

TABLE OF CONTENTS ...t

LIST OF TABLE ...

LIST OF FIGURE ...t

LIST OF APPENDICES ... oot ieeiieieseesesstfiin e nneas

CHAPTER | INTRODUCTION

1.1 BacKgrouiEINeF- iUCINAN— ... .S . ...
1.2 Scope and Limitation of StUdY............cccceierienemieeienes it
1.3 Statement of Research Problem ...
1.4 Purpose Of JRBSEE. .Y . 0 e, .. X, I

1.5 Significance Of STULY ............cccoeeieiiieiice st e e e e

CHAPTER Il REVIEW OF LITERATURE

2.1 English for Specific PUrPOSES (ESP).....c.cccviieiieiiiiececce e
AN - 10 [0 PRSP PPPR
2.2.1 FOrms Of Jargon........ccoovuiiiiiiiic e

2.2.1.1 Word and Word FOrmation ............cccccevrvrininineieennenne.

2.2. 1.2 PRIASE ..o

2.2.2 Meaning Of JArgON .........cccoeiuerieneniniesieeee e



2.3 HOtEl FIEI......ciiiiiee e 18
2.4 Front Office Department.........ccooveeeiiien i 21
2.5 EMPIFICAI REVIEW ......ccviiiicie ettt 22

CHAPTER Il RESEACH METHOD

3.1 RESEAICH DESION ....ocivieiiciiecieeie ettt 28
3.2 Setting Of the STUAY .......ooviiii e 29
3.3 SUDJECtS OF the STUAY.....cc.eiviiiiiie i 29
3.4 ODbject Of the STUAY..... ottt e 30
3.5 Instruments 4., i = PO ... ... 30
3.5:/1 GRS SR (), SO . A ................ 30
3.5. BB IREERNEE . W L A 30
3.5. GRS, . (). et R, ................. 31
3.6 Data ColleCIRN . "N o et o . NN 0l .................. 31
361 TYMEEREEENT............................ \OUNE....................... 31
3.6.2 Data, SIS FF." 8.2 F BT~ 0= Do . ... 32
3.7 Methods of Data COIECHION .......ccocireriiiieiiii e 32
3.7. 1 ODSEIVALION ...t 32
BT 2 INTEIVIBW ..t 33
3.8 RESLAICH PrOSEAUIE ...ttt 33
3.8.1 Preliminary ODServation ...........c.ccocvvririnienene e 34
3.8.2 Further INfOrmation..........cccooviiiiiiiinieeeese e 35
3.8.3 CheKIIST ... 35



3.8.4 CIASSITYING ..o 35

385 INTEIVIBW ..o 35
3.8.6 RECOMTING ...vveviiivieieeie et 36
3.8.7 TranSCrIDING .....cveiieiecie it 36
3.9 Data ANAIYSIS ....vevieiveeie et 37
3.9.1 Data REAUCLION.........coviiiieiiiiiieei e 37
3.9.2 Data Display........cccveiiiiiiiiiieie e 38
3.9.3 ConClUSION DIaWING «uveuveseeibiinens e ieeeeeeieiee e eeeenees 38
3.10 Trustworthinss - = hatmtht e [ R T 38

CHAPTER IV FINDING & DISCUSSION

4.1 Finding (- N v U .. .............. 40
4.1.1 The Jargons that are used by the Front Office
Department at The Lovina Bali .........ccccocoveiieiiiicicce, 40
4.1.2 The Forms of Jargons Viewed from their Word

Formation used by The Front Office Deoartment

at THE OV T el e 45
4.1.2.1 ADDreviation..........ccocevevenenencneeseeceeeee 45
4.1.2.2 ACTONYIM ..ottt 51
4.1.2.3 ATFIXALION ..ot 53
4.1.2.4 ComPOUNTING...c.eriiiriiieriene et 55
4.1.2.5 CHPPING...oiiiiiiiiiiieee e 57
4.1.2.6 BOITOWING ...ooovvviiieiieccie e 59



A.1.2.7 WWOTAS ... 59

4.1.2.8 PRraSE ......cceiiiiiiiiicieee e 64

4.1.3 The Result of Data ANalysis .......cccccvevveiieiieeieiie e, 82

4.2 DISCUSSTON ...ttt sttt b 84
O 1101 ] o= (o] o ISR SPR 88

CHAPTER V CONCLUSION AND SUGGESTION

ST R O] o Tod [T o] o RS 90
5.2 SUQGESTION ... csiiheanesnesseaneessennesnesse s s iba e e ebeeseeneessensebenbesbeaeeeseeneeneens 91
REFERENCES. . 28— R R L ... 93
APPENDIC S 7 . ... ... SO -~ A . ... 987

Vi



LIST OF TABLE

Table

Table 4.1 DIVISIONS ....c.ecuiiiiiiieiiiieeese s 41
Table 4.2 ADDrevation...........cociiiiiiiiic e 46
LI Lo L B B o 0] 1Y/ o PSSR 51
Table 4.4 ATFIXALION ..o 53
Table 4.5 COMPOUNTING ... amtiiieamearesneeseatiiimn e eseeeieeeeseeeenee et see e eeeeenes 55
Table 4.6 Clipping”. o F-A kbt [ T T 57
Table 4.7 BorroNiiie] =" Rty . S, S . ..................... 59
Table 4.8 VGRS SR . 1 0L LI ................ 60
Table 4.9 PISSEE— & .1 ... 2oft et rek - i DO .................. 65
Table 4.10 The Result of Data ANalysis .........c.coveriierienieneneeiceeene 83

vii



LIST OF FIGURES

Figure 2.1 Cycle of handling guest registration process in the hotel. .............. 21

Figure 2.2 Component of Data Analysis: Interactive Model. ............c............. 37

viii



LIST OF APPENDICES

Appendix 1 Permission Letters.
Appendix 2 Informant Criteria.
Appendix 3 List of Jargons.

Appendix 4 The Result of Data Analysis.
Appendix 5 Divisions.

Appendix 6 Word and Word






