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Penelitian ini bertujuan untuk mengetahui pengaruh beberapa variabel, yaitu: (1) 

persepsi kemudahan, (2) persepsi kepercayaan, (3) persepsi risiko, (4) persepsi 

lingkungan, dan (5) sistem informasi akuntansi terhadap kepuasan pengguna 

aplikasi Balipay. Populasi pada penelitian ini adalah seluruh siswa SMA/SMK di 

Kabupaten Tabanan yang berjumlah 1.234 siswa. Jumlah sampel ditetapkan 10% 

dari total populasi, sehingga diperoleh sampel sebanyak 123 siswa. Teknik 

pengumpulan data dengan melakukan penyebaran kuesioner yang berisikan 

pertanyaan-pertanyaan terkait penelitian dan melakukan teknik wawancara. Data 

dianalisis dengan menggunakan aplikasi SEM PLS versi 4.0. Hasil penelitian 

menemukan bahwa persepsi kemudahan, persepsi kepercayaan, persepsi risiko, 

persepsi lingkungan dan system informasi akuntansi berpengaruh positif pada 

kepuasan pengguna aplikasi Balipay. 
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This research aims to determine the influence of several variables, namely: (1) 

perceived convenience, (2) perceived trust, (3) perceived risk, (4) perceived 

environment, and (5) accounting information system on user satisfaction of the 

Balipay application. The population in this study was all high school/vocational 

school students in Tabanan Regency, totaling 1,234 students. The sample size was 

set at 10% of the total population, resulting in a sample of 123 students. Data 

collection techniques include distributing questionnaires containing questions 

related to research and conducting interview techniques. Data were analyzed using 

the SEM PLS version 4.0 application. The research results found that perceived 

convenience, perceived trust, perceived risk, perceived environment and 

accounting information systems had a positive effect on user satisfaction of the 

Balipay application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


