
 

 

THE RELATIONSHIP BETWEEN TOURISM STUDENTS’ 

ATTITUDES, SATISFACTION, AND LEARNING 

ACHIEVEMENT IN THE ENGLISH BLENDED LEARNING 

ENVIRONMENT 

 

THESIS 

 

By 

NI KOMANG PUNIA ANTARI 

NIM 2129081034 

 

 

 

 

 

 

GANESHA UNIVERSITY OF EDUCATION 

POSTGRADUATE PROGRAM 

ENGLISH LANGUAGE EDUCATION 

SINGARAJA 

2024



 

i 

 

THE RELATIONSHIP BETWEEN TOURISM STUDENTS’ 

ATTITUDES, SATISFACTION, AND LEARNING 

ACHIEVEMENT IN THE ENGLISH BLENDED LEARNING 

ENVIRONMENT 

 

THESIS 

 

Presented to 

Ganesha University of Education 

in Partial Fulfilment of the Requirement 

for Master Degree in Education 

English Education Study Program 

By 

NI KOMANG PUNIA ANTARI 

NIM 2129081034 

 

 

 

 

 

 

 

 

ENGLISH LANGUAGE EDUCATION 

POSTGRADUATE PROGRAM 

UNIVERSITAS PENDIDIKAN GANESHA 

2024 



 

ii 

 

The thesis by Ni Komang Punia Antari has been revised and approved for thesis 

examination.  

Singaraja, February 2, 2024  

Supervisor I 

 

 

 

Prof. Dr. Ni Made Ratminingsih, M. A. 

NIP. 196609081991022002 

 

 

 

 

Supervisor II 

 

 

 

Made Hery Santosa, M.Pd., Ph.D. 

NIP. 197910232003121001 

 

 

 

 

 

 

 

 

 

 



 

iii 

 

This thesis by Ni Komang Punia Antari has been successfully defended in front of the 

Board of examiners and accepted as partial fulfillment of the requirements for the 

degree of Master in Education in English Education Study Program, Post Graduate 

Program, Ganesha University of Education.  

Singaraja, February 12, 2024 

By 

Board of Examiners 

 

…………………… Chairman  Prof. Dra. Luh Putu Artini, M.A., Ph.D. 

  

 

NIP. 196407141988102001 

   

…………………… Member  Prof. Dr. Ni Komang Arie Suwastini, S.Pd., M.Hum 

  NIP. 19800404 2003122001 

  

 

 

…………………… Member  Dr. Ni Luh Eka Sulistia Dewi, S.Pd. M.Pd. 

  NIP. 198104192006042002 

  

 

 

…………………… Member  Prof. Dr. Ni Made Ratminingsih, M.A. 
   

  NIP. 196609081991022002 

  

 

 

…………………… Member  Made Hery Santosa, M.Pd., Ph.D.  

  NIP. 197910232003121001 

 

 

  

Acknowledged by  

Director of Post-Graduate Program 

Ganesha University of Education 

 

 

Prof. Dr. I Nyoman Jampel, M.Pd 

NIP. 195910101986031003 





 

vii 

 

ACKNOWLEDGEMENT 

First of all, the researcher would like to express the greatest gratitude to God 

for the blessing so this study, “The Relationship Between Tourism Students’ Attitudes, 

Satisfaction, and Learning Achievement in The English Blended Learning 

Environment” could be accomplished in time.  

This thesis was written to fulfill one of the requirements for obtaining a 

Master’s Degree in the Postgraduate Program at Ganesha University of Education. 

Completing this thesis has received a lot of help from various parties. The researcher 

would like to thank and express her gratitude and appreciation to the following parties: 

1. Prof. Dr. Ni Made Ratminingsih, M. A., as supervisor I, who has patiently 

guided, advised, and motivated the researcher through several challenges that 

arose throughout the study and the completion of this thesis; 

2. Made Hery Santosa, M.Pd., Ph.D., as supervisor II and academic supervisor, 

who from the beginning of the lecture has provided motivation, support, and 

become the biggest source of inspiration and hope for researchers to carry out 

and complete this research so that this thesis can be completed as expected; 

3. Prof. Dra. Luh Putu Artini, M.A., Prof. Dr. Ni Komang Arie Suwastini, S.Pd., 

M.Hum., and Dr. Ni Luh Eka Sulistia Dewi, S.Pd. M.Pd, as the examiners who 

have provided many useful inputs for the completion of this thesis; 

4. The Director and Management team of Elizabeth International Hotel and 

Business School, who have given permission and help to the researcher in 

collecting the data for this study; 

5. The students of Elizabeth International Hotel and Business School especially 

Gianyar Branch in the academic year 2021/2022 who have been heavily 

involved as research subjects; 

6. The coordinator of the English Language Education study program, the 

director, lecturers, and staff of the postgraduate program at Undiksha who have 

helped and motivated the researcher during the preparation of this thesis;  



 

viii 

 

7. Rector of Ganesha University of Education, who has provided moral assistance 

and facilitated the researcher's various interests in completing this thesis; 

8. Beloved parents (I Ketut Puja Antara and Ni Wayan Suni, parents-in-law (I 

Made Asa and Anak Agung Oka Ari), and all family members who have given 

mental support during the completion of this thesis; 

9. Precious little family, the husband I Kadek Agus Cakra Wibawa, and the little 

boy I Putu Ganendra Putra Wibawa who have given the researcher 

indescribable strength, love, and support from the beginning of her study until 

completing this thesis; 

10. Dearest friends in the English education study program who have provided 

unconditional love, support, motivation, affection, and encouragement so that 

this research can be completed.   

 

Finally, the researcher deeply realizes that this thesis is certainly far from 

perfect. However, its presence in the constellation of academic society will add to the 

treasury of knowledge in the development of science. Hopefully, this thesis will be 

useful for the academic community, especially those who claim to be under the 

auspices of the banner of education. 

 

Gianyar, January 31, 2024  

 

 

 

Ni Komang Punia Antari  



 

ix 

 

TABLE OF CONTENTS 

 

STATEMENT LETTER .............................................................................................. iv 

ABSTRACT .................................................................................................................. v 

ABSTRAK ................................................................................................................... vi 

ACKNOWLEDGEMENT .......................................................................................... vii 

TABLE OF CONTENTS ............................................................................................. ix 

LIST OF FIGURES..................................................................................................... xii 

LIST OF TABLES ..................................................................................................... xiii 

LIST OF APPENDICES ............................................................................................. xv 

CHAPTER I .................................................................................................................. 1 

1.1 Background of the Study ................................................................................ 1 

1.2 Problem Identification .................................................................................... 7 

1.3 The Scope of the Research ............................................................................. 7 

1.4 Research Problem ........................................................................................... 8 

1.5 Research Objective ......................................................................................... 8 

1.6 Research Significance .................................................................................... 9 

1.6.1 Theoretical significance .............................................................................. 9 

1.6.2 Practical significance .................................................................................. 9 

CHAPTER II ............................................................................................................... 11 

2.1 Theoretical Review ....................................................................................... 11 

2.1.1 Students’ attitudes in English Blended Learning environment ................ 11 

2.1.2 Students’ satisfaction in English Blended Learning environment ............ 16 

2.1.3 Students’ learning achievement ................................................................ 17 

2.1.4 The concept of English course in tourism school ..................................... 18 

2.1.5 The concept of Blended Learning ............................................................. 19 

2.2 Empirical Review ......................................................................................... 25 

2.3 Conceptual Framework ................................................................................ 29 

2.4 Research Hypothesis .................................................................................... 30 



 

x 

 

CHAPTER III.............................................................................................................. 31 

3.1 Research Design ........................................................................................... 31 

3.2 Population and Sample ................................................................................. 32 

3.3 Research Setting ........................................................................................... 34 

3.4 Data Collection ............................................................................................. 34 

3.5 Research Variables ....................................................................................... 36 

3.5.1 Conceptual definition of variables ............................................................ 37 

3.5.2 Operational definition of variables ........................................................... 39 

3.6 Research Instrument ..................................................................................... 40 

3.4.1 Students’ attitude questionnaire ................................................................ 41 

3.4.2 Students’ satisfaction questionnaire.......................................................... 42 

3.4.3 English final test ....................................................................................... 45 

3.7 Validity and Reliability of the Instrument .................................................... 45 

3.7.1 Validity ..................................................................................................... 46 

3.7.2 Reliability.................................................................................................. 48 

3.8 Data Analysis................................................................................................ 50 

3.8.1 Prerequisites analysis ................................................................................ 50 

3.8.2 Inferential statistics analysis ..................................................................... 51 

3.8.3 Statistical hypothesis................................................................................. 53 

CHAPTER IV ............................................................................................................. 55 

4.1 Findings ........................................................................................................ 55 

4.1.1 Descriptive Data Analysis ........................................................................ 55 

4.1.2 Prerequisites Analysis ............................................................................... 59 

4.1.3 Inferential Statistic Analysis ..................................................................... 62 

4.2 Discussion..................................................................................................... 67 

4.2.1 The relationship between students’ attitudes and learning achievement .. 67 

4.2.2 The relationship between students’ satisfaction and learning achievement

 69 

4.2.3 The relationship between students’ attitudes, satisfaction, and learning 

achievement......................................................................................................... 71 



 

xi 

 

4.3 Implication .................................................................................................... 73 

CHAPTER V ............................................................................................................... 76 

5.1 Conclusion .................................................................................................... 76 

5.2 Suggestion .................................................................................................... 77 

REFERENCES ............................................................................................................ 79 

APPENDICES............................................................................................................. 89 

 

  



 

xii 

 

LIST OF FIGURES 

Figure 2.1 Conceptual Framework  .....................................................................  30 

Figure 3.1 Relationship among variables  ...........................................................  32 

 

 

  



 

xiii 

 

LIST OF TABLES 

Table 3.1 Population of the Research .................................................................  33 

Table 3.2 Students’ Attitudes Questionnaire Blueprint. .....................................  42 

Table 3.3 Students’ satisfaction questionnaire blueprint. ...................................  43 

Table 3.4 Gregory Formula. ................................................................................  47 

Table 3.5 The Level of Content Validity. ...........................................................  47 

Table 3.6 Reliability of The Students’ Attitudes Questionnaire. ........................  48 

Table 3.7 Reliability of The Students’ Satisfaction Questionnaire. ....................  49 

Table 3.8 Reliability of The Students’ Try-Out Test. .........................................  49 

Table 4.1 Summary of Descriptive Statistics Result. ..........................................  55 

Table 4.2 Distribution of Students’ Attitude Category. ......................................  56 

Table 4.3 Students’ Satisfaction Categorisation. ................................................  57 

Table 4.4 Distribution of Students’ Satisfaction Category. ................................  58 

Table 4.5 Score Distribution of Students’ English Achievement. ......................  58 

Table 4.6 Result of Normality Test. ....................................................................  59 

Table 4.7 Linearity Achievement and Attitude. ..................................................  60 

Table 4.8 Linearity Achievement and Satisfaction. ............................................  61 

Table 4.9 Multicollinearity Test. .........................................................................  62 

Table 4.10 Correlation Between Students Attitudes and Learning Achievement. 63 

Table 4.11 Correlation Coefficient Range. .........................................................  64 

Table 4.12 Correlation Between Students’ Satisfaction and Learning Achievement. 64 

Table 4.13 Simultaneous Correlation. .................................................................  66 



 

xiv 

 

Table 4.14 Interpretation of Determination Coefficient (R Square). ..................  66 

  



 

xv 

 

LIST OF APPENDICES 

Appendix 1 Students’ Attitudes Questionnaire   

Appendix 2 Expert Judgment 1 for Student Attitudes Questionnaire 

Appendix 3 Expert Judgment 2 for Student Attitudes Questionnaire    

Appendix 4 Students’ Satisfaction Questionnaire  

Appendix 5 Expert Judgment 1 for Student Satisfaction Questionnaire    

Appendix 6 Expert Judgment 2 for Student Satisfaction Questionnaire    

Appendix 7 The Blueprint of English (Basic Conversational English) Final Test 

Appendix 8 English (Basic Conversational English) Final Test 

Appendix 9 Expert 1 Validation Sheet   

Appendix 10 Expert 2 Validation Sheet   

Appendix 11 Results of Reliability of The Students’ Attitudes Questionnaire 

Appendix 12 Results of Reliability of The Students’ Satisfaction Questionnaire 

Appendix 13 Results of Reliability of The Try-Out Test 

Appendix 14 Normality, Linearity, and Multicollinearity Test  

Appendix 15 Hypothesis I Testing   

Appendix 16 Hypothesis II Testing  

Appendix 17 Hypothesis III Testing  

 

 

 

 


