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ABSTRAK 

 

Penelitian ini merupakan penelitian deskriptif kualitatif yang bertujuan untuk 

menganalisa penerapan Green Hotel terhadap komitmen manajemen khususnya di 

New Sunari Lovina Beach Resort, yang nantinya mengarah pada terbentuknya 

kinerja hijau karyawan dalam melaksanakan pekerjaan mereka di operasional. 

Penelitian ini dilakukan di New Sunari Lovina Beach Resort selama tiga bulan 

dengan metode pengambilan data yaitu wawancara, observasi, dokumentasi, dan 

studi kepustakaan. Sampel yang digunakan dalam proses wawancara adalah 

manajemen hotel di seluruh department. Hasil penelitian ini menunjukkan bahwa 

penerapan Green Hotel pada New Sunari Lovina Beach Resort sudah diterapkan 

namun belum optimal. Belum optimalnya penerapan Green Hotel pada New Sunari 

Lovina Beach Resort disebabkan oleh beberapa faktor antara lain komitmen 

manajemen serta anggaran yang terbatas. 

 

Kata Kunci: Green Hotel, Hotel, Penerapan, Konsep. 
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ABSTRACT 

 

This research is a qualitative descriptive study which aims to analyze the 

implementation of Green Hotels towards management commitment, especially at 

New Sunari Lovina Beach Resort, which will lead to the formation of green 

performance of employees in carrying out their work in operations. This research 

was conducted at New Sunari Lovina Beach Resort for three months using data 

collection methods, namely interviews, observation, documentation and literature 

study. The sample used in the interview process was hotel management in all 

departments. The results of this research show that the implementation of the Green 

Hotel at the New Sunari Lovina Beach Resort has been implemented but is not yet 

optimal. The implementation of Green Hotels at the New Sunari Lovina Beach 

Resort is not yet optimal due to several factors, including management commitment 

and limited budget. 
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