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LAMPIRAN 

 

Lampiran 1: Foto Observasi Dan Wawancara Mengenai CHSE 

Kegiatan Observasi bersama Learning & development Hotel Holiday Inn resort baruna Bali 
 

 
kegiatan wawancara bersama supervisor housekeeping 
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Lampiran 2: Foto Penerapan CHSE Di Hotel Holiday Inn Baruna Bali 
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Lampiran 3 : SOP Penerapan CHSE di Hotel Holiday Inn Resort Baruna Bali 

 

WHAT/ STEPS HOW/ STANDARDS TRAINING 

QUESTIONS 

 

1) Preparation 

 

1. PPE 

2. Microfiber Clothes (Red, yellow, Blue) 

3. PA Trolley and Cleaning Equipment 

4. Cleaning, sanitize, Disinfecting Product 

5. Hand sanitizer, hand Soap 

6. Public Area Check List 

 

 

2) Public Restroom 

 

• All Public Area Attendant must be 

wearing PPE during their duty 

every day. (See SOP: Personal 

Protective Equipment) 

• The purpose of this guidance is outline 

consideration for hotel regard to the 

PPE that they consider providing 

colleagues for safe work practices 

 

1. Project Public Restroom are 
to be deep cleaned at 

frequently on monthly basis 

according to scheduled 

 

 

1. 

Mentioned 

PPE must be 

used? 
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2. AM/PM Public area attendants 

will continuously maintain the 
cleaning service and supply all 

public area restrooms according to 
established standards, procedure 

and guidelines. 

 

3. Public area attendant must ensure 

that all the facilities and fixtures 

are in good working condition. 

Any maintenance deficiency 

must be reported immediately to 

housekeeping office foe ESCAP 

and advice supervisor for follow 

up. 

 

4. Public area attendant must ensure 
that the toilets have enough toilet 

roll, paper towel, 

 

5. The sinks must be kept cleaned 

and dry. 

 

 

 

 

 

 

What is 

microfiber 
colors and 

what is the 
purpose of 

each color? 
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6. The toilet bowls/urinals and 
fixtures must be cleaned all the 
times. 

 

7. The floor must be swept and 
mop frequently. 

 

8. Walls and doors must be dusted, no 
smudges. 

 

9. Public are attendant must ensure 

that all fixtures are clean, sanitize 
and Disinfecting. 

 

10. Follow IHG 5S cleaning 
sequence to ensuring that 
proper equipment is used 

a). use microfiber Red, Blue 

and yellow. 

b). Use product Ecolab 

recommended for cleaning, 

sanitize and Disinfecting 

c). Attention with high touch 

area and key value driver in 

the room. 

11. Must ensure that restrooms 
have a fresh smell. 

 

12. Any lost and found must be 
reported immediately to 

housekeeping office for proper 
recording and storage. 

 

Public area attendant must ensure 

that cleaning supplies and tools are 

neatly kept in janitor room. No 

equipment and supplies are lying 

around. 
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Lampiran 4: Google Map Review 
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