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PERNYATAAN

Dengan ini saya menyatakan bahwa karya tulis yang berjudul “An Analysis of
Grammatical and Pronunciation Errors of Language used by Pokdarwis Tour
Guides of Sudaji village in handling guests™ beserta seluruh isinya adalah benar-
benar karya sendiri dan saya tidak melakukan penjiplakan dan pengutipan dengan
cara-cara yang tidak sesuai dengan etika yang berlaku dalam masyarakat keilmuan.
Atas pernyataan ini, saya siap menanggung resiko/sanksi yang dijatuhkan kepada
saya apabila kemudian ditemukan adanya pelanggaran atas etika keilmuan dalam

karya saya ini atau ada klaim terhadap keaslian karya saya ini.
Singaraja, 15 Juli 2024

Yang membuat pernyataan,




ACKNOWLEDGEMENTS

First of all, without reducing respect and thanks to the grace of Ida Shayang

Widhi Wasa or God almighty, it is with a feeling of gratitude that the researcher can

complete the thesis with the title “An Analysis of Grammatical and Pronunciation

of Language Functions and Expressions used by Pokdarwis Tour Guides of Sudaji

Village in handling guest”, this thesis was prepared as one of the requirements for

completing the Diploma four (4) Program or Applied Bachelor majoring in Foreign

Language, Faculty of Language and Arts, Ganesha University of Education.

As for the preparation of this thesis, the researcher does not forget to express

his gratitude for the support, various positive prayers, and various inputs from

various parties during the preparation of the thesis. On this occasion, the author

expresses his sincere gratitude to:

1.

Dr. Made Dharma Susena Suyasa S.S., M.Hum. and Rima Andriani Sari.
S.Pd., M.-Hum. As the advisors, researchers thank you for your
guidance, suggestions, and various ideas that have been given.

Made Aryawan Adijaya, S.Pd, M.Pd., the head of the Diploma 4 English
for Business and Professional Communication study as well as the

examining lecturer researchers.

. Ketut Seneng and Made Kertiasih as my parent, thank you for all the

support and prayers so that all the processes that the author has gone
through are given ease and smoothness.

All dearest friends researchers, thank you for all your support.

Last but not least, all forms of gratitude to myself as a researcher for
being able to complete the thesis until this stage, thank you for the hard

work that has been passed well.



TABLE OF CONTENTS

ABSTRACT ...ttt b e nns i
ABSTRAK ..ottt r et e il
ACKNOWLEDGEMENTS ....ooiiiiiiiiiii s il
TABLE OF CONTENTS ...t v
LIST OF FIGURES ...t vi
LIST OF TABLES ... oottt vii
LIST OF APPENDICES ..ottt viii
CHAPTER I INTRODUCTION ..ottt 1
1.1  Background of the Study .........ccoeiiiiiiiiieiiiiiiiee e 1
1.2 Identification of the Problem..........ccc.ccooiiiiiiiiiiiiiii e, 3
1.3 Statements of the Problem.............ccociiiiiiiiiiiii e 3
1.4 PurpoSes Of STUAY .....cooiieiiiiiieiiiee e 3
1.5  ScopeofthcaSTuya”.. Nk ..o . 0 00 R B 4
1.6 Significance of the Study..........ccoiiiiiiiiiii 4
1.6.1 -~ SRR 177t L . I ............. 4
1.6.2 PN S oo s T et Y N ..o 4
CHAPTER Il REVIEW OF RELATED LITERATURE ......cccccoociiiiiiiiiiiiiens 6
2.1 Theoretical REVIEW......ccc.ciiviiiiiiiieiiiiiie sttt 6
2.1.1 Language Functions and EXpressions .........ccccvviiiienniiniiieeniienns 6
2.1.2 English for Specific PUrpoSes .........ccuvueiiiiiiiiiiiiiiiicci e 8
2.1.3 English for Tour GUIdES.........c.cveiiiiiiiiiiiiieesec e 9

2.2 Empirical REVIEW ......ccoiiiiiiiiiiiiiici e 14
2.3 Theoretical Framework ..........ccccooviiiiiiiiiiiiiiiiiee e 16
CHAPTER III RESEARCH METHOD .......ccccooiiiiiiiiiii 18
3.1 Research DeSi@N ......oiviiiiiiiiiiiiciiiece s 18
3.2 Subjects 0f the StUAY ....ccovviiiiiiii 18
3.3 Object of the StUAY .....coiviiiiiiiiic 18
3.4  Method of Data ColleCtion ..........ccceeviiviiiiiiiniiieiiie e 19
3.5 Methods of Data ANalysis .......cccccovriiiiiiiniiiici e 19



3.5.1 Data CoOllECtION. ... et 19

3.5.2  Data Condensation .........cccoceeeiueieiiiesiieesiieesniee e sseeessieee e ans 20
3.53 Data Display....cccciiiiieiiiiieieee e 20
3.54  Conclusion Drawing .........cccoceeiiiieiieiiiienieeseeseee e 21
CHAPTER IV FINDINGS AND DISCUSSION........ccoiiiiiinieieiee s 22
4.1 FINAINES oiivviiiiiiisi e 22
4.1.1.  The language functions and expressions used by Tour Guides in
Sudaji VILLAge.....coviiiieiiee s 34
4.1.2. The grammatical and pronunciation used by Tour Guides in Sudaji
VIILAEE. . oot e 34
4.2 DISCUSSION ..uveeiiiiniiesutiesseessseasseeasseesseesnseeasessseasbeeasreessesasneesneessneenseeanneens 42

4.2.1. The language functions and expressions used by Tour Guides of

Sudaji Villagg s, W, S e SuS— AT SR 42
4.2.2.  The grammatical and pronunciation used by Tour Guides of Sudaji
\QUERGR A o VRSN B o e 48
CHAPTER V CONCLUSIONS AND SUGGESTIONS.........ccoceiiiininiiinenn 60
5.1  CoriSiiSuti, o {1 {7 4o b 00 SRR, ... ... 60
5.2 SugoGEENEEEE———— . A e A . ............ 60
REFERENCES S ..........0 s N0 L A ... .. ... 61
APPENDICES, . N ... overeanarssneseisnssin: NTEAR ................... 63
AUTOBIOGRAPHY ..ottt 79



LIST OF FIGURES

Figure 2.1 Diagram of Theoretical Framework ..........ccccoviiiiiiiiiiin i, 17
Figure 3.1 Interactive Model by Miles, Huberman, and Saldana
(200 e 19




LIST OF TABLES

Table 3.2 of Identification of language functions, expressions used by Tour

GUIAC. . e 18
Table 3.3 of Identification of quality of grammar and pronunciation used by Tour
GUIAE. .o 18
Table 4.1 Language functions and expressions used by Tour Guide 1.............. 20
Table 4. 2 Language functions and expressions by Tour Guide 2..............cc..... 24
Table 4. 3 Language functions and expressions used by Tour Guide 3 ............... 27
Table 4. 4 Language functions and expressions used by Tour Guide 4 ............... 29
Table 4. 5 Language functions and expressions used by Tour Guide 5 ............... 32
Table 4. 6 The quality of grammar used by the Tour Guide ............c.cceeveeiirrnnene 34
Table 4. 7 The quality of pronunciation used by Tour Guide...............cccevrrirennnn. 39
Table 4.8 The scoring rubric for quality of grammar used by Tour Guide......... 54

Table 4.9 The scoring rubric for quality of pronunciation used by Tour Guide....57

vi



LIST OF APPENDICES

Appendix 1. Respondent of interview: Tour Guide 1 ........cccocovviviiiiiiiiiiiieiiienns 63
Appendix 2. Respondent of interview: Tour Guide 2 ..........cccoecvviviiiiiiiiciinnnn, 64
Appendix 3. Respondent of interview: Tour Guide 3 ...........coovvviiiiiiiiciinnnn, 66
Appendix 4. Respondent of interview: Tour Guide 4 ..........cccoooviveiiiiiniicninnnn 67
Appendix 5. Respondent of interview: Tour Guide 5 .........ccovvviiiiiiiiiiiieiiienne 69

Appendix 6. Table of scoring rubric for quality of grammar used by Tour Guide

vii



