
 

i 

 

 

 

 

DEVELOPING SUPPLEMENTED BLENDED LEARNING MATERIALS 

OF ENGLISH FOR AVIATION STUDENTS AT 

AVIA KAMPUS PENERBANGAN BALI 

 

 

 

 

 

 

 

Putu Ayu Kinanti Praditha 

NIM. 2229081047 

 

 

 

 

 

 

POSTGRADUATE STUDY PROGRAM OF 

ENGLISH LANGUAGE EDUCATION 

UNIVERSITAS PENDIDIKAN GANESHA 

 

2024 



LEMBAR PERSETTIJT]AN PEMBIMBING

Tesis oleh Putu Ayu Kinanri praditha ini telah diperiksa dan disetuiui untuk
Vengikuti Ujian Tesis

Prol Dr. Putu Kerti Nitiasit\ M.A
NIP 196206261986032002

Singaraja, 22 luli 2024

Pembimbing 1

Pembimbing 2

Prol Dr. I Gede Budasi, M.Ed
NIP 195812311985031022



Lf,MBAR PERSETUJUAN TIM PENGUJI

Tesis oleh Putu A,,rl Kinanti Praditha ini telah dipenahankan di depan rim penguji
dan dinyatakan diterima sebagai salah satu persyaratan untuk memperoleh gelar
Magister Pendidikan di Program Studi pendidikan Bahasa Inggris, program
Pascasarjana, Universitas Pendidikan Ganeha.

Diterima pada tanggal 26 lvli 2024

Tim Penguji

Ketua
D. Dewa Putu Ramendra, S.Pd., M.Pd
NrP. l 9760902200003 I 001

Anggota
Made Hery Santosa, S. Pd., M. Pd.. Ph. D
NIP 1979102t2003121001

Anggota
Prof. Dr I G A Lokita Pumamika Utami, S.Pd.,
M,Pd.
NIP I983M02200604200l

/

Anggota
Prof. Dr Putu KertiNitiasih. M.A
NIP 196206261986032002

Anggota
Prof. Dr. I Cede Budasi, M.Ed
NIP 195812311985011022

iDirektur
ana Undiksha

Jampel, M. Pd.
0 t01986031003





 

iii 

 

 

 

 

TABLE OF CONTENTS 

 

TABLE OF CONTENTS ..................................................................................... iii 

LIST OF TABLES.................................................................................................. vi 

TABLE OF FIGURES .......................................................................................... vii 

ABSTRACT ......................................................................................................... viii 

ABSTRAK ............................................................................................................. ix 

CHAPTER I ............................................................................................................ 1 

INTRODUCTION................................................................................................... 1 

1.1 Background of Study......................................................................................... 1 

1.2 Identification of Problems ......................................................................... 8 

1.3 Statements of the Problem .............................................................................. 10 

1.4 Limitation of Study ......................................................................................... 10 

1.5 Purposes of the Study ...................................................................................... 11 

1.6 Significance of the Study ................................................................................ 11 

1.6.1 Theoretical Significance ....................................................................................... 12 

1.6.2 Practical Significance ................................................................................. 12 

1.6.2.1 For Instructors ........................................................................................ 12 

1.6.2.2 For Students ................................................................................................ 12 

1.7 Definitions of Key Terms ................................................................................ 13 

1.7.1 Conceptual Definitions ............................................................................... 13 

1.7.1.1 English Materials .................................................................................... 13 

1.7.1.2 Flight Attendant ...................................................................................... 14 

1.7.1.3 English for Specific Purposes (ESP) ...................................................... 14 

1.7.1.4 Blended Learning ................................................................................... 15 

1.7.2 Operational Definitions ....................................................................................... 15 

1.7.2.1 English Materials .................................................................................... 15 

1.7.2.2 Flight Attendant ...................................................................................... 16 

1.7.2.3 English for Specific Purposes (ESP) ...................................................... 16 

1.7.2.4 Blended Learning ....................................................................................... 16 

CHAPTER II ......................................................................................................... 17 

REVIEW OF RELATED LITERATURE ............................................................. 17 



 

iv 

 

 

 

 

2.1 Theoretical Reviews ........................................................................................ 17 

2.1.1 Need Analysis ...................................................................................................... 17 

2.1.2. English Learning Material ................................................................................... 20 

2.1.3 English for Specific Purposes (ESP) ...................................................................... 23 

2.1.3.1 Types of English for Specific Purposes (ESP): ......................................... 24 

2.1.4. Blended Learning................................................................................................ 25 

2.2 Empirical Reviews .......................................................................................... 29 

CHAPTER III........................................................................................................ 39 

RESEARCH METHOD ........................................................................................ 39 

3.1 Research Design .............................................................................................. 39 

3.2 Research Settings ............................................................................................ 42 

3.3 Research Subjects and Object ......................................................................... 42 

3.4 Method of Data Collections and Instruments............................................. 43 

3.5 Techniques and Methods of Data Analysis ..................................................... 48 

CHAPTER IV ....................................................................................................... 51 

FINDING AND DISCUSSION ............................................................................ 51 

4.1 Findings ..................................................................................................... 51 

4.1.1 The Needs of Supplemented Blended Learning Materials at AVIA 

Kampus Penerbangan Bali ......................................................................................... 51 

4.1.2 The Development of Supplemented Blended Learning Material for AVIA 

Kampus Penerbangan Bali Students .......................................................................... 68 

4.1.3 The Quality of the Supplemented Blended Learning Materials Needed by the 

Students of AVIA Kampus Penerbangan Bali ................................................................ 70 

4.2 Discussion .................................................................................................. 72 

4.2.1 The Needs of Supplemented Blended Learning Materials at AVIA 

Kampus Penerbangan Bali ......................................................................................... 72 

4.2.2 The Development of Supplemented Blended Learning Material for AVIA 

Kampus Penerbangan Bali Students .......................................................................... 74 

4.2.3 The Quality of the Supplemented Blended Learning Materials Needed by the 

Students of AVIA Kampus Penerbangan Bali ................................................................ 76 

CHAPTER V ......................................................................................................... 80 

CONCLUSION AND SUGGESTIONS ............................................................... 80 

5.1 Summary ................................................................................................... 80 

5.2 Conclusion ................................................................................................. 81 



 

v 

 

 

 

 

5.3 Suggestions ................................................................................................ 83 

REFERENCES ...................................................................................................... 85 

Appendix 1. Questionnaire for Research Questionnaire 1 .................................... 94 

Appendix 2. Observation Sheet for Research Question 2 ................................... 127 

Appendix 3. Expert Judgment Sheet for Research Questionnaire 3 ................... 131 

Appendix 4. The Design of the Developed Blended Learning Materials ........... 148 

Appendix 5. Speaking Assessment Rubric.......................................................... 164 

Appendix 6. Writing Assessment Rubric ............................................................ 168 

Appendix 7. The Result of Expert Judgment Sheet for Questionnaire Content 

Validity ................................................................................................................ 170 

Appendix 8. Product Sample............................................................................... 173 

Appendix 6 Writing Assessment Rubric .............................................................171 

Appendix 7 The result of Expert Judgment Sheet for Questionnaire Content 

Validity.................................................................................................................173 

  



 

vi 

 

 

 

 

LIST OF TABLES 

Table 2.1 Tomlinson (1998) and Hutchinson and Waters (1987) Analysing 

Framework in Teaching English ........................................................................... 22 

Table 3.1 Demography of the School Managment Staff ....................................... 42 

Table 3.2 Demography of The Flight Attendant ................................................... 42 

Table 3.3 Demography of The Students ................................................................ 42 

Table 3.4 Method and Instruments of the Research .............................................. 43  

Table 3.5 The Theoretical Ideal Reference Assessment Criteria........................... 50 

Table 4.1 Learners’ Analysis ................................................................................. 52 

Table 4.2 Real-Life Situations and Types of Language Functions........................ 55 

Table 4.3 Topics and Themes ................................................................................ 56 

Table 4.4 Task Analysis ......................................................................................... 59 

Table 4.5 Situation and Cultural Analysis ............................................................. 62 

Table 4.6 Norms and Conventions ........................................................................ 65 

Table 4.7 Students’ Preferences ............................................................................ 67 

Table 4.8 Table 4.8 The Theoretical Ideal Reference Assessment Criteria ........... 71 

Table 4.9 The Categories for the Results of the Questionnaire ............................. 71 

  



 

vii 

 

 

 

 

TABLE OF FIGURES 

 

 

Figure 3.1 The Product and Tools Research in the DnD Research Focusing on 

Product Validity...................................  .............................................. 41 

Figure 3.2 Interactive Model Analysis Process ..................................................... 49 

 

  


