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    APPENDICES  

 

Appendix I Observation Barista Temani Kopi  

Observation : 1 

Date             : 10 May 2024  

 

Language 

Functions 

Language Expressions Checklist  

Barista 1 Barista 2 Barista 1 Barista 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Greeting “Good 

morning/afternoo

n/evening, 

sir/madam 

welcome to the 

Temani Kopi. 

How was your 

day?“ 

“Good 

morning/afternoo

n/evening, 

sir/madam 

welcome to the 

Temani Kopi. 

How may I  assist 

you?“ 

√ √ 

B Offering 

Help 

“May I help you 

sir/madam?“ 

“Do you need for 

coffee or non-

coffee? And want 

it to be made hot 

or ice?“ 

√ √ 

C Asking 

about 

order 

”Do you want an 

extra shot 

espresso in your 

Hot Latte?” 

 

“do you have a 

request for a less 

ice or extra ice?” 

√ √ 
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D Repeating 

the order 

“I will repeat you 

order sir/madam, 

your order is hot 

latte and ice 

mocha. Are there 

additional 

orders?” 

“I will repeat you 

order sir/madam, 

your order is  v60 

with Wanagiri 

beans. Are there 

additional 

orders?” 

√ √ 

E 

 

 

 

 

 

Offering  

recommen

dation 

menu 

“ I’d like to  

recommend 

variant coffee 

sir/madam, we 

have signature 

coffee from 

Temani it is ice 

Lemonade Long 

Black”  

“ I’d like to  

recommend 

variant milk 

based sir/madam, 

we have signature 

drink from 

Temani it is 

Orange Sunshine”  

√ √ 

F 

  

Thanking  “Thank you for 

visiting Madam, 

have a nice day” 

“Thank you for 

visiting Sir, have 

a nice day” 

 

 

 

 

√ √ 
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Observation : 2  

Date             : 11 May 2024 

 

Language 

Functions 

Language Expressions Checklist  

Barista 1 Barista 2 Barista 1 Barista 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Greeting “Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi.  

How may I assist 

you?“ 

“Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi 

√ √ 

B Offering 

Help 

“Would you like to 

have for coffee or 

non-coffee?” 

May I assist you 

sir/madam? 

√ √ 

C Asking 

about 

order 

”Do you want an 

extra shot espresso 

in your Hot 

Caramel Latte?” 

 

“Do you have a 

request for a less 

ice or extra ice?” 

√ √ 

D Repeating 

the order 

“I will repeat you 

order sir/madam, 

you order is  

pandan latte. Are 

there additional 

orders?” 

“I will repeat you 

order sir/madam, 

you order is  regal 

milk. Are there 

additional orders?” 

√ √ 
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E  Offering  

recommen

dation 

menu 

“ I’d like to  

recommend variant 

coffee sir/madam, 

we have best seller 

coffee from 

Temani it is  

Caramel Latte or 

Pandan Latte” 

“ I’d like to  

recommend variant 

coffee sir/madam, 

we have signature 

drink from Temani 

it is ice Dark 

Berry”  

√ √ 

F Thanking  “Thank you for 

visiting Madam, 

have a nice day” 

“Thank you for 

visiting Madam” 

√ √ 
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Observation : 3 

Date             : 12 May 2024 

 

Language 

Functions 

Language Expressions Checklist  

Barista 1 Barista 2 Barista 1 Barista 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Greeting “Good 

morning/afternoo

n/evening, 

sir/madam 

welcome to the 

Temani Kopi.  

How may I assist 

you?“ 

“Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi. How 

was your day?” 

√ √ 

B Offering 

Help 

“Do you need for 

coffee or non-

coffee? And want 

it to be made hot 

or ice?“ 

“May I assist you 

sir/madam? “ 

√ √ 

C Asking 

about 

order 

“We also provide 

a snack menu 

from Temani to 

as an 

accompaniment 

to your coffee or 

drink” 

”Do you want an 

extra shot espresso 

in your ice coffee 

milk? and do you 

have a request for a 

less ice or extra 

ice?” 

√ √ 

D Repeating 

the order 

“I will repeat you 

order sir/madam, 

you order is 

“I will repeat you 

order sir/madam, 

you order is 

√ √ 
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‘ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

americano ice and 

pancake. Are 

there additional 

orders?” 

chocolate ice and 

chicken katsu. Are 

there additional 

orders?” 

E Offering  

recommen

dation 

menu 

“ I’d like to 

recommend 

variant snack 

sir/madam, we 

have best seller 

snack from 

Temani it is 

Chicken Katsu or 

Banana Pancake “ 

“ I’d like to  

recommend  

variant coffee 

sir/madam, we 

have signature 

drink from Temani 

it is ice  Lemonade 

Long Black” 

√ √ 

F Thanking  “Thank you for 

visiting Sir” 

 

“Thank you for 

visiting Sir, have a 

nice day” 

√ √ 



 

34 
 

Observation : 4 

Date             : 13 May 2024 

 

Language 

Functions 

Language Expressions Checklist  

Barista 1 Barista 2 Barista 1 Barista 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Greeting “Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi.  

How may I assist 

you?“ 

“Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi. How 

was your day?” 

√ √ 

B Offering 

Help 

“Would you like to 

have for coffee or 

non-coffee? And 

want it to be made 

hot or ice?“ 

“Would you like to 

have for coffee or 

non-coffee? And 

want it to be made 

hot or ice?“ 

√ √ 

C Asking 

about 

order 

“We also provide a 

snack menu from 

Temani to as an 

accompaniment to 

your coffee or 

drink” 

”Do you want an 

extra shot espresso 

in your ice coffee 

milk? and do you 

have a request for a 

less ice or extra 

ice?” 

√ √ 

D Repeatin

g the 

order 

“I will repeat you 

order sir/madam, 

you order is hot 

“I will repeat you 

order sir/madam, 

you order is brown 

latte with extra 

√ √ 
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latte. Are there 

additional orders?” 

shot. Are there 

additional orders?” 

E Offering  

recomme

ndation 

menu 

“ I’d like to 

recommend variant 

main course 

sir/madam, we 

have signature 

main course  from 

Temani it is Rice 

Bowl Geprek or 

Rice Bowl 

Teriyaki” 

“ I’d like to  

recommend variant 

sparkling drinks 

sir/madam, we 

have best seller 

drink from Temani 

it is Fresh Berry or 

Green Day” 

√ √ 

F Thanking  “Thank you for 

visiting Madam, 

have a nice day” 

 

 

 

 

“Thank you for 

visiting Sir, have a 

nice day” 

√ √ 
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Observation  : 5  

Date              : 14 May 2024  

 

Language 

Functions 

Language Expressions Checklist  

Barista 1 Barista 2 Barista 1 Barista 2 

 

 

 

 

 

 

 

 

 

 

 

 

A Greeting “Good 

morning/afternoon/

evening, sir/madam 

welcome to the 

Temani Kopi.  

“Good 

morning/afternoon/e

vening, sir/madam 

welcome to the 

Temani Kopi. How 

was your day?” 

√ √ 

B Offering 

Help 

How may I assist 

you?“ 

“Do you need for 

coffee or non-

coffee? And want it 

to be made hot or 

ice?“ 

√ √ 

C Asking 

about 

order 

”Do you want an 

extra shot espresso 

in your ice coffee 

milk? and do you 

have a request for a 

less ice or extra 

ice?” 

”Do you want an 

extra shot espresso 

in your ice coffee 

milk? and do you 

have a request for a 

less ice or extra 

ice?” 

√ √ 

D Repeating 

the order 

“I will repeat you 

order sir/madam, 

you order is 

lemonade long 

“I will repeat you 

order sir/madam, 

you order is rice 

bowl teriyaki and 

lemon tea ice. Are 

√ √ 
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black. Are there 

additional orders?” 

there additional 

orders?” 

E  Offering 

recommen

dation 

menu 

“ I’d like to 

recommend variant 

milk based 

sir/madam, we 

have signature milk 

based   from 

Temani it is Regal 

Milk and Orange 

sunshine” 

“ I’d like to  

recommend variant 

coffee sir/madam, 

we have best seller 

drink from Temani it 

is Caramel Latte or 

Pandan Latte”  

√ √ 

F Thanking  “Thank you for 

visiting Sir, have a 

nice day” 

“Thank you for 

visiting Madam” 

 

 

 

√ √ 
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Appendix II Documentation observation at Temani Kopi  
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