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LAMPIRAN

Lampiran 01. Daftar pertanyaan saat wawancara

No

Pertanyaan

Apa saja startegi yang dijalankan Handara Golf and Resort untuk
meningkatkan loyalitas pelanggan?

Bagaimana cara hotel menganalisis loyalitas pelanggan?

Berdasarkan 3 kategori pelanggan yang digunakan peneliti, pelanggan
Handara Golf and Resort Bali lebih dominan masuk dalam kategori apa?




Lampiran 02. Dokumentasi

Reviewed: 25 March 2024 .
Great experince
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This resort is amazing! Me and my family very enjoyed our stay here Imagine playing tennis and golf
‘with this beautiful and fresh view. All the staff are wonderful. the service is great! Will come back again

definitety!

Rooms 5/5 | Service 5/5 | Location: 5/5
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