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Questions

SA

SD

1. | feel fear when | am not sure of
saying something that makes sense in

English.

2. | never feel quite sure of myself when
I am speaking in my English language
class.

3. | can feel my heart beating when the
teacher asks me the question; “what do

you mean?”

4. My confidence increases when | am
speaking in a class that teaches a foreign

language.

5. Speaking in my language class in
front of other students makes me feel

nervous and confused

6. While speaking in my language class,
| feel afraid when | translate word by
word the expressions from my native

language into English language.

7. 1 worry that my language teacher is
always waiting to point out any mistake

I make.

8. When | want to use correct grammar
to speak English in the class, | get so
nervous that | forget what to say.

9. | keep thinking that the other students
have better English accents than I do.
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10. The more | try to speak English
fluently in the class, the more

disappointed I get.

11. It worries me when | cannot speak
English with a good accent in my

language class.

12. Compared to my other classes, |
experience  greater  tension  and

nervousness in my language class.

13. I have a fear that other students will
mock me when | attempt to speak the

foreign language.

14. | am anxious about mispronouncing
words when | speak in my foreign

language class.

15. | experience anxiety when | am
unable to wunderstand the foreign

language used by the teacher.

16. Frequently, I would rather skip my

language class.

17. When | have to give a presentation
in front of the class, | experience

nervousness.

18. The testing method used in my
foreign language class makes me feel

upset.
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No Question Response

1. Do you think speaking is
important?

2. Do you think speaking is
difficult?

3. How far do you understand
speaking?

4, Have you mastered speaking?

5. Are you afraid to speak English?

6. Do you feel insecure when
speaking?

7. Are you embarrassed when your
classmates laugh at you when
you speak English?

8. Are you afraid when the teacher

corrects your language in front

of the class?
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Questions

SA

SD

1. | feel fear when I am not sure of saying

something that makes sense in English.

15

2. | never feel quite sure of myself when | am

speaking in my English language class.

13

3. | can feel my heart beating when the
teacher asks me the question; “what do you

mean?”

12

4. My confidence increases when | am
speaking in a class that teaches a foreign

language.

13

5. Speaking in my language class in front of
other students makes me feel nervous and

confused

12

6. While speaking in my language class, | feel
afraid when | translate word by word the
expressions from my native language into

English language.

15

7. 1 worry that my language teacher is always

waiting to point out any mistake I make.

15

8. When | want to use correct grammar to
speak English in the class, | get so nervous that
| forget what to say.

17

9. 1 keep thinking that the other students have

better English accents than I do.

11

12

10. The more I try to speak English fluently

in the class, the more disappointed I get.

11

11. It worries me when | cannot speak
English with a good accent in my language

class.

16
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12. Compared to my other classes, |
experience greater tension and nervousness in

my language class.

10

13. I have a fear that other students will mock
me when | attempt to speak the foreign

language.

10

14. I am anxious about mispronouncing words

when | speak in my foreign language class.

15

15. | experience anxiety when | am unable to
understand the foreign language used by the

teacher.

11

16. Frequently, | would rather skip my
language class.

14

17. When | have to give a presentation in

front of the class, | experience nervousness.

11

12

18. The testing method used in my foreign

language class makes me feel upset.

15
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Questions

SA

SD

1. | feel fear when I am not sure of saying

something that makes sense in English.

7

18

2. | never feel quite sure of myself when | am

speaking in my English language class.

13

3. | can feel my heart beating when the
teacher asks me the question; “what do you

mean?”

16

4. My confidence increases when | am
speaking in a class that teaches a foreign

language.

14

5. Speaking in my language class in front of
other students makes me feel nervous and

confused

13

6. While speaking in my language class, | feel
afraid when | translate word by word the
expressions from my native language into

English language.

20

7. 1 worry that my language teacher is always

waiting to point out any mistake I make.

15

8. When | want to use correct grammar to
speak English in the class, | get so nervous that
| forget what to say.

17

9. 1 keep thinking that the other students have

better English accents than I do.

10

13

10. The more I try to speak English fluently

in the class, the more disappointed I get.

10

11. It worries me when | cannot speak
English with a good accent in my language

class.

16
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12. Compared to my other classes, |
experience greater tension and nervousness in

my language class.

18

11

13. I have a fear that other students will mock
me when | attempt to speak the foreign

language.

11

14. I am anxious about mispronouncing words

when | speak in my foreign language class.

14

15. | experience anxiety when | am unable to
understand the foreign language used by the

teacher.

11

16. Frequently, | would rather skip my

language class.

15

17. When | have to give a presentation in

front of the class, | experience nervousness.

11

13

18. The testing method used in my foreign

language class makes me feel upset.

17
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ionnaire Results

Appendix 7. Quest

Questionnaire results
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Appendix 8. Transcript of Interview

Transcript 1.

Q. Why do you think speaking is important?

A. In my opinion speaking is so important because speaking is the tool to
communicate. Besides, Bali has become a tourism island so speaking in English

must be use frequently.

Q. Do you think speaking is difficult? What are your excuses?

A. In my opinion yes speaking is hard. When | start to speak in front of class | feel

uncomfortable. I don’t know the reason but, I think I lost my confident

Q. How far do you understand speaking?

A. I only know the basic speaking and not fluent enough.

Q. Why are you afraid to speak English? especially in front of class

A. If I speak in front of class | feel nervous, especially when other student staring

at me with their little smile make me shy and want to sit faster.

Q. How far your confident when speaking in English?

A. Very unconfident, | am not good enough when speaking in English

Q. Rate your confident from one to ten

A. | rate myself at two

Q. Name your reasons Do you feel anxious when you can't speak English and your

friends laugh at you?
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A. Of course even now | try to avoid speak in front of class, the maximum effort |

can do is standing when speaking.

Q. Why?

A. Because | am afraid, also blank when try to speak then forget what | want to say.

Q. Have you skipped your English class? If yes state your reason

A. | do several times especially when my turn to perform speaking in front of class.

Q. What do you think about English classes now? Why do English classes scare

you more than other classes?

A. | think it is about the condition in class that make lost focus and feel anxious
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Transcript 2.

Q. Why do you think speaking is important? State your reason

A. | think speaking is important in this era, from all of perspective people will speak
to communicate each other. When we talk about English speaking in Bali it must
be use frequently especially in Ubud and this area, because this area become tourism

area already. So, speaking will be so important in order to communicate with tourist.

Q. Do you think speaking is difficult? What are your excuses?

A. In my opinion speaking is difficult. The factor that makes speaking is difficult is
grammar, Formal and informal situation, also practice in real life, and nervous when

starting conversation.

Q. How far do you understand speaking? Have you mastered speaking?

A. If talk about mastering | only mastering the basic word and basic sentences. If

that is a complex one, | think it is still too hard for me.

Q. Why are you afraid to speak English? especially in front of class

A. If | speak in English, | always feel nervous especially when | in condition have
to think. Feel like I forget everything. Sometime I didn’t make any sense, also I am

afraid of my mistake that make other students laughing to me.

Q. How far your confident when speaking in English?

A. |1 am not sure sometime | feel confident enough but sometime | also feel not

confident, but usually I feel unconfident.

Q. Why unconfident?
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A. Because it is not my language so | feel afraid when do a mistake.

Q. Rate your confident from one to ten.

A. Because sometime | confident I think I will range it four to five. Sometime | feel

uncomfortable in my class.

Q. Name your reasons Do you feel anxious when you can't speak English and your

friends laugh at you?

A. | feel so nervous and anxious that make me want to sit down faster. There is

some friend laugh make me more nervous and then blank.

Q. What do you think about English classes now? Why do English classes scare

you more than other classes?

A. For me if see from the teacher it is not scary at all. Most of the scary condition

comes from friend who sit in their chair.
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Appendix 9. Research Documentation
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