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Lampiran 01. Kuesioner Penelitian  

 

PENGARUH EFEKTIVITAS PENGGUNAAN DANA KUR DAN 

INTELLECTUAL CAPITAL TERHADAP KINERJA USAHA MIKRO 

KECIL DAN MENENGAH 

(STUDI PADA UMKM PENGGUNA DANA KUR SE-KABUPATEN 

BULELENG) 

Responden yang terhormat,  

Saya ucapkan terimakasih sebelumnya karena bapak/ibu/sdr bersedia 

berpartisipasi dalam memperlancar penelitian saya. Adapun penelitian ini 

dilakukan dalam rangka penulisan skripsi sebagai salah satu syarat kelulusan pada 

Program Studi S1 Akuntansi, Universitas Pendidikan Ganesha. Saya menjamin 

kerahasiaan anda sebagai kode etik penelitian.  

Penelitian ini dimaksudkan untuk meneliti pengaruh efektivitas 

penggunaan dana KUR dan intellectual capital terhadap kinerja UMKM 

pengguna dana KUR se-Kabupaten Buleleng secara umum, sehingga bapak/ibu 

diharapkan mengisi kuesioner berdasarkan keadaan atau situasi sebelum 

terjadinya pandemic virus corona (Covid-19). 

Hormat saya,  

Komang Tri Yasrawan. 

I. Identitas Responden  

Jenis Usaha   : 

Nama Usaha   : 

Jenis Kelamin Pemilik Usaha : 
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Usia Pemilik Usaha  : 

Lama Usaha   : 

Tahun Memperoleh KUR  : 

II. Petunjuk Pengisian 

Mohon mengisi kuesioner ini dengan cara memberikan tanda check list pada 

kolom lembar berikut, yaitu dengan memilih alternatif jawaban yang tersedia. 

Ada lima alternatif jawaban, yaitu :  

Sangat Setuju   (SS) = 5  

Setuju    (S)  = 4  

Netral    (N) = 3  

Tidak Setuju   (TS) = 2  

Sangat Tidak Setuju (STS)  = 1 

III. Kuesioner Penelitian 

A. Efektivitas Penggunaan Dana KUR 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

1. Pinjaman KUR telah digunakan 

dengan baik sebagai sumber modal 

usaha 

     

2. Pinjaman KUR digunakan untuk 

membeli bahan baku guna 

meningkatkan produksi 

     

3. Pinjaman KUR digunakan untuk 

menambah variasi atau jumlah produk 

     

4. Pinjaman KUR digunakan untuk 

memperluas kapasitas usaha 
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B. Structural Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

5. Adanya ketersediaan kombinasi 

komputer, aplikasi, dan data 

(database) yang mampu mendukung 

setiap pekerjaan. 

     

6. Adanya struktur organisasi yang 

membagi, mengelompokkan, dan 

mengkoordinasikan tugas atau 

pekerjaan. 

     

7. Adanya budaya perusahaan yang 

mendukung kinerja pemilik UMKM 

dan karyawan. 

     

8. Menerapkan startegi bisnis untuk 

bersaing dan meningkatkan kinerja. 

     

9. Memiliki teknologi seperti mesin 

untuk meningkatkan produktivitas 

pemilik dan karyawan . 

     

10. Memiliki aplikasi keuangan yang 

mendukung pengelolaan atau 

manajemen keuangan dengan baik. 

     

 

C. Human Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

11. Saya maupun karyawan saya, memiliki 

pengetahuan dan pengalaman tentang 

pekerjaan/tugas dan melakukannya 

sesuai standar yang telah ditetapkan. 

     

12. Saya maupun karyawan saya, memiliki 

kreativitas dalam menyelesaikan 

pekerjaan dengan menerapkan metode 

kerja yang efektif dan efisien. 

     

13. Saya maupun karyawan saya, memiliki 

kemampuan dalam menyelesaikan 

pekerjaan/tugas dalam jumlah yang 

besar atau banyak 
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D. Customer Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

14. Saya memahami target pasar dan 

mengetahui karakteristik pelanggan 

dari usaha yang sedang saya jalankan. 

     

15. Saya memiliki pelanggan yang setia 

sehingga saya sering melakukan 

komunikasi dengan pelanggan. 

     

16. Saya selalu memperhatikan kepuasan 

pelanggan. 

     

17. Saran dan kritik dari pelanggan 

berperan terhadap produktivitas usaha 

saya. 

     

18. Para pelanggan selalu melakukan 

pembelian berulang kali 

     

E. Kinerja UMKM 

Kinerja UMKM yang dimaksudkan dalam penelitian ini adalah kinerja 

UMKM secara umum sebelum terjadinya pandemic virus corona yang 

mengganggu stabilitas ekonomi, sehingga bapak/ibu diharapkan mengisi 

kuesioner pada variable kinerja UMKM berdasarkan keadaan atau situasi 

sebelum terjadinya pandemic virus corona (Covid-19). 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

19. Usaha yang saya jalani mengalami 

peningkatan penjualan setiap bulan. 

     

20. Modal usaha yang saya miliki selalu 

mengalami peningkatan. 

     

21. Setiap tahun usaha saya menambah 

karyawan karena pekerjaan semakin 

banyak. 

     

22. Saya melakukan kegiatan pemasaran di 

dalam daerah maupun luar daerah. 

     

23. Keuntungan/laba dari usaha yang saya 

lakukan setiap bulan selalu mengalami 

peningkatan. 
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Lampiran 02. Hasil Jawaban Responden 

No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

1. 5 5 4 4 5 4 4 5 4 4 4 5 4 

2. 5 4 5 5 4 5 4 5 5 5 5 4 4 

3. 5 4 4 4 4 4 4 4 4 4 4 4 4 

4. 5 5 5 5 5 5 5 5 5 4 5 5 4 

5. 5 5 5 4 4 5 5 5 4 4 4 4 4 

6. 5 4 5 5 5 3 4 5 4 4 5 5 5 

7. 5 4 5 5 4 4 4 5 4 4 5 4 4 

8. 4 4 4 4 4 3 4 4 4 4 4 4 4 

9. 5 4 4 4 4 4 4 4 4 4 4 4 4 

10. 5 5 4 4 4 4 4 4 4 4 5 5 4 

11. 4 4 4 4 3 3 4 4 3 3 4 4 4 

12. 5 4 4 4 4 4 4 4 4 4 4 4 4 

13. 4 4 4 4 4 4 4 4 4 4 3 4 4 

14. 4 4 4 4 3 3 4 4 3 3 4 4 4 

15. 5 5 5 5 4 2 4 4 2 2 4 5 4 

16. 4 4 4 4 3 4 4 4 3 3 4 4 4 

17. 4 4 4 4 2 2 4 4 4 2 4 5 4 

18. 4 4 5 5 2 2 4 4 4 2 4 4 4 

19. 5 5 4 4 5 3 4 4 5 3 4 4 4 

20. 4 4 4 4 4 3 4 4 3 3 4 4 4 

21. 4 4 4 4 3 3 3 3 3 3 4 4 4 

22. 4 4 4 4 2 2 4 4 4 2 4 4 5 

23. 4 4 4 4 3 3 4 4 4 3 4 4 3 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

24. 5 4 4 5 3 3 4 4 4 3 4 4 5 

25. 5 4 4 4 3 3 4 4 4 3 4 4 5 

26. 4 4 4 4 4 3 4 4 4 4 4 4 4 

27. 4 4 4 4 2 2 4 4 4 2 4 4 4 

28. 4 4 4 4 4 4 4 4 4 4 4 4 4 

29. 4 4 4 4 4 3 4 4 2 3 4 4 4 

30. 4 4 4 5 4 5 5 5 5 5 4 4 4 

31. 4 4 4 4 2 2 4 4 2 2 5 4 5 

32. 4 4 4 4 2 3 4 4 4 2 4 4 4 

33. 4 4 4 4 3 3 4 4 4 3 4 4 4 

34. 4 4 4 4 2 2 5 5 2 2 4 4 5 

35. 4 4 4 4 2 3 4 4 4 2 5 4 5 

36. 4 4 4 4 3 3 4 4 3 3 4 4 4 

37. 4 4 4 4 3 3 4 4 4 3 4 4 4 

38. 4 4 4 4 2 2 4 5 2 2 4 4 4 

39. 4 4 4 4 3 2 4 4 4 2 4 2 4 

40. 5 3 3 5 2 2 4 4 4 2 4 4 3 

41. 4 3 4 4 2 2 4 4 4 2 4 4 4 

42. 4 3 4 4 2 2 4 4 4 2 4 4 3 

43. 4 4 4 4 3 3 4 4 3 3 4 4 4 

44. 5 3 5 5 3 3 5 5 3 3 5 4 3 

45. 4 4 4 4 3 3 4 4 4 3 4 4 4 

46. 4 3 4 4 4 4 4 4 4 3 4 4 3 

47. 4 4 4 4 4 4 4 4 4 3 4 4 4 

48. 4 4 3 3 3 3 4 4 4 3 4 4 3 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

49. 4 4 4 4 3 4 4 4 4 3 4 4 4 

50. 4 2 4 4 2 2 4 4 4 2 3 4 3 

51. 4 4 3 4 2 2 4 4 4 2 4 4 4 

52. 4 4 4 4 2 2 4 4 4 2 4 4 4 

53. 4 4 4 4 2 2 4 4 4 2 4 4 4 

54. 4 2 4 4 4 4 4 4 4 4 4 4 4 

55. 4 4 4 4 3 3 4 4 4 4 4 4 2 

56. 4 4 4 4 3 4 4 4 4 3 4 4 4 

57. 4 3 3 4 3 3 4 4 4 3 3 4 4 

58. 4 3 4 4 3 3 4 4 3 3 3 4 4 

59. 4 2 4 4 2 2 4 4 4 2 4 4 3 

60. 4 2 4 4 4 2 4 4 4 4 4 4 4 

61. 4 2 4 4 2 2 4 4 4 2 4 4 4 

62. 4 3 3 4 2 2 4 4 4 2 4 4 4 

63. 4 3 4 4 2 2 4 4 4 2 4 4 4 

64. 4 2 4 4 2 2 4 4 4 2 3 4 4 

65. 4 4 4 4 4 3 4 4 4 3 4 4 4 

66. 4 2 4 4 2 3 4 4 4 2 4 4 4 

67. 4 4 4 4 3 3 4 4 4 3 4 4 3 

68. 4 2 3 4 2 2 4 4 4 2 4 4 4 

69. 4 4 4 4 2 2 4 4 3 2 4 4 4 

70. 4 2 4 4 4 2 4 4 2 4 4 4 4 

71. 4 3 4 4 2 2 4 4 4 2 4 4 4 

72. 4 4 4 4 2 2 4 4 4 2 4 4 3 

73. 4 4 4 4 2 2 4 4 2 2 4 4 4 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

74. 4 4 4 4 2 3 4 4 4 2 4 3 4 

75. 4 4 4 4 3 3 4 4 3 3 4 4 3 

76. 4 4 4 4 3 3 3 4 4 3 4 4 3 

77. 4 4 4 4 2 3 3 4 4 2 4 4 4 

78. 4 4 4 4 2 2 4 4 4 2 4 4 4 

79. 4 4 4 4 3 3 4 4 4 3 4 4 3 

80. 4 3 4 4 2 3 4 4 4 2 4 4 3 

81. 4 3 4 5 4 3 4 4 4 4 4 4 4 

82. 4 4 3 4 4 4 5 4 3 3 3 4 3 

83. 4 4 4 4 4 3 4 4 3 4 3 4 4 

84. 4 4 4 3 4 2 4 4 3 2 4 4 3 

85. 4 4 2 4 3 4 5 4 4 3 5 4 5 

86. 4 4 4 3 4 4 4 4 4 4 5 5 5 

87. 4 3 3 4 4 3 4 5 4 3 4 4 4 

88. 4 3 3 4 4 4 5 4 3 4 4 4 5 

89. 4 3 4 4 3 3 4 3 4 4 4 4 3 

90. 4 3 3 4 4 4 4 4 3 4 3 4 3 

91. 4 4 3 4 4 4 5 4 3 3 4 3 4 

92. 4 4 4 4 4 4 4 4 4 4 4 4 3 

93. 4 4 4 4 4 3 4 4 4 4 4 4 3 

94. 4 4 4 4 4 3 5 3 4 3 4 3 3 

95. 4 3 3 4 4 2 4 4 4 4 4 4 4 

96. 4 3 4 4 4 4 4 4 4 4 4 5 5 

97. 3 4 3 4 3 3 5 3 4 2 4 3 2 

98. 4 4 4 4 2 3 3 2 3 3 3 4 3 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

99. 4 3 4 5 4 3 4 4 3 3 4 4 4 

100. 5 4 4 5 4 4 5 4 4 4 3 4 5 

101. 4 4 4 5 4 4 4 4 4 4 5 4 4 

102. 5 4 4 4 4 4 4 4 5 4 4 4 5 

103. 5 5 5 5 4 4 5 5 5 4 5 5 5 

104. 4 4 4 4 4 4 4 4 4 4 4 4 3 

105. 5 4 4 4 4 4 5 5 5 4 5 5 5 

106. 4 4 4 4 4 3 4 4 4 3 4 4 3 

107. 4 4 4 4 4 4 4 4 4 3 4 4 3 

108. 4 4 4 4 4 4 4 4 3 4 4 4 4 

109. 4 4 4 4 4 4 4 4 4 4 4 4 4 

110. 4 3 4 4 4 4 5 5 5 4 5 5 5 

111. 4 4 4 4 3 4 4 3 3 4 3 3 3 

112. 4 4 4 4 4 4 5 5 4 4 5 5 5 

113. 4 4 4 4 4 3 4 4 3 3 4 4 4 

114. 4 3 3 4 4 4 4 4 4 4 4 4 4 

115. 4 4 2 4 4 4 4 4 4 4 4 4 3 

116. 4 4 4 4 4 3 4 4 4 4 4 4 4 

117. 4 4 4 4 4 4 4 4 4 4 4 4 4 

118. 5 4 4 4 4 4 5 5 4 4 5 5 5 

119. 4 3 4 3 4 3 5 4 3 4 4 4 3 

120. 4 3 3 4 3 3 4 3 3 2 3 3 3 

121. 3 3 2 4 4 2 4 3 3 3 3 3 2 

122. 4 4 4 4 4 5 4 4 3 4 4 4 4 

123. 4 3 3 4 3 4 4 4 3 3 4 4 2 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

124. 4 4 3 4 4 2 5 4 2 4 4 4 2 

125. 3 3 3 4 4 3 5 4 4 4 4 4 4 

126. 4 4 4 4 4 4 4 4 2 4 5 4 5 

127. 4 3 3 3 3 3 4 3 3 4 4 4 2 

128. 4 4 4 2 3 2 4 3 3 3 3 3 3 

129. 3 3 3 3 3 4 4 3 4 3 4 3 3 

130. 4 3 2 3 4 3 4 4 3 4 4 3 3 

131. 3 3 3 3 3 4 4 4 4 3 3 4 3 

132. 3 3 2 3 4 4 4 4 2 4 4 4 4 

133. 3 3 2 3 2 4 4 2 2 3 3 4 3 

134. 3 3 2 2 2 3 4 4 4 3 3 3 3 

135. 3 2 2 3 4 4 5 4 3 4 3 3 3 

136. 3 2 3 2 3 3 4 3 3 4 3 4 2 

137. 3 2 3 2 3 2 3 3 3 3 3 3 2 

138. 3 3 3 3 4 3 4 4 3 4 4 3 3 

139. 3 3 3 4 3 3 4 3 3 3 4 4 4 

140. 3 3 2 2 3 3 5 3 3 3 3 3 3 

141. 4 2 2 2 3 3 4 3 3 3 3 3 4 

142. 4 2 2 3 3 3 4 3 3 3 3 3 3 

143. 3 3 3 4 4 3 4 4 3 2 3 3 3 

144. 4 3 3 4 4 3 4 4 4 4 3 3 3 

145. 4 3 3 4 4 3 4 4 3 3 4 4 3 

146. 4 3 3 3 4 3 4 4 3 4 4 4 4 

147. 4 3 2 3 4 4 4 4 3 3 3 3 3 

148. 3 3 3 4 3 3 4 3 3 3 4 4 3 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

149. 3 2 2 4 3 2 3 3 3 2 3 3 3 

150. 4 3 3 4 4 3 4 4 4 4 4 4 4 

151. 3 3 3 4 3 3 4 3 3 3 4 3 3 

152. 4 3 2 3 4 4 4 4 2 4 3 4 2 

153. 4 2 2 4 3 2 3 3 4 4 4 3 4 

154. 4 3 4 4 3 3 4 3 4 4 3 3 4 

155. 4 4 4 4 4 4 4 4 4 4 4 4 5 

156. 4 4 4 4 4 4 4 4 4 4 4 4 4 

157. 4 3 4 4 4 4 5 4 3 3 4 4 2 

158. 4 4 4 4 4 4 4 4 3 4 4 4 3 

159. 4 4 4 4 5 5 5 5 5 5 5 5 5 

160. 4 4 4 4 4 4 5 5 4 5 5 5 5 

161. 4 3 4 4 5 3 5 5 3 4 5 4 5 

162. 4 4 4 3 4 4 4 4 3 4 4 4 4 

163. 4 4 4 4 3 3 5 4 5 5 4 4 4 

164. 4 4 4 4 4 3 5 4 4 4 4 4 4 

165. 4 4 3 4 4 4 4 4 3 3 3 3 3 

166. 4 4 4 3 4 4 5 5 3 3 4 4 4 

167. 4 4 4 4 4 3 4 4 4 4 4 4 4 

168. 4 4 3 4 4 3 4 4 3 3 4 4 4 

169. 3 3 3 3 4 3 4 4 2 2 3 4 4 

170. 4 4 4 5 4 3 4 4 4 4 3 3 3 

171. 4 3 3 4 4 4 4 4 2 2 3 3 4 

172. 4 4 3 4 5 5 5 5 3 3 4 4 4 

173. 4 2 2 2 4 3 4 4 2 2 4 4 4 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

174. 4 3 2 4 4 3 4 4 4 4 3 3 3 

175. 4 3 3 3 3 3 4 3 3 3 4 3 3 

176. 4 3 3 4 4 3 4 4 3 3 3 3 4 

177. 4 3 2 4 3 3 4 4 4 4 4 4 4 

178. 4 2 2 4 4 3 4 3 4 4 5 5 5 

179. 3 3 2 3 4 3 4 4 3 3 3 3 3 

180. 4 4 3 4 4 4 4 4 4 4 4 4 4 

181. 3 3 3 3 3 3 4 5 3 3 3 2 3 

182. 4 3 2 2 2 2 4 4 4 4 3 3 3 

183. 4 3 2 4 3 4 5 5 3 3 4 4 3 

184. 4 3 2 3 4 3 4 4 3 3 4 4 4 

185. 3 3 2 3 4 2 4 4 2 2 3 3 3 

186. 3 2 2 4 2 3 4 4 3 2 3 3 2 

187. 4 3 3 3 3 3 4 4 3 3 4 4 4 

188. 4 3 3 4 4 3 4 4 4 3 4 4 4 

189. 4 3 3 3 4 3 4 4 3 3 3 4 3 

190. 4 3 3 3 4 4 5 4 5 4 4 5 4 

191. 4 3 3 4 4 4 4 4 3 4 4 4 3 

192. 3 3 3 4 5 4 5 5 4 4 5 5 4 

193. 3 2 2 3 3 3 4 3 2 2 3 4 3 

194. 4 2 2 2 3 2 4 3 3 2 3 3 3 

195. 4 3 2 4 4 3 5 4 4 4 4 4 3 

196. 3 2 2 3 4 3 4 4 3 3 3 4 4 

197. 3 3 2 2 4 4 4 5 3 3 4 4 4 

198. 4 2 2 3 3 3 4 4 3 3 4 3 3 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

199. 3 2 2 2 2 2 3 3 4 3 4 4 4 

200. 3 3 2 2 3 3 3 3 3 3 4 4 3 

201. 3 2 2 3 4 4 5 5 4 4 4 3 3 

202. 3 2 3 4 3 3 4 4 3 3 3 3 3 

203. 3 2 3 2 4 4 5 5 3 3 3 4 4 

204. 3 3 2 4 4 3 5 4 4 4 4 4 4 

205. 4 3 4 2 3 3 3 3 3 3 3 4 4 

206. 4 3 2 4 2 2 4 3 3 3 3 3 3 

207. 3 3 3 4 4 3 5 4 4 4 3 3 3 

208. 4 4 2 4 4 4 5 5 2 2 4 4 4 

209. 3 3 3 4 4 4 4 4 3 3 4 3 3 

210. 4 3 3 4 4 3 4 4 2 2 4 4 4 

211. 3 4 3 4 2 3 4 4 3 3 4 4 5 

212. 4 4 4 4 4 3 5 4 3 3 4 4 4 

213. 4 4 4 4 4 3 5 5 2 2 4 4 4 

214. 4 4 4 3 5 5 5 5 5 5 5 5 5 

215. 4 4 4 4 4 5 5 5 5 5 4 3 5 

216. 4 3 3 4 4 4 5 5 5 4 4 4 4 

217. 4 4 4 4 3 3 5 4 3 3 4 4 4 

218. 4 4 4 4 3 3 4 4 4 4 4 4 4 

219. 4 4 4 5 4 5 5 5 4 4 4 4 5 

220. 3 4 4 4 4 4 4 4 4 4 4 4 4 

221. 4 4 4 4 2 3 5 4 2 2 4 4 4 

222. 4 4 4 4 4 4 4 4 4 3 4 3 3 

223. 4 4 4 5 3 3 4 4 4 3 4 4 4 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

224. 4 4 3 4 3 5 5 5 5 3 5 5 5 

225. 4 3 3 4 4 4 4 4 4 4 4 4 4 

226. 4 4 4 4 3 3 4 4 3 3 5 5 5 

227. 3 3 4 4 3 3 4 4 3 3 5 4 4 

228. 4 4 3 4 4 4 4 5 5 5 4 4 4 

229. 4 4 4 4 2 2 4 4 4 4 4 3 4 

230. 4 3 4 4 3 3 4 4 3 3 4 4 4 

231. 4 4 4 4 3 3 4 4 3 3 4 4 3 

232. 4 4 3 4 4 3 4 4 3 3 4 4 4 

233. 4 4 4 4 2 3 5 5 2 2 4 4 4 

234. 4 4 4 4 3 3 4 4 3 3 5 5 5 

235. 4 4 4 4 4 4 4 4 4 4 4 4 4 

236. 4 4 4 5 4 4 5 5 5 4 5 5 5 

237. 4 4 4 5 4 4 4 4 4 4 4 3 3 

238. 5 4 5 5 4 5 5 5 5 5 4 3 5 

239. 4 4 5 4 4 4 4 4 4 4 4 4 4 

240. 4 4 4 4 4 3 4 4 3 3 4 4 4 

241. 4 4 4 4 3 3 5 5 3 3 4 4 4 

242. 4 4 3 4 4 4 4 3 4 3 4 4 4 

243. 4 4 3 4 4 2 4 3 4 4 3 4 3 

244. 4 4 4 4 3 2 4 4 3 3 4 3 4 

245. 4 4 3 4 3 3 3 4 4 3 4 4 3 

246. 4 4 4 4 5 5 5 5 5 5 3 3 2 

247. 4 3 4 4 4 3 4 4 3 3 4 4 4 

248. 4 4 3 3 4 3 4 4 4 4 3 4 4 



126 
 

 
 

No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

249. 3 3 3 4 3 3 5 5 3 3 3 3 3 

250. 3 3 4 4 3 3 4 4 3 3 4 4 4 

251. 4 3 3 4 3 3 4 4 3 3 3 3 3 

252. 4 3 3 4 4 3 5 5 2 2 4 4 4 

253. 4 3 3 4 4 4 4 5 4 4 4 4 4 

254. 4 3 3 4 3 3 5 4 3 3 4 4 4 

255. 3 3 3 4 3 3 4 4 3 3 4 3 3 

256. 3 3 4 4 3 3 5 5 5 3 5 5 5 

257. 3 3 3 3 3 3 4 4 2 2 4 4 4 

258. 3 2 2 3 3 2 4 3 3 3 3 3 3 

259. 4 2 2 3 4 4 3 4 3 2 4 4 3 

260. 4 2 2 2 4 3 4 3 3 2 3 4 4 

261. 4 4 4 4 4 4 3 4 3 4 4 4 4 

262. 4 2 2 2 3 3 4 4 4 3 3 4 4 

263. 4 4 2 4 4 4 5 5 4 4 5 4 4 

264. 4 3 2 4 4 3 4 4 4 3 3 3 3 

265. 4 4 4 4 3 3 4 4 4 3 4 4 4 

266. 3 3 3 4 3 3 4 5 4 3 4 4 4 

267. 4 3 3 4 4 4 3 4 4 4 5 4 4 

268. 4 4 4 4 3 4 5 4 4 4 5 5 5 

269. 4 3 4 3 3 3 4 4 3 3 2 4 3 

270. 4 3 4 4 4 3 4 4 4 4 4 4 4 

271. 4 3 3 4 4 4 4 4 3 3 4 4 4 

272. 4 3 3 3 3 3 4 3 3 3 3 3 3 

273. 4 4 2 4 4 3 3 3 3 3 4 4 4 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

274. 3 2 3 2 3 2 4 4 4 2 4 3 2 

275. 4 2 2 2 4 4 5 4 4 4 4 4 4 

276. 4 4 2 4 4 4 3 4 4 4 3 4 4 

277. 4 3 4 3 4 4 4 4 3 4 3 4 4 

278. 4 3 4 4 4 4 3 4 3 4 4 3 4 

279. 4 4 3 4 4 4 3 4 4 4 3 4 4 

280. 4 4 4 4 5 4 4 5 4 2 4 4 4 

281. 4 4 4 3 3 4 4 4 3 2 4 4 4 

282. 4 4 4 3 3 4 4 4 3 4 5 4 4 

283. 4 3 5 4 3 3 3 4 5 5 3 5 4 

284. 4 4 4 5 4 4 3 5 5 3 3 5 4 

285. 4 4 4 5 3 4 4 5 5 4 4 5 4 

286. 5 4 4 5 5 4 4 4 3 5 5 5 5 

287. 4 5 5 4 5 4 5 5 5 4 4 5 5 

288. 4 4 5 4 5 5 5 5 5 3 5 5 3 

289. 4 5 5 4 5 5 4 4 4 3 5 5 5 

290. 5 4 5 4 4 4 3 4 3 5 5 4 4 

291. 4 4 5 4 5 4 3 4 4 3 4 4 4 

292. 5 5 5 5 4 4 5 4 5 3 5 5 5 

293. 5 4 4 5 5 5 5 4 4 3 5 5 5 

294. 4 4 4 4 5 4 3 3 3 4 4 4 4 

295. 4 4 4 4 3 4 4 4 4 3 3 4 4 

296. 4 4 3 4 4 4 3 4 4 3 4 3 4 

297. 4 3 4 3 3 3 4 3 3 4 3 4 4 

298. 4 3 4 3 4 4 4 4 5 3 3 4 4 
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No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

299. 3 4 3 3 4 4 3 3 1 5 3 3 3 

300. 4 3 3 3 4 4 3 3 3 3 3 3 2 

301. 2 4 2 4 4 4 2 3 3 3 3 3 3 

302. 3 4 3 3 4 4 3 4 3 2 4 3 3 

303. 3 3 3 3 4 4 3 2 2 3 4 2 3 

304. 4 2 2 2 3 3 3 2 3 3 3 3 2 

305. 4 3 3 3 3 2 3 3 3 4 2 4 4 

306. 3 3 3 2 3 3 3 3 2 3 3 3 3 

307. 4 2 2 3 2 4 3 3 3 2 3 2 4 

308. 4 2 3 3 3 3 3 4 3 3 3 3 3 

309. 3 3 4 3 3 3 4 3 4 3 3 3 3 

310. 3 4 3 3 3 3 3 3 3 4 4 3 3 

311. 4 3 3 4 4 4 4 3 3 2 3 4 4 

312. 4 4 3 3 3 2 3 4 4 4 4 3 4 

313. 4 4 3 3 4 4 2 3 4 3 4 3 4 

314. 4 3 4 4 3 4 5 5 5 3 4 3 4 

315. 4 4 3 3 3 4 4 3 4 2 3 4 4 

316. 4 3 3 3 4 3 3 3 3 3 3 4 3 

317. 4 3 4 2 3 4 3 3 3 4 3 3 4 

318. 4 3 4 3 3 4 4 3 3 4 4 3 3 

319. 4 3 4 4 5 5 5 3 4 3 3 4 4 

320. 4 3 4 3 4 3 4 4 4 4 3 4 4 

321. 4 4 4 4 2 3 4 4 4 5 4 3 4 

322. 5 3 4 3 3 4 4 4 4 3 3 4 4 

323. 4 4 4 3 4 3 4 4 3 4 4 4 4 



129 
 

 
 

No. 

Efektivitas Penggunaan Dana KUR 

(X1) 

Structural Capital (X2) Human Capital (X3) 

EPDK1 EPDK2 EPDK3 EPDK4 SC1 SC2 SC3 SC4 SC5 SC6 HC1 HC2 HC3 

324. 4 3 4 3 4 4 3 3 3 3 2 4 4 

325. 5 4 3 4 4 4 4 4 4 5 4 4 4 

326. 4 4 4 4 4 4 5 3 4 3 4 4 4 

327. 3 3 2 3 3 4 4 4 2 4 4 3 4 

328. 4 3 2 2 4 4 4 4 2 4 4 3 3 

329. 4 4 4 3 4 4 4 3 4 3 4 3 4 

330. 4 4 4 4 4 4 4 4 4 4 4 4 4 

331. 4 5 4 4 3 4 5 4 4 3 3 2 3 

332. 4 4 4 4 4 5 4 5 5 3 4 3 4 

333. 4 4 5 4 3 4 3 4 4 3 3 3 3 

334. 4 4 4 4 4 4 4 4 4 4 4 4 3 

335. 4 4 3 4 2 4 4 4 4 3 4 3 3 

336. 4 4 2 4 3 4 4 4 4 4 3 4 3 

337. 4 3 3 4 4 4 3 4 4 4 4 4 4 

338. 4 4 4 3 3 4 4 4 4 3 4 4 4 

339. 4 4 4 4 4 5 4 5 5 4 3 4 4 

340. 4 3 4 2 3 3 4 3 3 4 3 3 3 

341. 4 4 3 2 4 3 4 3 4 4 4 4 4 

342. 4 3 3 4 2 4 4 4 4 4 4 3 4 

343. 5 4 4 4 3 3 4 4 4 4 4 5 3 

344. 5 4 5 5 3 2 4 2 3 4 5 3 5 

345. 4 4 3 4 2 2 4 2 2 3 3 3 4 

346. 3 4 3 2 2 2 2 3 2 2 4 4 4 

347. 4 4 3 4 4 3 4 4 4 3 3 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

1. 5 5 5 5 5 5 5 4 4 4 

2. 4 5 5 5 5 4 4 4 4 4 

3. 4 4 5 4 4 4 4 4 2 4 

4. 4 4 5 5 5 4 4 4 3 4 

5. 5 5 5 5 5 4 4 4 4 4 

6. 5 4 4 5 4 3 4 3 4 4 

7. 4 4 5 4 4 4 4 3 3 4 

8. 4 4 4 4 4 4 3 3 4 4 

9. 4 4 4 4 4 4 4 4 4 4 

10. 4 4 5 5 4 4 4 4 4 4 

11. 4 4 5 5 4 4 4 2 3 4 

12. 4 4 5 5 4 4 4 3 3 4 

13. 3 4 4 3 4 4 4 3 2 4 

14. 5 5 5 4 5 4 3 2 3 4 

15. 5 4 5 3 4 4 4 3 4 4 

16. 4 4 4 4 4 4 4 3 3 4 

17. 4 4 5 4 4 3 3 2 4 3 

18. 4 4 4 3 4 3 3 3 2 3 

19. 4 4 4 4 4 3 3 3 4 3 

20. 4 4 4 4 4 4 4 4 4 4 

21. 4 4 4 4 4 4 4 3 3 4 

22. 4 4 4 4 4 4 3 3 4 4 

23. 4 3 4 4 4 4 4 3 4 4 

24. 5 5 5 4 5 4 4 3 4 4 

25. 4 4 4 4 4 3 3 3 5 3 

26. 4 4 5 4 4 4 4 3 3 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

27. 4 4 4 4 4 3 3 3 3 3 

28. 4 4 5 4 4 4 4 3 3 4 

29. 4 4 5 4 4 4 4 3 3 4 

30. 4 4 4 4 4 4 4 4 4 4 

31. 4 4 5 4 5 3 3 2 4 3 

32. 4 4 4 4 4 3 3 3 3 3 

33. 4 4 4 4 4 4 3 3 4 3 

34. 4 4 5 3 5 4 3 2 3 3 

35. 4 4 5 4 4 4 3 3 4 3 

36. 4 4 4 4 4 3 3 3 3 3 

37. 4 4 4 4 4 3 3 3 4 3 

38. 4 4 5 3 5 3 3 2 3 3 

39. 4 4 4 4 4 4 2 2 2 4 

40. 4 4 4 4 4 4 3 3 4 4 

41. 4 4 4 3 4 4 4 3 4 4 

42. 4 4 4 4 4 4 4 3 4 4 

43. 4 4 4 4 4 4 4 3 3 4 

44. 5 5 5 4 5 4 3 3 3 3 

45. 4 4 4 4 4 4 4 3 4 4 

46. 4 4 4 2 4 4 4 4 4 4 

47. 4 4 4 4 4 4 4 4 4 4 

48. 4 4 4 4 4 3 3 3 4 3 

49. 4 4 4 4 4 4 4 4 4 4 

50. 4 4 4 2 4 3 3 2 3 3 

51. 4 4 5 4 4 4 4 4 4 4 

52. 4 4 4 4 4 4 4 3 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

53. 4 4 4 4 4 3 3 3 4 3 

54. 4 4 4 4 4 4 4 4 4 4 

55. 4 4 4 2 4 4 3 2 4 4 

56. 4 4 4 4 4 4 4 4 4 4 

57. 4 4 4 4 4 3 3 3 3 3 

58. 3 4 4 3 4 4 3 2 3 3 

59. 3 4 4 3 4 3 3 3 3 3 

60. 4 4 5 4 4 4 3 3 4 4 

61. 4 3 5 4 4 4 2 2 3 4 

62. 4 4 4 4 4 4 4 2 4 3 

63. 4 4 4 3 4 4 3 2 4 3 

64. 4 4 5 4 4 4 2 2 4 4 

65. 4 4 4 4 4 4 3 2 4 4 

66. 4 4 4 4 4 4 3 3 4 3 

67. 4 4 4 4 4 4 4 4 4 4 

68. 4 4 4 4 4 4 2 2 4 4 

69. 4 4 4 4 4 4 3 2 3 3 

70. 4 4 4 4 4 4 4 2 3 4 

71. 4 4 4 2 4 4 4 4 3 4 

72. 3 4 4 3 4 4 3 3 4 4 

73. 4 4 4 4 4 4 3 3 4 4 

74. 4 4 4 4 4 4 4 4 4 4 

75. 4 4 4 4 4 3 3 2 3 3 

76. 4 4 4 4 4 4 4 3 4 4 

77. 4 4 4 4 4 4 4 4 4 4 

78. 4 4 4 4 4 3 3 3 4 3 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

79. 4 4 4 4 4 4 4 3 4 4 

80. 4 4 4 4 4 4 3 3 4 3 

81. 3 4 5 4 4 4 4 4 4 4 

82. 3 4 4 4 3 4 4 4 4 4 

83. 4 4 5 4 4 4 4 4 4 4 

84. 3 4 5 3 3 4 3 3 4 4 

85. 4 3 5 4 4 4 4 4 4 4 

86. 4 5 5 4 4 4 4 4 5 4 

87. 4 4 4 4 4 4 4 4 4 4 

88. 5 5 5 4 5 4 3 4 5 4 

89. 3 4 5 4 4 4 4 4 4 4 

90. 3 4 5 4 3 4 3 3 4 3 

91. 5 4 4 3 5 4 4 3 4 4 

92. 3 4 5 5 3 4 4 4 4 3 

93. 4 4 4 4 4 4 4 4 5 4 

94. 4 4 4 4 3 3 3 3 4 3 

95. 4 4 4 4 3 4 4 4 3 4 

96. 4 5 5 5 5 4 4 4 4 4 

97. 4 3 3 3 3 3 2 3 2 3 

98. 2 4 4 4 3 3 3 3 3 2 

99. 4 4 4 3 3 4 3 3 4 3 

100. 5 5 5 5 4 4 4 4 4 4 

101. 3 4 4 3 3 4 4 5 4 3 

102. 4 4 5 4 4 4 4 4 5 4 

103. 5 5 5 5 5 4 4 4 5 4 

104. 3 4 4 4 3 4 4 2 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

105. 4 4 4 4 4 4 4 4 5 4 

106. 3 4 4 4 4 3 3 4 4 3 

107. 4 3 4 3 4 4 4 4 3 4 

108. 4 4 4 4 4 4 4 4 5 4 

109. 4 4 3 4 3 4 4 4 4 3 

110. 4 4 4 4 4 4 4 4 5 4 

111. 4 5 5 5 4 4 4 4 4 3 

112. 5 5 5 5 5 5 4 5 5 4 

113. 5 4 5 4 5 4 4 4 4 3 

114. 3 4 4 3 3 4 4 4 4 2 

115. 4 4 4 4 4 4 3 3 4 3 

116. 4 4 4 4 4 4 4 4 4 4 

117. 3 4 4 4 4 4 3 4 4 3 

118. 4 4 5 4 4 4 4 4 5 4 

119. 3 3 4 3 3 3 4 4 4 3 

120. 3 3 4 3 3 4 3 3 4 3 

121. 2 4 4 4 2 4 3 4 2 3 

122. 4 4 4 4 5 5 4 4 5 4 

123. 3 3 4 3 3 4 4 4 4 4 

124. 3 4 4 3 3 3 4 3 4 3 

125. 3 4 4 4 4 4 3 4 4 3 

126. 5 5 5 4 5 3 3 3 4 3 

127. 4 3 4 3 3 3 3 4 4 3 

128. 3 3 4 2 3 3 3 4 4 3 

129. 3 3 5 4 2 3 3 3 4 3 

130. 4 4 4 4 3 4 3 3 4 3 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

131. 3 2 4 3 3 3 3 3 4 3 

132. 4 4 4 4 4 4 3 3 4 2 

133. 3 3 4 3 3 4 4 4 4 4 

134. 3 4 4 4 2 3 2 3 4 3 

135. 4 4 3 3 4 3 3 3 3 3 

136. 2 2 4 4 2 3 2 3 4 3 

137. 2 4 4 4 2 3 3 3 3 2 

138. 3 3 4 4 3 4 3 3 3 3 

139. 3 3 4 3 4 3 3 3 4 3 

140. 3 3 4 4 3 4 3 3 4 2 

141. 3 4 3 3 3 3 3 3 3 3 

142. 3 3 3 3 3 3 3 2 4 3 

143. 4 4 4 3 2 3 3 4 3 3 

144. 3 4 4 2 4 3 3 3 4 2 

145. 3 3 4 3 3 4 4 4 4 4 

146. 3 4 4 4 4 4 4 3 3 3 

147. 3 4 4 4 3 4 3 4 3 3 

148. 3 4 5 4 3 4 3 4 4 3 

149. 3 4 4 4 4 3 3 3 4 3 

150. 4 4 4 4 4 4 3 3 4 3 

151. 2 4 5 4 2 3 4 3 4 3 

152. 3 3 4 2 3 4 4 4 2 3 

153. 3 3 4 2 3 4 4 4 2 4 

154. 4 3 3 4 4 4 3 3 4 3 

155. 4 4 5 4 2 4 4 4 4 4 

156. 4 4 3 4 2 4 4 4 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

157. 3 3 4 3 3 4 4 4 5 4 

158. 4 4 4 4 4 4 4 4 4 4 

159. 5 5 4 5 5 5 5 5 5 4 

160. 4 5 5 4 4 5 5 5 5 4 

161. 5 4 4 4 5 4 4 4 4 4 

162. 4 4 4 3 4 4 4 3 4 3 

163. 4 5 4 4 4 4 4 4 4 4 

164. 4 4 4 3 4 4 3 3 4 4 

165. 3 4 3 3 3 3 3 2 3 3 

166. 4 5 4 5 3 4 3 3 3 3 

167. 4 4 4 4 4 4 4 4 4 4 

168. 4 4 3 4 4 4 4 4 4 4 

169. 4 4 3 4 3 4 3 4 4 4 

170. 4 5 5 4 5 4 3 3 4 4 

171. 4 3 4 4 4 4 2 2 3 4 

172. 4 5 4 4 4 4 4 3 4 4 

173. 3 2 3 3 2 3 3 2 2 3 

174. 3 4 4 2 4 3 3 2 3 3 

175. 4 2 3 4 2 4 2 3 4 4 

176. 4 4 4 5 4 4 4 4 4 3 

177. 3 4 4 3 4 4 4 4 3 4 

178. 3 4 4 3 4 4 3 3 4 3 

179. 3 4 4 4 3 3 2 2 4 3 

180. 4 4 4 4 4 4 3 3 3 3 

181. 4 4 3 3 4 4 2 2 2 4 

182. 3 4 4 3 3 4 3 2 4 3 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

183. 4 4 4 4 4 3 3 3 4 3 

184. 4 4 4 4 4 4 3 3 4 4 

185. 3 3 4 3 2 3 3 3 4 3 

186. 2 3 4 2 2 4 3 2 3 3 

187. 2 4 2 2 4 3 3 3 4 3 

188. 4 4 4 3 4 4 4 4 4 3 

189. 4 3 4 4 4 4 3 3 3 3 

190. 3 5 5 4 4 4 4 4 4 3 

191. 3 4 4 4 3 4 4 4 4 4 

192. 3 4 4 4 4 4 4 4 4 3 

193. 3 4 3 3 4 3 2 2 2 3 

194. 3 4 4 3 3 4 3 3 4 3 

195. 4 4 5 4 3 4 4 4 4 4 

196. 3 4 5 3 3 3 3 3 4 4 

197. 4 4 4 4 4 3 3 3 3 3 

198. 2 3 2 3 3 3 3 2 2 3 

199. 3 4 3 3 4 3 3 3 4 3 

200. 4 2 4 3 2 3 3 3 3 3 

201. 3 3 3 3 3 4 2 2 2 4 

202. 3 4 3 3 3 3 2 2 3 3 

203. 4 4 3 4 3 4 3 2 4 4 

204. 3 4 3 4 4 4 3 3 3 3 

205. 3 3 4 4 3 4 3 3 2 4 

206. 3 2 3 3 3 3 2 2 2 3 

207. 4 3 3 3 4 3 2 2 3 3 

208. 4 4 4 4 4 4 3 2 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

209. 4 3 4 2 4 3 2 2 4 3 

210. 4 4 4 4 4 4 3 3 4 4 

211. 4 4 4 3 4 4 4 3 4 4 

212. 3 3 3 3 2 3 4 3 2 2 

213. 3 4 4 3 3 4 3 2 4 4 

214. 4 4 4 4 4 4 4 4 4 4 

215. 5 4 4 5 4 4 4 4 4 4 

216. 4 4 5 3 4 4 4 3 4 4 

217. 5 4 5 4 4 4 4 3 4 4 

218. 4 2 3 4 4 4 3 3 4 4 

219. 5 5 5 4 4 4 4 4 4 4 

220. 4 4 4 3 4 3 3 3 4 3 

221. 4 3 4 4 3 4 4 3 4 4 

222. 3 3 4 3 3 4 3 3 4 4 

223. 4 4 4 4 4 4 4 4 4 4 

224. 3 4 4 3 4 4 4 4 4 4 

225. 5 4 4 4 4 4 4 4 4 4 

226. 4 4 4 4 4 4 4 4 4 4 

227. 3 3 4 3 3 4 3 3 4 3 

228. 3 3 3 3 3 4 2 2 4 4 

229. 3 4 3 3 4 4 3 2 4 4 

230. 4 4 4 4 4 4 3 3 3 4 

231. 4 5 4 3 4 4 3 3 4 3 

232. 4 4 4 4 4 4 4 4 4 4 

233. 4 4 4 3 4 4 3 4 4 4 

234. 4 4 3 3 4 4 4 2 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

235. 4 4 4 4 4 4 3 4 4 4 

236. 5 5 5 5 5 4 4 4 4 4 

237. 4 4 4 4 4 4 3 4 4 4 

238. 5 5 5 5 5 4 4 4 4 4 

239. 4 4 4 3 4 4 4 3 4 4 

240. 3 5 4 3 5 4 4 4 4 4 

241. 4 4 4 3 4 4 4 3 3 4 

242. 4 4 4 4 4 4 4 3 4 3 

243. 4 4 3 4 4 3 3 3 4 3 

244. 4 4 4 4 4 4 3 2 3 4 

245. 4 4 4 4 4 4 3 4 4 3 

246. 5 5 5 5 5 4 4 3 4 4 

247. 4 4 4 4 3 4 3 3 4 3 

248. 4 4 4 3 4 4 3 2 4 4 

249. 4 4 4 4 4 4 3 2 3 4 

250. 4 4 4 3 4 4 2 2 2 4 

251. 4 3 4 3 4 4 4 2 2 4 

252. 4 4 4 3 3 4 2 2 4 4 

253. 4 5 4 3 4 4 3 3 4 4 

254. 4 4 4 4 4 4 4 3 3 4 

255. 3 3 3 3 3 3 2 2 4 3 

256. 4 5 5 4 5 4 4 3 4 4 

257. 4 4 4 3 3 4 3 3 4 3 

258. 3 4 3 2 3 3 2 3 2 3 

259. 4 4 5 4 4 4 3 3 4 4 

260. 3 4 4 3 4 4 4 2 4 3 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

261. 4 4 4 4 4 4 4 4 4 4 

262. 4 4 4 4 4 3 3 2 3 3 

263. 3 4 4 3 4 4 4 2 4 4 

264. 4 4 4 3 3 3 2 2 3 3 

265. 3 4 5 4 4 4 4 2 4 4 

266. 3 4 4 3 4 4 2 2 2 4 

267. 4 4 4 4 4 4 2 2 3 4 

268. 4 4 5 4 4 4 4 3 4 4 

269. 2 2 4 2 2 4 2 2 2 4 

270. 4 3 4 4 4 4 3 3 4 4 

271. 4 3 4 4 4 4 2 2 2 4 

272. 3 4 4 3 4 3 3 3 3 3 

273. 4 3 3 3 5 4 3 3 3 2 

274. 4 3 3 3 4 3 3 3 3 3 

275. 3 4 4 3 4 4 2 2 3 4 

276. 4 3 4 4 4 4 4 2 4 4 

277. 4 4 4 3 4 3 4 3 4 3 

278. 4 4 4 3 5 3 4 4 4 3 

279. 4 4 4 4 4 3 4 4 4 3 

280. 4 4 4 4 5 4 3 3 4 3 

281. 4 4 4 4 4 2 4 4 4 4 

282. 4 4 4 4 4 3 4 4 4 3 

283. 4 5 5 3 4 3 4 4 4 4 

284. 4 5 4 4 4 3 4 4 4 4 

285. 4 4 4 4 4 4 5 4 4 3 

286. 4 5 5 4 4 4 4 4 4 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

287. 4 5 5 4 4 4 4 4 4 4 

288. 4 5 4 4 5 4 3 4 4 4 

289. 5 5 5 5 5 4 4 4 4 4 

290. 4 5 5 5 5 4 4 4 4 4 

291. 4 5 5 4 4 3 4 4 4 4 

292. 5 5 5 5 5 4 4 4 4 4 

293. 4 5 5 4 4 4 3 5 5 4 

294. 4 4 5 4 4 4 4 4 4 4 

295. 4 4 4 4 4 3 4 4 4 3 

296. 4 4 4 4 4 3 4 4 4 3 

297. 3 4 5 4 4 4 4 4 3 3 

298. 4 4 4 4 4 3 4 4 3 3 

299. 4 4 3 3 4 2 3 4 4 3 

300. 4 4 5 2 3 3 3 2 4 3 

301. 2 4 4 4 4 4 4 2 3 3 

302. 3 5 3 3 4 3 4 3 4 3 

303. 3 3 4 3 3 3 3 3 3 3 

304. 3 4 3 3 3 3 2 3 2 3 

305. 3 4 3 3 3 3 4 2 4 2 

306. 3 4 4 2 2 2 2 4 2 4 

307. 2 3 4 3 3 3 3 2 3 3 

308. 3 5 4 2 2 3 3 3 3 3 

309. 4 4 4 3 3 3 3 3 3 3 

310. 4 4 3 3 4 4 3 3 4 3 

311. 3 4 4 3 4 3 3 3 3 3 

312. 4 4 4 2 2 4 3 3 4 3 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

313. 3 3 5 4 4 3 4 4 4 3 

314. 4 4 4 4 4 4 4 4 4 3 

315. 3 5 4 3 4 3 3 4 3 3 

316. 4 4 4 4 3 4 3 3 3 4 

317. 3 4 4 4 4 3 3 3 3 3 

318. 3 4 4 3 3 4 4 3 3 3 

319. 4 4 4 4 4 3 4 4 3 3 

320. 3 4 4 3 3 3 3 3 4 4 

321. 4 4 4 3 4 4 4 3 3 3 

322. 4 4 4 4 4 3 4 4 4 3 

323. 4 3 4 4 4 4 4 3 4 3 

324. 4 4 3 4 4 4 3 4 4 3 

325. 4 4 4 4 4 4 4 4 4 4 

326. 4 4 4 4 4 4 4 4 4 4 

327. 4 4 4 4 4 3 4 4 4 3 

328. 4 4 4 3 3 4 3 4 4 4 

329. 4 4 3 2 3 4 4 3 4 4 

330. 4 4 4 4 4 3 5 4 5 4 

331. 2 3 4 4 2 4 4 4 4 3 

332. 5 4 5 5 5 4 4 4 4 4 

333. 5 3 5 5 5 3 3 4 4 4 

334. 4 4 4 4 4 3 4 4 4 3 

335. 4 4 4 3 4 3 4 4 4 3 

336. 4 3 4 4 4 4 4 4 4 4 

337. 4 4 4 4 3 3 3 4 3 4 

338. 3 4 4 3 4 3 4 4 3 4 
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No. 
Customer Capital (X4) Kinerja UMKM (Y) 

CC1 CC2 CC3 CC4 CC5 KUMKM1 KUMKM2 KUMKM3 KUMKM4 KUMKM5 

339. 4 3 4 3 3 3 3 3 5 3 

340. 3 3 3 4 4 3 4 4 5 3 

341. 3 4 3 3 4 4 4 3 4 3 

342. 3 4 4 4 4 4 4 4 4 4 

343. 4 4 4 4 4 5 4 4 4 5 

344. 4 5 4 4 4 2 2 3 4 3 

345. 3 4 3 3 3 3 3 3 3 3 

346. 4 4 4 3 3 3 3 2 4 3 

347. 3 4 4 4 3 4 3 4 4 4 
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Lampiran 03. Hasil Uji Statistik Deskriptif 

Descriptive Statistics 

 

N Range Minimum Maximum Sum Mean Std. Deviation Variance Skewness Kurtosis 

Statistic Statistic Statistic Statistic Statistic Statistic 

Std. 

Error Statistic Statistic Statistic 

Std. 

Error Statistic 

Std. 

Error 

Kinerja UMKM (Y) 347 12 12 24 6093 17.56 .117 2.179 4.750 -.123 .131 -.389 .261 

Efektivitas Penggunaan 

Dana KUR (X1) 

347 11 9 20 5077 14.63 .115 2.139 4.575 -.363 .131 .054 .261 

Structural Capital (X2) 347 17 13 30 7510 21.64 .154 2.865 8.207 .323 .131 .119 .261 

Human Capital (X3) 347 7 8 15 3963 11.42 .085 1.581 2.499 .177 .131 .127 .261 

Customer Capital (X4) 347 13 12 25 6660 19.19 .126 2.356 5.549 .021 .131 .461 .261 

Valid N (listwise) 347             
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Lampiran 04. Hasil Uji Validitas 

Variabel Efektivitas Penggunaan Dana KUR (X1) 

Correlations 

 EPDK1 EPDK2 EPDK3 EPDK4 

Efektivitas Penggunaan Dana KUR 

(X1) 

EPDK1 Pearson Correlation 1 .413** .486** .418** .695** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 347 347 347 347 347 

EPDK2 Pearson Correlation .413** 1 .552** .450** .792** 

Sig. (2-tailed) .000  .000 .000 .000 

N 347 347 347 347 347 

EPDK3 Pearson Correlation .486** .552** 1 .489** .841** 

Sig. (2-tailed) .000 .000  .000 .000 

N 347 347 347 347 347 

EPDK4 Pearson Correlation .418** .450** .489** 1 .763** 

Sig. (2-tailed) .000 .000 .000  .000 

N 347 347 347 347 347 

Efektivitas Penggunaan 

Dana KUR (X1) 

Pearson Correlation .695** .792** .841** .763** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 347 347 347 347 347 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



146 
 

 
 

Variabel Structural Capital (X2) 

Correlations 

 SC1 SC2 SC3 SC4 SC5 SC6 Structural Capital (X2) 

SC1 Pearson Correlation 1 .580** .179** .257** .129* .499** .708** 

Sig. (2-tailed)  .000 .001 .000 .016 .000 .000 

N 347 347 347 347 347 347 347 

SC2 Pearson Correlation .580** 1 .202** .304** .274** .461** .752** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 347 347 347 347 347 347 347 

SC3 Pearson Correlation .179** .202** 1 .498** .195** .121* .506** 

Sig. (2-tailed) .001 .000  .000 .000 .024 .000 

N 347 347 347 347 347 347 347 

SC4 Pearson Correlation .257** .304** .498** 1 .341** .151** .612** 

Sig. (2-tailed) .000 .000 .000  .000 .005 .000 

N 347 347 347 347 347 347 347 

SC5 Pearson Correlation .129* .274** .195** .341** 1 .318** .590** 

Sig. (2-tailed) .016 .000 .000 .000  .000 .000 

N 347 347 347 347 347 347 347 

SC6 Pearson Correlation .499** .461** .121* .151** .318** 1 .694** 

Sig. (2-tailed) .000 .000 .024 .005 .000  .000 

N 347 347 347 347 347 347 347 

Structural Capital (X2) Pearson Correlation .708** .752** .506** .612** .590** .694** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  
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N 347 347 347 347 347 347 347 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Variabel Human Capital (X3) 

Correlations 

 HC1 HC2 HC3 Human Capital (X3) 

HC1 Pearson Correlation 1 .492** .481** .799** 

Sig. (2-tailed)  .000 .000 .000 

N 347 347 347 347 

HC2 Pearson Correlation .492** 1 .500** .804** 

Sig. (2-tailed) .000  .000 .000 

N 347 347 347 347 

HC3 Pearson Correlation .481** .500** 1 .834** 

Sig. (2-tailed) .000 .000  .000 

N 347 347 347 347 

Human Capital (X3) Pearson Correlation .799** .804** .834** 1 

Sig. (2-tailed) .000 .000 .000  

N 347 347 347 347 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Variabel Customer Capital (X4) 

Correlations 

 CC1 CC2 CC3 CC4 CC5 Customer Capital (X4) 

CC1 Pearson Correlation 1 .385** .331** .445** .592** .764** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 347 347 347 347 347 347 

CC2 Pearson Correlation .385** 1 .382** .325** .484** .697** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 347 347 347 347 347 347 

CC3 Pearson Correlation .331** .382** 1 .415** .319** .659** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 347 347 347 347 347 347 

CC4 Pearson Correlation .445** .325** .415** 1 .392** .722** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 347 347 347 347 347 347 

CC5 Pearson Correlation .592** .484** .319** .392** 1 .781** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 347 347 347 347 347 347 

Customer Capital (X4) Pearson Correlation .764** .697** .659** .722** .781** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 347 347 347 347 347 347 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Variabel Kinerja UMKM (Y) 

Correlations 

 KUMKM_1 KUMKM_2 KUMKM_3 KUMKM_4 KUMKM_5 Kinerja UMKM (Y) 

KUMKM_1 Pearson Correlation 1 .338** .177** .205** .516** .599** 

Sig. (2-tailed)  .000 .001 .000 .000 .000 

N 347 347 347 347 347 347 

KUMKM_2 Pearson Correlation .338** 1 .579** .373** .287** .781** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 347 347 347 347 347 347 

KUMKM_3 Pearson Correlation .177** .579** 1 .395** .201** .746** 

Sig. (2-tailed) .001 .000  .000 .000 .000 

N 347 347 347 347 347 347 

KUMKM_4 Pearson Correlation .205** .373** .395** 1 .168** .657** 

Sig. (2-tailed) .000 .000 .000  .002 .000 

N 347 347 347 347 347 347 

KUMKM_5 Pearson Correlation .516** .287** .201** .168** 1 .589** 

Sig. (2-tailed) .000 .000 .000 .002  .000 

N 347 347 347 347 347 347 

Kinerja UMKM (Y) Pearson Correlation .599** .781** .746** .657** .589** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 347 347 347 347 347 347 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 05. Hasil Uji Reliabilitas 

Variabel Efektivitas Penggunaan Dana KUR 

Case Processing Summary 

 N % 

Cases Valid 347 100.0 

Excludeda 0 .0 

Total 347 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.772 4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

EPDK1 10.71 3.341 .540 .747 

EPDK2 11.15 2.650 .596 .705 

EPDK3 11.15 2.303 .648 .680 

EPDK4 10.88 2.781 .559 .725 

 

Variabel Structural Capital 

Case Processing Summary 

 N % 

Cases Valid 347 100.0 

Excludeda 0 .0 

Total 347 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.722 6 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SC1 18.18 5.606 .520 .663 

SC2 18.31 5.410 .584 .641 

SC3 17.58 6.851 .331 .716 

SC4 17.69 6.406 .446 .688 

SC5 18.09 6.176 .365 .712 

SC6 18.36 5.648 .496 .671 

 

Variabel Human Capital 

Case Processing Summary 

 N % 

Cases Valid 347 100.0 

Excludeda 0 .0 

Total 347 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.740 3 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

HC1 7.58 1.320 .561 .660 

HC2 7.59 1.324 .576 .645 

HC3 7.68 1.121 .568 .660 

Variabel  Customer Capital 

Case Processing Summary 

 N % 

Cases Valid 347 100.0 

Excludeda 0 .0 

Total 347 100.0 

a. Listwise deletion based on all variables in the procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

.775 5 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

CC1 15.46 3.636 .605 .713 

CC2 15.26 3.940 .525 .741 

CC3 15.10 4.059 .475 .756 

CC4 15.53 3.666 .525 .742 

CC5 15.42 3.458 .611 .710 

 

Variabel Kinerja UMKM 

Case Processing Summary 

 N % 

Cases Valid 347 100.0 

Excludeda 0 .0 

Total 347 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.704 5 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KUMKM_1 13.86 3.665 .412 .676 

KUMKM_2 14.14 2.911 .604 .590 

KUMKM_3 14.33 2.850 .510 .636 

KUMKM_4 13.87 3.266 .416 .675 

KUMKM_5 14.05 3.634 .382 .685 
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Lampiran 06. Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 347 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.62319519 

Most Extreme Differences Absolute .033 

Positive .033 

Negative -.031 

Test Statistic .033 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

Lampiran 07. Hasil Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta Tolerance VIF 

1 (Constant) 3.763 .846  4.445 .000   

Efektivitas Penggunaan 

Dana KUR (X1) 

.200 .055 .196 3.647 .000 .559 1.788 

Structural Capital (X2) .235 .035 .309 6.694 .000 .763 1.311 

Human Capital (X3) .270 .072 .196 3.759 .000 .597 1.674 

Customer Capital (X4) .141 .052 .152 2.691 .007 .508 1.970 

a. Dependent Variable: Kinerja UMKM (Y) 
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Lampiran 08. Hasil Uji Heterokedastisitas 

Coefficientsa 

Model 

Unstandardiz

ed 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta Tolerance VIF 

1 (Constant) 1.836 .511  3.592 .000   

Efektivitas Penggunaan 

Dana KUR (X1) 

.055 .033 .118 1.645 .101 .559 1.788 

Structural Capital (X2) -.036 .021 -.105 -1.712 .088 .763 1.311 

Human Capital (X3) .007 .043 .012 .170 .865 .597 1.674 

Customer Capital (X4) -.034 .032 -.080 -1.069 .286 .508 1.970 

a. Dependent Variable: Abs_RES 

 

Lampiran 09. Hasil Analisis Regresi Linear Berganda 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 3.763 .846  4.445 .000 

Efektivitas Penggunaan Dana 

KUR (X1) 

.200 .055 .196 3.647 .000 

Structural Capital (X2) .235 .035 .309 6.694 .000 

Human Capital (X3) .270 .072 .196 3.759 .000 

Customer Capital (X4) .141 .052 .152 2.691 .007 

a. Dependent Variable: Kinerja UMKM (Y) 

 

Lampiran 10. Hasil Uji Signifikan Parameter Individual (Uji Statistik T) 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 3.763 .846  4.445 .000 

Efektivitas Penggunaan Dana 

KUR (X1) 

.200 .055 .196 3.647 .000 

Structural Capital (X2) .235 .035 .309 6.694 .000 
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Human Capital (X3) .270 .072 .196 3.759 .000 

Customer Capital (X4) .141 .052 .152 2.691 .007 

a. Dependent Variable: Kinerja UMKM (Y) 

 

Lampiran 11. Hasil Uji Signifikan Simultan (Uji F) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 731.911 4 182.978 68.645 .000b 

Residual 911.628 342 2.666   

Total 1643.539 346    

a. Dependent Variable: Kinerja UMKM (Y) 

b. Predictors: (Constant), Customer Capital (X4), Structural Capital (X2), Human Capital (X3), 

Efektivitas Penggunaan Dana KUR (X1) 

 

Lampiran 12. Koefisien Determinasi (R2) 

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .667a .445 .439 1.633 

a. Predictors: (Constant), Customer Capital (X4), Structural Capital (X2), Human Capital (X3), 

Efektivitas Penggunaan Dana KUR (X1) 
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Lampiran 13. Surat Penelitian Pada Dinas Perdagangan, Perindustrian dan 

Koperasi, Usaha Kecil dan Menengah Kabupaten Buleleng 
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Lampiran 14. Surat Penelitian Pada UMKM se-Kabupaten Buleleng 
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Lampiran 16. Pernyataan Keaslian Tulisan 

 


