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MOTTO 

 

 

Tetaplah yakin dan percaya bahwa setiap keinginanmu pasti  

akan terwujud dengan Doa yang melimpah,  

Usaha yang kuat dan Optimis yang besar 

 

-I Gusti Ayu Putu Pradnyani- 

 

 

 



 

v 

 

DAFTAR ISI 

(halaman) 

ABSTRAK ............................................................................................................i 

ABSTRACT  ............................................................................................................ii 

PRAKATA...............................................................................................................iii 

DAFTAR ISI ...........................................................................................................v 

DAFTAR TABEL..................................................................................................vii 

DAFTAR LAMPIRAN.........................................................................................viii 

BAB I PENDAHULUAN ..................................................................................1 

1.1 Latar Belakang Masalah ................................................................................. 1 

1.2 Identifikasi Masalah........................................................................................ 8 

1.3 Batasan Masalah ............................................................................................. 9 

1.4 Rumusan Masalah ........................................................................................... 9 

1.5 Tujuan Penelitian .......................................................................................... 10 

1.6 Manfaat Penelitian ........................................................................................ 10 

1.7 Penjelasan Istilah .......................................................................................... 12 

1.8 Rencana Publikasi ......................................................................................... 12 

BAB II KAJIAN PUSTAKA................................................................................13 

2.1 Kajian Hasil Penelitian yang Relevan .......................................................... 13 

2.2 Kajian Teori .................................................................................................. 19 

2.2.1 Media Sosial ................................................................................................. 19 

2.2.2 Kesantunan Berbahasa .................................................................................. 28 

2.2.3 Pemakaian Bahasa ........................................................................................ 38 

BAB III METODE PENELITIAN......................................................................43 

3.1 Jenis Penelitian ............................................................................................. 43 

3.2 Lokasi Penelitian .............................................................................................. 43 

3.3 Subjek dan Objek Penelitian ............................................................................ 44 

3.4 Teknik Pengumpulan Data ............................................................................... 44 

3.5 Instrumen Penelitian......................................................................................... 45 

3.6 Analisis Data .................................................................................................... 47 



 

vi 

 

 3.6.1 Reduksi Data ........................................................................................ 48 

 3.6.2   Penyajian data .................................................................................... 49 

 3.6.3  Penarikan Kesimpulan ........................................................................ 49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.....................................50 

4.1 Hasil Penelitian ............................................................................................. 50 

4.1.1 Peran Media Sosial WhatsApp dalam Kesantunan Berbahasa Siswa SMA 

Negeri 1 Seririt ............................................................................................. 50 

4.1.2 Bentuk Pelanggaran Prinsip Kesantunan Berbahasa yang Diucapkan oleh 

Siswa SMA Negeri 1 Seririt ......................................................................... 57 

4.1.3 Pemakaian Bahasa (Kosakata, Struktur, Etika) Siswa dalam Pergaulan di 

Sekolah……………………………………………………………………97 

4.2 Pembahasan .................................................................................................... 101 

4.2.1 Analisis Peran Media Sosial WhatsApp dalam Kesantunan Berbahasa Siswa 

di Lingkungan SMA Negeri 1 Seririt ......................................................... 101 

4.2.2 Analisis Bentuk Pelanggaran Prinsip Kesantunan Berbahasa yang 

Diucapkan oleh Siswa SMA Negeri 1 Seririt ............................................. 104 

4.2.3 Analisis Pemakaian Bahasa (Kosakata, Struktur, Etika) Siswa dalam 

Pergaulan di Sekolah .................................................................................. 108 

BAB V PENUTUP.................................................................................................111 

5.1 Simpulan ..................................................................................................... 111 

5.2 Saran ………………………..…………………………………………….111 

DAFTAR PUSTAKA...........................................................................................114 

RIWAYAT HIDUP............................................................................................122 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 

 

DAFTAR TABEL 

(halaman) 

 

Tabel 3.1 Lembar Pedoman Observasi Peran Media Sosial WhatsApp..................................37 

Tabel 3.2 Lembar Pedoman Wawancara Peran Media Sosial WhatsApp...............................38 

Tabel 3.3 Lembar Pedoman Observasi Pelanggaran Prinsip Kesantunan Berbahasa Siswa...38 

Tabel 3.4Lembar Pedoman Wawancara Pelanggaran Prinsip Kesantunan Berbahasa Siswa.38 

Tabel 3.5 Kartu Data Pelanggaran Prinsip Kesantunan Berbahasa Siswa..............................38 

Tabel 3.6 Lembar Pedoman Observasi Pemakaian Bahasa (Kosakata, Struktur, Etika) Siswa 

.................................................................................................................................................38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii 

 

 

 

 

DAFTAR LAMPIRAN 

(halaman) 

Lampiran 1. Pedoman Observasi Peran Media Sosial WhatsApp dalam 

KesantunanBerbahasa Siswa SMANSER..................................................... 99 

Lampiran 2. Hasil wawancara dengan siswa terkait Peran Media Sosial  

Whatsapp dalam Kesantunan Berbahasa Siswa SMANSER .........................99 

Lampiran 3. Kartu Data bentuk pelanggaran prinsip kesantunan  

berbahasa siswa SMANSER .........................................................................102 

Lampiran 4. Hasil observasi bentuk pelanggaran prinsip 

 kesantunan berbahasa siswa SMANSER........................................................110 

Lampiran 5. Hasil wawancara penutur bahasa di lingkungan SMANSER......111 

Lampiran 6. Hasil Observasi pemakaian bahasa siswa  

dalam pergaulan di sekolah..............................................................................117 

Lampiran 7. Dokumentasi................................................................................119 

 


