Appendix 1. Guests review in Instagram and Facebook accounts
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Guests Review

DATE/MONTH/YEAR

LINK

lllerato 73 minggu

3 A perfect place for a vacation in Bali. Our
stay there was great

Balas Lihat terjemahan

17 Januari 2023

https://www.instagram.com
/p/CngE3Qelv4c/?igsh=MW
8xN2kwZjZtbGg3cA==

18 January 2023 https://www.instagram.com
‘%"V?fyxh”?f”i“‘“ . o /[reel/CniYzbwlgt4/?igsh=M
¢ & it was a beautifu
Experience and great customer service... TFoNHRxcDIsdDQObQ==
Ba;as Lihat terjemahan
P T —— 30 January 2023 https://www.instagram.com
‘. We stayed in this exact Villa on our /p/CoBSblrvwf /?igsh=MTB
honeymoon in August and it was the ——
greatest accommodation I've ever 5cWtoMXhnbDJyeQ==
experienced &
Balas Lihat terjemahan
@ deiolanBa.19 51 minagl 8 March 2023 https://www.instagram.com
The place is over priced the food is > —
shocking and the rooms are a joke /[reel/CpgueZUvHcu/?igsh=
Balas Lihat terjemahan MW'ZNHOZGGtVMXg3aA==
dalopez. Fail 66 minggu 8 March 2023 https://www.instagram.com
@ Mardusaka p%ollkidsnc}/a &tﬁman : /reel/CpgueZUvHcu/?igsh=
~~  outdoornya belum ada wahana untu
anak2.. sayang bgt padahal cocok pake MWIzNHo2eGtvMXg3aA==
bgt buat bawa family & kids kesana...
Balas
_ , 30 January 2023 https://www.instagram.com
. claire.collum 71 minggu 2 _
& Can't wait for our stay in March in this /p/COBSberWf / IgSh_MTB
beautiful Villa &x 5cWtoMXhnbDJyeQ==
Balas Lihat terjemahan
_ . 4 March 2023 https://www.instagram.com
9 ] s © /reel/CPWSYMWBQOF/?igsh
Balas 1 =azlyNTd1d3N1Zml4
: 6 March 2023 https://www.instagram.com
= kayleyhh2 66 minggu . _
@ Definitely the best hotel in Bali, can't © [0/CpbgXQgBaYy/?igsh=YzY
=" wait to come back & 0ZzJkeWZIM{Nn
Balas Lihat terjemahan
Sharron wil 09 July 2023 https://www.facebook.com
" arron Williams
% Soeyouon Eriday. yay /share/p/ucsw9FQNYvcn9G
Lihat Terjemahan 6A/?mibextid=WC7FNe
48 mg Suka Balas 10

29



é Kim Kosturjak 27 June 2023 https://www.facebook.com
Sl Gl [share/p/b2fEEWM4tZWSdH
50mg Suka Balas 10 c7/?mibextid=WC7FNe
@ Shannon Kammermann
Kim Kosturjak I'm so excited. I'd just
love to live there. The dream!
Lihat Terjemahan
50 mg Suka Balas 1 O
B : T 17 June 2023 https://www.facebook.com
% Jennifer Lee Sinclair
Great resort. Great beach. Visited a few [share/ue44Tu7HGgG7ApF3
weeks ago. /?mibextid=WC7FNe
Lihat Terjemahan
52mg Suka Balas 10
@ entrepreneuress_17 61 minggu o 10 Aprll 2023 https://www.instagram.com
We didn't get chocolates on arrival. Nice i iV /i -
beach but we won't be staying here /reeI/qupblRPOIY/' IgSh M
again! TZanQSOtheX”ZQ==
Balas Lihat terjemahan
entrepreneuress_17 61 minggu 12 Aprll 2023 https://www.instagram.com
@ We didn't get flowers on our bed? 3 G5 % /reel/Ca6cfdivnv7/?igsh=M
% iZ2bQ==
Balas Lihat terjemahan WU4bmh32npleZZbQ__
jarwatispyros2 64 minggu 19 March 2023" https://www.instagram.com
@ my honeymoon in 2016 here are the best < /reel/Cp8 wM3BSy3/?igsh=
ever
Balas Lihat terjemahan ZDJOE]HQZan-CWSX
8 March 2023 https://www.instagram.com
venny_flowrence 66 minggu 2i —
@ Jd pengen ke merusaka nusa dua © [reel/CpgueZUvHcu/?igsh
Ig..emank enak nih hotel..ga nuansa MWIzNHo2eGtvMXg3aA==
hotel nya aja..lgsg ke pantai dan kolam"
renang nya pun banyak..enak buat
santai..banyak turis mancanegaranya
juga.. &¥ sukses selalu merusaka nusa
dua...
Balas
Appendix 2. Documentation during observation

|

4 merusaka.nusadua

& 1791 32,7rb
| MERUSAKAJ postingan  pengikut

Merusaka Nusa Dua
@ merusaka.nusadua

Hotel Resor

heart of Nusa Dua. <

Lihat Terjemahan

2 linktr.ee/MerusakaNusaDua

&)

3.485
mengikuti

A beachfront sanctuary with Balinese charm at the

' Book your dream vacation directly here

MERUSAKA

NUSA DUA

Merusaka Nusa Dua
58 rb suka « 58 rb pengikut

A beachfront sanctuary with Balinese charm
at the heart of Nusa Dua.
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