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LAMPIRAN 

 

Lampiran  1. Surat Permohonan Pelaksanaan Survei 

  

 



 
 

75 
 

 

 

 

 

 

 

 



 
 

76 
 

Lampiran  2. Surat Permohonan Data Mahasiswa 
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Lampiran  3. Data Responden 

Data responden dapat diakses pada : https://github.com/wahyuni120/Data-Set-Pengguna-E-Wallet.git   

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

1 Responden 1 
Putu Alvinna Ena Diah 

Wasundhari 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

Biaya Layanan 

5 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

2 Responden 2 Bella Yasinta Usman  Wanita 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

3 Responden 3 
Putri Misericordias 

Sinaga 
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Realtime 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

4 Responden 4 Yulia Pangestuti Wanita 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

3 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

https://github.com/wahyuni120/Data-Set-Pengguna-E-Wallet.git


 
 

78 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

5 Responden 5 Monica Wanita Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

6 Responden 6 Erika  Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

7 Responden 7 
Hotnauli Anna Br 

Sinaga  
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

4 

3 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

8 Responden 8 Apria Efani Sembiring  Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

9 Responden 9 Ni Putu Yuni Savitri  Wanita Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

79 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

10 Responden 10 Ni Made Virgantari Wanita 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Merchant 

Realtime 

Biaya Layanan 

5 

4 

5 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

11 Responden 11 
Ni Kadek Nova Diana 

Putri 
Wanita Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

12 Responden 12 
I Komang Gandy 

Perdana 
Pria Ekonomi (FE) 

Jumlah Fitur 

Realtime 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

13 Responden 13 
Made Wanda 

Rismayani 
Wanita Ekonomi (FE) 

User Friendly 

Realtime 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

14 Responden 14 
Komang Maresta 

Rustikayanthi 
Wanita Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

15 Responden 15 Julita Marito Wanita 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

16 Responden 16 
I Gede Figo Andika 

Pratama 
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

17 Responden 17 
Wahyuni Betris 

Nainggolan 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

18 Responden 18 Faqih Amsyari Pria 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Promo 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

19 Responden 19 
Benedictus Afriando 

Tamba  
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

20 Responden 20 
Checilia First Rhido 

Purba 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

3 

5 

5 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

21 Responden 21 
I Wayan Yoga 

Sastrawan 
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

22 Responden 22 Anjasta Pria 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

5 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

23 Responden 23 
I Made Agus Jana 

Januraga 
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

4 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

24 Responden 24 
Ni Made Christina 

Pradnya Paramitha 
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

25 Responden 25 Luh Witari Ningsih Wanita 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

26 Responden 26 
I Gusti Agung Candra 

Triastuti 
Wanita Kedokteran (FK) 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

27 Responden 27 Putu Yuli Purnasari Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

28 Responden 28 Kadek Ita Dwi Payani Wanita Kedokteran (FK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

29 Responden 29 
Ni Kadek Medi Ayu 

Martini 
Wanita Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

30 Responden 30 Putu Setiawan Pria 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

5 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

31 Responden 31 
I Dewa Ketut Bayu 

Santiasa 
Pria Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

32 Responden 32 
Ni Putu Runi Antika 

Dewi 
Wanita Ekonomi (FE) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

33 Responden 33 
I Ketut Arya Yudi 

Asmara 
Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Promo 

Biaya Layanan 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

34 Responden 34 
 I Gusti Ayu Widya 

Putri Damayanti 
Wanita Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

5 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

35 Responden 35 
I Komang Andika 

Kusuma Putra 
Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

36 Responden 36 Putri Lidya Priskila Wanita 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

37 Responden 37 Kadek Yudi Artawan Pria 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

3 

3 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

38 Responden 38 Kadek Aldi Agastiya Pria 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

39 Responden 39 
Ida Bagus Dwi Aditya 

Cendana 
Pria 

Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

40 Responden 40 
  Ayu Marshanda 

Hafsari 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Promo 

Biaya Layanan 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

41 Responden 41 
Gusti Agus Made Dwi 

Juliananta 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

42 Responden 42 
I Komang Andi Antara 

Putra 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

43 Responden 43 Gian Rahil Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

44 Responden 44 
Ni Wayan Meidiyana 

Putri 
Wanita Ekonomi (FE) 

User Friendly 

Jumlah Promo 

Realtime 

Biaya Layanan 

4 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

45 Responden 45 Putu Wika Hartami Wanita Ekonomi (FE) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

46 Responden 46 
I Gusti Bagus Made 

Bramanta Daniswara 
Pria Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

47 Responden 47 
I Gusti Agung Dwi 

Cahyani 
Wanita Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

48 Responden 48 
I Kadek Alit 

Kerthadinata 
Pria Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

49 Responden 49 Gresya Stefany Silaban Wanita Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

50 Responden 50 
I Putu Indra Prayoga 

Putra 
Pria Kedokteran (FK) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

51 Responden 51 
MOH. HASBI 

ASSIDIQI 
Pria 

Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

52 Responden 52 Komang Putri Utari Wanita 
Teknik dan Kejuruan 

(FTK) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

3 

3 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

53 Responden 53 
Ni Ketut Catur 

Wulandari 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

54 Responden 54 
Enjel Nafta Karolin 

Tangkilisan 
Wanita Bahasa dan Seni (FBS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

5 

3 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

55 Responden 55 
SENIA PUTRI KITA 

BR GINTING 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

56 Responden 56 
Ely Tenti Gloria Br 

Barus 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

57 Responden 57 Jennesya Br Ginting Wanita 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

3 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

58 Responden 58 
Grace Abigail Br 

Surbakti 
Wanita Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

4 

3 

4 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

59 Responden 59 I Komang Bayu Tirta Pria 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

60 Responden 60 I Made Ari Putra  Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

4 

3 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

61 Responden 61 Ni Nengah Putri Yani Wanita Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

62 Responden 62 Revalina Aulia Nasha Wanita Ekonomi (FE) 

User Friendly 

Jumlah Promo 

Biaya Layanan 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

63 Responden 63 
Putu Wulan Sekar 

Ningsih 
Wanita Ekonomi (FE) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

4 

3 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

64 Responden 64 
I Kadek Teddy Jaya 

Nugraha 
Pria Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

3 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

91 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

65 Responden 65 Yosela Nababan Wanita 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

66 Responden 66 
Daud Hasangapon 

Karsen Purba 
Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

67 Responden 67 Ido Pranata Nainggolan Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

68 Responden 68 Dezan Pratama Ginting Pria Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

69 Responden 69 
Nadia Valentine 

Saragih 
Wanita Ekonomi (FE) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

70 Responden 70 
Ni Nyoman Wiyastika 

Putri 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

71 Responden 71 
Afrilia Imanda 

Valentina J. Br S 
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

72 Responden 72 
Kadek Julia Chandra 

Jyoti 
Wanita Kedokteran (FK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

73 Responden 73 
I Gede Biranda Rahayu 

Wiguna 
Pria Kedokteran (FK) 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

74 Responden 74 
I Gede Biranda Rahayu 

Wiguna 
Wanita Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

4 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

75 Responden 75 ketut adi gunawan  Pria 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

5 

3 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

76 Responden 76 
Baiq Almira Siang 

Ratrika  
Wanita Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

77 Responden 77 
Gede Darma Gita 

Susila 
Pria 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

78 Responden 78 
Ni Putu Nevi Cahyana 

Dewi 
Wanita Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

79 Responden 79 Kadek Surya Praja Pria Bahasa dan Seni (FBS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

80 Responden 80 
Dewa Ayu Putu Melia 

Pita Yanti 
Wanita 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

81 Responden 81 
Ni Komang Dian 

Maheri 
Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

82 Responden 82 
Agus Made Surya 

Suwastika 
Pria Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

83 Responden 83 
I Gusti Agung Arista 

Catra Pangestu 
Pria 

Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

84 Responden 84 Tri Wulanda Wanita 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

3 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

95 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

85 Responden 85 
Jonathan Sebastian 

Wamaer 
Pria Bahasa dan Seni (FBS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

86 Responden 86 
Nabila Putri Alya 

Ashari 
Wanita Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

3 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

87 Responden 87 
Ida Bagus Kade 

Budiartawan 
Pria 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

88 Responden 88 
I Kadek Dede Marta 

Kusuma Jaya 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Realtime 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

89 Responden 89 Pebri Anisa Siregar Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

4 

3 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

96 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

90 Responden 90 Mohammad Amiruddin  Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

4 

4 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

91 Responden 91 
Ni Made Meisya 

Arianti Dewi 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

92 Responden 92 Frisillia Br Sinurat  Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

3 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

93 Responden 93 Damar Yudha Sitepu  Pria Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

94 Responden 94 
Agnes Cecilia 

Galingging  
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

97 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

95 Responden 95 Elma Regina Nababan  Wanita 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

4 

3 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

96 Responden 96 
I Gusti Putu Arie 

Lesmana  
Pria Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

3 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

97 Responden 97 
I Gusti Ngurah 

Vinandita Cladion  
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

98 Responden 98 Lusiana Br Marbun  Wanita Ekonomi (FE) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

98 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

99 Responden 99 Sang Putu Biomantara  Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

100 Responden 100 
Dwi Putri Marheni Br 

Purba  
Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

4 

3 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

101 Responden 101 Febiola Indah Putri  Wanita Ilmu Pendidikan (FIP) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

4 

5 

4 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

102 Responden 102 
Putu Adelina Dhara 

Premanisya  
Wanita Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

103 Responden 103 I Gede Berata  Pria 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

99 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

104 Responden 104 Murodi Nizar Nazhmi  Pria 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

105 Responden 105 
Devina Christianti Br 

Ginting  
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

106 Responden 106 Elma Br Ginting  Wanita Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

107 Responden 107 
Yudistira Valentino 

Purba  
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

108 Responden 108 
Firda Yani Br 

Situmorang  
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

100 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

109 Responden 109 
I Gusti Ayu Putri 

Indrawati  
Wanita Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

110 Responden 110 Ratna Komala Dewi  Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

111 Responden 111 Yesi Aprilita Br Barus  Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

112 Responden 112 Fathia Karima  Wanita 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

113 Responden 113 Shahidatul Adilla  Wanita Ilmu Pendidikan (FIP) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

101 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

114 Responden 114 
ISABELA ISMI 

CAHYA ROSARI  
Wanita Ilmu Pendidikan (FIP) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

115 Responden 115 I Putu Yoga Arta Dana Pria Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Realtime 

4 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

116 Responden 116 Ni Putu Aryanti Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

117 Responden 117 
I Gede Yoga Mardiana 

Putra  
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

118 Responden 118 
Luh Nadya Kartika 

Dewi 
Wanita Kedokteran (FK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

102 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

119 Responden 119 
Kadek Feby Putri 

Maharani 
Wanita Kedokteran (FK) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

120 Responden 120 Helby Sisco Sitinjak  Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

121 Responden 121 
Gede Dimas Pradnyana 

Putra 
Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

122 Responden 122 
Fitria Deswita 

Rahmawati  
Wanita 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

123 Responden 123 
Ni Made Dwinita 

Yuniasti Utami 
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

103 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

124 Responden 124 
Angelina Vitara 

Hutajulu 
Wanita Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

125 Responden 125 Yuli Clara Br Karo Wanita 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

126 Responden 126 
Komang Meira Patna 

Swari 
Wanita 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

127 Responden 127 
I Dewa Putu Gede 

Angga  
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

128 Responden 128 
Dally Ramayanti Br 

Ginting 
Wanita Bahasa dan Seni (FBS) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

104 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

129 Responden 129 
Angelica Du Maria 

Siregar 
Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Realtime 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

130 Responden 130 Felik Pinem Pria 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

3 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

131 Responden 131 Elsa Teresia Sitopu  Wanita 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

132 Responden 132 Alex Marganta Sitepu Pria Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

133 Responden 133 Aquila Meidina Enzi  Wanita 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

105 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

134 Responden 134 
Ahmad Firdaus Rofiul 

Muiz 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

135 Responden 135 
Cindy Agatha 

Immanuella 
Wanita Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

136 Responden 136 Firman Syukur Hia  Pria 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

137 Responden 137 
I Putu Agus Febriana 

Putra Wijaya 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

138 Responden 138 Kadek Widiantini Wanita 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Promo 

Realtime 

Biaya Layanan 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

139 Responden 139 
Anding Widya 

Walendra 
Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

140 Responden 140 Yasmita Wulandari Wanita Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

141 Responden 141 
I Gede Khrisna Satvika 

Dharma Pasek 
Pria Kedokteran (FK) 

User Friendly 

Realtime 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

142 Responden 142 Kadek Yudiarta Pria 
Teknik dan Kejuruan 

(FTK) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

143 Responden 143 
Desma Lora 

Simanjuntak 
Wanita 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

144 Responden 144 
Komang Diva Andi 

Wirawan 
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

145 Responden 145 
Octri Liana Siringo-

ringo 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Merchant 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

146 Responden 146 
I Gede Arya Satya 

Darma  
Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime  

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

147 Responden 147 Azkia Sabila Wanita 
Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

5 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

148 Responden 148 Andre Alfredo Gultom  Pria Ilmu Pendidikan (FIP) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

149 Responden 149 Gede Juni Artawan  Pria 
Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

150 Responden 150 Gede Arya Amerta  Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

151 Responden 151 
Muhammad Abim 

Aufarizqi Ardiyanto 
Pria Kedokteran (FK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

152 Responden 152 
Ni Made Dwi Yulia 

Putri 
Wanita 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

153 Responden 153 
Luther Rahandika 

Pratama 
Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

154 Responden 154 
Marselinus Harson 

Rewo 
Pria 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

155 Responden 155 Priskila Astrid Maria Wanita Bahasa dan Seni (FBS) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

156 Responden 156 I Gede Julyarta  Pria Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

157 Responden 157 Jeri Ananta Sitepu  Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

158 Responden 158 I Kadek Fajar Satria Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Merchant 

Realtime 

Biaya Layanan 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

159 Responden 159 Jery Susanto Sitohang Pria Ekonomi (FE) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

160 Responden 160 
Dio Randa Sigit 

Singarimbun 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

161 Responden 161 
Arnold Alexander 

Silalahi 
Pria Ekonomi (FE) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

162 Responden 162 
Boy Lesmana 

Aritonang 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

163 Responden 163 
Kadek Dandy Arta 

Dhana 
Pria Ekonomi (FE) 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

164 Responden 164 Jose Tarigan Pria Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

165 Responden 165 
Greace Gabryel 

Sianipar 
Wanita Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

166 Responden 166 
Mei Lanita Dwi 

Suhardika 
Wanita 

Olahraga dan Kesehatan 

(FOK) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

167 Responden 167 
Donata Devianna Br 

Sembiring 
Wanita 

Teknik dan Kejuruan 

(FTK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

168 Responden 168 
Adinda Septania 

Ratnamaya Dewi 
Wanita Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

169 Responden 169 
Elsha Salam Ria 

Halawa  
Wanita Kedokteran (FK) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

170 Responden 170 
Muhamad Rafli 

Zumaris 
Pria Ilmu Pendidikan (FIP) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

3 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

171 Responden 171 
William Akwila 

Nathanael 
Pria Kedokteran (FK) 

User Friendly 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

172 Responden 172 
Diyo Wahyu 

Ardiansyah 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

173 Responden 173 Ketut Lingga Amritiya  Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

4 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

174 Responden 174 Feri Maulana Rohman Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

175 Responden 175 
Jerroll Septian 

Tammubua 
Pria Kedokteran (FK) 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

176 Responden 176 Lianezer Siregar Pria Ekonomi (FE) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

3 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

177 Responden 177 Oscar Ibrena Sinuhaji Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

178 Responden 178 Dema Satria Putra Pria 
Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

4 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

179 Responden 179 
Gusti Ayu Indita 

Pebrianti 
Wanita Bahasa dan Seni (FBS) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

180 Responden 180 Alit Dian Wagiswari Wanita Bahasa dan Seni (FBS) 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

181 Responden 181 Yogi Bastanta Pinem Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

3 

3 

4 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

182 Responden 182 
Gusti Ngurah Andika 

Prayoga 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

183 Responden 183 Yoel Anugrah Siagian Pria Ilmu Pendidikan (FIP) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

3 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

184 Responden 184 
Achmad Agung 

Syahputra 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

185 Responden 185 
Ni Kadek Gina 

Pramitayani 
Wanita Kedokteran (FK) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

186 Responden 186 I Wayan Prana Jaya Pria Ilmu Pendidikan (FIP) 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

187 Responden 187 
Mangapu Kristiantono 

Sitinjak 
Pria Ekonomi (FE) 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

188 Responden 188 
I Putu Widnyana Satria 

Putra 
Pria 

Hukum dan Ilmu Sosial 

(FHIS) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 



 
 

117 
 

No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

189 Responden 189 Alfan Adi Widiya Putra Pria Bahasa dan Seni (FBS) 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

5 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

190 Responden 190 
I Ketut Wahyu 

Krisnayana 
Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

4 

4 

5 

3 

GoPay 

OVO 

DANA 

ShopeePay 

 

191 Responden 191 Michael Christanto Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

3 

4 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

192 Responden 192 Harley Davaro Olifar Pria 

Matematika dan Ilmu 

Pengetahuan Alam 

(FMIPA) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

193 Responden 193 
Adiel Muchammad 

Sava 
Pria Ekonomi (FE) 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

4 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

194 Responden 194 Abdi Putra Lawolo Pria Ilmu Pendidikan (FIP) 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

195 Responden 195 Novia Ayu Lestari Wanita Kedokteran (FK) 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

4 

4 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

196 Responden 196 Hilman Cahyadin  Pria Bahasa dan Seni (FBS) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

3 

2 

4 

5 

3 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

197 Responden 197 
I Wayan Suartama 

Putra  
Pria Ilmu Pendidikan (FIP) 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

4 

5 

4 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

198 Responden 198 Gede Kawihana  Pria Kedokteran (FK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

5 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

199 Responden 199 I Gede Budi Utama Pria Ekonomi (FE) 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

200 Responden 200 
I Made Bayu Chandra 

Dwipa Dana 
Pria Kedokteran (FK) 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

5 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 

 

201 Responden 201 
Nalwinen Septbrilian 

Simatupang 
Pria Ilmu Pendidikan (FIP) 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

4 

4 

5 

4 

GoPay 

OVO 

DANA 

ShopeePay 
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No Id Nama 
Jenis 

Kelamin 
Fakultas Kriteria Bobot Alternatif 

 

202 Responden 202 Anjar Asti Puspita Wanita 
Olahraga dan Kesehatan 

(FOK) 

Jumlah Fitur 

Realtime 

Biaya Layanan 

5 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 

 

203 Responden 203 
Anak Agung Made 

Dinda Laksmi Dewi 
Wanita 

Olahraga dan Kesehatan 

(FOK) 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

5 

4 

4 

5 

5 

GoPay 

OVO 

DANA 

ShopeePay 
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Lampiran  4. Hasil Perangkingan Metode EDAS dan ARAS 

No Id Kriteria 
Rangking 

EDAS  ARAS 
 

1 Responden 1 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

2 Responden 2 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

3 Responden 3 

User Friendly 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

4 Responden 4 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

1 

2 

3 

4 

1 

2 

3 

4 

 

5 Responden 5 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

6 Responden 6 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

1 

3 

2 

4 

1 

3 

2 

4 

 

7 Responden 7 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

2 

3 

4 

1 

2 

3 

4 

 

8 Responden 8 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

9 Responden 9 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

3 

1 

2 

4 

2 

1 

4 

3 

 

10 Responden 10 

User Friendly 

Jumlah Merchant 

Realtime 

Biaya Layanan 

2 

4 

3 

1 

1 

4 

3 

2 

 

11 Responden 11 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

2 

3 

1 

2 

3 

4 

1 

 

12 Responden 12 
Jumlah Fitur 

Realtime 

2 

3 

1 

4 

2 

3 

1 

4 

 

13 Responden 13 

User Friendly 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

14 Responden 14 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

4 

3 

1 

1 

3 

4 

2 

 

15 Responden 15 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

16 Responden 16 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

17 Responden 17 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

18 Responden 18 

User Friendly 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

19 Responden 19 

User Friendly 

Jumlah Metode TopUp 

Realtime 

2 

1 

3 

4 

1 

2 

3 

4 

 

20 Responden 20 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 

 

21 Responden 21 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

1 

3 

2 

4 

1 

3 

2 

4 

 

22 Responden 22 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 

 

23 Responden 23 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

24 Responden 24 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

25 Responden 25 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

1 

2 

3 

4 

1 

2 

3 

4 

 

26 Responden 26 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

27 Responden 27 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

3 

4 

2 

1 

3 

4 

2 

 

28 Responden 28 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 

 

29 Responden 29 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

4 

2 

 

30 Responden 30 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

31 Responden 31 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

32 Responden 32 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

33 Responden 33 

User Friendly 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

34 Responden 34 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

35 Responden 35 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

1 

3 

2 

4 

1 

3 

2 

4 

 

36 Responden 36 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

2 

3 

4 

1 

3 

2 

4 

 

37 Responden 37 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

38 Responden 38 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

39 Responden 39 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

40 Responden 40 

User Friendly 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

41 Responden 41 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

42 Responden 42 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

1 

2 

3 

4 

1 

2 

3 

4 

 

43 Responden 43 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

44 Responden 44 

User Friendly 

Jumlah Promo 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

45 Responden 45 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

46 Responden 46 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

47 Responden 47 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

2 

4 

3 

1 

1 

3 

4 

2 

 

48 Responden 48 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

49 Responden 49 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

2 

3 

4 

 

50 Responden 50 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

51 Responden 51 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

52 Responden 52 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

53 Responden 53 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

2 

3 

4 

 

54 Responden 54 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 

55 Responden 55 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

56 Responden 56 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 

 

57 Responden 57 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

58 Responden 58 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

1 

2 

3 

4 

1 

3 

2 

4 

 

59 Responden 59 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

60 Responden 60 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

61 Responden 61 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

2 

3 

1 

2 

3 

4 

1 

 

62 Responden 62 

User Friendly 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

63 Responden 63 

Jumlah Promo 

Jumlah Fitur 

Realtime 

1 

3 

2 

4 

1 

3 

2 

4 

 

64 Responden 64 

Jumlah Metode TopUp 

Jumlah Promo 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

65 Responden 65 

User Friendly 

Jumlah Metode TopUp 

Realtime 

2 

1 

3 

4 

1 

2 

3 

4 

 

66 Responden 66 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

1 

2 

3 

4 

1 

2 

3 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

67 Responden 67 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

1 

3 

2 

4 

1 

3 

2 

4 

 

68 Responden 68 

User Friendly 

Jumlah Fitur 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

69 Responden 69 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

70 Responden 70 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 

71 Responden 71 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

72 Responden 72 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

73 Responden 73 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

74 Responden 74 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

2 

3 

4 

 

75 Responden 75 

User Friendly 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

3 

4 

2 

1 

1 

4 

3 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

76 Responden 76 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 

 

77 Responden 77 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 

 

78 Responden 78 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

79 Responden 79 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

80 Responden 80 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

81 Responden 81 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

2 

3 

1 

2 

3 

4 

1 

 

82 Responden 82 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

3 

2 

1 

4 

1 

2 

3 

4 

 

83 Responden 83 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

84 Responden 84 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

85 Responden 85 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

86 Responden 86 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

87 Responden 87 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

88 Responden 88 

User Friendly 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

89 Responden 89 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

90 Responden 90 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

91 Responden 91 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

92 Responden 92 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 

 

93 Responden 93 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

1 

2 

3 

4 

1 

2 

3 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

94 Responden 94 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

95 Responden 95 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

2 

3 

1 

2 

3 

4 

1 

 

96 Responden 96 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

97 Responden 97 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

98 Responden 98 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

99 Responden 99 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

100 Responden 100 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

1 

3 

2 

4 

1 

3 

2 

4 

 

101 Responden 101 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

1 

4 

3 

2 

1 

4 

3 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

102 Responden 102 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

103 Responden 103 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

104 Responden 104 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

3 

2 

1 

4 

1 

2 

3 

4 

 

105 Responden 105 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

106 Responden 106 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

107 Responden 107 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

108 Responden 108 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

109 Responden 109 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

4 

2 

3 

1 

2 

3 

4 

1 

 

110 Responden 110 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

111 Responden 111 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

112 Responden 112 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

3 

4 

2 

1 

3 

4 

2 

 

113 Responden 113 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

114 Responden 114 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

115 Responden 115 

User Friendly 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Realtime 

1 

3 

2 

4 

1 

3 

2 

4 

 

116 Responden 116 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

117 Responden 117 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

118 Responden 118 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

3 

4 

2 

1 

1 

3 

4 

2 

 

119 Responden 119 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

120 Responden 120 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

2 

4 

3 

1 

1 

3 

4 

2 

 

121 Responden 121 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

122 Responden 122 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

123 Responden 123 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

3 

2 

4 

1 

1 

3 

4 

2 

 

124 Responden 124 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

125 Responden 125 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

126 Responden 126 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

127 Responden 127 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

1 

2 

3 

4 

1 

3 

2 

4 

 

128 Responden 128 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 



 
 

136 
 

No Id Kriteria 
Rangking 

EDAS  ARAS 
 

129 Responden 129 

User Friendly 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

130 Responden 130 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

131 Responden 131 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

132 Responden 132 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

133 Responden 133 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

134 Responden 134 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

135 Responden 135 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

4 

2 

 

136 Responden 136 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

3 

1 

2 

4 

1 

2 

3 

4 

 

137 Responden 137 

User Friendly 

Jumlah Metode TopUp 

Biaya Layanan 

1 

3 

2 

4 

1 

2 

3 

4 

 



 
 

137 
 

No Id Kriteria 
Rangking 

EDAS  ARAS 
 

138 Responden 138 

User Friendly 

Jumlah Promo 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

139 Responden 139 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 

140 Responden 140 

User Friendly 

Jumlah Metode TopUp 

Realtime 

2 

1 

3 

4 

1 

2 

3 

4 

 

141 Responden 141 

User Friendly 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

142 Responden 142 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

143 Responden 143 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

144 Responden 144 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

145 Responden 145 

User Friendly 

Jumlah Merchant 

Biaya Layanan 

2 

4 

3 

1 

1 

4 

3 

2 

 

146 Responden 146 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime  

3 

2 

1 

4 

1 

2 

3 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

147 Responden 147 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

2 

3 

4 

 

148 Responden 148 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 

149 Responden 149 

User Friendly 

Jumlah Metode TopUp 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

150 Responden 150 

Jumlah Metode TopUp 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

151 Responden 151 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

152 Responden 152 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

153 Responden 153 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

154 Responden 154 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

155 Responden 155 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 



 
 

139 
 

No Id Kriteria 
Rangking 

EDAS  ARAS 
 

156 Responden 156 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

3 

4 

2 

1 

3 

4 

2 

 

157 Responden 157 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

158 Responden 158 

Jumlah Merchant 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

159 Responden 159 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

160 Responden 160 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

161 Responden 161 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

3 

4 

2 

1 

3 

4 

2 

 

162 Responden 162 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

163 Responden 163 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

4 

3 

1 

1 

4 

2 

3 

 

164 Responden 164 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

165 Responden 165 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

166 Responden 166 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

167 Responden 167 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

168 Responden 168 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

169 Responden 169 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

2 

3 

 

170 Responden 170 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

171 Responden 171 

User Friendly 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

3 

4 

2 

1 

1 

4 

2 

3 

 

172 Responden 172 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

173 Responden 173 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 

 

174 Responden 174 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

1 

3 

4 

2 

1 

3 

4 

2 

 

175 Responden 175 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

3 

2 

1 

4 

1 

2 

3 

4 

 

176 Responden 176 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

177 Responden 177 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

178 Responden 178 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

2 

4 

3 

1 

1 

3 

4 

2 

 

179 Responden 179 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

180 Responden 180 

Jumlah Merchant 

Jumlah Promo 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

181 Responden 181 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

182 Responden 182 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

3 

2 

1 

4 

1 

2 

3 

4 

 

183 Responden 183 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

184 Responden 184 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

185 Responden 185 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

1 

4 

3 

2 

1 

4 

3 

2 

 

186 Responden 186 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

187 Responden 187 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

4 

3 

2 

1 

4 

3 

2 

 

188 Responden 188 

Jumlah Fitur 

Realtime 

Biaya Layanan 

2 

3 

1 

4 

1 

3 

2 

4 

 

189 Responden 189 

Jumlah Metode TopUp 

Jumlah Promo 

Realtime 

1 

2 

3 

4 

1 

2 

3 

4 

 



 
 

143 
 

No Id Kriteria 
Rangking 

EDAS  ARAS 
 

190 Responden 190 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Biaya Layanan 

2 

3 

4 

1 

2 

3 

4 

1 

 

191 Responden 191 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

3 

2 

1 

3 

2 

4 

 

192 Responden 192 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

3 

2 

4 

1 

2 

3 

4 

1 

 

193 Responden 193 

User Friendly 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

194 Responden 194 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

Biaya Layanan 

3 

4 

2 

1 

1 

4 

2 

3 

 

195 Responden 195 

User Friendly 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

196 Responden 196 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

4 

2 

3 

1 

3 

2 

4 

 

197 Responden 197 

Jumlah Promo 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 
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No Id Kriteria 
Rangking 

EDAS  ARAS 
 

198 Responden 198 

User Friendly 

Jumlah Metode TopUp 

Jumlah Fitur 

Realtime 

2 

3 

1 

4 

1 

2 

3 

4 

 

199 Responden 199 

Jumlah Merchant 

Jumlah Fitur 

Biaya Layanan 

3 

4 

2 

1 

1 

4 

3 

2 

 

200 Responden 200 

User Friendly 

Jumlah Merchant 

Jumlah Promo 

Jumlah Fitur 

Realtime 

1 

4 

3 

2 

1 

4 

2 

3 

 

201 Responden 201 

Jumlah Metode TopUp 

Jumlah Promo 

Jumlah Fitur 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

202 Responden 202 

Jumlah Fitur 

Realtime 

Biaya Layanan 

1 

3 

2 

4 

1 

3 

2 

4 

 

203 Responden 203 

User Friendly 

Jumlah Metode TopUp 

Jumlah Merchant 

Jumlah Fitur 

Realtime 

3 

4 

2 

1 

1 

3 

4 

2 
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Lampiran  5. Hasil Uji Sensitivitas Metode EDAS dan ARAS 

EDAS (+1) 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 1 0 0  0  0 0 0 0% 

Responden 2 0   0 0 0 0 0 0% 

Responden 3 0     0 0 0 0% 

Responden 4 0 0  0    0 0% 

Responden 5 0 0   0 0 0 0 0% 

Responden 6 0   0 0   0 0% 

Responden 7  0  0   0 0 0% 

Responden 8   0 0   0 0 0% 

Responden 9 0 0   0   0 0% 

Responden 10 0  0   0 0 0 0% 

Responden 11 0 0 0  0   0 0% 

Responden 12     0 0  0 0% 

Responden 13 0     0 0 0 0% 

Responden 14 0 0 0  0 2 2 4 17% 

Responden 15 0 2  0   0 2 13% 

Responden 16 0    0  0 0 0% 

Responden 17 0 2 0 0   0 2 10% 

Responden 18 0   0   0 0 0% 

Responden 19 0 0    0  0 0% 

Responden 20 0 0 0 0 0 0 0 0 0% 

Responden 21 0   0 0   0 0% 

Responden 22 0 0 0 0 0 0 0 0 0% 



 
 

146 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 23 0 0 0 0 2 2 2 6 21% 

Responden 24 0 0 2 0 0 0 0 2 7% 

Responden 25 2 0     2 4 33% 

Responden 26   0 0   0 0 0% 

Responden 27 0 0 0 0   2 2 10% 

Responden 28  0 0 0 2 2 2 6 25% 

Responden 29  2 0 0   0 2 13% 

Responden 30 0 0 0 0 0 0 0 0 0% 

Responden 31  0  0 0  0 0 0% 

Responden 32   0 0 0  0 0 0% 

Responden 33 0   0   0 0 0% 

Responden 34 0 0 0 0 0 0 0 0 0% 

Responden 35 0   0 0   0 0% 

Responden 36  0  0   2 2 17% 

Responden 37     0 0 0 0 0% 

Responden 38 0   0 0  0 0 0% 

Responden 39 0 0 0 0    0 0% 

Responden 40 0   0   0 0 0% 

Responden 41 0 2  0   0 2 13% 

Responden 42 0 0  0  0  0 0% 

Responden 43 0    0  2 2 17% 

Responden 44 0   0  0 0 0 0% 

Responden 45    0 0  0 0 0% 

Responden 46  0   0  0 0 0% 

Responden 47  2 0    0 2 17% 



 
 

147 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 48  0 0 0    0 0% 

Responden 49 0 0    0 0 0 0% 

Responden 50     0 2 2 4 33% 

Responden 51 0 0 0     0 0% 

Responden 52   0 0 0 0 0 0 0% 

Responden 53 0 2    0 0 2 13% 

Responden 54   0 0 0   0 0% 

Responden 55  0   0 0 0 0 0% 

Responden 56 0 0 0 0    0 0% 

Responden 57  0 0 0 0  0 0 0% 

Responden 58 0 0  0 2   2 13% 

Responden 59   0 0   0 0 0% 

Responden 60 0 0  0   0 0 0% 

Responden 61 0 2 3  0   5 31% 

Responden 62 0   0   0 0 0% 

Responden 63    0 0 0  0 0% 

Responden 64  2  0   0 2 17% 

Responden 65 0 0    2  2 17% 

Responden 66 0 0     0 0 0% 

Responden 67 0   0 0   0 0% 

Responden 68 0    0  0 0 0% 

Responden 69   0 0 0  0 0 0% 

Responden 70   0 0 0   0 0% 

Responden 71     0 0 0 0 0% 

Responden 72  0 0 0 0   0 0% 



 
 

148 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 73  0    0 0 0 0% 

Responden 74 0 2   0  0 2 13% 

Responden 75 0  0  0  0 0 0% 

Responden 76  0 0 0    0 0% 

Responden 77  0 0 0    0 0% 

Responden 78 0   0 0  0 0 0% 

Responden 79   0 0 0  0 0 0% 

Responden 80    0 0  0 0 0% 

Responden 81 0 0 0  0   0 0% 

Responden 82 0 2   0 2  4 25% 

Responden 83 0 0 0 0 0   0 0% 

Responden 84    0 0  0 0 0% 

Responden 85   0 0 0  0 0 0% 

Responden 86 0   0 0 0 0 0 0% 

Responden 87  0  0 0  0 0 0% 

Responden 88 0     0 0 0 0% 

Responden 89 0 0 0 0 0   0 0% 

Responden 90 0 0 0     0 0% 

Responden 91 0   0 0  0 0 0% 

Responden 92 0 0 0 0    0 0% 

Responden 93 0 0  0 0   0 0% 

Responden 94    0 0 0 0 0 0% 

Responden 95 0 0 0  2   2 13% 

Responden 96 0 0 2 0 0 0 0 2 7% 

Responden 97 0 0    0 0 0 0% 



 
 

149 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 98  0 0 0 0   0 0% 

Responden 99 0 0   0  0 0 0% 

Responden 100 0 2  0 0   2 13% 

Responden 101   0 0 0 0  0 0% 

Responden 102  0 0 0 0  0 0 0% 

Responden 103 0 0 0     0 0% 

Responden 104 0 2   0 2  4 25% 

Responden 105 0   0 0 0 0 0 0% 

Responden 106  0  0 0  0 0 0% 

Responden 107 0   0 0 0 0 0 0% 

Responden 108   0 0 0  0 0 0% 

Responden 109 0 2 2  0   4 25% 

Responden 110  2 0 0   0 2 13% 

Responden 111  0  0 0 0 0 0 0% 

Responden 112 2 0 0 0   2 4 20% 

Responden 113   0 0 0  0 0 0% 

Responden 114    0 0  0 0 0% 

Responden 115 0 0  0 0 0  0 0% 

Responden 116  0 0 0 0   0 0% 

Responden 117 0    0 0 0 0 0% 

Responden 118  2 2  0 0  4 25% 

Responden 119  0 0 0    0 0% 

Responden 120 0 2 0    0 2 13% 

Responden 121 0    2 0 0 2 13% 

Responden 122    0 0  0 0 0% 



 
 

150 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 123  0 0  3 2  5 31% 

Responden 124 0  0 0 0  0 0 0% 

Responden 125 0 0 0     0 0% 

Responden 126    0 0  0 0 0% 

Responden 127  0  0 2   2 17% 

Responden 128    0 0  0 0 0% 

Responden 129 0     0 0 0 0% 

Responden 130  0  0 0  0 0 0% 

Responden 131 0   0 0  0 0 0% 

Responden 132  0   0 0 0 0 0% 

Responden 133 0    0 0 2 2 13% 

Responden 134     2 0 0 2 17% 

Responden 135  2 0 0   0 2 13% 

Responden 136  2   2 2  6 50% 

Responden 137 0 2     0 2 17% 

Responden 138 0   0  0 0 0 0% 

Responden 139 0  0 0 0   0 0% 

Responden 140 0 0    0  0 0% 

Responden 141 0     0 0 0 0% 

Responden 142  0  0 0  0 0 0% 

Responden 143 0  0 0   0 0 0% 

Responden 144 0    0 0 0 0 0% 

Responden 145 0  0    0 0 0% 

Responden 146 0 0   0 2  2 13% 

Responden 147 0 0    0 0 0 0% 



 
 

151 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 148   0 0 0   0 0% 

Responden 149 0 0    0 0 0 0% 

Responden 150  0   0  0 0 0% 

Responden 151 0    0 0 2 2 13% 

Responden 152   0 0 0  0 0 0% 

Responden 153 0 0 0     0 0% 

Responden 154 0    0 0 0 0 0% 

Responden 155   0 0 0   0 0% 

Responden 156  0 0 0 0   0 0% 

Responden 157    0 0  0 0 0% 

Responden 158   2   0 0 2 17% 

Responden 159   0 0 0  0 0 0% 

Responden 160    0 0 0 0 0 0% 

Responden 161  0 0 0   0 0 0% 

Responden 162     0 0 2 2 17% 

Responden 163   0  2 0 2 4 25% 

Responden 164 0 0 0 0    0 0% 

Responden 165  0 0 0 0  0 0 0% 

Responden 166    0 0 0 0 0 0% 

Responden 167 0    0 0 2 2 13% 

Responden 168 0 0 0 0 0  0 0 0% 

Responden 169   0 0 0  0 0 0% 

Responden 170 0 0 2 0 0 0 0 2 7% 

Responden 171 0  0  0 0  0 0% 

Responden 172  0  0 0  0 0 0% 



 
 

152 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 173 0 0 0 0 0 0 0 0 0% 

Responden 174 0 0 0 0    0 0% 

Responden 175  2   0 2  4 33% 

Responden 176 0 0 2 0 0 0 0 2 7% 

Responden 177 0   0 0  0 0 0% 

Responden 178  2 0  0  2 4 25% 

Responden 179    0 0 0 0 0 0% 

Responden 180   0 0   0 0 0% 

Responden 181 0 0 2 0 0 0 0 2 7% 

Responden 182  2   0 2  4 33% 

Responden 183    0 0 0 0 0 0% 

Responden 184  0  0 0  0 0 0% 

Responden 185   0 0 0   0 0% 

Responden 186    0 0  0 0 0% 

Responden 187   0 0 0  0 0 0% 

Responden 188     0 0 2 2 17% 

Responden 189  0  0  0  0 0% 

Responden 190 0 0 0    0 0 0% 

Responden 191 0 0 0 0 2 2 2 6 21% 

Responden 192 0 0 0     0 0% 

Responden 193 0   0 0 0 0 0 0% 

Responden 194   2  0 2 3 7 44% 

Responden 195 0    2 0 0 2 13% 

Responden 196 0 0 0 0 0 0 0 0 0% 

Responden 197    0 0 0 0 0 0% 



 
 

153 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 198 0 2   0 0  2 13% 

Responden 199   0  0  0 0 0% 

Responden 200 0  0 0 0 0  0 0% 

Responden 201  0  0 0  0 0 0% 

Responden 202     2 0 0 2 17% 

Responden 203 0 2 0  0 0  2 10% 

Jumlah 165  

Rata-rata Persentase 5.10% 

 

 

EDAS (-1) 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 1 0 0  0  0 0 0 0% 

Responden 2 0   0 0 0 0 0 0% 

Responden 3 0     0 0 0 0% 

Responden 4 0 0  0    0 0% 

Responden 5 0 0   0 0 0 0 0% 

Responden 6 0   0 0   0 0% 

Responden 7  0  0   0 0 0% 

Responden 8   0 0   0 0 0% 

Responden 9 0 0   0   0 0% 

Responden 10 0  2   0 0 2 13% 

Responden 11 0 0 0  0   0 0% 



 
 

154 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 12     0 0  0 0% 

Responden 13 0     0 0 0 0% 

Responden 14 0 0 3  0 0 0 3 13% 

Responden 15 0 0  0   2 2 13% 

Responden 16 0    0  0 0 0% 

Responden 17 0 0 0 0   2 2 10% 

Responden 18 0   0   0 0 0% 

Responden 19 0 2    0  2 17% 

Responden 20 0 0 0 0 0 0 0 0 0% 

Responden 21 0   0 0   0 0% 

Responden 22 0 0 2 0 0 0 0 2 7% 

Responden 23 0 0 2 0 0 0 0 2 7% 

Responden 24 0 0 0 0 0 2 2 4 14% 

Responden 25 0 2     0 2 17% 

Responden 26   0 0   0 0 0% 

Responden 27 0 2 0 0   0 2 10% 

Responden 28  0 0 0 0 0 0 0 0% 

Responden 29  0 2 0   2 4 25% 

Responden 30 0 0 0 0 0 0 0 0 0% 

Responden 31  0  0 0  0 0 0% 

Responden 32   0 0 0  0 0 0% 

Responden 33 0   0   0 0 0% 

Responden 34 0 0 0 0 0 0 0 0 0% 

Responden 35 0   0 0   0 0% 

Responden 36  2  0   0 2 17% 



 
 

155 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 37     0 0 0 0 0% 

Responden 38 0   0 0  0 0 0% 

Responden 39 0 0 0 0    0 0% 

Responden 40 0   0   0 0 0% 

Responden 41 0 0  0   2 2 13% 

Responden 42 0 0  0  0  0 0% 

Responden 43 0    2  0 2 17% 

Responden 44 0   0  0 0 0 0% 

Responden 45    0 0  0 0 0% 

Responden 46  0   0  0 0 0% 

Responden 47  0 0    2 2 17% 

Responden 48  0 0 0    0 0% 

Responden 49 0 0    0 0 0 0% 

Responden 50     2 0 0 2 17% 

Responden 51 0 0 0     0 0% 

Responden 52   0 0 0 0 0 0 0% 

Responden 53 2 0    2 2 6 38% 

Responden 54   0 0 0   0 0% 

Responden 55  0   0 0 0 0 0% 

Responden 56 0 0 0 0    0 0% 

Responden 57  0 0 0 0  0 0 0% 

Responden 58 0 2  0 0   2 13% 

Responden 59   0 0   0 0 0% 

Responden 60 0 0  0   0 0 0% 

Responden 61 2 0 0  2   4 25% 



 
 

156 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 62 0   0   0 0 0% 

Responden 63    0 0 0  0 0% 

Responden 64  0  0   0 0 0% 

Responden 65 0 2    0  2 17% 

Responden 66 0 0     0 0 0% 

Responden 67 0   0 0   0 0% 

Responden 68 0    0  0 0 0% 

Responden 69   0 0 0  0 0 0% 

Responden 70   0 0 0   0 0% 

Responden 71     0 0 0 0 0% 

Responden 72  0 0 0 0   0 0% 

Responden 73  0    0 0 0 0% 

Responden 74 0 0   0  0 0 0% 

Responden 75 0  2  0  0 2 13% 

Responden 76  0 0 0    0 0% 

Responden 77  0 0 0    0 0% 

Responden 78 0   0 0  0 0 0% 

Responden 79   0 0 0  0 0 0% 

Responden 80    0 0  0 0 0% 

Responden 81 0 0 0  0   0 0% 

Responden 82 0 2   2 0  4 25% 

Responden 83 0 0 0 0 0   0 0% 

Responden 84    0 0  0 0 0% 

Responden 85   0 0 0  0 0 0% 

Responden 86 0   0 0 0 0 0 0% 



 
 

157 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 87  0  0 0  0 0 0% 

Responden 88 0     0 0 0 0% 

Responden 89 0 2 0 0 0   2 10% 

Responden 90 0 0 0     0 0% 

Responden 91 0   0 0  0 0 0% 

Responden 92 0 0 0 0    0 0% 

Responden 93 0 2  0 0   2 13% 

Responden 94    0 0 0 0 0 0% 

Responden 95 0 2 0  0   2 13% 

Responden 96 0 0 2 0 0 0 0 2 7% 

Responden 97 0 0    0 0 0 0% 

Responden 98  2 0 0 0   2 13% 

Responden 99 0 0   0  0 0 0% 

Responden 100 0 0  0 2   2 13% 

Responden 101   0 0 0 0  0 0% 

Responden 102  0 0 0 0  0 0 0% 

Responden 103 0 0 0     0 0% 

Responden 104 0 2   2 0  4 25% 

Responden 105 0   0 0 0 0 0 0% 

Responden 106  0  0 0  0 0 0% 

Responden 107 0   0 0 0 0 0 0% 

Responden 108   0 0 0  0 0 0% 

Responden 109 2 0 0  2   4 25% 

Responden 110  0 0 0   2 2 13% 

Responden 111  0  0 0 0 0 0 0% 



 
 

158 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 112 0 2 0 0   0 2 10% 

Responden 113   0 0 0  0 0 0% 

Responden 114    0 0  0 0 0% 

Responden 115 0 0  0 0 0  0 0% 

Responden 116  2 0 0 0   2 13% 

Responden 117 0    0 0 0 0 0% 

Responden 118  0 0  3 2  5 31% 

Responden 119  0 0 0    0 0% 

Responden 120 0 0 0    2 2 13% 

Responden 121 0    0 0 2 2 13% 

Responden 122    0 0  0 0 0% 

Responden 123  2 2  0 2  6 38% 

Responden 124 0  0 0 0  0 0 0% 

Responden 125 0 0 0     0 0% 

Responden 126    0 0  0 0 0% 

Responden 127  2  0 0   2 17% 

Responden 128    0 0  0 0 0% 

Responden 129 0     0 0 0 0% 

Responden 130  0  0 0  0 0 0% 

Responden 131 0   0 0  0 0 0% 

Responden 132  0   0 0 0 0 0% 

Responden 133 0    2 0 0 2 13% 

Responden 134     0 0 2 2 17% 

Responden 135  0 0 0   2 2 13% 

Responden 136  3   2 0  5 42% 



 
 

159 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 137 0 0     0 0 0% 

Responden 138 0   0  0 0 0 0% 

Responden 139 0  0 0 0   0 0% 

Responden 140 0 2    0  2 17% 

Responden 141 0     0 0 0 0% 

Responden 142  0  0 0  0 0 0% 

Responden 143 0  0 0   0 0 0% 

Responden 144 0    0 0 0 0 0% 

Responden 145 0  0    0 0 0% 

Responden 146 0 2   0 0  2 13% 

Responden 147 0 0    0 0 0 0% 

Responden 148   0 0 0   0 0% 

Responden 149 0 0    0 0 0 0% 

Responden 150  0   0  0 0 0% 

Responden 151 0    2 0 0 2 13% 

Responden 152   0 0 0  0 0 0% 

Responden 153 0 0 0     0 0% 

Responden 154 0    0 0 0 0 0% 

Responden 155   0 0 0   0 0% 

Responden 156  0 0 0 0   0 0% 

Responden 157    0 0  0 0 0% 

Responden 158   0   2 2 4 33% 

Responden 159   0 0 0  0 0 0% 

Responden 160    0 0 0 0 0 0% 

Responden 161  0 0 0   0 0 0% 



 
 

160 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 162     2 0 0 2 17% 

Responden 163   2  0 0 0 2 13% 

Responden 164 0 0 0 0    0 0% 

Responden 165  0 0 0 0  0 0 0% 

Responden 166    0 0 0 0 0 0% 

Responden 167 0    2 0 0 2 13% 

Responden 168 0 0 0 0 0  0 0 0% 

Responden 169   0 0 0  0 0 0% 

Responden 170 0 0 2 0 0 0 0 2 7% 

Responden 171 0  2  0 0  2 13% 

Responden 172  0  0 0  0 0 0% 

Responden 173 0 0 2 0 0 0 0 2 7% 

Responden 174 0 0 0 0    0 0% 

Responden 175  2   0 0  2 17% 

Responden 176 0 0 2 0 0 0 0 2 7% 

Responden 177 0   0 0  0 0 0% 

Responden 178  0 3  0  0 3 19% 

Responden 179    0 0 0 0 0 0% 

Responden 180   0 0   0 0 0% 

Responden 181 0 0 0 0 0 0 0 0 0% 

Responden 182  2   0 0  2 17% 

Responden 183    0 0 0 0 0 0% 

Responden 184  0  0 0  0 0 0% 

Responden 185   0 0 0   0 0% 

Responden 186    0 0  0 0 0% 



 
 

161 
 

Responden 
Perubahan 

Jumlah % 
C1 C2 C3 C4 C5 C6 C7 

Responden 187   0 0 0  0 0 0% 

Responden 188     2 0 0 2 17% 

Responden 189  0  0  0  0 0% 

Responden 190 0 0 0    0 0 0% 

Responden 191 0 0 0 0 0 0 0 0 0% 

Responden 192 0 0 0     0 0% 

Responden 193 0   0 0 0 0 0 0% 

Responden 194   3  2 0 0 5 31% 

Responden 195 0    0 2 2 4 25% 

Responden 196 0 0 2 0 0 0 0 2 7% 

Responden 197    0 0 0 0 0 0% 

Responden 198 0 0   0 2  2 13% 

Responden 199   0  2  0 2 17% 

Responden 200 0  0 0 0 0  0 0% 

Responden 201  0  0 0  0 0 0% 

Responden 202     0 0 0 0 0% 

Responden 203 0 0 0  0 2  2 10% 

Jumlah 161  

Rata-rata Persentase 5.03% 
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ARAS (+1) 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 1 0 0   0   0 0 0 0% 

Responden 2 0     0 0 0 0 0 0% 

Responden 3 0         0 0 0 0% 

Responden 4 0 0   0       0 0% 

Responden 5 0 0     0 0 0 0 0% 

Responden 6 0     0 0     0 0% 

Responden 7   0   2     2 4 33% 

Responden 8     0 0     0 0 0% 

Responden 9 0 0     2     2 17% 

Responden 10 0   0     0 0 0 0% 

Responden 11 0 0 0   0     0 0% 

Responden 12         0 0   0 0% 

Responden 13 0         0 0 0 0% 

Responden 14 0 0 0   0 0 0 0 0% 

Responden 15 0 0   0     0 0 0% 

Responden 16 0       0   0 0 0% 

Responden 17 0 0 0 0     0 0 0% 

Responden 18 0     0     0 0 0% 

Responden 19 0 2       0   2 17% 

Responden 20 0 2 3 0 0 0 0 5 18% 

Responden 21 0     0 0     0 0% 

Responden 22 0 0 3 0 0 0 0 3 11% 

Responden 23 0 0 2 0 0 0 0 2 7% 

Responden 24 0 0 0 0 0 0 0 0 0% 



 
 

163 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 25 0 0         0 0 0% 

Responden 26     0 0     0 0 0% 

Responden 27 0 0 0 0     0 0 0% 

Responden 28   0 2 0 0 0 0 2 8% 

Responden 29   0 0 0     0 0 0% 

Responden 30 0 0 2 0 0 2 0 4 14% 

Responden 31   0   0 0   0 0 0% 

Responden 32     2 0 0   0 2 13% 

Responden 33 0     0     0 0 0% 

Responden 34 0 2 2 0 0 0 0 4 14% 

Responden 35 0     0 0     0 0% 

Responden 36   0   0     0 0 0% 

Responden 37         0 0 0 0 0% 

Responden 38 0     0 0   0 0 0% 

Responden 39 0 0 0 0       0 0% 

Responden 40 0     0     0 0 0% 

Responden 41 0 0   0     0 0 0% 

Responden 42 0 0   0   0   0 0% 

Responden 43 0       0   0 0 0% 

Responden 44 0     0   0 0 0 0% 

Responden 45       0 0   0 0 0% 

Responden 46   2     0   0 2 17% 

Responden 47   0 0       0 0 0% 

Responden 48   0 0 0       0 0% 

Responden 49 0 0       0 7 7 44% 



 
 

164 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 50         0 0 0 0 0% 

Responden 51 0 0 0         0 0% 

Responden 52     2 0 0 0   2 10% 

Responden 53 0 0       0 0 0 0% 

Responden 54     0 0 0     0 0% 

Responden 55   0     0 0 0 0 0% 

Responden 56 0 0 0 0       0 0% 

Responden 57   0 0 0 0   0 0 0% 

Responden 58 0 2   0 0     2 13% 

Responden 59     0 0     0 0 0% 

Responden 60 0 0   0     0 0 0% 

Responden 61 0 0 0   0     0 0% 

Responden 62 0     0     0 0 0% 

Responden 63       0 0 0   0 0% 

Responden 64   0   0     0 0 0% 

Responden 65 0 2       0   2 17% 

Responden 66 0 0         0 0 0% 

Responden 67 0     0 0     0 0% 

Responden 68 0       0   0 0 0% 

Responden 69     2 0 0   0 2 13% 

Responden 70     0 0 0     0 0% 

Responden 71         0 0 0 0 0% 

Responden 72   0 0 0 0     0 0% 

Responden 73   2       0 0 2 17% 

Responden 74 0 0     0   2 2 13% 



 
 

165 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 75 0   0   0   0 0 0% 

Responden 76   0 0 0       0 0% 

Responden 77   0 0 0       0 0% 

Responden 78 0     0 0   0 0 0% 

Responden 79     0 2 2   2 6 38% 

Responden 80       0 0   0 0 0% 

Responden 81 0 0 0   0     0 0% 

Responden 82 0 0     0 0   0 0% 

Responden 83 0 0 0 0 0     0 0% 

Responden 84       0 0   0 0 0% 

Responden 85     0 0 0   0 0 0% 

Responden 86 0     0 0 0 0 0 0% 

Responden 87   0   0 0   0 0 0% 

Responden 88 0         0 0 0 0% 

Responden 89 0 0 0 0 0     0 0% 

Responden 90 0 0 0         0 0% 

Responden 91 0     0 0   0 0 0% 

Responden 92 0 0 0 0       0 0% 

Responden 93 2 0   2 2     6 38% 

Responden 94       0 0 0 0 0 0% 

Responden 95 0 0 0   0     0 0% 

Responden 96 0 0 0 0 0 0 0 0 0% 

Responden 97 0 2       0 0 2 13% 

Responden 98   0 0 0 0     0 0% 

Responden 99 0 0     0   0 0 0% 



 
 

166 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 100 0 0   0 0     0 0% 

Responden 101     0 2 2 2   6 38% 

Responden 102   2 2 0 0   0 4 20% 

Responden 103 0 0 0         0 0% 

Responden 104 0 0     0 0   0 0% 

Responden 105 0     0 0 0 0 0 0% 

Responden 106   0   0 0   0 0 0% 

Responden 107 0     0 0 0 0 0 0% 

Responden 108     2 0 0   0 2 13% 

Responden 109 0 0 0   0     0 0% 

Responden 110   0 0 0     0 0 0% 

Responden 111   0   0 0 0 0 0 0% 

Responden 112 0 0 0 0     0 0 0% 

Responden 113     2 0 0   0 2 13% 

Responden 114       0 0   0 0 0% 

Responden 115 0 0   0 0 0   0 0% 

Responden 116   0 0 0 0     0 0% 

Responden 117 0       0 0 0 0 0% 

Responden 118   0 2   0 0   2 13% 

Responden 119   0 0 0       0 0% 

Responden 120 0 0 0       0 0 0% 

Responden 121 0       0 0 0 0 0% 

Responden 122       0 0   0 0 0% 

Responden 123   0 0   0 2   2 13% 

Responden 124 0   2 0 0   0 2 10% 



 
 

167 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 125 0 0 0         0 0% 

Responden 126       0 0   0 0 0% 

Responden 127   2   0 0     2 17% 

Responden 128       0 0   0 0 0% 

Responden 129 0         0 0 0 0% 

Responden 130   0   0 0   0 0 0% 

Responden 131 0     0 0   0 0 0% 

Responden 132   0     0 0 0 0 0% 

Responden 133 0       0 0 0 0 0% 

Responden 134         0 0 0 0 0% 

Responden 135   0 0 0     0 0 0% 

Responden 136   0     0 0   0 0% 

Responden 137 2 0         2 4 33% 

Responden 138 0     0   0 0 0 0% 

Responden 139 0   0 0 0     0 0% 

Responden 140 0 2       0   2 17% 

Responden 141 0         0 0 0 0% 

Responden 142   0   0 0   0 0 0% 

Responden 143 0   0 0     0 0 0% 

Responden 144 0       0 0 0 0 0% 

Responden 145 0   2       0 2 17% 

Responden 146 0 0     0 0   0 0% 

Responden 147 0 0       2 3 5 31% 

Responden 148     0 0 0     0 0% 

Responden 149 0 2       0 0 2 13% 



 
 

168 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 150   2     0   0 2 17% 

Responden 151 0       0 0 0 0 0% 

Responden 152     0 0 0   0 0 0% 

Responden 153 0 0 0         0 0% 

Responden 154 0       0 0 0 0 0% 

Responden 155     0 0 0     0 0% 

Responden 156   0 0 0 0     0 0% 

Responden 157       0 0   0 0 0% 

Responden 158     0     2 2 4 33% 

Responden 159     2 0 0   0 2 13% 

Responden 160       0 0 0 0 0 0% 

Responden 161   0 0 0     0 0 0% 

Responden 162         0 0 0 0 0% 

Responden 163     2   0 0 0 2 13% 

Responden 164 0 0 0 0       0 0% 

Responden 165   0 0 0 0   0 0 0% 

Responden 166       0 0 0 0 0 0% 

Responden 167 0       0 0 0 0 0% 

Responden 168 0 2 0 0 0   0 2 8% 

Responden 169     2 0 0   0 2 13% 

Responden 170 0 0 0 0 0 0 0 0 0% 

Responden 171 0   2   0 0   2 13% 

Responden 172   0   0 0   0 0 0% 

Responden 173 0 2 3 0 0 0 0 5 18% 

Responden 174 0 0 0 0       0 0% 



 
 

169 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 175   0     0 0   0 0% 

Responden 176 0 0 0 0 0 0 0 0 0% 

Responden 177 0     0 0   0 0 0% 

Responden 178   0 0   0   2 2 13% 

Responden 179       0 0 0 0 0 0% 

Responden 180     0 0     0 0 0% 

Responden 181 0 0 0 0 0 0 0 0 0% 

Responden 182   0     0 0   0 0% 

Responden 183       0 0 0 0 0 0% 

Responden 184   0   0 0   0 0 0% 

Responden 185     0 0 0     0 0% 

Responden 186       0 0   0 0 0% 

Responden 187     0 2 2   2 6 38% 

Responden 188         0 0 0 0 0% 

Responden 189   0   0   0   0 0% 

Responden 190 0 0 0       0 0 0% 

Responden 191 0 0 2 0 0 0 0 2 7% 

Responden 192 0 0 0         0 0% 

Responden 193 0     0 0 0 0 0 0% 

Responden 194     2   0 0 0 2 13% 

Responden 195 0       0 0 0 0 0% 

Responden 196 0 0 0 0 0 0 0 0 0% 

Responden 197       0 0 0 0 0 0% 

Responden 198 0 0     0 0   0 0% 

Responden 199     2   0   0 2 17% 



 
 

170 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 200 0   2 0 0 0   2 10% 

Responden 201   0   0 0   0 0 0% 

Responden 202         0 0 0 0 0% 

Responden 203 0 0 0   0 2   2 10% 

Jumlah 141  
Rata-rata Persentase 4.22% 

 

 

ARAS (-1) 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 1 0 0   0   0 0 0 0% 

Responden 2 0     0 0 0 0 0 0% 

Responden 3 0         0 0 0 0% 

Responden 4 0 2   0       2 17% 

Responden 5 0 0     0 0 0 0 0% 

Responden 6 0     0 0     0 0% 

Responden 7   2   0     0 2 17% 

Responden 8     2 0     0 2 17% 

Responden 9 0 2     0     2 17% 

Responden 10 0   2     0 0 2 13% 

Responden 11 0 0 0   0     0 0% 

Responden 12         0 0   0 0% 

Responden 13 0         0 0 0 0% 



 
 

171 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 14 0 0 2   0 0 0 2 8% 

Responden 15 0 0   0     0 0 0% 

Responden 16 0       0   0 0 0% 

Responden 17 0 2 0 0     0 2 10% 

Responden 18 0     0     0 0 0% 

Responden 19 0 0       2   2 17% 

Responden 20 0 2 0 0 0 2 0 4 14% 

Responden 21 0     0 0     0 0% 

Responden 22 0 0 0 0 0 2 0 2 7% 

Responden 23 0 0 0 0 0 2 0 2 7% 

Responden 24 0 0 0 0 0 0 0 0 0% 

Responden 25 0 0         0 0 0% 

Responden 26     0 0     0 0 0% 

Responden 27 0 0 0 0     0 0 0% 

Responden 28   0 0 0 0 0 0 0 0% 

Responden 29   2 0 0     0 2 13% 

Responden 30 0 0 2 2 0 2 2 8 29% 

Responden 31   0   0 0   0 0 0% 

Responden 32     0 2 2   2 6 38% 

Responden 33 0     0     0 0 0% 

Responden 34 0 0 2 2 0 2 2 8 29% 

Responden 35 0     0 0     0 0% 

Responden 36   0   0     0 0 0% 

Responden 37         0 0 0 0 0% 

Responden 38 0     0 0   0 0 0% 



 
 

172 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 39 0 0 0 0       0 0% 

Responden 40 0     0     0 0 0% 

Responden 41 0 0   0     0 0 0% 

Responden 42 0 0   0   0   0 0% 

Responden 43 0       0   0 0 0% 

Responden 44 0     0   0 0 0 0% 

Responden 45       0 0   0 0 0% 

Responden 46   0     0   2 2 17% 

Responden 47   0 0       0 0 0% 

Responden 48   0 0 0       0 0% 

Responden 49 0 2       0 0 2 13% 

Responden 50         0 0 0 0 0% 

Responden 51 0 0 0         0 0% 

Responden 52     0 0 0 0   0 0% 

Responden 53 0 0       0 0 0 0% 

Responden 54     0 0 0     0 0% 

Responden 55   0     0 0 0 0 0% 

Responden 56 0 0 0 0       0 0% 

Responden 57   0 2 0 0   0 2 10% 

Responden 58 0 0   0 0     0 0% 

Responden 59     0 0     0 0 0% 

Responden 60 0 0   0     0 0 0% 

Responden 61 0 0 0   0     0 0% 

Responden 62 0     0     0 0 0% 

Responden 63       0 0 0   0 0% 



 
 

173 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 64   0   0     0 0 0% 

Responden 65 0 0       2   2 17% 

Responden 66 0 0         0 0 0% 

Responden 67 0     0 0     0 0% 

Responden 68 0       0   0 0 0% 

Responden 69     0 2 2   2 6 38% 

Responden 70     0 0 0     0 0% 

Responden 71         0 0 0 0 0% 

Responden 72   0 0 0 0     0 0% 

Responden 73   0       0 2 2 17% 

Responden 74 0 2     0   0 2 13% 

Responden 75 0   2   0   0 2 13% 

Responden 76   0 0 0       0 0% 

Responden 77   0 0 0       0 0% 

Responden 78 0     0 0   0 0 0% 

Responden 79     2 0 0   0 2 13% 

Responden 80       0 0   0 0 0% 

Responden 81 0 0 0   0     0 0% 

Responden 82 0 0     0 0   0 0% 

Responden 83 0 0 0 0 0     0 0% 

Responden 84       0 0   0 0 0% 

Responden 85     2 0 0   0 2 13% 

Responden 86 0     0 0 0 0 0 0% 

Responden 87   0   0 0   0 0 0% 

Responden 88 0         0 0 0 0% 



 
 

174 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 89 0 0 2 0 0     2 10% 

Responden 90 0 0 2         2 17% 

Responden 91 0     0 0   0 0 0% 

Responden 92 0 0 0 0       0 0% 

Responden 93 0 2   0 0     2 13% 

Responden 94       0 0 0 0 0 0% 

Responden 95 0 0 0   0     0 0% 

Responden 96 0 0 0 0 0 0 0 0 0% 

Responden 97 0 0       0 0 0 0% 

Responden 98   0 0 0 0     0 0% 

Responden 99 0 0     0   0 0 0% 

Responden 100 0 0   0 0     0 0% 

Responden 101     2 0 0 0   2 13% 

Responden 102   0 2 2 2   2 8 40% 

Responden 103 0 0 0         0 0% 

Responden 104 0 0     0 0   0 0% 

Responden 105 0     0 0 0 0 0 0% 

Responden 106   0   0 0   0 0 0% 

Responden 107 0     0 0 0 0 0 0% 

Responden 108     0 0 0   0 0 0% 

Responden 109 0 0 0   0     0 0% 

Responden 110   2 0 0     0 2 13% 

Responden 111   0   0 0 0 0 0 0% 

Responden 112 0 2 0 0     0 2 10% 

Responden 113     0 2 0   2 4 25% 



 
 

175 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 114       0 0   0 0 0% 

Responden 115 0 0   0 0 0   0 0% 

Responden 116   0 0 0 0     0 0% 

Responden 117 0       0 0 0 0 0% 

Responden 118   0 0   0 2   2 13% 

Responden 119   0 0 0       0 0% 

Responden 120 0 0 0       0 0 0% 

Responden 121 0       0 0 0 0 0% 

Responden 122       0 0   0 0 0% 

Responden 123   0 2   0 0   2 13% 

Responden 124 0   0 0 0   0 0 0% 

Responden 125 0 0 0         0 0% 

Responden 126       0 0   0 0 0% 

Responden 127   0   0 0     0 0% 

Responden 128       0 0   0 0 0% 

Responden 129 0         0 0 0 0% 

Responden 130   0   0 0   0 0 0% 

Responden 131 0     0 0   0 0 0% 

Responden 132   0     0 0 0 0 0% 

Responden 133 0       0 0 0 0 0% 

Responden 134         0 0 0 0 0% 

Responden 135   0 0 0     0 0 0% 

Responden 136   0     0 0   0 0% 

Responden 137 0 2         0 2 17% 

Responden 138 0     0   0 0 0 0% 



 
 

176 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 139 0   2 0 0     2 13% 

Responden 140 0 0       2   2 17% 

Responden 141 0         0 0 0 0% 

Responden 142   0   0 0   0 0 0% 

Responden 143 0   2 0     0 2 13% 

Responden 144 0       0 0 0 0 0% 

Responden 145 0   0       2 2 17% 

Responden 146 0 2     0 0   2 13% 

Responden 147 0 2       0 0 2 13% 

Responden 148     0 0 0     0 0% 

Responden 149 0 0       0 0 0 0% 

Responden 150   0     0   0 0 0% 

Responden 151 0       0 0 0 0 0% 

Responden 152     2 0 0   0 2 13% 

Responden 153 0 0 0         0 0% 

Responden 154 0       0 0 0 0 0% 

Responden 155     0 0 0     0 0% 

Responden 156   0 0 0 0     0 0% 

Responden 157       0 0   0 0 0% 

Responden 158     2     0 0 2 17% 

Responden 159     0 2 2   2 6 38% 

Responden 160       0 0 0 0 0 0% 

Responden 161   0 0 0     0 0 0% 

Responden 162         0 0 0 0 0% 

Responden 163     0   2 2 2 6 38% 



 
 

177 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 164 0 0 0 0       0 0% 

Responden 165   0 2 0 0   0 2 10% 

Responden 166       0 0 0 0 0 0% 

Responden 167 0       0 0 0 0 0% 

Responden 168 0 0 0 0 0   0 0 0% 

Responden 169     0 2 0   2 4 25% 

Responden 170 0 0 0 0 0 0 0 0 0% 

Responden 171 2   2   2 2   8 50% 

Responden 172   0   0 0   0 0 0% 

Responden 173 0 0 0 0 0 0 2 2 7% 

Responden 174 0 0 0 0       0 0% 

Responden 175   2     0 0   2 17% 

Responden 176 0 0 0 0 0 0 0 0 0% 

Responden 177 0     0 0   0 0 0% 

Responden 178   2 2   0   0 4 25% 

Responden 179       0 0 0 0 0 0% 

Responden 180     0 0     0 0 0% 

Responden 181 0 0 0 0 0 0 0 0 0% 

Responden 182   2     0 0   2 17% 

Responden 183       0 0 0 0 0 0% 

Responden 184   0   0 0   0 0 0% 

Responden 185     0 0 0     0 0% 

Responden 186       0 0   0 0 0% 

Responden 187     0 0 0   0 0 0% 

Responden 188         0 0 0 0 0% 



 
 

178 
 

Responden 
Perubahan 

Jumlah  % 
C1 C2 C3 C4 C5 C6 C7 

Responden 189   0   0   0   0 0% 

Responden 190 0 0 0       0 0 0% 

Responden 191 0 0 0 0 0 0 0 0 0% 

Responden 192 0 0 0         0 0% 

Responden 193 0     0 0 0 0 0 0% 

Responden 194     0   0 2 0 2 13% 

Responden 195 0       0 0 0 0 0% 

Responden 196 0 0 0 0 0 0 0 0 0% 

Responden 197       0 0 0 0 0 0% 

Responden 198 0 2     0 0   2 13% 

Responden 199     0   0   2 2 17% 

Responden 200 0   0 2 0 2   4 20% 

Responden 201   0   0 0   0 0 0% 

Responden 202         0 0 0 0 0% 

Responden 203 0 0 2   0 0   2 10% 

Jumlah 166  
Rata-rata Persentase 4.93% 

 

 

 

 

 

 

 



 
 

179 
 

Lampiran  6. Hasil Uji Akurasi Metode EDAS dan ARAS 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

1 Responden 1 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

2 Responden 2 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

3 Responden 3 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

4 Responden 4 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

2 

3 

4 

25% 

1 

2 

3 

4 

25%  

5 Responden 5 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

180 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

6 Responden 6 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

7 Responden 7 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

2 

3 

4 

0% 

1 

2 

3 

4 

0%  

8 Responden 8 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

4 

1 

1 

4 

3 

2 

0% 

1 

4 

3 

2 

0%  

9 Responden 9 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

3 

1 

2 

4 

0% 

2 

1 

4 

3 

0%  

10 Responden 10 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

2 

4 

3 

1 

100% 

1 

4 

3 

2 

50%  

11 Responden 11 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

4 

2 

3 

1 

50% 

2 

3 

4 

1 

50%  



 
 

181 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

12 Responden 12 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

2 

3 

1 

4 

50% 

2 

3 

1 

4 

50%  

13 Responden 13 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

14 Responden 14 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

4 

3 

2 

4 

3 

1 

0% 

1 

3 

4 

2 

50%  

15 Responden 15 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

16 Responden 16 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

2 

3 

1 

4 

25% 

1 

3 

2 

4 

0%  



 
 

182 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

17 Responden 17 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

4 

3 

2 

50% 

1 

3 

4 

2 

25%  

18 Responden 18 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

19 Responden 19 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

4 

3 

2 

1 

3 

4 

0% 

1 

2 

3 

4 

50%  

20 Responden 20 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

4 

3 

2 

25% 

1 

3 

2 

4 

0%  

21 Responden 21 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

22 Responden 22 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

4 

3 

2 

50% 

1 

3 

2 

4 

0%  



 
 

183 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

23 Responden 23 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

3 

2 

4 

50%  

24 Responden 24 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

1 

4 

2 

3 

25% 

1 

3 

2 

4 

50%  

25 Responden 25 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

2 

3 

4 

25% 

1 

2 

3 

4 

25%  

26 Responden 26 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  

27 Responden 27 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

4 

1 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

28 Responden 28 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

3 

2 

4 

50%  



 
 

184 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

29 Responden 29 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

4 

1 

1 

4 

3 

2 

0% 

1 

3 

4 

2 

25%  

30 Responden 30 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

4 

3 

2 

50% 

1 

4 

2 

3 

25%  

31 Responden 31 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

4 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

32 Responden 32 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

4 

3 

2 

25% 

1 

4 

2 

3 

0%  

33 Responden 33 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  



 
 

185 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

34 Responden 34 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

1 

4 

3 

2 

25% 

1 

4 

2 

3 

0%  

35 Responden 35 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

36 Responden 36 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

2 

3 

4 

25% 

1 

3 

2 

4 

50%  

37 Responden 37 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

38 Responden 38 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  



 
 

186 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

39 Responden 39 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

40 Responden 40 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

41 Responden 41 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

42 Responden 42 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

2 

3 

4 

50% 

1 

2 

3 

4 

50%  

43 Responden 43 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

2 

3 

1 

4 

100% 

1 

3 

2 

4 

50%  

44 Responden 44 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  



 
 

187 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

45 Responden 45 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

46 Responden 46 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

47 Responden 47 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

2 

4 

3 

1 

0% 

1 

3 

4 

2 

50%  

48 Responden 48 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  

49 Responden 49 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

3 

2 

4 

50% 

1 

2 

3 

4 

25%  

50 Responden 50 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

2 

3 

1 

4 

50% 

1 

3 

2 

4 

25%  



 
 

188 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

51 Responden 51 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

3 

2 

4 

1 

0% 

2 

3 

4 

1 

0%  

52 Responden 52 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

4 

3 

2 

25% 

1 

4 

2 

3 

50%  

53 Responden 53 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

3 

2 

4 

25% 

1 

2 

3 

4 

50%  

54 Responden 54 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  

55 Responden 55 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

56 Responden 56 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

4 

2 

50% 

1 

3 

4 

2 

50%  



 
 

189 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

57 Responden 57 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

58 Responden 58 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

3 

2 

1 

2 

3 

4 

25% 

1 

3 

2 

4 

0%  

59 Responden 59 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

4 

3 

2 

0% 

1 

4 

3 

2 

0%  

60 Responden 60 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

61 Responden 61 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

4 

1 

4 

2 

3 

1 

25% 

2 

3 

4 

1 

100%  

62 Responden 62 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

190 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

63 Responden 63 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

64 Responden 64 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

65 Responden 65 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

4 

1 

2 

1 

3 

4 

25% 

1 

2 

3 

4 

0%  

66 Responden 66 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

2 

3 

4 

50% 

1 

2 

3 

4 

50%  

67 Responden 67 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

68 Responden 68 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

2 

3 

1 

4 

50% 

1 

3 

2 

4 

25%  



 
 

191 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

69 Responden 69 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

2 

3 

25%  

70 Responden 70 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

71 Responden 71 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

2 

4 

100% 

1 

3 

2 

4 

100%  

72 Responden 72 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

4 

2 

100% 

1 

3 

4 

2 

100%  

73 Responden 73 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

74 Responden 74 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

2 

3 

4 

25%  



 
 

192 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

75 Responden 75 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

3 

4 

2 

1 

25% 

1 

4 

3 

2 

25%  

76 Responden 76 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

77 Responden 77 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

4 

2 

50% 

1 

3 

4 

2 

50%  

78 Responden 78 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

2 

4 

100% 

1 

3 

2 

4 

100%  

79 Responden 79 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

4 

3 

2 

100% 

1 

4 

3 

2 

100%  

80 Responden 80 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

4 

3 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  



 
 

193 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

81 Responden 81 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

4 

2 

3 

1 

0% 

2 

3 

4 

1 

0%  

82 Responden 82 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

3 

2 

1 

4 

100% 

1 

2 

3 

4 

50%  

83 Responden 83 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

3 

4 

2 

50% 

1 

3 

4 

2 

50%  

84 Responden 84 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

2 

4 

100% 

1 

3 

2 

4 

100%  

85 Responden 85 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

86 Responden 86 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

194 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

87 Responden 87 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

88 Responden 88 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

89 Responden 89 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

90 Responden 90 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

3 

2 

4 

1 

25% 

2 

3 

4 

1 

0%  

91 Responden 91 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

195 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

92 Responden 92 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  

93 Responden 93 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

2 

3 

4 

25% 

1 

2 

3 

4 

25%  

94 Responden 94 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

95 Responden 95 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

4 

2 

3 

1 

50% 

2 

3 

4 

1 

50%  

96 Responden 96 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

4 

2 

3 

50% 

1 

3 

2 

4 

25%  

97 Responden 97 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

196 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

98 Responden 98 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

99 Responden 99 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

100 Responden 100 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

2 

4 

100% 

1 

3 

2 

4 

100%  

101 Responden 101 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

1 

4 

3 

2 

0% 

1 

4 

3 

2 

0%  

102 Responden 102 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  



 
 

197 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

103 Responden 103 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

3 

2 

4 

1 

0% 

2 

3 

4 

1 

50%  

104 Responden 104 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

4 

3 

3 

2 

1 

4 

0% 

1 

2 

3 

4 

0%  

105 Responden 105 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

106 Responden 106 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

107 Responden 107 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

198 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

108 Responden 108 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

4 

3 

2 

25% 

1 

4 

2 

3 

50%  

109 Responden 109 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

4 

2 

3 

1 

25% 

2 

3 

4 

1 

25%  

110 Responden 110 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

4 

3 

2 

50% 

1 

3 

4 

2 

25%  

111 Responden 111 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

112 Responden 112 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  



 
 

199 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

113 Responden 113 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

4 

3 

2 

0% 

1 

4 

2 

3 

25%  

114 Responden 114 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

115 Responden 115 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

116 Responden 116 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

3 

1 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  

117 Responden 117 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

2 

3 

1 

4 

25% 

1 

3 

2 

4 

50%  



 
 

200 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

118 Responden 118 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

3 

4 

2 

1 

50% 

1 

3 

4 

2 

25%  

119 Responden 119 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

4 

2 

100% 

1 

3 

4 

2 

100%  

120 Responden 120 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

3 

2 

2 

4 

3 

1 

25% 

1 

3 

4 

2 

25%  

121 Responden 121 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

122 Responden 122 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

123 Responden 123 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

3 

2 

4 

1 

0% 

1 

3 

4 

2 

50%  



 
 

201 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

124 Responden 124 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

4 

3 

2 

50% 

1 

4 

2 

3 

25%  

125 Responden 125 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

3 

2 

4 

1 

50% 

2 

3 

4 

1 

25%  

126 Responden 126 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

3 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

127 Responden 127 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

2 

3 

4 

25% 

1 

3 

2 

4 

0%  

128 Responden 128 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

4 

1 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  



 
 

202 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

129 Responden 129 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

130 Responden 130 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

131 Responden 131 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

132 Responden 132 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

133 Responden 133 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

2 

3 

1 

4 

0% 

1 

3 

2 

4 

0%  

134 Responden 134 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

203 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

135 Responden 135 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

4 

3 

2 

25% 

1 

3 

4 

2 

50%  

136 Responden 136 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

3 

1 

2 

4 

100% 

1 

2 

3 

4 

25%  

137 Responden 137 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

2 

3 

4 

25%  

138 Responden 138 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

139 Responden 139 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

140 Responden 140 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

2 

1 

3 

4 

0% 

1 

2 

3 

4 

0%  



 
 

204 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

141 Responden 141 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

142 Responden 142 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

143 Responden 143 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  

144 Responden 144 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

4 

3 

2 

3 

1 

4 

25% 

1 

3 

2 

4 

0%  

145 Responden 145 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

2 

4 

3 

1 

0% 

1 

4 

3 

2 

25%  

146 Responden 146 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

3 

2 

1 

4 

25% 

1 

2 

3 

4 

0%  



 
 

205 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

147 Responden 147 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

4 

1 

1 

3 

2 

4 

0% 

1 

2 

3 

4 

25%  

148 Responden 148 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

4 

3 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

149 Responden 149 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

150 Responden 150 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

151 Responden 151 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

2 

3 

1 

4 

50% 

1 

3 

2 

4 

25%  

152 Responden 152 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  



 
 

206 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

153 Responden 153 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

3 

2 

4 

1 

0% 

2 

3 

4 

1 

25%  

154 Responden 154 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

2 

3 

1 

4 

25% 

1 

3 

2 

4 

50%  

155 Responden 155 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

156 Responden 156 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

4 

2 

25% 

1 

3 

4 

2 

25%  

157 Responden 157 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

158 Responden 158 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

4 

1 

1 

4 

3 

2 

0% 

1 

4 

3 

2 

0%  



 
 

207 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

159 Responden 159 

GoPay 

OVO 

DANA 

ShopeePay 

1 

2 

3 

4 

1 

4 

3 

2 

50% 

1 

4 

2 

3 

25%  

160 Responden 160 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

161 Responden 161 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  

162 Responden 162 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

2 

3 

1 

4 

0% 

1 

3 

2 

4 

25%  

163 Responden 163 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

2 

4 

3 

1 

50% 

1 

4 

2 

3 

50%  

164 Responden 164 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  



 
 

208 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

165 Responden 165 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  

166 Responden 166 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

3 

2 

4 

100% 

1 

3 

2 

4 

100%  

167 Responden 167 

GoPay 

OVO 

DANA 

ShopeePay 

2 

4 

1 

3 

2 

3 

1 

4 

50% 

1 

3 

2 

4 

0%  

168 Responden 168 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

4 

3 

2 

25% 

1 

4 

3 

2 

25%  

169 Responden 169 

GoPay 

OVO 

DANA 

ShopeePay 

2 

1 

4 

3 

1 

4 

3 

2 

0% 

1 

4 

2 

3 

25%  



 
 

209 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

170 Responden 170 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

4 

2 

3 

100% 

1 

3 

2 

4 

50%  

171 Responden 171 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

1 

2 

3 

4 

2 

1 

0% 

1 

4 

2 

3 

0%  

172 Responden 172 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

173 Responden 173 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

4 

3 

2 

0% 

1 

3 

2 

4 

50%  

174 Responden 174 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

2 

1 

1 

3 

4 

2 

0% 

1 

3 

4 

2 

0%  



 
 

210 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

175 Responden 175 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

3 

2 

1 

4 

0% 

1 

2 

3 

4 

0%  

176 Responden 176 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

4 

2 

3 

100% 

1 

3 

2 

4 

50%  

177 Responden 177 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

178 Responden 178 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

2 

4 

3 

1 

25% 

1 

3 

4 

2 

25%  

179 Responden 179 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  



 
 

211 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

180 Responden 180 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

4 

1 

1 

4 

3 

2 

0% 

1 

4 

3 

2 

0%  

181 Responden 181 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

1 

4 

2 

3 

25% 

1 

3 

2 

4 

50%  

182 Responden 182 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

3 

2 

1 

4 

0% 

1 

2 

3 

4 

0%  

183 Responden 183 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

3 

2 

1 

3 

2 

4 

25% 

1 

3 

2 

4 

25%  

184 Responden 184 

GoPay 

OVO 

DANA 

ShopeePay 

2 

3 

1 

4 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

185 Responden 185 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  



 
 

212 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

186 Responden 186 

GoPay 

OVO 

DANA 

ShopeePay 

1 

4 

2 

3 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

187 Responden 187 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

4 

3 

2 

50% 

1 

4 

3 

2 

50%  

188 Responden 188 

GoPay 

OVO 

DANA 

ShopeePay 

4 

1 

2 

3 

2 

3 

1 

4 

0% 

1 

3 

2 

4 

25%  

189 Responden 189 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

4 

2 

1 

2 

3 

4 

0% 

1 

2 

3 

4 

0%  

190 Responden 190 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

2 

3 

4 

1 

25% 

2 

3 

4 

1 

25%  

191 Responden 191 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

1 

4 

3 

2 

0% 

1 

3 

2 

4 

25%  



 
 

213 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

192 Responden 192 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

3 

2 

4 

1 

50% 

2 

3 

4 

1 

25%  

193 Responden 193 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

194 Responden 194 

GoPay 

OVO 

DANA 

ShopeePay 

3 

2 

1 

4 

3 

4 

2 

1 

25% 

1 

4 

2 

3 

0%  

195 Responden 195 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

196 Responden 196 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

2 

4 

1 

4 

2 

3 

50% 

1 

3 

2 

4 

100%  



 
 

214 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

197 Responden 197 

GoPay 

OVO 

DANA 

ShopeePay 

1 

3 

4 

2 

1 

3 

2 

4 

50% 

1 

3 

2 

4 

50%  

198 Responden 198 

GoPay 

OVO 

DANA 

ShopeePay 

3 

1 

2 

4 

2 

3 

1 

4 

25% 

1 

2 

3 

4 

25%  

199 Responden 199 

GoPay 

OVO 

DANA 

ShopeePay 

4 

3 

2 

1 

3 

4 

2 

1 

50% 

1 

4 

3 

2 

0%  

200 Responden 200 

GoPay 

OVO 

DANA 

ShopeePay 

3 

4 

1 

2 

1 

4 

3 

2 

50% 

1 

4 

2 

3 

25%  

201 Responden 201 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  



 
 

215 
 

No Id Alternatif Rangking EDAS  Akurasi ARAS Akurasi 

 

202 Responden 202 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

1 

3 

1 

3 

2 

4 

0% 

1 

3 

2 

4 

0%  

203 Responden 203 

GoPay 

OVO 

DANA 

ShopeePay 

4 

2 

3 

1 

3 

4 

2 

1 

25% 

1 

3 

4 

2 

0%  

 

 

Lampiran  7. Hasil Uji Relative Error Metode EDAS dan ARAS 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

1 Responden 1 

GoPay 4 1 3 

38% 

1 3 

38% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 0 4 0 
 

2 Responden 2 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 1 3 0 3 0 
 

DANA 4 2 2 2 2 
 



 
 

216 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 2 4 0 4 0 
 

3 Responden 3 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 2 3 1 3 1 
 

DANA 3 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

4 Responden 4 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 4 2 2 2 2 
 

DANA 3 3 0 3 0 
 

ShopeePay 1 4 3 4 3 
 

5 Responden 5 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

6 Responden 6 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 1 4 3 4 3 
 

7 Responden 7 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 1 2 1 2 1 
 

DANA 4 3 1 3 1 
 

ShopeePay 2 4 2 4 2 
 

8 Responden 8 
GoPay 3 1 2 

75% 
1 2 

75% 
 

OVO 2 4 2 4 2 
 



 
 

217 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 4 3 1 3 1 
 

ShopeePay 1 2 1 2 1 
 

9 Responden 9 

GoPay 4 3 1 

75% 

2 2 

100% 

 

OVO 3 1 2 1 2 
 

DANA 1 2 1 4 3 
 

ShopeePay 2 4 2 3 1 
 

10 Responden 10 

GoPay 2 2 0 

0% 

1 1 

13% 

 

OVO 4 4 0 4 0 
 

DANA 3 3 0 3 0 
 

ShopeePay 1 1 0 2 0 
 

11 Responden 11 

GoPay 2 4 2 

25% 

2 0 

13% 

 

OVO 4 2 0 3 1 
 

DANA 3 3 0 4 0 
 

ShopeePay 1 1 0 1 0 
 

12 Responden 12 

GoPay 4 2 2 

25% 

2 2 

25% 

 

OVO 3 3 0 3 0 
 

DANA 1 1 0 1 0 
 

ShopeePay 2 4 0 4 0 
 

13 Responden 13 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 1 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

14 Responden 14 GoPay 1 2 1 75% 1 0 13%  



 
 

218 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 2 4 2 3 1 
 

DANA 4 3 1 4 0 
 

ShopeePay 3 1 2 2 0 
 

15 Responden 15 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 3 4 3 
 

16 Responden 16 

GoPay 3 2 1 

50% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 1 1 0 2 1 
 

ShopeePay 2 4 2 4 2 
 

17 Responden 17 

GoPay 1 1 0 

25% 

1 0 

50% 

 

OVO 2 4 2 3 1 
 

DANA 3 3 0 4 1 
 

ShopeePay 4 2 0 2 2 
 

18 Responden 18 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 1 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

19 Responden 19 

GoPay 1 2 1 

25% 

1 0 

13% 

 

OVO 2 1 0 2 0 
 

DANA 4 3 1 3 1 
 

ShopeePay 3 4 0 4 0 
 



 
 

219 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

20 Responden 20 

GoPay 3 1 2 

75% 

1 2 

50% 

 

OVO 1 4 3 3 0 
 

DANA 4 3 1 2 2 
 

ShopeePay 2 2 0 4 0 
 

21 Responden 21 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 2 3 1 3 1 
 

DANA 3 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

22 Responden 22 

GoPay 3 1 2 

25% 

1 2 

75% 

 

OVO 4 4 0 3 1 
 

DANA 1 3 0 2 1 
 

ShopeePay 2 2 0 4 2 
 

23 Responden 23 

GoPay 1 1 0 

13% 

1 0 

25% 

 

OVO 3 4 1 3 0 
 

DANA 4 3 0 2 2 
 

ShopeePay 2 2 0 4 0 
 

24 Responden 24 

GoPay 4 1 3 

75% 

1 3 

38% 

 

OVO 3 4 1 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 3 2 4 0 
 

25 Responden 25 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 4 2 2 2 2 
 

DANA 3 3 0 3 0 
 



 
 

220 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 1 4 3 4 3 
 

26 Responden 26 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

27 Responden 27 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 2 3 1 3 1 
 

DANA 4 4 0 4 0 
 

ShopeePay 1 2 1 2 1 
 

28 Responden 28 

GoPay 1 1 0 

13% 

1 0 

25% 

 

OVO 3 4 1 3 0 
 

DANA 4 3 0 2 2 
 

ShopeePay 2 2 0 4 0 
 

29 Responden 29 

GoPay 3 1 2 

75% 

1 2 

50% 

 

OVO 2 4 2 3 1 
 

DANA 4 3 1 4 0 
 

ShopeePay 1 2 1 2 1 
 

30 Responden 30 

GoPay 1 1 0 

25% 

1 0 

50% 

 

OVO 2 4 2 4 2 
 

DANA 3 3 0 2 1 
 

ShopeePay 4 2 0 3 1 
 

31 Responden 31 
GoPay 2 1 1 

75% 
1 1 

75% 
 

OVO 1 3 2 3 2 
 



 
 

221 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 4 2 2 2 2 
 

ShopeePay 3 4 1 4 1 
 

32 Responden 32 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 1 4 3 4 3 
 

DANA 3 3 0 2 1 
 

ShopeePay 4 2 2 3 1 
 

33 Responden 33 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

34 Responden 34 

GoPay 4 1 3 

75% 

1 3 

100% 

 

OVO 2 4 2 4 2 
 

DANA 3 3 0 2 1 
 

ShopeePay 1 2 1 3 2 
 

35 Responden 35 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

36 Responden 36 

GoPay 1 1 0 

38% 

1 0 

25% 

 

OVO 3 2 1 3 0 
 

DANA 4 3 0 2 2 
 

ShopeePay 2 4 2 4 0 
 

37 Responden 37 GoPay 3 1 2 50% 1 2 50%  



 
 

222 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
 

38 Responden 38 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

39 Responden 39 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 2 3 1 3 1 
 

DANA 3 4 1 4 1 
 

ShopeePay 4 2 2 2 2 
 

40 Responden 40 

GoPay 4 1 3 

38% 

1 3 

38% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 0 4 0 
 

41 Responden 41 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

42 Responden 42 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 4 2 2 2 2 
 

DANA 3 3 0 3 0 
 

ShopeePay 2 4 0 4 0 
 



 
 

223 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

43 Responden 43 

GoPay 2 2 0 

0% 

1 1 

13% 

 

OVO 3 3 0 3 0 
 

DANA 1 1 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

44 Responden 44 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

45 Responden 45 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

46 Responden 46 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

47 Responden 47 

GoPay 1 2 1 

75% 

1 0 

25% 

 

OVO 3 4 1 3 0 
 

DANA 2 3 1 4 2 
 

ShopeePay 4 1 3 2 0 
 

48 Responden 48 

GoPay 4 1 3 

100% 

1 3 

100% 

 

OVO 1 3 2 3 2 
 

DANA 2 4 2 4 2 
 



 
 

224 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 3 2 1 2 1 
 

49 Responden 49 

GoPay 2 1 1 

13% 

1 1 

50% 

 

OVO 3 3 0 2 1 
 

DANA 1 2 0 3 2 
 

ShopeePay 4 4 0 4 0 
 

50 Responden 50 

GoPay 4 2 2 

25% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 1 0 2 1 
 

ShopeePay 2 4 0 4 2 
 

51 Responden 51 

GoPay 1 3 2 

75% 

2 1 

25% 

 

OVO 4 2 2 3 1 
 

DANA 3 4 1 4 0 
 

ShopeePay 2 1 1 1 0 
 

52 Responden 52 

GoPay 1 1 0 

50% 

1 0 

13% 

 

OVO 3 4 1 4 1 
 

DANA 2 3 1 2 0 
 

ShopeePay 4 2 2 3 0 
 

53 Responden 53 

GoPay 2 1 1 

50% 

1 1 

13% 

 

OVO 1 3 2 2 0 
 

DANA 3 2 1 3 0 
 

ShopeePay 4 4 0 4 0 
 

54 Responden 54 
GoPay 1 1 0 

25% 
1 0 

25% 
 

OVO 2 4 2 4 2 
 



 
 

225 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 3 3 0 3 0 
 

ShopeePay 4 2 0 2 0 
 

55 Responden 55 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 3 4 3 
 

56 Responden 56 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 2 4 2 4 2 
 

ShopeePay 4 2 0 2 0 
 

57 Responden 57 

GoPay 2 1 1 

50% 

1 1 

50% 

 

OVO 4 4 0 4 0 
 

DANA 1 3 2 3 2 
 

ShopeePay 3 2 1 2 1 
 

58 Responden 58 

GoPay 4 1 3 

75% 

1 3 

100% 

 

OVO 1 2 1 3 2 
 

DANA 3 3 0 2 1 
 

ShopeePay 2 4 2 4 2 
 

59 Responden 59 

GoPay 3 1 2 

100% 

1 2 

100% 

 

OVO 1 4 3 4 3 
 

DANA 2 3 1 3 1 
 

ShopeePay 4 2 2 2 2 
 

60 Responden 60 GoPay 3 1 2 50% 1 2 50%  



 
 

226 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
 

61 Responden 61 

GoPay 2 4 2 

50% 

2 0 

0% 

 

OVO 3 2 1 3 0 
 

DANA 4 3 1 4 0 
 

ShopeePay 1 1 0 1 0 
 

62 Responden 62 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

63 Responden 63 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

64 Responden 64 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

65 Responden 65 

GoPay 2 2 0 

75% 

1 1 

75% 

 

OVO 3 1 2 2 1 
 

DANA 4 3 1 3 1 
 

ShopeePay 1 4 3 4 3 
 



 
 

227 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

66 Responden 66 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 4 2 2 2 2 
 

DANA 3 3 0 3 0 
 

ShopeePay 2 4 0 4 0 
 

67 Responden 67 

GoPay 2 1 1 

13% 

1 1 

13% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

68 Responden 68 

GoPay 2 2 0 

25% 

1 1 

50% 

 

OVO 1 3 2 3 2 
 

DANA 3 1 0 2 1 
 

ShopeePay 4 4 0 4 0 
 

69 Responden 69 

GoPay 1 1 0 

13% 

1 0 

50% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 2 2 
 

ShopeePay 2 2 0 3 1 
 

70 Responden 70 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 1 4 3 4 3 
 

DANA 3 3 0 3 0 
 

ShopeePay 4 2 2 2 2 
 

71 Responden 71 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 



 
 

228 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 4 4 0 4 0 
 

72 Responden 72 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 4 4 0 4 0 
 

ShopeePay 2 2 0 2 0 
 

73 Responden 73 

GoPay 3 1 2 

25% 

1 2 

25% 

 

OVO 1 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

74 Responden 74 

GoPay 1 1 0 

25% 

1 0 

50% 

 

OVO 3 3 0 2 1 
 

DANA 4 2 2 3 1 
 

ShopeePay 2 4 0 4 2 
 

75 Responden 75 

GoPay 1 3 2 

75% 

1 0 

50% 

 

OVO 3 4 1 4 1 
 

DANA 2 2 0 3 1 
 

ShopeePay 4 1 3 2 2 
 

76 Responden 76 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 2 4 2 4 2 
 

ShopeePay 3 2 1 2 1 
 

77 Responden 77 
GoPay 1 1 0 

25% 
1 0 

25% 
 

OVO 3 3 0 3 0 
 



 
 

229 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 2 4 2 4 2 
 

ShopeePay 4 2 0 2 0 
 

78 Responden 78 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

79 Responden 79 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 4 4 0 4 0 
 

DANA 3 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

80 Responden 80 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 2 3 1 3 1 
 

DANA 4 2 2 2 2 
 

ShopeePay 3 4 1 4 1 
 

81 Responden 81 

GoPay 3 4 1 

75% 

2 1 

75% 

 

OVO 4 2 2 3 1 
 

DANA 1 3 2 4 3 
 

ShopeePay 2 1 1 1 1 
 

82 Responden 82 

GoPay 3 3 0 

0% 

1 2 

25% 

 

OVO 2 2 0 2 0 
 

DANA 1 1 0 3 0 
 

ShopeePay 4 4 0 4 0 
 

83 Responden 83 GoPay 1 1 0 13% 1 0 13%  



 
 

230 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 4 3 1 3 1 
 

DANA 3 4 0 4 0 
 

ShopeePay 2 2 0 2 0 
 

84 Responden 84 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

85 Responden 85 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 1 4 3 4 3 
 

DANA 3 3 0 3 0 
 

ShopeePay 4 2 2 2 2 
 

86 Responden 86 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

87 Responden 87 

GoPay 2 1 1 

50% 

1 1 

50% 

 

OVO 1 3 2 3 2 
 

DANA 3 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
 

88 Responden 88 

GoPay 2 1 1 

13% 

1 1 

13% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 



 
 

231 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

89 Responden 89 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 2 4 2 4 2 
 

ShopeePay 3 2 1 2 1 
 

90 Responden 90 

GoPay 3 3 0 

75% 

2 1 

100% 

 

OVO 1 2 1 3 2 
 

DANA 2 4 2 4 2 
 

ShopeePay 4 1 3 1 3 
 

91 Responden 91 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 1 4 3 4 3 
 

92 Responden 92 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 3 4 0 4 0 
 

ShopeePay 1 2 0 2 0 
 

93 Responden 93 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 2 2 2 2 
 

DANA 2 3 1 3 1 
 

ShopeePay 3 4 1 4 1 
 

94 Responden 94 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 1 2 1 
 



 
 

232 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 2 4 2 4 2 
 

95 Responden 95 

GoPay 4 4 0 

13% 

2 2 

25% 

 

OVO 3 2 1 3 0 
 

DANA 2 3 0 4 0 
 

ShopeePay 1 1 0 1 0 
 

96 Responden 96 

GoPay 1 1 0 

13% 

1 0 

50% 

 

OVO 4 4 0 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 2 3 0 4 2 
 

97 Responden 97 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

98 Responden 98 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 2 4 2 4 2 
 

ShopeePay 1 2 1 2 1 
 

99 Responden 99 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

100 Responden 100 
GoPay 1 1 0 

0% 
1 0 

0% 
 

OVO 3 3 0 3 0 
 



 
 

233 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

101 Responden 101 

GoPay 4 1 3 

50% 

1 3 

50% 

 

OVO 1 4 0 4 0 
 

DANA 2 3 1 3 1 
 

ShopeePay 3 2 0 2 0 
 

102 Responden 102 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 4 4 0 4 0 
 

DANA 2 3 1 3 1 
 

ShopeePay 3 2 0 2 0 
 

103 Responden 103 

GoPay 2 3 1 

50% 

2 0 

38% 

 

OVO 3 2 0 3 0 
 

DANA 1 4 3 4 3 
 

ShopeePay 4 1 0 1 0 
 

104 Responden 104 

GoPay 2 3 1 

75% 

1 1 

25% 

 

OVO 1 2 1 2 0 
 

DANA 4 1 3 3 1 
 

ShopeePay 3 4 1 4 0 
 

105 Responden 105 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

106 Responden 106 GoPay 2 1 1 75% 1 1 75%  



 
 

234 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 1 4 3 4 3 
 

107 Responden 107 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

108 Responden 108 

GoPay 2 1 1 

50% 

1 1 

13% 

 

OVO 4 4 0 4 0 
 

DANA 1 3 2 2 0 
 

ShopeePay 3 2 1 3 0 
 

109 Responden 109 

GoPay 3 4 1 

50% 

2 1 

50% 

 

OVO 4 2 2 3 1 
 

DANA 2 3 1 4 2 
 

ShopeePay 1 1 0 1 0 
 

110 Responden 110 

GoPay 1 1 0 

13% 

1 0 

50% 

 

OVO 4 4 0 3 1 
 

DANA 2 3 1 4 2 
 

ShopeePay 3 2 0 2 1 
 

111 Responden 111 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 



 
 

235 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

112 Responden 112 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 2 3 1 3 1 
 

DANA 3 4 1 4 1 
 

ShopeePay 4 2 2 2 2 
 

113 Responden 113 

GoPay 3 1 2 

100% 

1 2 

75% 

 

OVO 1 4 3 4 3 
 

DANA 2 3 1 2 0 
 

ShopeePay 4 2 2 3 1 
 

114 Responden 114 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

115 Responden 115 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

116 Responden 116 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 3 4 0 4 0 
 

ShopeePay 1 2 0 2 0 
 

117 Responden 117 

GoPay 3 2 1 

50% 

1 2 

25% 

 

OVO 1 3 2 3 0 
 

DANA 2 1 1 2 0 
 



 
 

236 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 4 4 0 4 0 
 

118 Responden 118 

GoPay 1 3 2 

25% 

1 0 

50% 

 

OVO 4 4 0 3 1 
 

DANA 2 2 0 4 2 
 

ShopeePay 3 1 0 2 1 
 

119 Responden 119 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 4 4 0 4 0 
 

ShopeePay 2 2 0 2 0 
 

120 Responden 120 

GoPay 4 2 2 

75% 

1 3 

75% 

 

OVO 1 4 3 3 2 
 

DANA 3 3 0 4 1 
 

ShopeePay 2 1 1 2 0 
 

121 Responden 121 

GoPay 4 1 3 

38% 

1 3 

38% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 0 4 0 
 

122 Responden 122 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

123 Responden 123 
GoPay 1 3 2 

75% 
1 0 

13% 
 

OVO 4 2 2 3 1 
 



 
 

237 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 3 4 1 4 0 
 

ShopeePay 2 1 1 2 0 
 

124 Responden 124 

GoPay 3 1 2 

25% 

1 2 

50% 

 

OVO 4 4 0 4 0 
 

DANA 1 3 0 2 1 
 

ShopeePay 2 2 0 3 1 
 

125 Responden 125 

GoPay 3 3 0 

13% 

2 1 

50% 

 

OVO 1 2 1 3 2 
 

DANA 4 4 0 4 0 
 

ShopeePay 2 1 0 1 1 
 

126 Responden 126 

GoPay 2 1 1 

50% 

1 1 

50% 

 

OVO 1 3 2 3 2 
 

DANA 3 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
 

127 Responden 127 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 2 0 3 1 
 

DANA 1 3 2 2 1 
 

ShopeePay 3 4 1 4 1 
 

128 Responden 128 

GoPay 2 1 1 

75% 

1 1 

75% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 1 4 3 4 3 
 

129 Responden 129 GoPay 4 1 3 75% 1 3 75%  



 
 

238 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

130 Responden 130 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 1 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

131 Responden 131 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 1 4 3 4 3 
 

132 Responden 132 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 1 3 2 3 2 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 4 1 4 1 
 

133 Responden 133 

GoPay 4 2 2 

100% 

1 3 

50% 

 

OVO 2 3 1 3 1 
 

DANA 3 1 2 2 0 
 

ShopeePay 1 4 3 4 0 
 

134 Responden 134 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 



 
 

239 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

135 Responden 135 

GoPay 4 1 3 

75% 

1 3 

38% 

 

OVO 3 4 1 3 0 
 

DANA 1 3 2 4 0 
 

ShopeePay 2 2 0 2 0 
 

136 Responden 136 

GoPay 3 3 0 

0% 

1 2 

50% 

 

OVO 1 1 0 2 1 
 

DANA 2 2 0 3 1 
 

ShopeePay 4 4 0 4 0 
 

137 Responden 137 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 2 0 
 

DANA 1 2 1 3 2 
 

ShopeePay 3 4 1 4 1 
 

138 Responden 138 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

139 Responden 139 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 1 4 3 4 3 
 

DANA 4 3 1 3 1 
 

ShopeePay 2 2 0 2 0 
 

140 Responden 140 

GoPay 3 2 1 

50% 

1 2 

100% 

 

OVO 4 1 3 2 2 
 

DANA 2 3 0 3 1 
 



 
 

240 
 

No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 1 4 0 4 3 
 

141 Responden 141 

GoPay 2 1 1 

13% 

1 1 

13% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

142 Responden 142 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

143 Responden 143 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

144 Responden 144 

GoPay 2 2 0 

75% 

1 1 

75% 

 

OVO 1 3 2 3 2 
 

DANA 4 1 3 2 2 
 

ShopeePay 3 4 1 4 1 
 

145 Responden 145 

GoPay 4 2 2 

75% 

1 3 

75% 

 

OVO 3 4 1 4 1 
 

DANA 1 3 2 3 2 
 

ShopeePay 2 1 1 2 0 
 

146 Responden 146 
GoPay 4 3 1 

50% 
1 3 

100% 
 

OVO 3 2 1 2 1 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 1 1 0 3 2 
 

ShopeePay 2 4 2 4 2 
 

147 Responden 147 

GoPay 3 1 2 

100% 

1 2 

75% 

 

OVO 2 3 1 2 0 
 

DANA 4 2 2 3 1 
 

ShopeePay 1 4 3 4 3 
 

148 Responden 148 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 2 4 2 4 2 
 

DANA 4 3 1 3 1 
 

ShopeePay 3 2 1 2 1 
 

149 Responden 149 

GoPay 3 1 2 

25% 

1 2 

25% 

 

OVO 1 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

150 Responden 150 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 2 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

151 Responden 151 

GoPay 3 2 1 

13% 

1 2 

50% 

 

OVO 2 3 0 3 1 
 

DANA 1 1 0 2 1 
 

ShopeePay 4 4 0 4 0 
 

152 Responden 152 GoPay 1 1 0 13% 1 0 13%  
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

153 Responden 153 

GoPay 4 3 1 

75% 

2 2 

75% 

 

OVO 3 2 1 3 0 
 

DANA 1 4 3 4 3 
 

ShopeePay 2 1 1 1 1 
 

154 Responden 154 

GoPay 1 2 1 

75% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 1 3 2 2 
 

ShopeePay 2 4 2 4 0 
 

155 Responden 155 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 4 2 4 2 
 

DANA 3 3 0 3 0 
 

ShopeePay 1 2 1 2 1 
 

156 Responden 156 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 2 4 2 4 2 
 

ShopeePay 3 2 1 2 1 
 

157 Responden 157 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

158 Responden 158 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 2 4 2 4 2 
 

DANA 4 3 1 3 1 
 

ShopeePay 1 2 1 2 1 
 

159 Responden 159 

GoPay 1 1 0 

25% 

1 0 

50% 

 

OVO 2 4 2 4 2 
 

DANA 3 3 0 2 1 
 

ShopeePay 4 2 0 3 1 
 

160 Responden 160 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

161 Responden 161 

GoPay 3 1 2 

100% 

1 2 

100% 

 

OVO 2 3 1 3 1 
 

DANA 1 4 3 4 3 
 

ShopeePay 4 2 2 2 2 
 

162 Responden 162 

GoPay 3 2 1 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 2 1 1 2 0 
 

ShopeePay 1 4 3 4 3 
 

163 Responden 163 

GoPay 1 2 1 

13% 

1 0 

13% 

 

OVO 4 4 0 4 0 
 

DANA 3 3 0 2 1 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 2 1 0 3 0 
 

164 Responden 164 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 1 3 0 3 0 
 

DANA 2 4 2 4 2 
 

ShopeePay 4 2 0 2 0 
 

165 Responden 165 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

166 Responden 166 

GoPay 1 1 0 

0% 

1 0 

0% 

 

OVO 3 3 0 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

167 Responden 167 

GoPay 2 2 0 

13% 

1 1 

25% 

 

OVO 4 3 1 3 1 
 

DANA 1 1 0 2 0 
 

ShopeePay 3 4 0 4 0 
 

168 Responden 168 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 3 4 1 4 1 
 

DANA 2 3 1 3 1 
 

ShopeePay 4 2 2 2 2 
 

169 Responden 169 
GoPay 2 1 1 

75% 
1 1 

75% 
 

OVO 1 4 3 4 3 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 4 3 1 2 2 
 

ShopeePay 3 2 1 3 0 
 

170 Responden 170 

GoPay 1 1 0 

0% 

1 0 

13% 

 

OVO 4 4 0 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 3 0 4 0 
 

171 Responden 171 

GoPay 4 3 1 

25% 

1 3 

75% 

 

OVO 3 4 0 4 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 2 1 0 3 1 
 

172 Responden 172 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

173 Responden 173 

GoPay 2 1 1 

75% 

1 1 

13% 

 

OVO 3 4 1 3 0 
 

DANA 1 3 2 2 0 
 

ShopeePay 4 2 2 4 0 
 

174 Responden 174 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 4 3 1 3 1 
 

DANA 2 4 2 4 2 
 

ShopeePay 1 2 1 2 1 
 

175 Responden 175 GoPay 4 3 1 25% 1 3 75%  
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 1 2 1 2 1 
 

DANA 2 1 0 3 1 
 

ShopeePay 3 4 0 4 1 
 

176 Responden 176 

GoPay 1 1 0 

0% 

1 0 

13% 

 

OVO 4 4 0 3 1 
 

DANA 2 2 0 2 0 
 

ShopeePay 3 3 0 4 0 
 

177 Responden 177 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

178 Responden 178 

GoPay 2 2 0 

75% 

1 1 

75% 

 

OVO 3 4 1 3 0 
 

DANA 1 3 2 4 3 
 

ShopeePay 4 1 3 2 2 
 

179 Responden 179 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 4 4 0 4 0 
 

180 Responden 180 

GoPay 2 1 1 

25% 

1 1 

25% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 1 2 0 2 0 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

181 Responden 181 

GoPay 3 1 2 

75% 

1 2 

25% 

 

OVO 1 4 3 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 3 1 4 0 
 

182 Responden 182 

GoPay 4 3 1 

25% 

1 3 

75% 

 

OVO 1 2 1 2 1 
 

DANA 2 1 0 3 1 
 

ShopeePay 3 4 0 4 1 
 

183 Responden 183 

GoPay 1 1 0 

50% 

1 0 

50% 

 

OVO 4 3 1 3 1 
 

DANA 3 2 1 2 1 
 

ShopeePay 2 4 2 4 2 
 

184 Responden 184 

GoPay 2 1 1 

13% 

1 1 

13% 

 

OVO 3 3 0 3 0 
 

DANA 1 2 0 2 0 
 

ShopeePay 4 4 0 4 0 
 

185 Responden 185 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 3 4 1 4 1 
 

DANA 4 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

186 Responden 186 

GoPay 1 1 0 

13% 

1 0 

13% 

 

OVO 4 3 1 3 1 
 

DANA 2 2 0 2 0 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

ShopeePay 3 4 0 4 0 
 

187 Responden 187 

GoPay 3 1 2 

25% 

1 2 

25% 

 

OVO 4 4 0 4 0 
 

DANA 1 3 0 3 0 
 

ShopeePay 2 2 0 2 0 
 

188 Responden 188 

GoPay 4 2 2 

75% 

1 3 

75% 

 

OVO 1 3 2 3 2 
 

DANA 2 1 1 2 0 
 

ShopeePay 3 4 1 4 1 
 

189 Responden 189 

GoPay 3 1 2 

75% 

1 2 

75% 

 

OVO 1 2 1 2 1 
 

DANA 4 3 1 3 1 
 

ShopeePay 2 4 2 4 2 
 

190 Responden 190 

GoPay 1 2 1 

75% 

2 1 

75% 

 

OVO 3 3 0 3 0 
 

DANA 2 4 2 4 2 
 

ShopeePay 4 1 3 1 3 
 

191 Responden 191 

GoPay 3 1 2 

50% 

1 2 

50% 

 

OVO 2 4 2 3 1 
 

DANA 1 3 0 2 1 
 

ShopeePay 4 2 0 4 0 
 

192 Responden 192 
GoPay 4 3 1 

13% 
2 2 

50% 
 

OVO 2 2 0 3 1 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

DANA 3 4 0 4 1 
 

ShopeePay 1 1 0 1 0 
 

193 Responden 193 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

194 Responden 194 

GoPay 3 3 0 

75% 

1 2 

75% 

 

OVO 2 4 2 4 2 
 

DANA 1 2 1 2 1 
 

ShopeePay 4 1 3 3 1 
 

195 Responden 195 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

196 Responden 196 

GoPay 1 1 0 

13% 

1 0 

0% 

 

OVO 3 4 1 3 0 
 

DANA 2 2 0 2 0 
 

ShopeePay 4 3 0 4 0 
 

197 Responden 197 

GoPay 1 1 0 

25% 

1 0 

25% 

 

OVO 3 3 0 3 0 
 

DANA 4 2 2 2 2 
 

ShopeePay 2 4 0 4 0 
 

198 Responden 198 GoPay 3 2 1 50% 1 2 50%  
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

OVO 1 3 2 2 1 
 

DANA 2 1 1 3 1 
 

ShopeePay 4 4 0 4 0 
 

199 Responden 199 

GoPay 4 3 1 

13% 

1 3 

75% 

 

OVO 3 4 0 4 1 
 

DANA 2 2 0 3 1 
 

ShopeePay 1 1 0 2 1 
 

200 Responden 200 

GoPay 3 1 2 

25% 

1 2 

50% 

 

OVO 4 4 0 4 0 
 

DANA 1 3 0 2 1 
 

ShopeePay 2 2 0 3 1 
 

201 Responden 201 

GoPay 4 1 3 

50% 

1 3 

50% 

 

OVO 2 3 1 3 1 
 

DANA 3 2 0 2 0 
 

ShopeePay 1 4 0 4 0 
 

202 Responden 202 

GoPay 4 1 3 

75% 

1 3 

75% 

 

OVO 2 3 1 3 1 
 

DANA 1 2 1 2 1 
 

ShopeePay 3 4 1 4 1 
 

203 Responden 203 

GoPay 4 3 1 

50% 

1 3 

75% 

 

OVO 2 4 2 3 1 
 

DANA 3 2 1 4 1 
 

ShopeePay 1 1 0 2 1 
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No Responden Alternarif 
Perangkingan  

Responden 

EDAS ARAS 

Perangkingan 

Metode 
Selisih 

Rangking 
Nilai Eror 

Perangkingan 

Metode 
Selisih  

Rangking 

Nilai 

Eror 
 

Rata-rata 0.4575123 Rata-rata 0.470443 
 

Rata-rata Persentase 45.75%  Rata-rata Persentase 47.04% 
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Lampiran  8. Dokumentasi Pengumpulan Data Nilai Kriteria User Friendly 
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