DAFTAR PUSTAKA

Abdullah, I. (2020). COVID-19: Threat and Fear in Indonesia. Psychological
Trauma: Theory, Research, Practice, and Policy, 12(5), 488-490.
https://doi.org/10.1037/tra0000878

Abdullah, M. (2015). Metode Penelitian Kuantitaif. In Aswaja Pressindo (1).
Aswaja Pressindo.

Ahyar, H., Maret, U. S., Andriani, H., Sukmana, D. J., Mada, U. G., Hardani, S.Pd.,
M. S., Nur Hikmatul Auliya, G. C. B., Helmina Andriani, M. S., Fardani, R.
A., Ustiawaty, J., Utami, E. F., Sukmana, D. J., & Istiqgomah, R. R. (2020).
Buku Metode Penelitian Kualitatif & Kuantitatif (Issue March). CV. Pustaka
[lmu.

Andini, T., & Irawan, M. D. (2023). Analisis Penerapan Sistem Informasi
Pengawasan dan Perlindungan Konsumen ( SISWASPK ) dengan Metode
Think Aloud. 1(4), 182-189.
https://doi.org/https://doi.org/10.56211/helloworld.v1i4.161

Ardhana, V. Y. P. (2022). Evaluasi Usability E-Learning Universitas Qamarul
Huda Menggunakan System Usability Scale ( SUS ). Journal of Informatics,
Electrical and Electronics Engineering, 2(1), 5-11.

Alexandre, B., dkk. (2018). Acceptance and acceptability criteria: a literature
review. Cogn Tech Work 20, 165-177. https://doi.org/10.1007/s10111-018-
0459-1

Barnum, C. M. (2020). Usability Testing Essentials: Ready, Set...Test! Usability
Testing Essentials: Ready, Set...Test!, 1-382. https://doi.org/10.1016/B978-0-
12-816942-1.01001-7

Ben, S., & Plaisant, C. (2005). Designing The user Interface. Pearson Education.
https://doi.org/10.1017/S1481803500003730

Bojko, A. (2009). Informative or Misleading? Heatmaps Deconstructed.
International Conference on Human-Computer Interaction, 5610, 30-39.

Borsheim, C. (2023a). Heatmap Link Analytics.
https://help.mouseflow.com/en/articles/4281081-heatmap-link-analytics

Borsheim, C. (2023b). Understanding Friction on your website.
https://help.mouseflow.com/en/articles/4270565-understanding-friction-on-
your-website

Brooke, J. (2020). SUS: A “Quick and Dirty” Usability Scale. Usability Evaluation
In Industry, November 1995, 207-212.
https://doi.org/10.1201/9781498710411-35

107



Diarsa, I. W. B., Ernanda, K. Y., & Indrawan, G. (2021). Evaluasi Sistem Informasi
Rumah Sakit Umum Daerah Kabupaten Bangli Pada Aspek Usability Dengan
Metode User Experience Questionnaire Dan Think Aloud. Jurnal Ilmu
Komputer Indonesia (JIK), 6(2), 34-48.

Dias, da S. M. R., & Postma, M. (2020). Wandering minds, wandering mice:
Computer mouse tracking as a method to detect mind wandering. Computers
in Human Behavior, 112, 106453. https://doi.org/10.1016/j.chb.2020.106453

Drew, M. R., Falcone, B., & Baccus, W. L. (2018). What does the system usability
scale (SUS) Measure? Validation using think aloud verbalization and

behavioral metric (Vol. 10918). Springer International Publishing.
https://doi.org/10.1007/978-3-319-91797-9

Ependi, U., Kurniawan, T. B., & Panjaitan, F. (2019). System Usability Scale Vs
Heuristic Evaluation: a Review. Simetris: Jurnal Teknik Mesin, Elektro Dan
Ilmu Komputer, 10(1), 65—74. https://doi.org/10.24176/simet.v10i11.2725

Fajarini, P. T., Wirdiani, N. K. A., & Dharmaadi, I. P. A. (2020). Evaluasi Portal
Berita Online pada Aspek Usability Menggunakan Heurtistic Evaluation dan
Think Aloud. Jurnal Teknologi Informasi Dan Ilmu Komputer, 7(5), 905.
https://doi.org/10.25126/jtiik.2020753587

Fan, M., Lin, J., Chung, C., & Truong, K. N. (2019). Concurrent think-aloud
verbalizations and usability problems. ACM Transactions on Computer-
Human Interaction, 26(5). https://doi.org/10.1145/3325281

Ferreira, J. M., Acuna, S. T., Dieste, O., Vegas, S., Santos, A., Rodriguez, F., &
Juristo, N. (2020). Impact of usability mechanisms: An experiment on
efficiency, effectiveness and user satisfaction. Information and Sofiware
Technology, 117(July 2019), 106195.
https://doi.org/10.1016/j.infsof.2019.106195

Fila Delfia, Kusworo Adi, & Cahya Tri Purnami. (2022). Evaluasi Sistem Informasi
Kesehatan dengan Model HOT-Fit: Literature Review. Media Publikasi
Promosi Kesehatan Indonesia (MPPKI), 5(6), 633-639.
https://doi.org/10.56338/mppki.v516.2344

Hartati, M., Nurhafni, Ario, F., Imayanti, R., & Andrian, Y. (2020). Seri Manual
Gerakan Literasi (GLS) di SMA Strategi Think aloud. Direktorat Sekolah
Menengah Atas.

Hertzum, M., & Hornbak, K. (2023). Frustration: Still a Common User Experience.
Association for Computing Machinery, 30(3), 1-26.
https://doi.org/https://doi.org/10.1145/3582432

Kieslich, P. J., Henninger, F., Wulff, D. U., Haslbeck, J. M. B., & Schulte-
Mecklenbeck, M. (2019). Mouse-Tracking: A Practical Guide to
Implementation and Analysis. In A Handbook of Process Tracing Methods:
Second Edition (pp. 111-130).

108



Kirsh, 1. (2020). Directions and Speeds of Mouse Movements on a Website and
Reading Patterns: A Web Usage Mining Case Study. ACM International
Conference Proceeding Series, Part Fl1625, 129-138.
https://doi.org/10.1145/3405962.3405982

Klug, B. (2017). An Overview of the System Usability Scale in Library Website
and System Usability Testing. Weave: Journal of Library User Experience,
1(6), 1-19. https://doi.org/10.3998/weave.12535642.0001.602

Koullia, S. (2022). Mouse Tracking and user experience in end-user development
environments Sevasti Koullia. International Hellenic University.

Kuzmich, I., & Scherbaum, C. (2021). Mouse tracking identifying faking on forced-
choice personallty items using mouse. Personnel Assessment and Decisions,
7(1). https://doi.org/https://doi.org/10.25035/pad.2021.01.005

Lamb, K. (2023). How to Interpret a Heatmap. https://mouseflow.com/blog/how-
to-interpret-a-heatmap/

Lehmann, J., Schreyer, 1., Riedl, D., Tschuggnall, M., Giesinger, J. M., Ninkovic,
M., Huth, M., Kronberger, I., Rumpold, G., & Holzner, B. (2022). Usability
evaluation of the Computer-Based Health Evaluation System (CHES) eDiary
for patients with faecal incontinence: a pilot study. BMC Medical Informatics
and Decision Making, 22(1), 1-11. https://doi.org/10.1186/s12911-022-
01818-5

Leighton, J. P. (2017). Using Think-Aloud Interviews And Cognitive Labs In
Educational Research. Oxford University Press.
https://www.ptonline.com/articles/how-to-get-better-mfi-results

Lewis, J. R., & Sauro, J. (2018). Item Benchmarks for the System Usability Scale.
Journal of Usability Studies, 13(3), 158-167.

Liakou-zarda, M. (2022). Mouse tracking and user experience in gamified
campaigns Mouse tracking and user experience in gamified campaigns.
International Hellnic University.

Malik, A., & Chisni, M. (2018). Pengantar Statistika Pendidikan. In 4 psicanalise
dos contos de fadas. Tradugao Arlene Caetano (1). Deeppublish Publisher.

Mandika, K. G. S., Githa, D. P., & Rusjayanthi, N. K. D. (2022). Analisis User
Interface Pada Sistem Satuan Kredit Partisipan Universitas Udayana
Menggunakan Metode Usabillity Testing. JITTER-Jurnal Ilmiah Teknologi
Dan Komputer, 3(1).

McDonald, S., Cockton, G., & Irons, A. (2020). The Impact of Thinking-Aloud on
Usability Inspection. Proceedings of the ACM on Human-Computer
Interaction, 4, 1-22. https://doi.org/10.1145/3397876

Mol, M., Van Schaik, A., Dozeman, E., Ruwaard, J., Vis, C., Ebert, D. D.,
Etzelmueller, A., Mathiasen, K., Moles, B., Mora, T., Pedersen, C. D., Skjeth,

109



M. M., Pensado, L. P., Piera-Jimenez, J., Gokcay, D., Ince, B. U., Russi, A.,
Sacco, Y., Zanalda, E., ... Smit, J. H. (2020). Dimensionality of the system
usability scale among professionals using internet-based interventions for
depression: A confirmatory factor analysis. BMC Psychiatry, 20(1), 1-10.
https://doi.org/10.1186/s12888-020-02627-8

Moran, K. (2019). Usability Testing 101.
https://www.nngroup.com/articles/usability-testing-101/

Mouseflow. (2023). Executive Guide to Behavior Analytics. Mouseflow.

Navalpakkam, V., & Churchill, E. F. (2012). Mouse tracking: Measuring and
predicting users’ experience of web-based content. Conference on Human
Factors in  Computing  Systems -  Proceedings, 2963-2972.
https://doi.org/10.1145/2207676.2208705

Nielsen, J. (1993). Usability engineering. In Usability Engineering. Academic
Press. https://doi.org/10.1201/b16768

Parianthana, P. E., Indrawan, G., & Gunadi, I. G. A. (2022). Aplikasi Smart Bina
Taruna Wiratama Menggunakan Heuristic Evaluation Dan. Jurnal Ilmu
Komputer Indonesia (JIK), 7(1), 21-33.

Purnama, F., & Usagawa, T. (2020). Using real-time online preprocessed mouse
tracking for lower storage and transmission costs. Journal of Big Data, 7(1).
https://doi.org/10.1186/s40537-020-00304-x

Rubin, J., & Chisnell, D. (2008). Hanbook of Usability Testing: How To Plan,
Design, and Conduct Effective Test (2nd ed.). Wiley Publishing, Inc.
https://www.ptonline.com/articles/how-to-get-better-mfi-results

Sabandar, V. P., & Santoso, H. B. (2018). Evaluasi Aplikasi Media Pembelajaran
Statistika Dasar Menggunakan Metode Usability Testing. Teknika, 7(1), 50—
59. https://doi.org/10.34148/teknika.v7il.81

Sandhiyasa, I. M. S., Gede, 1., & Gunadi, I. G. A. (2020). Evaluasi Sistem Informasi
Kemajuan Akademik ( SISKA-NG ) Mobile Menggunakan Metode Heuristic
Evaluation , System Usability Scale , dan Concurrent Think Aloud. Jurnal
Ilmu Komputer Indonesia (JIK), 5(2), 143—150.

Souza, K. E. S., Seruffo, M. C. R., De Mello, H. D., Souza, D. D. S., & Vellasco,
M. M. B. R. (2019). User Experience Evaluation Using Mouse Tracking and
Artificial  Intelligence. IEEE  Access, 7(August), 96506-96515.
https://doi.org/10.1109/ACCESS.2019.2927860

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan R & D (19th ed.).
Alfabeta.

Sukarsa, I. M., Buana, P. W., Juliarta, I. P., Utama, A., & Wisswani, N. W. (2022).
Evaluasi usability dan perbaikan antarmuka untuk meningkatkan user
experience menggunakan metode usability testing (studi kasus: aplikasi

110



warga bali). 9(5), 1003-1010. https://doi.org/10.25126/jtiik.202295408

Trisna, Y., & Zuraidah, E. (2022). Penerapan Metode Kuantitatif untuk Mengetahui
Peningkatan Kepuasan Customer Pada E-Commerce Tokopedia PT Lerys Pet.
Bulletin of  Computer Science Research, 2(3), 66-72.
https://doi.org/10.47065/bulletincsr.v2i3.166

Utami, N. W., Arthana, I. K. R., & Darmawiguna, I. G. M. (2020). Evaluasi
Usability Pada E-Learning Universitas Pendidikan Ganesha Dengan Metode
Usability Testing. Jurnal Nasional Pendidikan Teknik Informatika
(JANAPATI), 9(1), 107. https://doi.org/10.23887/janapati.v9i1.23663

Wahyuningrum, T. (2021). Buku Referensi Mengukur Usability Perangkat Lunak.
Deeppublish.

Weidemann, A., & Russwinkel, N. (2019). Investigation of frustration. 4ACM
International Conference Proceeding Series, 819-824.
https://doi.org/10.1145/3340764.3344915

Wirasasmiata, R., & Uska, M. (2019). Evaluation of E-Rapor Usability using
Usability Testing Method. 330, 71-74. https://doi.org/10.2991/iceri-
18.2019.15

Zainurrohmah, K., Kristiyanto, D. Y., & Darmansah, D. (2022). Evaluasi Usability
Website Sistem Informasi Pelayanan Perizinan Banyumas (SIPANJIMAS)

Menggunakan Metode System Usability Scale (SUS). Jurnal Sistem Komputer
Dan Informatika (JSON), 3(4), 510. https://doi.org/10.30865/json.v3i4.4141

111



