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Lampiran I. Surat-Surat Bukti 

1. Surat Rektor nomor: 683/UNR/XI/2021 perihal permohonan geser periode 

dan migrasi data PDDikti 



 
 

 
142 

 

 

 



 
 

 
143 

2. Permohonan Sistem Akademik Baru 
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3. Berita acara dan absensi FGD BAAMTI UNR 
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4. Dokumentasi FGD BAAMTI UNR 
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5. Surat Pernyataan Penerimaan Hasil Penelitian 

 

  



 
 

 
150 

Lampiran II Tampilan Sistem SIAKAD Cloud UNR. 
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Lampiran III. Data PDDikti Tahun 2023  
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Lampiran IV Instrumen Penelitian 

1.  Kuesioner Penelitian 
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2. Dokumentasi Penyebaran Kuesioner 
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Lampiran V Karakteristik Responden 

Nama Umur 

Lama 

Menggunnakan 

Sistenm 
Jenis 

Kelamin 

Pendidikan 

Terakhir Fakultas 

Re$sponde$n 1 26 Kurang  1 Tahun L SLTA Administrasi Publik 

Re$sponde$n 2 36 1-2 Tahun P SLTA Administrasi Publik 

Re$sponde$n 3 20 Kurang  1 Tahun P SLTA Administrasi Publik 

Re$sponde$n 4 19 Kurang  1 Tahun P SLTA Administrasi Publik 

Re$sponde$n 5 19 Kurang  1 Tahun L SLTA Administrasi Publik 

Re$sponde$n 6 25 1-2 Tahun L SLTA Administrasi Publik 

Re$sponde$n 7 33 1-2 Tahun P SLTA Administrasi Publik 

Re$sponde$n 8 45 2-3 Tahun L S3 Administrasi Publik 

Re$sponde$n 9 34 2-3 Tahun P S2 Administrasi Publik 

Re$sponde$n 10 25 1-2 Tahun L SLTA Arsite$ktur 

Re$sponde$n 11 26 1-2 Tahun P D3 Arsite$ktur 

Re$sponde$n 12 25 Kurang  1 Tahun P SLTA Arsite$ktur 

Re$sponde$n 13 25 Kurang  1 Tahun L SLTA Arsite$ktur 

Re$sponde$n 14 38 2-3 Tahun L S2 Arsite$ktur 

Re$sponde$n 15 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 16 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 17 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 18 27 1-2 Tahun P SLTA Hukum 

Re$sponde$n 19 26 1-2 Tahun P SLTA Hukum 

Re$sponde$n 20 26 1-2 Tahun P SLTA Hukum 

Re$sponde$n 21 25 1-2 Tahun P SLTA Hukum 

Re$sponde$n 22 28 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 23 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 24 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 25 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 26 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 27 21 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 28 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 29 21 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 30 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 31 21 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 32 21 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 33 21 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 34 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 35 28 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 36 27 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 37 31 Kurang  1 Tahun P SLTA Hukum 
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Re$sponde$n 38 28 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 39 20 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 40 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 41 20 Kurang  1 Tahun P SLTA Hukum 

Re$sponde$n 42 22 Kurang  1 Tahun L SLTA Hukum 

Re$sponde$n 43 48 2-3 Tahun L S3 Hukum 

Re$sponde$n 44 38 2-3 Tahun P S3 Hukum 

Re$sponde$n 45 32 2-3 Tahun L S3 Hukum 

Re$sponde$n 46 37 2-3 Tahun P S3 Hukum 

Re$sponde$n 47 35 2-3 Tahun P S3 Hukum 

Re$sponde$n 48 35 2-3 Tahun L S3 Hukum 

Re$sponde$n 49 37 2-3 Tahun P S3 Hukum 

Re$sponde$n 50 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 51 20 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 52 21 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 53 22 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 54 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 55 22 1-2 Tahun L SLTA Manaje$me$n 

Re$sponde$n 56 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 57 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 58 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 59 20 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 60 20 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 61 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 62 22 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 63 22 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 64 28 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 65 29 1-2 Tahun L SLTA Manaje$me$n 

Re$sponde$n 66 28 1-2 Tahun P SLTA Manaje$me$n 

Re$sponde$n 67 27 1-2 Tahun P SLTA Manaje$me$n 

Re$sponde$n 68 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 69 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 70 22 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 71 22 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 72 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 73 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 74 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 75 20 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 76 21 Kurang  1 Tahun L SLTA Manaje$me$n 

Re$sponde$n 77 20 Kurang  1 Tahun P SLTA Manaje$me$n 

Re$sponde$n 78 35 2-3 Tahun P S3 Manaje$me$n 
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Re$sponde$n 79 36 2-3 Tahun L S2 Manaje$me$n 

Re$sponde$n 80 28 2-3 Tahun P S2 Manaje$me$n 

Re$sponde$n 81 38 2-3 Tahun P S2 Manaje$me$n 

Re$sponde$n 82 38 2-3 Tahun P S2 Manaje$me$n 

Re$sponde$n 83 28 Kurang  1 Tahun P SLTA Te$knik Sipil 

Re$sponde$n 84 24 Kurang  1 Tahun P D1 Te$knik Sipil 

Re$sponde$n 85 27 Kurang  1 Tahun P SLTA Te$knik Sipil 

Re$sponde$n 86 28 1-2 Tahun P D3 Te$knik Sipil 

Re$sponde$n 87 20 Kurang  1 Tahun P SLTA Te$knik Sipil 

Re$sponde$n 88 20 Kurang  1 Tahun P SLTA Te$knik Sipil 

Re$sponde$n 89 36 2-3 Tahun P S3 Te$knik Sipil 

Re$sponde$n 90 32 2-3 Tahun P S2 Te$knik Sipil 

Re$sponde$n 91 37 Kurang  1 Tahun L S1 

Magiste$r Administrasi 

Publik 

Re$sponde$n 92 31 Kurang  1 Tahun L S1 

Magiste$r Administrasi 

Publik 

Re$sponde$n 93 27 Kurang  1 Tahun P S1 

Magiste$r Administrasi 

Publik 

Re$sponde$n 94 28 Kurang  1 Tahun P S1 

Magiste$r Administrasi 

Publik 

Re$sponde$n 95 33 Kurang  1 Tahun L S1 

Magiste$r Administrasi 

Publik 

Re$sponde$n 96 38 2-3 Tahun L S3 

Magiste$r Administrasi 

Publik 

Re$sponde$n 97 29 2-3 Tahun L S1 Magiste$r Hukum 

Re$sponde$n 98 36 Kurang  1 Tahun L S1 Magiste$r Hukum 

Re$sponde$n 99 40 Kurang  1 Tahun P S1 Magiste$r Hukum 

Re$sponde$n 100 43 2-3 Tahun L S3 Magiste$r Hukum 
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Lampiran VI Data Hasil Penelitian 

a. Data Variabel Percieved Usefulness 

Tabulasi Data Variabel Percieved Usefulness (X1) 
Responden PK.1 PK.2 PK.3 PK.4 PK.5 PK.6 Total 

Re$sponde $n 1 4 4 4 5 4 5 26 

Re$sponde $n 2 4 4 4 5 5 5 27 

Re$sponde $n 3 3 4 4 4 2 4 21 

Re$sponde $n 4 4 5 4 5 4 5 27 

Re$sponde $n 5 2 4 4 4 2 4 20 

Re$sponde $n 6 4 4 4 4 3 5 24 

Re$sponde $n 7 3 4 4 4 3 5 23 

Re$sponde $n 8 4 4 4 5 4 5 26 

Re$sponde $n 9 3 3 3 3 2 3 17 

Re$sponde $n 10 4 5 4 5 4 5 27 

Re$sponde $n 11 3 3 3 3 3 3 18 

Re$sponde $n 12 3 4 3 4 3 5 22 

Re$sponde $n 13 3 4 4 4 2 4 21 

Re$sponde $n 14 3 4 4 4 2 5 22 

Re$sponde $n 15 3 4 4 5 3 5 24 

Re$sponde $n 16 3 4 4 5 2 5 23 

Re$sponde $n 17 2 3 3 3 2 3 16 

Re$sponde $n 18 2 4 4 4 2 4 20 

Re$sponde $n 19 3 5 5 5 5 5 28 

Re$sponde $n 20 3 3 3 4 3 4 20 

Re$sponde $n 21 4 4 4 5 3 5 25 

Re$sponde $n 22 3 4 4 4 2 4 21 

Re$sponde $n 23 3 4 2 4 2 4 19 

Re$sponde $n 24 3 3 3 4 3 5 21 

Re$sponde $n 25 2 4 4 4 2 4 20 

Re$sponde $n 26 2 4 2 4 2 4 18 

Re$sponde $n 27 2 2 1 2 1 2 10 

Re$sponde $n 28 3 4 4 4 2 4 21 

Re$sponde $n 29 4 4 4 4 3 5 24 

Re$sponde $n 30 4 4 4 5 4 5 26 

Re$sponde $n 31 3 4 4 4 2 4 21 

Re$sponde $n 32 3 4 4 5 2 5 23 

Re$sponde $n 33 3 4 4 5 4 5 25 

Re$sponde $n 34 3 4 4 4 2 4 21 

Re$sponde $n 35 4 4 4 5 4 5 26 

Re$sponde $n 36 3 4 4 4 3 4 22 

Re$sponde $n 37 3 3 3 4 3 5 21 
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Re$sponde $n 38 4 5 4 5 4 5 27 

Re$sponde $n 39 4 4 4 4 3 4 23 

Re$sponde $n 40 3 4 4 4 2 4 21 

Re$sponde $n 41 3 5 5 5 5 5 28 

Re$sponde $n 42 3 4 4 5 4 5 25 

Re$sponde $n 43 3 4 4 5 2 5 23 

Re$sponde $n 44 5 5 5 5 5 5 30 

Re$sponde $n 45 4 4 4 5 4 5 26 

Re$sponde $n 46 4 5 5 5 5 5 29 

Re$sponde $n 47 3 4 4 5 4 5 25 

Re$sponde $n 48 3 4 4 4 2 4 21 

Re$sponde $n 49 3 5 5 5 5 5 28 

Re$sponde $n 50 5 5 5 5 5 5 30 

Re$sponde $n 51 4 4 4 5 4 5 26 

Re$sponde $n 52 4 4 4 5 4 5 26 

Re$sponde $n 53 3 3 3 4 2 4 19 

Re$sponde $n 54 4 5 4 5 4 5 27 

Re$sponde $n 55 2 4 2 4 2 4 18 

Re$sponde $n 56 2 4 4 4 2 4 20 

Re$sponde $n 57 2 4 4 4 2 4 20 

Re$sponde $n 58 2 3 3 3 1 3 15 

Re$sponde $n 59 4 4 4 5 4 5 26 

Re$sponde $n 60 2 2 1 2 1 2 10 

Re$sponde $n 61 1 4 4 4 2 4 19 

Re$sponde $n 62 3 3 3 3 3 3 18 

Re$sponde $n 63 3 3 3 3 3 3 18 

Re$sponde $n 64 2 3 3 3 2 3 16 

Re$sponde $n 65 2 3 2 3 2 3 15 

Re$sponde $n 66 2 4 4 4 2 4 20 

Re$sponde $n 67 3 3 3 4 3 4 20 

Re$sponde $n 68 3 3 3 3 2 3 17 

Re$sponde $n 69 3 4 4 5 3 5 24 

Re$sponde $n 70 3 4 4 5 3 5 24 

Re$sponde $n 71 3 4 4 5 2 5 23 

Re$sponde $n 72 4 4 4 5 4 5 26 

Re$sponde $n 73 3 3 3 4 3 4 20 

Re$sponde $n 74 3 3 3 4 3 3 19 

Re$sponde $n 75 2 5 5 5 2 5 24 

Re$sponde $n 76 2 4 2 4 2 4 18 

Re$sponde $n 77 2 3 2 3 2 3 15 

Re$sponde $n 78 2 3 2 3 2 3 15 

Re$sponde $n 79 3 5 4 5 2 5 24 

Re$sponde $n 80 2 4 4 4 2 4 20 
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Re$sponde $n 81 4 4 4 5 4 5 26 

Re$sponde $n 82 2 4 4 4 2 4 20 

Re$sponde $n 83 2 3 2 3 2 3 15 

Re$sponde $n 84 2 3 1 3 1 3 13 

Re$sponde $n 85 2 2 2 2 2 2 12 

Re$sponde $n 86 3 3 2 3 2 3 16 

Re$sponde $n 87 3 3 2 3 2 3 16 

Re$sponde $n 88 3 5 4 5 3 5 25 

Re$sponde $n 89 2 4 2 4 2 4 18 

Re$sponde $n 90 2 4 2 4 2 4 18 

Re$sponde $n 91 3 4 4 5 3 5 24 

Re$sponde $n 92 4 4 4 5 4 5 26 

Re$sponde $n 93 3 3 3 3 2 3 17 

Re$sponde $n 94 4 5 4 5 5 5 28 

Re$sponde $n 95 3 3 3 4 2 4 19 

Re$sponde $n 96 2 2 2 3 2 3 14 

Re$sponde $n 97 3 3 3 4 3 4 20 

Re$sponde $n 98 2 2 1 2 1 2 10 

Re$sponde $n 99 2 2 1 3 1 3 12 

Re$sponde $n 100 3 3 3 4 2 4 19 

 

b. Data Variabel Percieved Ease of Use 

Tabulasi Data Variabel Percieved Ease of Use (X2) 
Responden PKP.1 PKP.2 PKP.3 PKP.4 PKP.5 PKP.6 Total 

Re$sponde $n 1 4 5 5 5 5 4 28 

Re$sponde $n 2 3 4 4 4 4 4 23 

Re$sponde $n 3 3 2 2 3 3 3 16 

Re$sponde $n 4 4 4 4 5 4 4 25 

Re$sponde $n 5 3 4 4 4 4 4 23 

Re$sponde $n 6 3 4 4 4 4 4 23 

Re$sponde $n 7 3 4 4 4 4 4 23 

Re$sponde $n 8 4 5 4 5 5 4 27 

Re$sponde $n 9 2 2 3 3 2 2 14 

Re$sponde $n 10 3 4 4 4 4 4 23 

Re$sponde $n 11 3 3 3 4 4 4 21 

Re$sponde $n 12 3 4 3 4 4 4 22 

Re$sponde $n 13 2 2 3 3 3 3 16 

Re$sponde $n 14 3 4 4 4 4 4 23 

Re$sponde $n 15 3 4 4 4 4 4 23 

Re$sponde $n 16 2 2 3 3 2 3 15 

Re$sponde $n 17 3 4 4 4 4 4 23 
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Re$sponde $n 18 3 3 3 3 3 3 18 

Re$sponde $n 19 3 4 4 4 4 4 23 

Re$sponde $n 20 3 2 2 3 2 1 13 

Re$sponde $n 21 3 3 3 4 4 4 21 

Re$sponde $n 22 3 3 3 4 4 4 21 

Re$sponde $n 23 2 2 3 3 3 3 16 

Re$sponde $n 24 3 3 3 3 3 3 18 

Re$sponde $n 25 3 4 4 4 4 4 23 

Re$sponde $n 26 2 2 3 3 2 2 14 

Re$sponde $n 27 2 2 3 3 3 3 16 

Re$sponde $n 28 2 2 3 3 2 2 14 

Re$sponde $n 29 3 4 4 4 4 4 23 

Re$sponde $n 30 4 5 5 5 5 4 28 

Re$sponde $n 31 2 2 2 3 2 2 13 

Re$sponde $n 32 3 3 3 3 3 3 18 

Re$sponde $n 33 3 4 4 4 4 4 23 

Re$sponde $n 34 3 4 4 4 4 4 23 

Re$sponde $n 35 4 5 5 5 5 4 28 

Re$sponde $n 36 3 3 4 4 3 4 21 

Re$sponde $n 37 3 4 3 4 3 3 20 

Re$sponde $n 38 4 5 5 5 5 4 28 

Re$sponde $n 39 3 4 4 4 3 3 21 

Re$sponde $n 40 2 3 3 3 2 2 15 

Re$sponde $n 41 4 5 5 5 4 4 27 

Re$sponde $n 42 4 5 4 5 5 4 27 

Re$sponde $n 43 3 3 3 4 3 4 20 

Re$sponde $n 44 1 1 1 2 1 1 7 

Re$sponde $n 45 4 5 5 5 5 5 29 

Re$sponde $n 46 3 3 3 3 3 3 18 

Re$sponde $n 47 2 2 3 3 2 2 14 

Re$sponde $n 48 2 3 3 3 3 2 16 

Re$sponde $n 49 1 1 1 2 1 1 7 

Re$sponde $n 50 3 4 4 4 4 4 23 

Re$sponde $n 51 3 3 3 3 3 3 18 

Re$sponde $n 52 4 4 4 4 5 5 26 

Re$sponde $n 53 2 2 3 3 2 2 14 

Re$sponde $n 54 3 4 4 4 4 4 23 

Re$sponde $n 55 2 2 3 3 2 2 14 

Re$sponde $n 56 2 2 3 3 2 2 14 

Re$sponde $n 57 3 4 3 4 3 3 20 

Re$sponde $n 58 1 1 2 3 1 1 9 

Re$sponde $n 59 3 4 4 4 3 4 22 

Re$sponde $n 60 5 5 5 5 5 5 30 
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Re$sponde $n 61 3 3 3 3 3 3 18 

Re$sponde $n 62 3 4 4 4 4 4 23 

Re$sponde $n 63 3 4 3 4 4 4 22 

Re$sponde $n 64 3 4 4 4 4 4 23 

Re$sponde $n 65 3 4 4 4 3 3 21 

Re$sponde $n 66 3 3 3 4 3 3 19 

Re$sponde $n 67 3 4 4 4 4 3 22 

Re$sponde $n 68 2 2 3 3 2 2 14 

Re$sponde $n 69 3 4 3 4 4 3 21 

Re$sponde $n 70 3 3 3 3 3 3 18 

Re$sponde $n 71 2 3 3 3 2 2 15 

Re$sponde $n 72 4 5 5 5 5 4 28 

Re$sponde $n 73 3 3 4 4 3 3 20 

Re$sponde $n 74 3 3 3 3 3 3 18 

Re$sponde $n 75 2 3 3 3 3 2 16 

Re$sponde $n 76 3 4 4 4 4 3 22 

Re$sponde $n 77 3 3 3 3 3 2 17 

Re$sponde $n 78 2 3 3 3 3 2 16 

Re$sponde $n 79 3 3 4 4 3 3 20 

Re$sponde $n 80 3 4 4 4 4 3 22 

Re$sponde $n 81 3 4 4 5 4 4 24 

Re$sponde $n 82 2 3 2 2 3 3 15 

Re$sponde $n 83 3 3 4 4 3 4 21 

Re$sponde $n 84 1 1 2 2 1 1 8 

Re$sponde $n 85 3 3 4 4 3 3 20 

Re$sponde $n 86 2 3 3 3 3 3 17 

Re$sponde $n 87 1 1 2 3 2 1 10 

Re$sponde $n 88 3 3 4 4 3 3 20 

Re$sponde $n 89 2 2 3 3 3 2 15 

Re$sponde $n 90 2 3 3 3 3 2 16 

Re$sponde $n 91 3 4 4 4 4 3 22 

Re$sponde $n 92 2 2 3 3 3 3 16 

Re$sponde $n 93 3 4 4 4 4 3 22 

Re$sponde $n 94 5 5 5 5 5 5 30 

Re$sponde $n 95 2 3 3 3 3 3 17 

Re$sponde $n 96 3 3 4 3 3 3 19 

Re$sponde $n 97 3 4 4 4 4 3 22 

Re$sponde $n 98 1 1 1 1 1 1 6 

Re$sponde $n 99 1 2 2 3 2 1 11 

Re$sponde $n 100 2 3 3 3 3 3 17 

 

c. Data Variabel System Quality 
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Tabulasi Data Variabel System Quality (X3) 
Responden SQ.1 SQ.2 SQ.3.1 SQ.3.2 SQ.4.1 SQ.4.2 SQ.5.1 SQ.5.2 SQ.6 Total 

Re$sponde $n 1 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 2 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 3 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 4 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 5 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 6 4 3 4 3 4 3 3 4 3 31 

Re$sponde $n 7 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 8 5 4 5 4 5 4 4 5 4 40 

Re$sponde $n 9 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 10 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 11 4 2 4 2 4 4 4 4 4 32 

Re$sponde $n 12 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 13 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 14 4 3 4 3 4 3 3 4 3 31 

Re$sponde $n 15 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 16 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 17 4 4 4 4 4 4 4 4 4 36 

Re$sponde $n 18 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 19 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 20 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 21 5 4 4 4 4 4 4 4 4 37 

Re$sponde $n 22 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 23 5 4 4 4 4 4 4 4 4 37 

Re$sponde $n 24 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 25 3 2 3 2 3 3 3 3 3 25 

Re$sponde $n 26 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 27 4 3 4 3 4 3 3 4 3 31 

Re$sponde $n 28 3 2 2 2 2 2 1 2 1 17 

Re$sponde $n 29 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 30 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 31 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 32 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 33 5 4 4 4 4 4 4 4 4 37 

Re$sponde $n 34 5 4 4 4 4 4 4 4 4 37 

Re$sponde $n 35 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 36 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 37 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 38 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 39 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 40 4 3 4 3 3 3 3 3 3 29 

Re$sponde $n 41 5 5 5 5 5 5 5 5 5 45 
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Re$sponde $n 42 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 43 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 44 4 3 4 3 3 3 3 3 3 29 

Re$sponde $n 45 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 46 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 47 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 48 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 49 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 50 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 51 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 52 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 53 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 54 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 55 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 56 4 3 4 4 4 4 4 4 4 35 

Re$sponde $n 57 5 5 5 5 5 5 4 5 4 43 

Re$sponde $n 58 5 5 5 5 5 5 4 5 4 43 

Re$sponde $n 59 5 4 4 4 5 4 4 4 4 38 

Re$sponde $n 60 5 4 4 4 5 4 4 4 4 38 

Re$sponde $n 61 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 62 4 3 4 4 4 4 4 4 4 35 

Re$sponde $n 63 3 2 3 2 2 2 2 2 2 20 

Re$sponde $n 64 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 65 5 4 5 4 5 4 4 4 4 39 

Re$sponde $n 66 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 67 5 4 5 4 5 4 4 4 4 39 

Re$sponde $n 68 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 69 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 70 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 71 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 72 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 73 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 74 4 3 4 4 4 3 3 4 3 32 

Re$sponde $n 75 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 76 5 4 5 4 5 4 4 5 4 40 

Re$sponde $n 77 4 3 4 2 4 4 4 4 4 33 

Re$sponde $n 78 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 79 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 80 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 81 5 4 5 4 5 4 4 5 4 40 

Re$sponde $n 82 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 83 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 84 5 5 5 5 5 5 5 5 5 45 
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Re$sponde $n 85 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 86 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 87 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 88 4 3 4 3 4 3 3 4 3 31 

Re$sponde $n 89 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 90 5 4 5 4 5 4 4 5 4 40 

Re$sponde $n 91 5 4 5 4 5 5 5 5 5 43 

Re$sponde $n 92 4 3 4 3 4 4 3 4 3 32 

Re$sponde $n 93 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 94 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 95 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 96 5 5 5 5 5 5 5 5 5 45 

Re$sponde $n 97 5 4 5 4 5 5 4 5 4 41 

Re$sponde $n 98 4 2 4 2 4 4 4 4 4 32 

Re$sponde $n 99 5 5 5 5 5 5 4 5 4 43 

Re$sponde $n 
100 4 3 4 3 4 4 3 4 3 32 

 

d. Data Variabel Information Quality 

Tabulasi Data Variabel Information Quality (X4) 
Responden IQ.1 IQ.2 IQ.3 IQ.4.1 IQ.4.2 Total 

Re$sponde $n 1 4 4 4 4 3 19 

Re$sponde $n 2 4 5 5 4 4 22 

Re$sponde $n 3 5 5 5 5 5 25 

Re$sponde $n 4 5 5 5 5 4 24 

Re$sponde $n 5 5 5 5 5 5 25 

Re$sponde $n 6 3 4 4 2 2 15 

Re$sponde $n 7 5 5 5 5 5 25 

Re$sponde $n 8 4 5 5 4 4 22 

Re$sponde $n 9 5 5 5 5 4 24 

Re$sponde $n 10 5 5 5 5 5 25 

Re$sponde $n 11 2 3 2 2 1 10 

Re$sponde $n 12 5 5 5 5 5 25 

Re$sponde $n 13 5 5 5 4 4 23 

Re$sponde $n 14 4 5 5 4 4 22 

Re$sponde $n 15 5 5 5 5 5 25 

Re$sponde $n 16 5 5 5 5 5 25 

Re$sponde $n 17 4 5 5 4 4 22 

Re$sponde $n 18 5 5 5 5 4 24 

Re$sponde $n 19 5 5 5 5 5 25 

Re$sponde $n 20 5 5 5 5 4 24 
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Re$sponde $n 21 4 4 4 4 3 19 

Re$sponde $n 22 5 5 5 5 5 25 

Re$sponde $n 23 5 5 5 5 4 24 

Re$sponde $n 24 4 4 4 4 4 20 

Re$sponde $n 25 2 3 3 2 2 12 

Re$sponde $n 26 5 5 5 5 5 25 

Re$sponde $n 27 5 5 5 5 5 25 

Re$sponde $n 28 2 2 2 1 1 8 

Re$sponde $n 29 4 4 4 4 3 19 

Re$sponde $n 30 5 5 5 5 5 25 

Re$sponde $n 31 5 5 5 5 5 25 

Re$sponde $n 32 5 5 5 5 5 25 

Re$sponde $n 33 4 4 4 4 4 20 

Re$sponde $n 34 5 5 5 5 4 24 

Re$sponde $n 35 5 5 5 5 5 25 

Re$sponde $n 36 5 5 5 5 5 25 

Re$sponde $n 37 3 4 4 2 2 15 

Re$sponde $n 38 4 4 4 4 3 19 

Re$sponde $n 39 5 5 5 5 5 25 

Re$sponde $n 40 5 5 5 5 5 25 

Re$sponde $n 41 5 5 5 5 5 25 

Re$sponde $n 42 3 4 4 3 2 16 

Re$sponde $n 43 5 5 5 5 5 25 

Re$sponde $n 44 3 3 3 2 2 13 

Re$sponde $n 45 3 4 3 3 2 15 

Re$sponde $n 46 5 5 5 5 5 25 

Re$sponde $n 47 5 5 5 5 5 25 

Re$sponde $n 48 5 5 5 5 5 25 

Re$sponde $n 49 5 5 5 5 5 25 

Re$sponde $n 50 4 4 4 4 4 20 

Re$sponde $n 51 5 5 5 5 5 25 

Re$sponde $n 52 4 4 4 3 3 18 

Re$sponde $n 53 4 4 4 4 3 19 

Re$sponde $n 54 5 5 5 5 5 25 

Re$sponde $n 55 4 4 4 4 4 20 

Re$sponde $n 56 4 4 4 4 3 19 

Re$sponde $n 57 5 5 5 4 4 23 

Re$sponde $n 58 5 5 5 5 5 25 

Re$sponde $n 59 5 5 5 5 5 25 

Re$sponde $n 60 4 4 4 4 4 20 

Re$sponde $n 61 5 5 5 5 5 25 

Re$sponde $n 62 4 4 4 3 3 18 

Re$sponde $n 63 2 3 2 2 2 11 
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Re$sponde $n 64 5 5 5 5 5 25 

Re$sponde $n 65 5 5 5 4 4 23 

Re$sponde $n 66 5 5 5 5 5 25 

Re$sponde $n 67 4 4 5 4 4 21 

Re$sponde $n 68 5 5 5 5 5 25 

Re$sponde $n 69 4 4 5 4 4 21 

Re$sponde $n 70 4 4 5 4 4 21 

Re$sponde $n 71 5 5 5 5 5 25 

Re$sponde $n 72 5 5 5 5 5 25 

Re$sponde $n 73 5 5 5 5 5 25 

Re$sponde $n 74 4 4 4 4 4 20 

Re$sponde $n 75 5 5 5 5 5 25 

Re$sponde $n 76 4 4 4 4 3 19 

Re$sponde $n 77 2 2 2 1 1 8 

Re$sponde $n 78 5 5 5 5 5 25 

Re$sponde $n 79 4 4 4 4 3 19 

Re$sponde $n 80 5 5 5 4 4 23 

Re$sponde $n 81 4 5 5 4 4 22 

Re$sponde $n 82 4 4 4 4 3 19 

Re$sponde $n 83 4 5 5 4 4 22 

Re$sponde $n 84 5 5 5 5 5 25 

Re$sponde $n 85 5 5 5 5 4 24 

Re$sponde $n 86 4 4 4 4 3 19 

Re$sponde $n 87 4 4 4 3 3 18 

Re$sponde $n 88 3 4 4 3 3 17 

Re$sponde $n 89 5 5 5 5 5 25 

Re$sponde $n 90 4 4 4 4 3 19 

Re$sponde $n 91 5 5 5 5 5 25 

Re$sponde $n 92 5 5 5 5 5 25 

Re$sponde $n 93 4 4 4 4 3 19 

Re$sponde $n 94 5 5 5 5 5 25 

Re$sponde $n 95 4 5 5 4 4 22 

Re$sponde $n 96 5 5 5 5 5 25 

Re$sponde $n 97 4 5 5 4 4 22 

Re$sponde $n 98 2 2 2 2 2 10 

Re$sponde $n 99 5 5 5 5 5 25 

Re$sponde $n 100 3 3 3 2 2 13 

 

e. Data Variabel User Satisfaction 

Tabulasi Data Variabel User Satisfaction (Y1) 
Responden US.1 US.2 US.3 US.4.1 US.4.2 US.5 US.6 Total 
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Re$sponde $n 1 4 4 5 4 4 5 4 30 

Re$sponde $n 2 4 4 4 4 4 4 4 28 

Re$sponde $n 3 5 5 5 5 5 5 5 35 

Re$sponde $n 4 4 4 5 4 4 4 4 29 

Re$sponde $n 5 5 5 5 5 5 5 5 35 

Re$sponde $n 6 2 2 2 1 1 2 1 11 

Re$sponde $n 7 5 5 5 5 5 5 5 35 

Re$sponde $n 8 4 4 5 4 4 5 4 30 

Re$sponde $n 9 4 4 4 4 4 4 4 28 

Re$sponde $n 10 5 5 5 5 5 5 5 35 

Re$sponde $n 11 4 4 5 4 4 5 4 30 

Re$sponde $n 12 5 5 5 5 5 5 5 35 

Re$sponde $n 13 4 4 5 4 4 5 4 30 

Re$sponde $n 14 4 4 5 4 4 5 4 30 

Re$sponde $n 15 5 5 5 5 5 5 5 35 

Re$sponde $n 16 5 5 5 5 5 5 5 35 

Re$sponde $n 17 4 4 4 4 4 4 4 28 

Re$sponde $n 18 4 4 5 4 4 5 4 30 

Re$sponde $n 19 5 5 5 5 5 5 5 35 

Re$sponde $n 20 4 4 4 4 4 4 4 28 

Re$sponde $n 21 4 4 5 4 4 5 4 30 

Re$sponde $n 22 5 5 5 5 5 5 5 35 

Re$sponde $n 23 4 4 4 4 4 4 4 28 

Re$sponde $n 24 4 4 5 5 4 5 5 32 

Re$sponde $n 25 2 2 2 2 2 2 1 13 

Re$sponde $n 26 5 5 5 5 5 5 5 35 

Re$sponde $n 27 5 5 5 5 5 5 5 35 

Re$sponde $n 28 4 4 5 5 4 5 5 32 

Re$sponde $n 29 3 3 4 4 4 4 3 25 

Re$sponde $n 30 5 5 5 5 5 5 5 35 

Re$sponde $n 31 5 5 5 5 5 5 5 35 

Re$sponde $n 32 5 5 5 5 5 5 5 35 

Re$sponde $n 33 4 4 5 5 5 5 5 33 

Re$sponde $n 34 4 4 5 4 4 5 4 30 

Re$sponde $n 35 5 5 5 5 5 5 5 35 

Re$sponde $n 36 5 5 5 5 5 5 5 35 

Re$sponde $n 37 2 2 3 2 3 3 2 17 

Re$sponde $n 38 3 3 3 3 3 4 2 21 

Re$sponde $n 39 5 5 5 5 5 5 5 35 

Re$sponde $n 40 5 5 5 5 5 5 5 35 

Re$sponde $n 41 5 5 5 5 5 5 5 35 

Re$sponde $n 42 5 5 5 5 5 5 5 35 

Re$sponde $n 43 5 5 5 5 5 5 5 35 
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Re$sponde $n 44 3 3 3 3 3 4 2 21 

Re$sponde $n 45 3 4 5 4 4 5 4 29 

Re$sponde $n 46 5 5 5 5 5 5 5 35 

Re$sponde $n 47 5 5 5 5 5 5 5 35 

Re$sponde $n 48 5 5 5 5 5 5 5 35 

Re$sponde $n 49 5 5 5 5 5 5 5 35 

Re$sponde $n 50 4 4 4 4 4 4 4 28 

Re$sponde $n 51 5 5 5 5 5 5 5 35 

Re$sponde $n 52 3 3 4 3 4 4 3 24 

Re$sponde $n 53 3 3 4 4 4 4 3 25 

Re$sponde $n 54 5 5 5 5 5 5 5 35 

Re$sponde $n 55 4 4 5 4 4 5 4 30 

Re$sponde $n 56 3 4 4 4 4 4 4 27 

Re$sponde $n 57 4 4 4 4 4 4 4 28 

Re$sponde $n 58 5 4 4 4 4 4 4 29 

Re$sponde $n 59 5 5 5 5 5 5 5 35 

Re$sponde $n 60 4 4 4 4 4 4 3 27 

Re$sponde $n 61 5 5 5 5 5 5 5 35 

Re$sponde $n 62 3 3 4 3 4 4 3 24 

Re$sponde $n 63 2 2 3 2 3 3 2 17 

Re$sponde $n 64 5 5 5 5 5 5 5 35 

Re$sponde $n 65 4 4 4 4 4 4 3 27 

Re$sponde $n 66 5 5 5 5 5 5 5 35 

Re$sponde $n 67 4 4 4 4 4 4 4 28 

Re$sponde $n 68 5 5 5 5 5 5 5 35 

Re$sponde $n 69 4 4 5 4 4 5 4 30 

Re$sponde $n 70 4 4 4 4 4 4 4 28 

Re$sponde $n 71 5 5 5 5 5 5 5 35 

Re$sponde $n 72 4 4 4 4 4 4 4 28 

Re$sponde $n 73 4 4 5 4 4 5 4 30 

Re$sponde $n 74 3 3 4 3 4 4 3 24 

Re$sponde $n 75 5 5 5 5 5 5 5 35 

Re$sponde $n 76 3 4 5 4 4 5 4 29 

Re$sponde $n 77 4 4 5 4 4 5 4 30 

Re$sponde $n 78 5 5 5 5 5 5 5 35 

Re$sponde $n 79 3 4 4 4 4 4 3 26 

Re$sponde $n 80 4 4 5 5 4 5 4 31 

Re$sponde $n 81 4 4 5 4 4 5 4 30 

Re$sponde $n 82 3 3 4 3 3 4 2 22 

Re$sponde $n 83 4 4 4 4 4 4 4 28 

Re$sponde $n 84 5 5 5 5 5 5 5 35 

Re$sponde $n 85 3 3 4 3 3 4 3 23 

Re$sponde $n 86 3 4 4 4 4 4 3 26 
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Re$sponde $n 87 3 4 5 5 4 5 4 30 

Re$sponde $n 88 3 2 2 2 2 3 2 16 

Re$sponde $n 89 5 5 5 5 5 5 5 35 

Re$sponde $n 90 3 3 3 3 3 3 2 20 

Re$sponde $n 91 5 5 5 5 5 5 5 35 

Re$sponde $n 92 5 5 5 5 5 5 5 35 

Re$sponde $n 93 3 3 4 3 3 4 3 23 

Re$sponde $n 94 5 5 5 5 5 5 5 35 

Re$sponde $n 95 4 4 4 4 4 4 4 28 

Re$sponde $n 96 5 5 5 5 5 5 5 35 

Re$sponde $n 97 4 4 4 4 4 4 3 27 

Re$sponde $n 98 3 3 4 3 3 4 2 22 

Re$sponde $n 99 5 5 5 5 5 5 5 35 

Re$sponde $n 100 2 2 2 2 2 2 2 14 

 

f. Data Variabel Net Benefit 

Tabulasi Data Variabel Net Benefit (Y2) 

Responden NB.1 NB.2 NB.3 NB.4 NB.5 Total 

Re$sponde $n 1 4 5 5 4 4 22 

Re$sponde $n 2 4 4 4 3 3 18 

Re$sponde $n 3 5 5 5 5 5 25 

Re$sponde $n 4 4 3 4 3 3 17 

Re$sponde $n 5 5 5 5 5 5 25 

Re$sponde $n 6 1 1 2 1 2 7 

Re$sponde $n 7 5 5 5 5 5 25 

Re$sponde $n 8 4 4 5 4 4 21 

Re$sponde $n 9 4 5 5 4 4 22 

Re$sponde $n 10 5 5 5 5 5 25 

Re$sponde $n 11 5 5 5 5 5 25 

Re$sponde $n 12 5 5 5 4 5 24 

Re$sponde $n 13 4 4 4 3 3 18 

Re$sponde $n 14 4 5 5 4 4 22 

Re$sponde $n 15 5 5 5 5 5 25 

Re$sponde $n 16 5 5 5 5 5 25 

Re$sponde $n 17 4 4 5 4 4 21 

Re$sponde $n 18 4 5 5 4 5 23 

Re$sponde $n 19 5 5 5 5 5 25 

Re$sponde $n 20 4 4 4 3 4 19 

Re$sponde $n 21 5 5 5 4 5 24 

Re$sponde $n 22 5 5 5 5 5 25 

Re$sponde $n 23 4 4 5 4 4 21 
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Re$sponde $n 24 5 5 5 5 5 25 

Re$sponde $n 25 1 2 2 1 2 8 

Re$sponde $n 26 5 5 5 5 5 25 

Re$sponde $n 27 5 5 5 5 5 25 

Re$sponde $n 28 5 5 5 5 5 25 

Re$sponde $n 29 4 4 4 3 3 18 

Re$sponde $n 30 5 5 5 5 5 25 

Re$sponde $n 31 5 5 5 5 5 25 

Re$sponde $n 32 5 5 5 4 5 24 

Re$sponde $n 33 5 5 5 4 5 24 

Re$sponde $n 34 4 4 5 4 4 21 

Re$sponde $n 35 5 5 5 5 5 25 

Re$sponde $n 36 5 5 5 5 5 25 

Re$sponde $n 37 3 3 3 2 3 14 

Re$sponde $n 38 2 3 3 2 3 13 

Re$sponde $n 39 5 5 5 5 5 25 

Re$sponde $n 40 5 5 5 5 5 25 

Re$sponde $n 41 5 5 5 5 5 25 

Re$sponde $n 42 5 5 5 5 5 25 

Re$sponde $n 43 5 5 5 5 5 25 

Re$sponde $n 44 2 2 3 2 3 12 

Re$sponde $n 45 4 5 5 4 5 23 

Re$sponde $n 46 5 5 5 5 5 25 

Re$sponde $n 47 5 5 5 5 5 25 

Re$sponde $n 48 5 5 5 5 5 25 

Re$sponde $n 49 5 5 5 5 5 25 

Re$sponde $n 50 4 4 4 3 4 19 

Re$sponde $n 51 5 5 5 5 5 25 

Re$sponde $n 52 4 4 4 3 4 19 

Re$sponde $n 53 4 4 5 4 4 21 

Re$sponde $n 54 5 5 5 5 5 25 

Re$sponde $n 55 4 5 5 4 5 23 

Re$sponde $n 56 5 5 5 5 5 25 

Re$sponde $n 57 4 4 5 4 4 21 

Re$sponde $n 58 4 5 5 4 4 22 

Re$sponde $n 59 5 5 5 5 5 25 

Re$sponde $n 60 3 3 3 3 3 15 

Re$sponde $n 61 5 5 5 5 5 25 

Re$sponde $n 62 4 4 4 3 4 19 

Re$sponde $n 63 3 3 3 3 3 15 

Re$sponde $n 64 5 5 5 5 5 25 

Re$sponde $n 65 4 4 4 4 4 20 

Re$sponde $n 66 5 5 5 5 5 25 
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Re$sponde $n 67 4 5 5 4 5 23 

Re$sponde $n 68 5 5 5 5 5 25 

Re$sponde $n 69 4 4 5 4 4 21 

Re$sponde $n 70 5 5 5 4 5 24 

Re$sponde $n 71 5 5 5 5 5 25 

Re$sponde $n 72 4 5 5 4 5 23 

Re$sponde $n 73 4 3 3 3 3 16 

Re$sponde $n 74 3 3 3 3 3 15 

Re$sponde $n 75 5 5 5 4 4 23 

Re$sponde $n 76 4 4 4 3 4 19 

Re$sponde $n 77 4 4 5 4 4 21 

Re$sponde $n 78 5 5 5 5 5 25 

Re$sponde $n 79 5 5 5 4 4 23 

Re$sponde $n 80 5 5 5 5 5 25 

Re$sponde $n 81 4 4 4 4 4 20 

Re$sponde $n 82 2 3 3 2 3 13 

Re$sponde $n 83 4 4 4 4 4 20 

Re$sponde $n 84 5 5 5 4 4 23 

Re$sponde $n 85 3 3 3 2 3 14 

Re$sponde $n 86 4 4 4 4 4 20 

Re$sponde $n 87 4 5 5 4 4 22 

Re$sponde $n 88 2 2 2 2 2 10 

Re$sponde $n 89 5 5 5 5 5 25 

Re$sponde $n 90 2 2 3 2 2 11 

Re$sponde $n 91 5 5 5 4 5 24 

Re$sponde $n 92 5 5 5 5 5 25 

Re$sponde $n 93 3 3 4 3 3 16 

Re$sponde $n 94 5 5 5 5 5 25 

Re$sponde $n 95 4 4 5 4 4 21 

Re$sponde $n 96 5 5 5 4 4 23 

Re$sponde $n 97 4 4 4 3 4 19 

Re$sponde $n 98 2 3 3 2 3 13 

Re$sponde $n 99 5 5 5 5 5 25 

Re$sponde $n 100 2 2 2 2 2 10 
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Lampiran VII Hasil Statistik Deskriptif 

 

 

 

 

Statistics 

 Umur 

Lama 

Menggunna

kan Sistenm 

Jenis 

Kelamin 

Pendidikan 

Terakhir 

Fakulta

s 

N Valid 100 100 100 100 100 

Missin

g 

0 0 0 0 0 

 

Umur 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 19 2 2.0 2.0 2.0 

20 27 27.0 27.0 29.0 

21 12 12.0 12.0 41.0 

22 7 7.0 7.0 48.0 

24 1 1.0 1.0 49.0 

25 5 5.0 5.0 54.0 

26 4 4.0 4.0 58.0 

27 5 5.0 5.0 63.0 

28 9 9.0 9.0 72.0 

29 2 2.0 2.0 74.0 

31 2 2.0 2.0 76.0 

32 2 2.0 2.0 78.0 

33 2 2.0 2.0 80.0 

34 1 1.0 1.0 81.0 

35 3 3.0 3.0 84.0 

36 4 4.0 4.0 88.0 

37 3 3.0 3.0 91.0 

38 5 5.0 5.0 96.0 

40 1 1.0 1.0 97.0 

43 1 1.0 1.0 98.0 

45 1 1.0 1.0 99.0 

48 1 1.0 1.0 100.0 

Total 100 100.0 100.0  
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Lama Menggunnakan Sistenm 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1-2 Tahun 14 14.0 14.0 14.0 

2-3 Tahun 20 20.0 20.0 34.0 

Kurang  1 

Tahun 

66 66.0 66.0 100.0 

Total 100 100.0 100.0  

 

Jenis Kelamin 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid L 43 43.0 43.0 43.0 

P 57 57.0 57.0 100.0 

Total 100 100.0 100.0  

 

Pendidikan Terakhir 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid D1 1 1.0 1.0 1.0 

D3 2 2.0 2.0 3.0 

S1 8 8.0 8.0 11.0 

S2 7 7.0 7.0 18.0 

S3 12 12.0 12.0 30.0 

SLTA 70 70.0 70.0 100.0 

Total 100 100.0 100.0  

 

Fakultas 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Administrasi Publik 9 9.0 9.0 9.0 

Arsitektur 5 5.0 5.0 14.0 

Hukum 35 35.0 35.0 49.0 

Magister Administrasi 

Publik 

6 6.0 6.0 55.0 

Magister Hukum 4 4.0 4.0 59.0 

Manajemen 33 33.0 33.0 92.0 

Teknik Sipil 8 8.0 8.0 100.0 

Total 100 100.0 100.0  
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a. De$skriptif Variabe$l Pe$rcie$ve$d Use$fulne$ss (X1) 

 

 

 

 

PK.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 28 28.0 28.0 29.0 

3 47 47.0 47.0 76.0 

4 22 22.0 22.0 98.0 

5 2 2.0 2.0 100.0 

Total 100 100.0 100.0  

 

PK.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 6 6.0 6.0 6.0 

3 26 26.0 26.0 32.0 

4 54 54.0 54.0 86.0 

5 14 14.0 14.0 100.0 

Total 100 100.0 100.0  

 

PK.3 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 5 5.0 5.0 5.0 

2 14 14.0 14.0 19.0 

3 20 20.0 20.0 39.0 

4 54 54.0 54.0 93.0 

5 7 7.0 7.0 100.0 

Total 100 100.0 100.0  
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b. De$skriptif Variabe$l Pe$rcie$ve$d E$ase$ of Use$ (X2) 

 

PK.4 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 4 4.0 4.0 4.0 

3 18 18.0 18.0 22.0 

4 40 40.0 40.0 62.0 

5 38 38.0 38.0 100.0 

Total 100 100.0 100.0  

 

PK.5 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 6 6.0 6.0 6.0 

2 46 46.0 46.0 52.0 

3 22 22.0 22.0 74.0 

4 18 18.0 18.0 92.0 

5 8 8.0 8.0 100.0 

Total 100 100.0 100.0  

 

PK.6 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 4 4.0 4.0 4.0 

3 19 19.0 19.0 23.0 

4 32 32.0 32.0 55.0 

5 45 45.0 45.0 100.0 

Total 100 100.0 100.0  

 

PKP.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 7 7.0 7.0 7.0 

2 25 25.0 25.0 32.0 

3 55 55.0 55.0 87.0 

4 11 11.0 11.0 98.0 

5 2 2.0 2.0 100.0 

Total 100 100.0 100.0  
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PKP.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 6 6.0 6.0 6.0 

2 18 18.0 18.0 24.0 

3 31 31.0 31.0 55.0 

4 34 34.0 34.0 89.0 

5 11 11.0 11.0 100.0 

Total 100 100.0 100.0  

 

PKP.3 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 3.0 3.0 3.0 

2 8 8.0 8.0 11.0 

3 42 42.0 42.0 53.0 

4 38 38.0 38.0 91.0 

5 9 9.0 9.0 100.0 

Total 100 100.0 100.0  

 

PKP.4 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 4 4.0 4.0 5.0 

3 39 39.0 39.0 44.0 

4 43 43.0 43.0 87.0 

5 13 13.0 13.0 100.0 

Total 100 100.0 100.0  

 

PKP.5 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 5 5.0 5.0 5.0 

2 15 15.0 15.0 20.0 

3 37 37.0 37.0 57.0 

4 32 32.0 32.0 89.0 

5 11 11.0 11.0 100.0 

Total 100 100.0 100.0  
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c. De$skriptif Variabe$l Syste$m Quality (X3) 

 

 

 

 

PKP.6 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 8 8.0 8.0 8.0 

2 17 17.0 17.0 25.0 

3 35 35.0 35.0 60.0 

4 36 36.0 36.0 96.0 

5 4 4.0 4.0 100.0 

Total 100 100.0 100.0  

 

SQ.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 3 3 3.0 3.0 3.0 

4 20 20.0 20.0 23.0 

5 77 77.0 77.0 100.0 

Total 100 100.0 100.0  

 

SQ.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 5 5.0 5.0 5.0 

3 17 17.0 17.0 22.0 

4 33 33.0 33.0 55.0 

5 45 45.0 45.0 100.0 

Total 100 100.0 100.0  

 

SQ.3.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 1 1.0 1.0 1.0 

3 2 2.0 2.0 3.0 

4 26 26.0 26.0 29.0 

5 71 71.0 71.0 100.0 

Total 100 100.0 100.0  
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SQ.3.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 6 6.0 6.0 6.0 

3 13 13.0 13.0 19.0 

4 36 36.0 36.0 55.0 

5 45 45.0 45.0 100.0 

Total 100 100.0 100.0  

 

SQ.4.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 2 2.0 2.0 2.0 

3 3 3.0 3.0 5.0 

4 22 22.0 22.0 27.0 

5 73 73.0 73.0 100.0 

Total 100 100.0 100.0  

 

SQ.4.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 2 2.0 2.0 2.0 

3 8 8.0 8.0 10.0 

4 25 25.0 25.0 35.0 

5 65 65.0 65.0 100.0 

Total 100 100.0 100.0  

 

SQ.5.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 1 1.0 1.0 2.0 

3 15 15.0 15.0 17.0 

4 40 40.0 40.0 57.0 

5 43 43.0 43.0 100.0 

Total 100 100.0 100.0  
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d. De$skriptif Variabe$l Information Quality (X4) 

 

 

 

SQ.5.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 2 2.0 2.0 2.0 

3 3 3.0 3.0 5.0 

4 26 26.0 26.0 31.0 

5 69 69.0 69.0 100.0 

Total 100 100.0 100.0  

 

SQ.6 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 1 1.0 1.0 2.0 

3 15 15.0 15.0 17.0 

4 40 40.0 40.0 57.0 

5 43 43.0 43.0 100.0 

Total 100 100.0 100.0  

 

IQ.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 6 6.0 6.0 6.0 

3 7 7.0 7.0 13.0 

4 32 32.0 32.0 45.0 

5 55 55.0 55.0 100.0 

Total 100 100.0 100.0  

 

IQ.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 3 3.0 3.0 3.0 

3 5 5.0 5.0 8.0 

4 29 29.0 29.0 37.0 

5 63 63.0 63.0 100.0 

Total 100 100.0 100.0  

 



 
 

 
190 

 

 

 
e. De$skriptif Variabe$l Use$r Satisfaction (Y1) 

 

 

IQ.3 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 5 5.0 5.0 5.0 

3 4 4.0 4.0 9.0 

4 25 25.0 25.0 34.0 

5 66 66.0 66.0 100.0 

Total 100 100.0 100.0  

 

IQ.4.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 2.0 2.0 2.0 

2 8 8.0 8.0 10.0 

3 6 6.0 6.0 16.0 

4 33 33.0 33.0 49.0 

5 51 51.0 51.0 100.0 

Total 100 100.0 100.0  

 

IQ.4.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 3.0 3.0 3.0 

2 9 9.0 9.0 12.0 

3 16 16.0 16.0 28.0 

4 28 28.0 28.0 56.0 

5 44 44.0 44.0 100.0 

Total 100 100.0 100.0  

 

US.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 5 5.0 5.0 5.0 

3 19 19.0 19.0 24.0 

4 33 33.0 33.0 57.0 

5 43 43.0 43.0 100.0 

Total 100 100.0 100.0  
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US.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 6 6.0 6.0 6.0 

3 12 12.0 12.0 18.0 

4 40 40.0 40.0 58.0 

5 42 42.0 42.0 100.0 

Total 100 100.0 100.0  

 

US.3 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 4 4.0 4.0 4.0 

3 5 5.0 5.0 9.0 

4 28 28.0 28.0 37.0 

5 63 63.0 63.0 100.0 

Total 100 100.0 100.0  

 

US.4.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 5 5.0 5.0 6.0 

3 10 10.0 10.0 16.0 

4 37 37.0 37.0 53.0 

5 47 47.0 47.0 100.0 

Total 100 100.0 100.0  

 

US.4.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 3 3.0 3.0 4.0 

3 9 9.0 9.0 13.0 

4 44 44.0 44.0 57.0 

5 43 43.0 43.0 100.0 

Total 100 100.0 100.0  
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f. De$skriptif Variabe$l Ne$t Be$ne$fit (Y2) 

 

 

 

US.5 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 3 3.0 3.0 3.0 

3 4 4.0 4.0 7.0 

4 31 31.0 31.0 38.0 

5 62 62.0 62.0 100.0 

Total 100 100.0 100.0  

 

US.6 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 2.0 2.0 2.0 

2 9 9.0 9.0 11.0 

3 12 12.0 12.0 23.0 

4 32 32.0 32.0 55.0 

5 45 45.0 45.0 100.0 

Total 100 100.0 100.0  

 

NB.1 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 2.0 2.0 2.0 

2 7 7.0 7.0 9.0 

3 6 6.0 6.0 15.0 

4 34 34.0 34.0 49.0 

5 51 51.0 51.0 100.0 

Total 100 100.0 100.0  

 

NB.2 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1.0 1.0 1.0 

2 5 5.0 5.0 6.0 

3 11 11.0 11.0 17.0 

4 22 22.0 22.0 39.0 

5 61 61.0 61.0 100.0 

Total 100 100.0 100.0  
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NB.3 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 4 4.0 4.0 4.0 

3 11 11.0 11.0 15.0 

4 15 15.0 15.0 30.0 

5 70 70.0 70.0 100.0 

Total 100 100.0 100.0  

 

NB.4 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 2.0 2.0 2.0 

2 9 9.0 9.0 11.0 

3 15 15.0 15.0 26.0 

4 33 33.0 33.0 59.0 

5 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

NB.5 

 

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2 5 5.0 5.0 5.0 

3 15 15.0 15.0 20.0 

4 28 28.0 28.0 48.0 

5 52 52.0 52.0 100.0 

Total 100 100.0 100.0  
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Lampiran VIII Hasil Uji Kualitas Instrumen 

a. Hasil Uji Validitas untuk Pe$rcie$ve$d Use$fulne$ss (X1) 

 

 

 

 

b. Hasil Uji Validitas untuk Pe$rcie$ve$d E$ase$ of Use$ (X2) 

Correlations 

 PK.1 PK.2 PK.3 PK.4 PK.5 PK.6 Total 

PK.1 Pearson 

Correlation 

1 .467** .540** .613** .762** .620** .769** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PK.2 Pearson 

Correlation 

.467** 1 .794** .825** .591** .797** .854** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PK.3 Pearson 

Correlation 

.540** .794** 1 .784** .624** .767** .870** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PK.4 Pearson 

Correlation 

.613** .825** .784** 1 .700** .949** .933** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 

PK.5 Pearson 

Correlation 

.762** .591** .624** .700** 1 .676** .849** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

PK.6 Pearson 

Correlation 

.620** .797** .767** .949** .676** 1 .921** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

Total Pearson 

Correlation 

.769** .854** .870** .933** .849** .921** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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c. Hasil Uji Validitas untuk Syste$m Quality (X3) 

Correlations 

 PKP.1 PKP.2 PKP.3 PKP.4 PKP.5 PKP.6 Total 

PKP.1 Pearson 

Correlation 

1 .869** .817** .851** .861** .832** .930** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PKP.2 Pearson 

Correlation 

.869** 1 .861** .869** .913** .820** .955** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PKP.3 Pearson 

Correlation 

.817** .861** 1 .871** .823** .783** .917** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

PKP.4 Pearson 

Correlation 

.851** .869** .871** 1 .853** .793** .930** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 

PKP.5 Pearson 

Correlation 

.861** .913** .823** .853** 1 .878** .955** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

PKP.6 Pearson 

Correlation 

.832** .820** .783** .793** .878** 1 .915** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

Total Pearson 

Correlation 

.930** .955** .917** .930** .955** .915** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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d. Hasil Uji Validitas untuk Information Quality (X4) 

Correlations 

 SQ.1 SQ.2 SQ.3.1 SQ.3.2 SQ.4.1 SQ.4.2 SQ.5.1 SQ.5.2 SQ.6 Total 

SQ.1 Pearson 

Correlation 

1 .845** .893** .816** .913** .842** .785** .868** .785** .914** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.2 Pearson 

Correlation 

.845** 1 .814** .975** .799** .813** .888** .801** .888** .945** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.3.

1 

Pearson 

Correlation 

.893** .814** 1 .791** .937** .885** .797** .943** .797** .926** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.3.

2 

Pearson 

Correlation 

.816** .975** .791** 1 .780** .785** .872** .783** .872** .929** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.4.

1 

Pearson 

Correlation 

.913** .799** .937** .780** 1 .887** .792** .953** .792** .925** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.4.

2 

Pearson 

Correlation 

.842** .813** .885** .785** .887** 1 .828** .920** .828** .924** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.5.

1 

Pearson 

Correlation 

.785** .888** .797** .872** .792** .828** 1 .799** 1.000** .938** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.5.

2 

Pearson 

Correlation 

.868** .801** .943** .783** .953** .920** .799** 1 .799** .928** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

SQ.6 Pearson 

Correlation 

.785** .888** .797** .872** .792** .828** 1.000** .799** 1 .938** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 

Total Pearson 

Correlation 

.914** .945** .926** .929** .925** .924** .938** .928** .938** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  
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e. Hasil Uji Validitas untuk Use$r Satisfaction (Y1) 

Correlations 
 IQ.1 IQ.2 IQ.3 IQ.4.1 IQ.4.2 Total 

IQ.1 Pearson 

Correlation 

1 .905** .904** .948** .914** .972** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

IQ.2 Pearson 

Correlation 

.905** 1 .952** .886** .873** .953** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

IQ.3 Pearson 

Correlation 

.904** .952** 1 .875** .880** .952** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

IQ.4.1 Pearson 

Correlation 

.948** .886** .875** 1 .928** .969** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

IQ.4.2 Pearson 

Correlation 

.914** .873** .880** .928** 1 .962** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson 

Correlation 

.972** .953** .952** .969** .962** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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f. Hasil Uji Validitas untuk Ne$t Be$ne$fit (Y2) 

Correlations 

 US.1 US.2 US.3 US.4.1 US.4.2 US.5 US.6 Total 

US.1 Pearson 

Correlation 

1 .950** .771** .894** .896** .779** .913** .936** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

US.2 Pearson 

Correlation 

.950** 1 .843** .951** .941** .837** .941** .973** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

US.3 Pearson 

Correlation 

.771** .843** 1 .872** .853** .967** .874** .922** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

US.4.1 Pearson 

Correlation 

.894** .951** .872** 1 .943** .868** .945** .974** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

US.4.2 Pearson 

Correlation 

.896** .941** .853** .943** 1 .840** .930** .963** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 

US.5 Pearson 

Correlation 

.779** .837** .967** .868** .840** 1 .858** .916** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 

US.6 Pearson 

Correlation 

.913** .941** .874** .945** .930** .858** 1 .974** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 

Total Pearson 

Correlation 

.936** .973** .922** .974** .963** .916** .974** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 
 NB.1 NB.2 NB.3 NB.4 NB.5 Total 

NB.1 Pearson 

Correlation 

1 .922** .884** .916** .891** .962** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

NB.2 Pearson 

Correlation 

.922** 1 .929** .891** .923** .970** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

NB.3 Pearson 

Correlation 

.884** .929** 1 .883** .880** .950** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

NB.4 Pearson 

Correlation 

.916** .891** .883** 1 .913** .961** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

NB.5 Pearson 

Correlation 

.891** .923** .880** .913** 1 .959** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson 

Correlation 

.962** .970** .950** .961** .959** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran IX. Tabel Distribusi r  

df=(n-2) 
Le$ve$l of Significance$ (α) 

df=(n-2) 
Le$ve$l of Significance$ (α) 

10% 5% 1% 10% 5% 1% 

1 0,987 0,996 0,999 71 0,194 0,230 0,299 

2 0,900 0,950 0,990 72 0,192 0,228 0,297 

3 0,805 0,878 0,958 73 0,191 0,227 0,295 

4 0,729 0,811 0,917 74 0,190 0,225 0,293 

5 0,669 0,754 0,874 75 0,188 0,224 0,291 

6 0,621 0,706 0,834 76 0,187 0,222 0,290 

7 0,582 0,666 0,797 77 0,186 0,221 0,288 

8 0,549 0,631 0,764 78 0,185 0,219 0,286 

9 0,521 0,602 0,734 79 0,184 0,218 0,284 

10 0,497 0,576 0,707 80 0,182 0,217 0,283 

11 0,476 0,552 0,683 81 0,181 0,215 0,281 

12 0,457 0,532 0,661 82 0,180 0,214 0,279 

13 0,440 0,514 0,641 83 0,179 0,213 0,278 

14 0,425 0,497 0,622 84 0,178 0,212 0,276 

15 0,412 0,482 0,605 85 0,177 0,210 0,274 

16 0,400 0,468 0,589 86 0,176 0,209 0,273 

17 0,388 0,455 0,575 87 0,175 0,208 0,271 

18 0,378 0,443 0,561 88 0,174 0,207 0,270 

19 0,368 0,432 0,548 89 0,173 0,206 0,268 

20 0,359 0,422 0,536 90 0,172 0,205 0,267 

21 0,351 0,413 0,525 91 0,171 0,203 0,265 

22 0,343 0,404 0,515 92 0,170 0,202 0,264 

23 0,336 0,396 0,505 93 0,169 0,201 0,263 

24 0,329 0,388 0,495 94 0,168 0,200 0,261 

25 0,3233 0,380 0,486 95 0,168 0,199 0,260 

26 0,3172 0,373 0,478 96 0,167 0,198 0,259 

27 0,3115 0,367 0,470 97 0,166 0,197 0,257 

28 0,3061 0,361 0,462 98 0,165 0,196 0,256 

29 0,3009 0,355 0,455 99 0,164 0,195 0,255 

30 0,2960 0,349 0,448 100 0,163 0,194 0,254 

Sumbe$r: (Sugiono, 2019) 
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Lampiran X Gambar Outer Model 

1. Gambar Outer Model 
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2. Gambar Path Coefficiens Uji Validitas Dengan AVE 
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3. Gambar Path Coefficiens Composite Reliability 
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4. Gambar Path Coefficiens Cronbach’s Alpha 
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Lampiran XI Hasil Evaluasi Outer Model 

1. Hasil Nilai Outer Loading Uji Validitas Konvergen 

 

2. Hasil Nilai Cross Loading Uji Validitas Diskriminan  

Information 

Quality

Net 

Benefit

Perceived 

Ease of Use

Perceived 

Usefulness

System 

Quality

User 

Satisfaction

IQ.1 0.833

IQ.2 0.847

IQ.3 0.856

IQ.4.1 0.859

IQ.4.2 0.854

NB.1 0.827

NB.2 0.842

NB.3 0.840

NB.4 0.829

NB.5 0.794

PK.1 0.852

PK.2 0.815

PK.3 0.839

PK.4 0.870

PK.5 0.868

PK.6 0.850

PKP.1 0.879

PKP.2 0.824

PKP.3 0.870

PKP.4 0.828

PKP.5 0.881

PKP.6 0.875

SQ.1 0.877

SQ.2 0.875

SQ.3.1 0.829

SQ.3.2 0.860

SQ.4.1 0.871

SQ.4.2 0.897

SQ.5.1 0.804

SQ.5.2 0.812

SQ.6 0.870

US.1 0.817

US.2 0.821

US.3 0.859

US.4.1 0.868

US.4.2 0.891

US.5 0.876

US.6 0.844
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3. Hasil Nilai Cronbach’s Alpha Uji Reliabilitas 

 
 

 

  

Information 

Quality

Net 

Benefit

Perceived 

Ease of Use

Perceived 

Usefulness

System 

Quality

User 

Satisfaction

Information Quality 0.850

Net Benefit 0.909 0.827

Perceived Ease of Use 0.928 0.881 0.860

Perceived Usefulness 0.912 0.883 0.951 0.849

System Quality 0.930 0.876 0.955 0.935 0.856

User Satisfaction 0.937 0.876 0.963 0.959 0.961 0.854

Cronbach's Alpha rho_A Composite Reliability

Average Variance 

Extracted (AVE)

Information Quality 0.904 0.904 0.928 0.722

Net Benefit 0.884 0.885 0.915 0.683

Perceived Ease of Use 0.929 0.930 0.945 0.740

Perceived Usefulness 0.923 0.923 0.939 0.721

System Quality 0.954 0.954 0.961 0.732

User Satisfaction 0.938 0.938 0.950 0.729
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Lampiran XII. Gambar Inner Model 
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Lampiran XII. Hasil Evaluasi Inner Model 

1. R Squere (R2) 

 

 

2. Hasil Output Bootstrapping Direct Effects 

 

  

R Square R Square Adjusted

Net Benefit 0.767 0.765

User Satisfaction 0.959 0.958

Original 

Sample (O)

Sample Mean 

(M)

Standard 

Deviation 

(STDEV)

T Statistics 

(|O/STDEV|) P Values

Information Quality -> User Satisfaction 0.153 0.145 0.061 2.497 0.013

Perceived Ease of Use -> User Satisfaction 0.236 0.247 0.107 2.216 0.027

Perceived Usefulness -> User Satisfaction 0.319 0.317 0.082 3.886 0.000

System Quality -> User Satisfaction 0.295 0.294 0.101 2.929 0.004

User Satisfaction -> Net Benefit 0.876 0.877 0.028 31.565 0.000
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Lampiran XIII. Daftar Riwayat Hidup 

 


