REFERENCE LIST
Abdelwahed, N.A.A. and Doghan, M.A.A., 2023. Developing employee productivity

and performance through work engagement and organizational factors in an
educational society. Societies, 13(3), p.65.

Abdirahman, H.l.H., Najeemdeen, I.S., Abidemi, B.T. and Ahmad, R., 2020. The
relationship between job satisfaction, work-life balance and organizational
commitment on employee performance. Advances in Business Research
International Journal, 4(1), pp.42-52.

Abendroth, A.K. and Reimann, M., 2024. Organisational inhibition and promotion of
flexible working in digitalised work environments. New Technology, Work
and Employment, 39(1), pp.39-62.

Abulela, M.A. and Harwell, M.M., 2020. Data Analysis: Strengthening Inferences in
Quantitative Education Studies Conducted by Novice Researchers.
Educational Sciences: Theory and Practice, 20(1), pp.59-78.

Achmad, L.1., Noermijati, N., Rofiaty, R. and Irawanto, D.W., 2023. Job satisfaction
and employee engagement as mediators of the relationship between talent
development and intention to stay in generation Z workers. International
Journal of Professional Business Review: Int. J. Prof. Bus. Rev., 8(1), p.6.

Aithal, A. and Aithal, P.S., 2020. Development and validation of survey
questionnaire & experimental data—a systematical review-based statistical
approach. International Journal of Management, Technology, and Social
Sciences (IIMTS), 5(2), pp.233-251.

Akinwale, O.E. and George, O.J.,, 2020. Work environment and job satisfaction
among nurses in government tertiary hospitals in Nigeria. Rajagiri
Management Journal, 14(1), pp.71-92.

Alam, M.N., Hassan, M.M., Bowyer, D. and Reaz, M., 2020. The effects of wages

and welfare facilities on employee productivity: Mediating role of employee

154



work motivation. Australasian Accounting, Business and Finance Journal,
14(4), pp.38-60.

Aldabbas, H., Pinnington, A.H. and Lahrech, A., 2023. Encouraging more creativity
in organizations: the importance of employees’ intrinsic motivation and work
engagement. International Journal of Organizational Analysis, 31(6),
pp.2337-2358.

Ali, B.J. and Anwar, G., 2021. An empirical study of employees’ motivation and its
influence job satisfaction. Ali, BJ, & Anwar, G.(2021). An Empirical Study of
Employees’ Motivation and its Influence Job Satisfaction. International
Journal of Engineering, Business and Management, 5(2), pp.21-30.

Alias, E.S., Abd Razak, A.Z.A., Samsudin, N., Abas, B., Wahab, N.N.A. and
Darmawan, A., 2020. The Moderating Effect of Supervisor Support on
Flexible Working Arrangement and Work-Family Conflict Relationship: A
Conceptual Paper. International Business Education Journal, 13, pp.51-63.

Alita, D., Putra, A.D. and Darwis, D., 2021. Analysis of classic assumption test and
multiple linear regression coefficient test for employee structural office
recommendation. IJCCS (Indonesian Journal of Computing and Cybernetics
Systems), 15(3), pp.295-306.

Alreahi, M., Bujdoso, Z., David, L.D. and Gyenge, B., 2023. Green supply chain
management in hotel industry: A systematic review. Sustainability, 15(7),
p.5622.

Amin, F.A.B.M., 2021. A review of the job satisfaction theory for special education
perspective. Turkish Journal of Computer and Mathematics Education
(TURCOMAT), 12(11), pp.5224-5228.

Angelici, M. and Profeta, P., 2024. Smart working: work flexibility without
constraints. Management Science, 70(3), pp.1680-1705.

Anning-Dorson, T. and Nyamekye, M.B., 2020. Be flexible: turning innovativeness
into competitive advantage in hospitality firms. International Journal of

Contemporary Hospitality Management, 32(2), pp.605-624.
155



Arias, V.B., Garrido, L.E., Jenaro, C., Martinez-Molina, A. and Arias, B., 2020. A
little garbage in, lots of garbage out: Assessing the impact of careless
responding in personality survey data. Behavior Research Methods, 52,
pp.2489-2505.

Arslan, 1.K., 2020. The importance of creating customer loyalty in achieving
sustainable competitive advantage. Eurasian Journal of Business and
Management, 8(1), pp.11-20.

Ashikali, T., Groeneveld, S. and Kuipers, B., 2021. The role of inclusive leadership in
supporting an inclusive climate in diverse public sector teams. Review of
Public Personnel Administration, 41(3), pp.497-519.

Astuti, S.D., Shodikin, A. and Maaz, U.D., 2020. Islamic leadership, Islamic work
culture, and employee performance: The mediating role of work motivation
and job satisfaction. The Journal of Asian Finance, Economics and Business,
7(11), pp.1059-1068.

Atan, A., Ozgit, H. and Silman, F., 2021. Happiness at work and motivation for a
sustainable workforce: evidence from female hotel employees. Sustainability,
13(14), p.7778.

Atan, A., Ozgit, H. and Silman, F., 2021. Happiness at work and motivation for a
sustainable workforce: evidence from female hotel employees. Sustainability,
13(14), p.7778.

Bakker, A.B., Xanthopoulou, D. and Demerouti, E., 2023. How does chronic burnout
affect dealing with weekly job demands? A test of central propositions in JD-
R and COR-theories. Applied Psychology, 72(1), pp.389-410.

Barber, L.K., Kuykendall, L.E. and Santuzzi, A.M., 2023. How managers can reduce
“always on” work stress in teams: An optimal work availability framework.
Organizational Dynamics, 52(3), p.100992.

Bardukova, L., 2023. Navigating the Hospitality Horizon: Current Trends and
Strategies for Customer Attraction and Retention in the Hotel Industry.

Economics and computer science, 2, pp.88-103.

156



Barus, I.R.G. and Simanjuntak, M.B., 2020. WHATSAPP GROUP AND GOOGLE
CLASSROOM-BASED LEARNING MATERIALS IN ENGLISH
CLASSES: STUDENTS’PERCEPTIONS. Seltics Journal: Scope of English
Language Teaching Literature and Linguistics, 3(1), pp.47-54.

Basalamah, S.A., 2021. The role of work motivation and work environment in
improving job satisfaction. Golden Ratio of Human Resource Management,
1(2), pp.94-103.

Bashir, A., Amir, A., Jawaad, M. and Hasan, T., 2020. Work conditions and job
performance: An indirect conditional effect of motivation. Cogent Business &
Management, 7(1), p.1801961.

Bibi, S., Khan, A., Hayat, H., Panniello, U., Alam, M. and Farid, T., 2022. Do hotel
employees really care for corporate social responsibility (CSR): a happiness
approach to employee innovativeness. Current Issues in Tourism, 25(4),
pp.541-558.

Bilan, Y., Mishchuk, H., Roshchyk, I. and Joshi, O., 2020. Hiring and retaining
skilled employees in SMEs: problems in human resource practices and links
with organizational success. Business: Theory and Practice, 21(2), pp.780-
791.

Blanchard, C., Baker, A., Perreault, D., Mask, L. and Tremblay, M., 2020. The
importance of keeping employees satisfied: Three prevailing factors for health
organization leaders. Journal of Health Organization and Management, 34(1),
pp.23-39.

Brosch, E.K., Binnewies, C., Groning, C. and Forthmann, B., 2024. The role of
general work engagement and well-being for vacation effects and for vacation
fade-out. Applied Psychology, 73(2), pp.509-539.

Brown, C., Spiro, J. and Quinton, S., 2020. The role of research ethics committees:
Friend or foe in educational research? An exploratory study. British
Educational Research Journal, 46(4), pp.747-7609.

157



Bulinska-Stangrecka, H. and Bagienska, A., 2021. The role of employee relations in
shaping job satisfaction as an element promoting positive mental health at
work in the era of COVID-19. International journal of environmental
research and public health, 18(4), p.1903.

Burhan, Q.U.A. and Khan, M.A., 2024. Empowering leadership ripple effect:
improving employee engagement, performance and knowledge sharing
through relational energy and autonomy. European Business Review, 36(3),
pp.392-409.

Busenbark, J.R., Yoon, H., Gamache, D.L. and Withers, M.C., 2022. Omitted
variable bias: Examining management research with the impact threshold of a
confounding variable (ITCV). Journal of Management, 48(1), pp.17-48.

By, R.T., 2021. Leadership: In pursuit of purpose. Journal of Change Management,
21(1), pp.30-44.

Cai, T., Wu, F., Huang, Q., Yu, C,, Yang, Y., Ni, F. and Yuan, C., 2022. Validity and
reliability of the Chinese version of the Patient-Reported Outcomes
Measurement Information System adult profile-57 (PROMIS-57). Health and
Quality of Life Outcomes, 20(1), p.95.

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S.,
Bywaters, D. and Walker, K., 2020. Purposive sampling: complex or simple?
Research case examples. Journal of research in Nursing, 25(8), pp.652-661.

Chaudhuri, S., Arora, R. and Roy, P., 2020. Work—Life balance policies and
organisational outcomes—a review of literature from the Indian context.
Industrial and Commercial Training, 52(3), pp.155-170.

Clay, J., Eaton, J., Gronholm, P.C., Semrau, M. and Votruba, N., 2020. Core
components of mental health stigma reduction interventions in low-and
middle-income countries: a systematic review. Epidemiology and psychiatric

sciences, 29, p.e164.

158



Corvello, V., Felicetti, A.M., Steiber, A. and Alénge, S., 2023. Start-up collaboration
units as knowledge brokers in Corporate Innovation Ecosystems: A study in
the automotive industry. Journal of Innovation & Knowledge, 8(1), p.100303.

Cvenkel, N., 2021. Work-life balance and well-being at work: Employees’
perspective to promote a psychologically healthy workplace. The Palgrave
handbook of corporate social responsibility, pp.429-451.

Darmawan, D., Mardikaningsih, R., Sinambela, E.A., Arifin, S., Putra, A.R., Hariani,
M., Irfan, M., Al Hakim, Y.R. and Issalillah, F., 2020. The quality of human
resources, job performance and employee loyalty. International Journal of
Psychosocial Rehabilitation, 24(3), pp.2580-2592.

Davidescu, A.A., Apostu, S.A., Paul, A. and Casuneanu, I., 2020. Work flexibility,
job satisfaction, and job performance among Romanian employees—
Implications for sustainable human resource management. Sustainability,
12(15), p.6086.

Demir, S., 2020. The role of self-efficacy in job satisfaction, organizational
commitment, motivation and job involvement. Eurasian Journal of
Educational Research, 20(85), pp.205-224.

Desmet, P. and Fokkinga, S., 2020. Beyond Maslow’s pyramid: Introducing a
typology of thirteen fundamental needs for human-centered design.
Multimodal technologies and interaction, 4(3), p.38.

Dhiman, P. and Arora, S., 2020. A conceptual framework for identifying key
employee branding dimensions: A study of hospitality industry. Journal of
Innovation & Knowledge, 5(3), pp.200-209.

Ding, Y., Borbon, N.M.D. and Deng, B., 2022. Job satisfaction and work engagement
among hotel employees in China. International Journal of Research, 10(3),
pp.59-72.

Dobakhti, L., 2020. The process of enhancing validity, reliability, and ethics in
research. Iranian Journal of Applied Language Studies, 12(2), pp.59-88.

159



Dorta-Afonso, D., Gonzalez-de-la-Rosa, M., Garcia-Rodriguez, F.J. and Romero-
Dominguez, L., 2021. Effects of high-performance work systems (HPWS) on
hospitality employees’ outcomes through their organizational commitment,
motivation, and job satisfaction. Sustainability, 13(6), p.3226.

Dwyer, P., Scullion, L., Jones, K., McNeill, J. and Stewart, A.B., 2020. Work,
welfare, and wellbeing: The impacts of welfare conditionality on people with
mental health impairments in the UK. Social Policy & Administration, 54(2),
pp.311-326.

Dziuba, S.T., Ingaldi, M. and Zhuravskaya, M., 2020. Employees’ job satisfaction
and their work performance as elements influencing work safety. System
Safety: Human-Technical Facility-Environment, 2(1), pp.18-25.

El Baroudi, S., Cai, W., Khapova, S.N. and Jiang, Y., 2023. Green human resource
management and team performance in hotels: The role of green team
behaviors. International Journal of Hospitality Management, 110, p.103436.

Elkasrawy, S., 2023. The Influence of Online Teaching on the Pedagogical Skills:
The Case of Tourism and Hospitality Education. Journal of the Faculty of
Tourism and Hotels-University of Sadat City, 7(2/3), pp.87-100.

Garcia-Buades, M.E., Peirg, J.M., Montafiez-Juan, M.l., Kozusznik, M.W. and Ortiz-
Bonnin, S., 2020. Happy-productive teams and work units: A systematic
review of the ‘happy-productive worker thesis’. International journal of
environmental research and public health, 17(1), p.69.

Garcia-Buendia, N., Moyano-Fuentes, J., Maqueira, J.M. and Avella, L., 2023. The
lean supply chain management response to technology uncertainty:
consequences for operational performance and competitiveness. Journal of
Manufacturing Technology Management, 34(1), pp.67-86.

Gewurtz, R.E., Harlos, K., Tompa, E., Oldfield, M., Lysaght, R., Moll, S., Kirsh, B.,
Sultan-Taieb, H., Cook, K. and Rueda, S., 2022. Retaining and supporting

employees with mental illness through inclusive organizations: lessons from

160



five Canadian case studies. Equality, Diversity and Inclusion: An
International Journal, 41(3), pp.435-453.

Ghani, B., Zada, M., Memon, K.R., Ullah, R., Khattak, A., Han, H., Ariza-Montes, A.
and Araya-Castillo, L., 2022. Challenges and strategies for employee
retention in the hospitality industry: A review. Sustainability, 14(5), p.2885.

Ghlichlee, B. and Bayat, F., 2021. Frontline employees’ engagement and business
performance: the mediating role of customer-oriented behaviors. Management
Research Review, 44(2), pp.290-317.

Goestjahjanti, S.F., Novitasari, D., Hutagalung, D., Asbari, M. and Supono, J., 2020.
Impact of talent management, authentic leadership and employee engagement
on job satisfaction: Evidence from south east asian industries. Journal of
Critical Reviews, 7(19), pp.67-88.

Gonzalez-Gonzélez, T. and Garcia-Almeida, D.J., 2021. Frontline employee-driven
innovation through suggestions in hospitality firms: The role of the
employee’s creativity, knowledge, and motivation. International Journal of
Hospitality Management, 94, p.102877.

Gumasing, M.J.J. and llo, C.K.K., 2023. The impact of job satisfaction on creating a
sustainable workplace: an empirical analysis of organizational commitment
and lifestyle behavior. Sustainability, 15(13), p.10283.

Habes, M., Ali, S. and Pasha, S.A., 2021. Statistical package for social sciences
acceptance in guantitative research: from the technology acceptance model's
perspective. FWU Journal of Social Sciences, 15(4), pp.34-46.

HARYONO, S. and Sulistyo, B.A., 2020. Effects of work motivation and leadership
toward work satisfaction and employee performance: Evidence from
Indonesia. The Journal of Asian Finance, Economics and Business, 7(6),
pp.387-397.

Heimerl, P., Haid, M., Benedikt, L. and Scholl-Grissemann, U., 2020. Factors
influencing job satisfaction in hospitality industry. SAGE open, 10(4),
p.2158244020982998.

161



Hennekam, S., Richard, S. and Grima, F., 2020. Coping with mental health
conditions at work and its impact on self-perceived job performance.
Employee Relations: The International Journal, 42(3), pp.626-645.

Hermawan, H., Santosa, S., Nurfitriana, C.N., Saputra, A.D., Sinangjoyo, N.J. and
Wijayanti, A., 2022. The significance of tourism attraction and social media
promotion on the interest of return visit. Tourism and Hospitality International
Journal, 18(1), pp.60-83.

Heymann, J., Moreno, G., Raub, A. and Sprague, A., 2023. Progress towards ending
sexual harassment at work? A comparison of sexual harassment policy in 192
countries. Journal of Comparative Policy Analysis: Research and Practice,
25(2), pp.172-193.

Hoff, K.A., Song, Q.C., Wee, C.J., Phan, W.M.J. and Rounds, J., 2020. Interest fit
and job satisfaction: A systematic review and meta-analysis. Journal of
Vocational Behavior, 123, p.103503.

Homan, A.C., Gundemir, S., Buengeler, C. and van Kleef, G.A., 2020. Leading
diversity: Towards a theory of functional leadership in diverse teams. Journal
of Applied Psychology, 105(10), p.1101.

Houssein, A.A., Singh, J.S.K. and Arumugam, T., 2020. Retention of employees
through career development, employee engagement and work-life balance: An
empirical study among employees in the financial sector in Djibouti, East
Africa. Global Business and Management Research, 12(3), pp.17-32.

Howard, M.C. and Reiley, P.J., 2020. Physical courage predicts relevant outcomes in
associated contexts: The creation of a measure and empirical analysis into the
construct. Journal of Business Research, 110, pp.80-94.

lis, E.Y., Wahyuddin, W., Thoyib, A., Ilham, R.N. and Sinta, 1., 2022. The effect of
career development and work environment on employee performance with
work motivation as intervening variable at the office of agriculture and

livestock in Aceh. International Journal of Economic, Business, Accounting,

162



Agriculture Management and Sharia Administration (IJEBAS), 2(2), pp.227-
236.

Inayat, W. and Jahanzeb Khan, M., 2021. A study of job satisfaction and its effect on
the performance of employees working in private sector organizations,
Peshawar. Education Research International, 2021(1), p.1751495.

Jain, N., 2021. Survey versus interviews: Comparing data collection tools for
exploratory research. The Qualitative Report, 26(2), pp.541-554.

Jawabreh, O., Mahmoud, R. and Hamasha, S.A., 2020. Factors influencing the
employees service performances in hospitality industry case study AQBA five
stars hotel. Geo Journal of Tourism and Geosites, 29(2), pp.649-661.

Jerman, A., Peji¢ Bach, M. and Aleksi¢, A., 2020. Transformation towards smart
factory system: Examining new job profiles and competencies. Systems
Research and Behavioral Science, 37(2), pp.388-402.

Jermsittiparsert, K., Petchchedchoo, P., Kumsuprom, S. and Panmanee, P., 2021. The
impact of the workload on the job satisfaction: Does the job stress
matter?.Academy of Strategic Management Journal, 20, pp.1-13.

Jer6nimo, H.M., Henriques, P.L. and Carvalho, S.I., 2022. Being inclusive boosts
impact of diversity practices on employee engagement. Management
Research: Journal of the Iberoamerican Academy of Management, 20(2),
pp.129-147.

Jibril, I.LA. and Yesiltas, M., 2022. Employee satisfaction, talent management
practices and sustainable competitive advantage in the Northern Cyprus hotel
industry. Sustainability, 14(12), p.7082.

Judge, T.A., Zhang, S.C. and Glerum, D.R., 2020. Job satisfaction. Essentials of job
attitudes and other workplace psychological constructs, pp.207-241.

Kalargyrou, V., Sundar, V. and Jahani, S., 2023. Managers’ attitudes toward
employees with depression and organizational citizenship behaviors in the
hospitality industry: Assessing the mediating role of personality. International

Journal of Contemporary Hospitality Management, 35(2), pp.602-629.
163



Kaminska, D., Zwolinski, G. and Laska-Lesniewicz, A., 2022. Usability testing of
virtual reality applications—the pilot study. Sensors, 22(4), p.1342.

Kaushik, M. and Guleria, N., 2020. A conceptual study on work-life balance and its
impact on employee performance. Sparkling International Journal of
Multidisciplinary Research Studies, 3(1), pp.1-11.

Kim, H., Rhou, Y., Topcuoglu, E. and Kim, Y.G., 2020. Why hotel employees care
about Corporate Social Responsibility (CSR): Using need satisfaction theory.
International Journal of Hospitality Management, 87, p.102505.

Kim, M.S., Ma, E. and Wang, L., 2023. Work-family supportive benefits, programs,
and policies and employee well-being: Implications for the hospitality
industry. International Journal of Hospitality Management, 108, p.103356.

Kocollari, U., Cavicchioli, M. and Demaria, F., 2024. The 5 E (lements) of employee-
centric corporate social responsibility and their stimulus on happiness at work:
An empirical investigation. Corporate Social Responsibility and
Environmental Management, 31(3), pp.1959-1976.

Kokkodis, M., Lappas, T. and Ransbotham, S., 2020. From lurkers to workers:
Predicting voluntary contribution and community welfare. Information
Systems Research, 31(2), pp.607-626.

Kruglanski, A.W., Szumowska, E., Kopetz, C.H., Vallerand, R.J. and Pierro, A.,
2021. On the psychology of extremism: How motivational imbalance breeds
intemperance. Psychological Review, 128(2), p.264.

Kumari, K., Ali, S.B. and Abbas, J., 2021. Examining the Role of Motivation and
Reward in Employees' Job Performance through Mediating Effect of Job
Satisfaction: An Empirical Evidence. International Journal of Organizational
Leadership, 10(4).

Kusa, R., Suder, M. and Duda, J., 2023. Impact of greening on performance in the
hospitality industry: Moderating effect of flexibility and inter-organizational
cooperation. Technological Forecasting and Social Change, 190, p.122423.

164



Kuzior, A., Kwilinski, A. and Hroznyi, 1., 2021. The factorial-reflexive approach to
diagnosing the executors’ and contractors’ attitude to achieving the objectives
by energy supplying companies. Energies, 14(9), p.2572.

Lai, M.H. and Hsiao, Y.Y., 2022. Two-stage path analysis with definition variables:
An alternative framework to account for measurement error. Psychological
methods, 27(4), p.568.

Lee, Y.S. and Liu, W.K., 2021. The moderating effects of employee benefits and job
burnout among the employee loyalty, corporate culture and employee
turnover. Universal Journal of Management, 9(2), pp.62-69.

Lei, C., Hossain, M.S., Mostafiz, M.l. and Khalifa, G.S., 2021. Factors determining
employee career success in the Chinese hotel industry: A perspective of Job-
Demand Resources theory. Journal of Hospitality and Tourism Management,
48, pp.301-311.

Liu, X., Yu, J,, Guo, Q. and Li, J., 2022. Employee engagement, its antecedents and
effects on business performance in hospitality industry: a multilevel analysis.
International Journal of Contemporary Hospitality Management, 34(12),
pp.4631-4652.

Loan, L.J.M.S.L., 2020. The influence of organizational commitment on employees’
job performance: The mediating role of job satisfaction. Management science
letters, 10(14), pp.3307-3312.

Lopez-Cabarcos, M.A., Vazquez-Rodriguez, P. and Quifioa-Pifieiro, L.M., 2022. An
approach to employees’ job performance through work environmental
variables and leadership behaviours. Journal of Business Research, 140,
pp.361-369.

Lu, L., Wang, H., Liu, P., Liu, R., Zhang, J., Xie, Y., Liu, S., Huo, T., Xie, M., Wu,
X. and Ye, Z., 2022. Applications of mixed reality technology in orthopedics
surgery: a pilot study. Frontiers in Bioengineering and Biotechnology, 10,
p.740507.

165



Lumanta, G.V., 2022. WORKING ARRANGEMENT AND EMPLOYEES
PRODUCTIVITY DURING COVID 19 PANDEMIC IN CALABARZON:
THE CASE OF SERVICE INDUSTRY. WORKING ARRANGEMENT AND
EMPLOYEES PRODUCTIVITY DURING COVID 19 PANDEMIC IN
CALABARZON: THE CASE OF SERVICE INDUSTRY, 105(1), pp.132-132.

Ma, K.K.Y., Anderson, J.K. and Burn, A.M., 2023. School-based interventions to
improve mental health literacy and reduce mental health stigma—a systematic
review. Child and adolescent mental health, 28(2), pp.230-240.

Maugeri, A., Barchitta, M., Magnano San Lio, R., La Rosa, M.C., La Mastra, C.,
Favara, G., Ferlito, M., Giunta, G., Panella, M., Cianci, A. and Agodi, A.,
2021. The effect of alcohol on telomere length: a systematic review of
epidemiological evidence and a pilot study during pregnancy. International
Journal of Environmental Research and Public Health, 18(9), p.5038.

Meira, J.V.D.S. and Hancer, M., 2021. Using the social exchange theory to explore
the employee-organization relationship in the hospitality industry.
International Journal of Contemporary Hospitality Management, 33(2),
pp.670-692.

Midway, S., Robertson, M., Flinn, S. and Kaller, M., 2020. Comparing multiple
comparisons: practical guidance for choosing the best multiple comparisons
test. PeerJ, 8, p.e10387.

Mohajan, H.K., 2020. Quantitative research: A successful investigation in natural and
social sciences. Journal of Economic Development, Environment and People,
9(4), pp.50-79.

Morand, D., Merriman, K. and Deckop, J., 2020. Making sense of egalitarian pay:
Reconceptualising its treatment in organisations. Human Resource
Management Journal, 30(2), pp.180-197.

Motulsky, S.L., 2021. Is member checking the gold standard of quality in qualitative
research?. Qualitative Psychology, 8(3), p.389.

166



Mouelhi, Y., Jouve, E., Castelli, C. and Gentile, S., 2020. How is the minimal
clinically important difference established in health-related quality of life
instruments? Review of anchors and methods. Health and Quality of Life
Outcomes, 18, pp.1-17.

Mulenga, L.B., Hines, J.Z., Fwoloshi, S., Chirwa, L., Siwingwa, M., Yingst, S.,
Wolkon, A., Barradas, D.T., Favaloro, J., Zulu, J.E. and Banda, D., 2021.
Prevalence of SARS-CoV-2 in six districts in Zambia in July, 2020: a cross-
sectional cluster sample survey. The Lancet Global Health, 9(6), pp.e773-
e781.

Naz, S., Li, C., Nisar, Q.A., Khan, M.A.S., Ahmad, N. and Anwar, F., 2020. A study
in the relationship between supportive work environment and employee
retention: Role of organizational commitment and person—organization fit as
mediators. Sage Open, 10(2), p.2158244020924694.

Niebuhr, F., Borle, P., Borner-Zobel, F. and Voelter-Mahlknecht, S., 2022. Healthy
and happy working from home? Effects of working from home on employee
health and job satisfaction. International journal of environmental research
and public health, 19(3), p.1122.

Nnubia, A.L., 2020. Monetary incentives and employee performance of
manufacturing firms in Anambra State. International Journal of Innovative
Finance and Economics Research, 8(1), pp.10-22.

Nowacki, M., Kowalczyk-Aniot, J. and Chawla, Y., 2023. Gen Z’s attitude towards
green image destinations, green tourism and behavioural intention regarding
green holiday destination choice: A study in Poland and India. Sustainability,
15(10), p.7860.

Ofori, G., 2023. Get Construction Project Performance Parameters Right to Attain
Sustainable Development Goals. Sustainability, 15(18), p.13360.

Oppong, R.F. and Wooton, 1., 2020. THE INFLUENCE OF WORK DISCIPLINE
ON EMPLOYEE PERFORMANCE WITH WORK MOTIVATION AS
INTERVENING VARIABLES (Case Study on Medical Doctor and Nurses in

167



Canada). MEDALION JOURNAL: Medical Research, Nursing, Health and
Midwife Participation, 1(4), pp.127-134.

Oza, H.H., Lee, M.G., Boisson, S., Pega, F., Medlicott, K. and Clasen, T., 2022.
Occupational health outcomes among sanitation workers: A systematic review
and meta-analysis. International Journal of Hygiene and Environmental
Health, 240, p.113907.

Patiar, A., Kensbock, S., Benckendorff, P., Robinson, R., Richardson, S., Wang, Y.
and Lee, A., 2021. Hospitality students’ acquisition of knowledge and skills
through a virtual field trip experience. Journal of Hospitality & Tourism
Education, 33(1), pp.14-28.

Phuong, H.V. and Huy, T.H., 2022. Effects of teamwork on employee performance: a
case study of the hotel sector in Can Tho City, Vietnam. Geo Journal of
Tourism and Geosites, 41(2), pp.472-476.

Phuong, T.T.K. and Tran, T.V., 2020. Job satisfaction, employee loyalty and job
performance in the hospitality industry: A moderated model. Asian Economic
and Financial Review, 10(6), p.698.

Platts, K., Scott, E., Griffiths, K. and Carter, A., 2024. Attitudes to and perceptions of
workplace health promotion amongst employees from ethnic minorities in the
UK: A scoping review. Work, (Preprint), pp.1-17.

Popenoe, R., Langius-EkIof, A., Stenwall, E. and Jervaeus, A., 2021. A practical
guide to data analysis in general literature reviews. Nordic journal of nursing
research, 41(4), pp.175-186.

Purnama, C., Fatmah, D., Hasani, S. and Rahmah, M., 2021. Leadership style as
moderating variable influence between Islamic work ethic with performance.
Kasetsart Journal of Social Sciences, 42(2), pp.233-238.

Quintdo, C., Andrade, P. and Almeida, F., 2020. How to improve the validity and
reliability of a case study approach?. Journal of Interdisciplinary Studies in
Education, 9(2), pp.264-275.

168



Rahman, M.M., 2023. Sample size determination for survey research and non-
probability sampling techniques: A review and set of recommendations.
Journal of Entrepreneurship, Business and Economics, 11(1), pp.42-62.

Rampa, R. and Agogué, M., 2021. Developing radical innovation capabilities:
Exploring the effects of training employees for creativity and innovation.
Creativity and Innovation Management, 30(1), pp.211-227.

Rana, N.P., Chatterjee, S., Dwivedi, Y.K. and Akter, S., 2022. Understanding dark
side of artificial intelligence (Al) integrated business analytics: assessing
firm’s operational inefficiency and competitiveness. European Journal of
Information Systems, 31(3), pp.364-387.

Ravelli, M.N. and Schoeller, D.A., 2020. Traditional self-reported dietary instruments
are prone to inaccuracies and new approaches are needed. Frontiers in
nutrition, 7, p.90.

Ray, T.K. and Pana-Cryan, R., 2021. Work flexibility and work-related well-being.
International journal of environmental research and public health, 18(6),
p.3254.

Rinny, P., Purba, C.B. and Handiman, U.T., 2020. The influence of compensation,
job promotion, and job satisfaction on employee performance of Mercubuana
University. International Journal of Business Marketing and Management
(IJBMM), 5(2), pp.39-48.

Riyanto, S., Endri, E. and Herlisha, N., 2021. Effect of work motivation and job
satisfaction on employee performance: Mediating role of employee
engagement. Problems and Perspectives in Management, 19(3), p.162.

Robijn, W., Euwema, M.C., Schaufeli, W.B. and Deprez, J., 2020. Leaders, teams
and work engagement:. a basic needs perspective. Career Development
International, 25(4), pp.373-388.

Ronkainen, N.J. and Wiltshire, G., 2021. Rethinking validity in qualitative sport and
exercise psychology research: A realist perspective. International Journal of

Sport and Exercise Psychology, 19(1), pp.13-28.
169



Roy, R. and Konwar, J., 2020. Workplace happiness: a conceptual framework.
International Journal of Scientific & Technology Research, 9(1), pp.4452-
4459.

Ru, D. and Jantan, A.H.B., 2023. The intervening role of customer loyalty and self-
efficacy on the relationship between of customer satisfaction, customer trust,
customer commitment, customer value and customer citizenship behavior in
hospitality industry in Guangdong, China. Journal of International Business
and Management, 6(1), pp.1-12.

Ryde, G.C., Atkinson, P., Stead, M., Gorely, T. and Evans, J.M., 2020. Physical
activity in paid work time for desk-based employees: a qualitative study of
employers’ and employees’ perspectives. BMC Public Health, 20, pp.1-10.

Sabuhari, R., Sudiro, A., Irawanto, D. and Rahayu, M., 2020. The effects of human
resource flexibility, employee competency, organizational culture adaptation
and job satisfaction on employee performance. Management Science Letters,
10(8), pp.1775-1786.

Salama, W., Abdou, A.H., Mohamed, S.A.K. and Shehata, H.S., 2022. Impact of
work stress and job burnout on turnover intentions among hotel employees.
International Journal of Environmental Research and Public Health, 19(15),
p.9724.

Sallaku, R. and Vigolo, V., 2024. Predicting customer loyalty to Airbnb using PLS-
SEM: the role of authenticity, interactivity, involvement and customer
engagement. The TQM Journal, 36(5), pp.1346-1368.

Santoso, N.R., Sulistyaningtyas, 1.D. and Pratama, B.P., 2022. Transformational
leadership during the COVID-19 pandemic: Strengthening employee
engagement through internal communication. Journal of Communication
Inquiry, p.01968599221095182.

Sarwar, A. and Muhammad, L., 2021. Impact of organizational mistreatment on
employee performance in the hotel industry. International Journal of

Contemporary Hospitality Management, 33(2), pp.513-533.
170



Sawitri, N.N., 2024. The Effect of Work-Life Balance, Employee Engagement and
Training on Job Satisfaction and Employee Performance. Greenation
International Journal of Tourism and Management, 2(1), pp.53-68.

Senthanar, S., Varatharajan, S. and Bigelow, P., 2021. Flexible work arrangements
and health in white-collar urban professionals. NEW SOLUTIONS: A Journal
of Environmental and Occupational Health Policy, 30(4), pp.294-304.

Shifrin, N.V. and Michel, J.S., 2022. Flexible work arrangements and employee
health: A meta-analytic review. Work & Stress, 36(1), pp.60-85.

Shipman, K., Burrell, D.N. and Huff Mac Pherson, A., 2023. An organizational
analysis of how managers must understand the mental health impact of
teleworking during COVID-19 on employees. International Journal of
Organizational Analysis, 31(4), pp.1081-1104.

Singla, N., Sood, K., Grima, S. and Yadav, U.S., 2023. Target 8.8: Protect labor
rights and promote a safe working environment. The impact of climate change
and sustainability standards on the insurance market, pp.373-392.

Siregar, A. and Wolor, C.W., 2023. Communication and work environment on
employee performance with job satisfaction as an intervening variable. The
International Journal of Social Sciences World (TIJOSSW), 5(1), pp.184-194.

Soelton, M., Apriani, F., Wahyono, T., Arief, H., Saratian, E.T.P., Nugrahati, T.,
Susilowati, E. and Syah, T.Y.R., 2021. Conceptualizing the role of
organizational performance and good corporate governance in Social Welfare
Institutions Banten—Indonesia. International Journal of Innovative Science
and Research Technology, 6(3), pp.982-992.

Song, L., Wang, Y., Li, Z., Yang, Y. and Li, H., 2020. Mental health and work
attitudes among people resuming work during the COVID-19 pandemic: a
cross-sectional study in China. International journal of environmental
research and public health, 17(14), p.5059.

Specchia, M.L., Cozzolino, M.R., Carini, E., Di Pilla, A., Galletti, C., Ricciardi, W.

and Damiani, G., 2021. Leadership styles and nurses’ job satisfaction. Results

171



of a systematic review. International journal of environmental research and
public health, 18(4), p.1552.

Stoyanova-Bozhkova, S., Paskova, T. and Buhalis, D., 2022. Emotional intelligence:
a competitive advantage for tourism and hospitality managers. Tourism
Recreation Research, 47(4), pp.359-371.

Stratton, S.J., 2021. Population research. convenience sampling strategies.
Prehospital and disaster Medicine, 36(4), pp.373-374.

Sulistyaningsih, E., 2023. Improving human resources technology innovation as a
business growth driver in the society 5.0 era. ADI Journal on Recent
Innovation, 4(2), pp.149-159.

Surucu, L. and Maslakcei, A., 2020. Validity and reliability in quantitative research.
Business & Management Studies: An International Journal, 8(3), pp.2694-
2726.

Sutiani, A., Situmorang, M. and Silalahi, A., 2021. Implementation of an inquiry
learning model with science literacy to improve student critical thinking
skills. International Journal of Instruction, 14(2), pp.117-138.

Swedberg, R., 2020. Exploratory research. The production of knowledge: Enhancing
progress in social science, 2(1), pp.17-41.

Syamsir, S., 2020. Competence, job satisfaction, work motivation, and job
performance of the village (“Nagari”’) masters in managing e-village finance.
International Journal of Advanced Science and Technology, 29(8), pp.1337-
1350.

Tagliabue, M., Sigurjonsdottir, S.S. and Sandaker, 1., 2020. The effects of
performance feedback on organizational citizenship behaviour: a systematic
review and meta-analysis. European Journal of Work and Organizational
Psychology, 29(6), pp.841-861.

Taherdoost, H., 2021. Data collection methods and tools for research; a step-by-step

guide to choose data collection technique for academic and business research

172



projects. International Journal of Academic Research in Management
(IJARM), 10(1), pp.10-38.

Tan, L., Li, H., Chang, Y.W., Chen, J. and Liou, J.W., 2023. How to motivate
consumers’ impulse buying and repeat buying? The role of marketing stimuli,
situational factors and personality. Current Psychology, 42(36), pp.32524-
32539.

Tegor, T., Thasimmim, S.N., Dianasari, E.L. and Yusmalina, Y., 2023. The influence
of work discipline in mediating work environment relationships on job
satisfaction. JurnalCafetaria, 4(1), pp.106-112.

Textor, C., 2022. Satisfaction with the current work environment in China as of
March 2022, by area. Statista. Available at:
https://www.statista.com/statistics/1327574/china-satisfaction-with-current-
work-environment/ [Accessed on: 9th July, 2024].

Textor, C., 2024. Share of employed people in the Chinese population from 2013 to
2023. Statista. Available at:
https://www.statista.com/statistics/239153/employment-rate-in-china/
[Accessed on: 9th July, 2024].

Thant, Z.M. and Chang, Y., 2021. Determinants of public employee job satisfaction
in Myanmar: Focus on Herzberg’s two factor theory. Public Organization
Review, 21(1), pp.157-175.

Tirta, A.H. and Enrika, A., 2020. Understanding the impact of reward and
recognition, work life balance, on employee retention with job satisfaction as
mediating variable on millennials in Indonesia. Journal of Business and Retail
Management Research, 14(03), pp.88-98.

Tomaszewski, L.E., Zarestky, J. and Gonzalez, E., 2020. Planning qualitative
research: Design and decision making for new researchers. International
journal of qualitative methods, 19, p.1609406920967174.

Tsai, Y.S., Mello, R.F., Jovanovi¢, J. and Gasevi¢, D., 2021, April. Student
appreciation of data-driven feedback: A pilot study on OnTask. In LAK21:

173



11th international learning analytics and knowledge conference (pp. 511-
517).

Tumi, N.S., Hasan, A.N. and Khalid, J., 2022. Impact of compensation, job
enrichment and enlargement, and training on employee motivation. Business
Perspectives and Research, 10(1), pp.121-139.

Varga, S., Mistry, T.G., Ali, F. and Cobanoglu, C., 2021. Employee perceptions of
wellness programs in the hospitality industry. International Journal of
Contemporary Hospitality Management, 33(10), pp.3331-3354.

Vuong, T.K. and Bui, H.M., 2023. The role of corporate social responsibility
activities in employees’ perception of brand reputation and brand equity. Case
Studies in Chemical and Environmental Engineering, 7, p.100313.

Wang, C., Xu, J., Zhang, T.C. and Li, Q.M., 2020. Effects of professional identity on
turnover intention in China's hotel employees: The mediating role of
employee engagement and job satisfaction. Journal of Hospitality and
Tourism Management, 45, pp.10-22.

Wang, C.N., Tran, K.M., Huang, C.C., Wang, Y.H. and Dang, T.T., 2022. Supporting
Luxury Hotel Recovered in Times of COVID-19 by Applying TRIZ Method:
A Case Study in Taiwan. Systems, 10(2), p.33.

Wilks, C.R., Auerbach, R.P., Alonso, J., Benjet, C., Bruffaerts, R., Cuijpers, P.,
Ebert, D.D., Green, J.G., Mellins, C.A., Mortier, P. and Sadikova, E., 2020.
The importance of physical and mental health in explaining health-related
academic role impairment among college students. Journal of psychiatric
research, 123, pp.54-61.

Xu, A., Baysari, M.T., Stocker, S.L., Leow, L.J., Day, R.O. and Carland, J.E., 2020.
Researchers’ views on, and experiences with, the requirement to obtain
informed consent in research involving human participants: a qualitative
study. BMC medical ethics, 21, pp.1-11.

174



Yang, S.Y., Chen, S.C., Lee, L. and Liu, Y.S., 2021. Employee stress, job
satisfaction, and job performance: a comparison between high-technology and
traditional industry in Taiwan. The Journal of Asian Finance, Economics and
Business, 8(3), pp.605-618.

Yasar, E. and Oztiirk, 1., 2024. Causes And Consequences Of The Fears Experienced
By Employees In Hotel Businesses. International Journal of Contemporary
Tourism Research, 8(1), pp.41-49.

Yean, T.F., Johari, J., Yahya, K.K. and Chin, T.L., 2022. Determinants of job
dissatisfaction and its impact on the counterproductive work behavior of
university staff. SAGE Open, 12(3), p.21582440221123289.

Yoopetch, C., Nimsai, S. and Kongarchapatara, B., 2021. The effects of employee
learning, knowledge, benefits, and satisfaction on employee performance and
career growth in the hospitality industry. Sustainability, 13(8), p.4101.

Yoshikuni, A.C., Dwivedi, R., Zhou, D. and Wamba, S.F., 2023. Big data and
business analytics enabled innovation and dynamic capabilities in
organizations: Developing and validating scale. International Journal of
Information Management Data Insights, 3(2), p.100206.

Yu, Y. and Xue, D., 2023. The Paradox of Care: Emotional Labor in Chinese State-
Owned Social Welfare Institutions. Annals of the American Association of
Geographers, 113(3), pp.740-755.

Yu, Y., Zhang, J.Z., Cao, Y. and Kazancoglu, Y., 2021. Intelligent transformation of
the manufacturing industry for Industry 4.0: Seizing financial benefits from
supply chain relationship capital through enterprise green management.
Technological Forecasting and Social Change, 172, p.120999.

Zhang, S., Sunindijo, R.Y., Frimpong, S. and Su, Z., 2023. Work stressors, coping
strategies, and poor mental health in the Chinese construction industry. Safety
science, 159, p.106039.

175



