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PRAKATA 
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dan motivasi penulis dalam penyelesaian skripsi ini; 
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Pendamping yang telah memberikan bimbingan, arahan, petunjuk dan 

motivasi penulis dalam penyelesaian skripsi ini; 

7. I Nyoman Putra Yasa, S.E., M.Si selaku Dosen Penguji yang telah 

memberikan arahan, petunjuk dan masukan penulis dalam penyelesaian 
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9. Bapak Tercinta dan Ibu Tercinta, penulis menyampaikan terima kasih yang 
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Terimakasih telah menjadi sahabat yang selalu mendukung penulis selama 

menyelesaikan proses studi. 

11. Semeton BBD teman seperjuangan dari semester awal sampai semester 

akhiryang telah memberikan dukungan yang sangat luar biasa, inspirasi, dan 

motivasi yang kalian berikan kepada penulis. Terima kasih atas 

persahabatan dan dukungan yang tidak ternilai ini; 

12. Teman-Teman angkatan 2021 yang telah memberikan dukungan dan saran 

sehingga tugas akhir ini dapat diselesaikan. 

13.  Seluruh pihak-pihak yang tidak bisa penulis sebutkan yang telah membantu 

14.  Pande Gede Wiranata, ya! Diri saya sendiri. Terima kasih karena sudah 

mampu bertahan sampai sejauh ini dan mampu berjuang sampai berada di 

titik ini. 

 

 

 

Singaraja, 25 Juni 2025 

 

 

Penulis 



 

iii 
 

 

DAFTAR ISI 

 
PRAKATA ................................................................................................................ i 

DAFTAR ISI .......................................................................................................... iii 

DAFTAR TABEL .................................................................................................... v 

DAFTAR GAMBAR ............................................................................................. vi 

DAFTAR LAMPIRAN ......................................................................................... vii 

 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Identifikasi Masalah ................................................................................ 9 

1.3 Pembatasan Masalah ............................................................................... 9 

1.4 Rumusan Masalah ................................................................................. 10 

1.5 Tujuan Penelitian................................................................................... 10 

1.6 Manfaat Penelitian ................................................................................. 11 

 

BAB II KAJIAN TEORI ....................................................................................... 12 

2.1 Deskripsi Teoritis .................................................................................. 12 

2.2 Kajian Hasil Penelitian Yang Relevan .................................................. 20 

2.3 Kerangka Berpikir ................................................................................. 23 

2.4 Hipotesis Penelitian ............................................................................... 24 

 

BAB III METODE PENELITIAN ........................................................................ 29 

3.1 Rancangan Penelitian ............................................................................ 29 

3.2 Populasi dan Sampel ............................................................................. 30 

3.3 Variabel dan Definisi Operasional Variabel .......................................... 32 



 

iv 
 

3.4 Metode dan Instrumen Pengumpulan Data ........................................... 34 

3.5 Metode dan Teknik Analisis Data ......................................................... 37 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 43 

4.1 Deskripsi Data ....................................................................................... 43 

4.2 Uji Statistik Deskriptif .......................................................................... 46 

4.3 Uji Kualitas Data (Instrumen) ............................................................... 48 

4.4 Uji Asumsi Klasik ................................................................................. 50 

4.5 Uji Hipotesis ......................................................................................... 53 

4.6 Pembahasan Hasil Penelitian ................................................................ 57 

4.7 Implikasi Penelitiaan ............................................................................. 62 

 

BAB V PENUTUP ................................................................................................ 64 

5.1 Rangkuman ........................................................................................... 64 

5.2 Kesimpulan ........................................................................................... 65 

5.3 Saran ...................................................................................................... 66 

 

DAFTAR PUSTAKA ............................................................................................ 69 

LAMPIRAN .......................................................................................................... 72 

 

 

 

 



 

v 
 

DAFTAR TABEL 

Tabel 2. 1 Kajian Hasil Penelitian Relevan ........................................................... 20 

Tabel 3. 1  Definisi Operasional Variabel ............................................................. 33 

Tabel 3. 2  Kisi-kisi Instrumen Penelitian ............................................................. 36 

Tabel 4. 1 Rincian Penyebaran dan Pengembalian Kuesioner .............................. 43 

Tabel 4.2 Data Karakteristik Responden ............................................................... 44 

Tabel 4. 3  Hasil Uji Statistik Deskriptif ............................................................... 46 

Tabel 4. 4  Hasil Uji Validitas ............................................................................... 48 

Tabel 4. 5  Hasil Uji Reliabilitas ........................................................................... 49 

Tabel 4. 6  Hasil Uji Normalitas ............................................................................ 50 

Tabel 4. 7  Hasil Uji Multikolinieritas .................................................................. 51 

Tabel 4. 8  Uji Heteroskedastisitas ........................................................................ 52 

Tabel 4. 9  Hasil Analisis Regresi Linier Berganda .............................................. 53 

Tabel 4. 10  Hasil Uji Koefisien Determinasi ....................................................... 55 

Tabel 4.11  Hasil Uji t (Parsial) ............................................................................. 56 

 

 

 

 

 

 

 

 



 

vi 
 

DAFTAR GAMBAR 

Gambar 2. 1  Kerangka Berpikir ........................................................................... 24 

Gambar 3. 1  Rancangan Penelitian ...................................................................... 30 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

DAFTAR LAMPIRAN 

Lampiran 01. Surat Pengantar Permohonan Data dan Penelitian ......................... 73 

Lampiran 02. Surat Rekomendasi PenelitianSurat Rekomendasi Penelitian ........ 74 

Lampiran 03. Surat Rekomendasi Penelitian Kuesioner ...................................... 75 

Lampiran 04. Tabulasi Data Responden ............................................................... 79 

Lampiran 05. Hasil Uji Statistik Deskriptif .......................................................... 90 

Lampiran 06. Hasil Uji Validitas dan Realibilitas ................................................. 92 

Lampiran 07. Hasil Uji Asumsi Klasik ................................................................. 96 

Lampiran 08. Uji Hipotesis ................................................................................... 98 

Lampiran 09. Dokumentasi Kegiatan Penelitian .................................................. 99 

Lampiran 010. Riwayat Hidup ............................................................................ 102 

 

 


