
 

 85 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

86 

Lampiran 1 Dokumentasi Wawancara dan Observasi Penelitian 
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Lampiran 2 Hasil Wawancara 
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Lampiran 3 Laporan Jumlah Akun dan Pengaduan melalui Website PRO 
Denpasar 
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Lampiran 4 Persetujuan Dimensi dan Atribut yang digunakan 
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Lampiran 5 Kelengkapan Ijin Penelitian 
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Lampiran 6 Kuisioner Kepuasan Pengguna Layanan PRO Denpasar  
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1.

2.

Mark only one oval.

17-25 Tahun

26-35 Tahun

36-55 Tahun

>55 Tahun

Kuisioner Kepuasan Pengguna Layanan
Pengaduan PRO Denpasar 
Yth. Bapak/Ibu/Saudara/Saudari Responden

Dalam rangka melakukan penelitian yang bertujuan untuk mengukur kepuasan pengguna Layanan 
pengaduan (PRO) Denpasar, kami mohon kesediaannya untuk dapat melakukan penilaian. Responden 
adalah masyarakat yang pernah melakukan pengaduan melalui website PRO Denpasar melalui alamat 
website https://pengaduan.denpasarkota.go.id

Terdapat 32 (Tiga Puluh Dua) pertanyaan utama yang terdiri dari 9 (sembilan) dimensi, yaitu : Kualitas 
Kegunaan (Usability Quality), Kualitas Informasi (Information Quality), Kualitas Interaksi Layanan (Service 
Interaction Quality), Kemudahan Penggunaan (Ease of Use), Kepercayaan (Trust), Fungsi dan Interaksi 
Formulir (Functionality of the Interaction Environment), Keandalan (Reliability), Isi dan Tampilan Informasi 
(Content and Appearance of Information), Pendukung (Citizen Support). Pertanyaan utama yang diajukan 
menggunakan dimensi dari WebQual 4.0 dan E-GovQual dengan atribut yang disesuaikan dengan kondisi 
sistem yang dimiliki dan berdasarkan kesepakan dengan pihak Dinas Komunikasi, Informatika dan 
Statistik Kota Denpasar.

Penilaian responden sangat penting untuk dapat digunakan sebagai bahan evaluasi. Data dan informasi 
yang diberikan oleh responden akan dijaga kerahasiaannya dan hanya digunakan untuk kepentingan 
penelitian.

Terimakasih atas partisipasi Bapak/Ibu/Saudara/Saudari Responden untuk menjawab kuisioner 
Kepuasan Pengguna Layanan Pengaduan PRO Denpasar.

* Indicates required question

Nama Responden *

Usia *
Tandai satu saja
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3.

Mark only one oval.

Laki-laki

Perempuan

4.

Mark only one oval.

SD/Sederajat

SMP/Sederajat

SMA/Sederajat

Sarjana/Diploma/Sederajat

Diatas Sarjana

5.

Other:

Check all that apply.

Wistle Bhlowing
Layanan Publik
Lingkungan
Infrastruktur
Lalulintas
Sosial & Tenaga Kerja

Jenis Kelamin *
Tandai satu saja

Pendidikan Terakhir *
Tandai satu saja

Jenis Pengaduan yang pernah dilakukan *
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Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Kualitas Kegunaan (Usability Quality)

6.

Mark only one oval per row.

7.

Mark only one oval per row.

Website PRO Denpasar mudah digunakan dalam pengoperasiannya dan navigasinya *
Tandai satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Interaksi dengan Website PRO Denpasar jelas dan mudah dimengerti *
Tandai satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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8.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Kualitas Informasi (Information Quality)

9.

Mark only one oval per row.

Website PRO Denpasar memiliki tampilan yang baik dengan warna dan grafik yang menarik *
Tandai satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website Pro Denpasar menyediakan Informasi yang jelas dan terpercaya *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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10.

Mark only one oval per row.

11.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Kualitas Layanan Interaksi (Service Interaction Quality)

Website PRO Denpasar menyediakan informasi yang terbaru *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Informasi pada Website PRO Denpasar mudah dibaca dan dipahami *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem



 

 

99 

15/05/25, 14.39Kuisioner Kepuasan Pengguna Layanan Pengaduan PRO Denpasar

Page 6 of 16https://docs.google.com/forms/u/0/d/1SMme0Zd5or6lIo1621OfwrNLHvOQwizwiCLp0UE5Nu8/printform

12.

Mark only one oval per row.

13.

Mark only one oval per row.

14.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Website Pro Denpasar memberikan keamanan data pribadi dalam melengkapi transaksi *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar menarik untuk terus dapat digunakan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memberikan kemudahan dalam memberikan masukan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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Dimensi Kemudahan Pengguna (Ease of Use)

15.

Mark only one oval per row.

16.

Mark only one oval per row.

17.

Mark only one oval per row.

18.

Mark only one oval per row.

Layanan fitur pencarian Website PRO Denpasar mudah digunakan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memiliki peta-situs untuk mempermudah mengakses informasi *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar mudah ditemukan pada mesin pencarian *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Alamat Website PRO Denpasar mudah untuk diingat *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem
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Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Kepercayaan (Trust)

19.

Mark only one oval per row.

20.

Mark only one oval per row.

Website PRO Denpasar menyediakan persetujuan tertulis dalam menggunakan data pribadi *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar menggunakan data pribadi sesuai dengan tujuan yang
diinformasikan
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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21.

Mark only one oval per row.

22.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Fungsi dan Interaksi Formulir (Functionality of the Interaction Environment)

Website PRO Denpasar dalam memberikan nama pengguna dan kata sandi sesuai dengan
prosedur yang ditentukan
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memiliki pengaturan terhadap kontrol akses *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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23.

Mark only one oval per row.

24.

Mark only one oval per row.

25.

Mark only one oval per row.

Website PRO Denpasar memberikan bantuan dalam mengisi dan mengirim formulir/dokumen
secara online
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem

Website PRO Denpasar menggunakan informasi yang diberikan untuk kepentingan
masyarakat
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem

Website PRO Denpasar memiliki format tanggapan yang jelas *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Keandalan (Reliability)

26.

Mark only one oval per row.

27.

Mark only one oval per row.

Website PRO Denpasar memberikan layanan dengan tepat waktu sesuai aturan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar mudah untuk diakses *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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28.

Mark only one oval per row.

29.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Isi dan tampilan informasi (Content and Appearance of Information)

Website PRO Denpasar mendukung semua jenis browser *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memberikan layanan akses yang cepat saat digunakan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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30.

Mark only one oval per row.

31.

Mark only one oval per row.

Pertanyaan Utama

Pilihan Skor Jawaban Pertanyaan

Kepentingan Pengguna:
Sangat Tidak Penting (STP) = 1
Tidak Penting (TP) = 2
Netral (N) = 3
Penting (P) = 4
Sangat Penting (SP) = 5

Kinerja Sistem :
Sangat Tidak Baik (STB) = 1
Tidak Baik (TB) = 2
Cukup (3) = 3
Baik (B) = 4
Sangat Baik (SB) = 5

Dimensi Pendukung (Citizen Support)

Website PRO Denpasar menyediakan data dan informasi yang lengkap *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Semua link / tautan pada website PRO Denpasar dapat berfungsi dengan baik *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem
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32.

Mark only one oval per row.

33.

Mark only one oval per row.

34.

Mark only one oval per row.

35.

Mark only one oval per row.

Website PRO Denpasar menyediakan panduan yang ramah dan mudah dipahami pengguna *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memiliki halaman bantuan yang sering diajukan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem

Website PRO Denpasar memiliki fasilitas untuk melacak transaksi pengaduan *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website Pro Denpasar memiliki informasi kontak yang jelas *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem
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36.

Mark only one oval per row.

37.

Mark only one oval per row.

This content is neither created nor endorsed by Google.

Website PRO Denpasar memberikan layanan penyelesaian masalah sistem dengan cepat *
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja Sistem

Kepentingan Pengguna

Kinerja Sistem

Website PRO Denpasar memiliki respon yang cepat terhadap pertanyaan dan pengaduan
pengguna
Pilih satu saja per baris

1 2 3 4 5

Kepentingan Pengguna

Kinerja SIstem

Kepentingan Pengguna

Kinerja SIstem

 Forms
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Lampiran 7 Data Responden berdasarkan Kepentingan Pengguna 
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R
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5 4 5 4 4 4 4 5 5 4 4 5 5 4 4 4  4  4  5  5  4  4  5  4  5  5  4  4  4  4  4  4 

R
003  

5  5  5  5  4  5  4  5  5  5  5  5 5 5  4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  

R
004  

3  3  2  3  3  3  3  3  3  2  2  3 4 3  3  3  3  3  3  3  3  3  3  3 3 3 3 3 2  3  3  3  

R
005 

5  5  4  5  5  5  4  5  5  5  5  5  4  3  4  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  4  5  

R
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4  5  5 5 5 5 4 5 4 5 4 5 5 5 5 4 5 5 5 4 4 5 5 5 4 5 5 5 5 5 4 5 

R
007 

5 5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 5 5 5 5 5  5  5  5  5  5  5  5 

R
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4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

R
009 

4  4  4  4  4  4  3  4  4  4  4  4  4  3  4  4  4  3  4  4  3  4  4  4  4  4  4  4  4  4  4  3  

R
010  

4 4 3 3 4 4 4 4 4 5 5 5 5 5 5 5 5 4 4 4 4  5  5  4 4 4 4 5 5 5 4 3 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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5  5  5  5  3  3  3  2 2  3  2  2  2  2  2  2  3  3  3  1  1  3  3  3  3  3  3  3  3  3  1  1  

R
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4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 
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5  3  1  3  2  3  1  5  1  3  2  2  3  2  4  4  3  1  3  1  1  1  2  2 1 1 3 2 1 1 1 1 

R
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5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 4 4 4 
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R
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4  4  4  5  4  4  4  4 4 4 4  4  4  4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 
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R
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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R
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4 4 4 4 4 4 2 4 4 4 4 3 1 1 1 1 4 4 4 4 4 4 4 4 4 4 1 4 4 4 4 4 
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R
248 

3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 1 1 3 1 3 2 3 3 2 2 

R
249 

4  5  5  4  4  4  5  4 5  5  5  5  4  3  5  5  3  5  5  4  5  5  5  5  4  4  4  4  4  4  5  5  
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5 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 4 4 5 5 4 5 4 5 5 5 5 5 4 4 5 5 
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3 3 3 3 2 3 2 5 3 3 3 3 3 3 3 4 4 4 4 4 4  4  3  3 3 3 3 3 4 3 4 4 
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R
003 

5  5  5  5  4  5  4  5  5  5  5  5  5  5  4  5  4  5  5  5 5 5 5 5 5 5 5 5 5 5 5 5 
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R
017  
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134 

R
E

SPO
N

D
E

N
 

U
Q

1 

U
Q

2 

U
Q

3 

IQ
1  

IQ
2  

IQ
3  

SIQ
1  

SIQ
2  

SIQ
3  

E
U

1 

E
U

2 

E
U

3 

E
U

4 

T
R

1 

T
R

2 

T
R

3 

T
R

4 

FIE
1  

FIE
2  

FIE
3  

R
L

1 

R
L

2 

R
L

3 

R
L

4 

C
A

I1 

C
A

I2 

C
S1 

C
S2 

C
S3 

C
S4 

C
S5 

C
S6 

R
022  
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4  4 4  4  4  4  5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 5 4 4 5 
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5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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025 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  
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4  5  5  5  5  5  4 4 4 5 5 5 5  5 4 4 4 4 5 5 5 5 4 5 5 4 5 5 5 5 5 5 

R
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3 3 3 3 3  3  3  2  3  3  3  3  3  3  3  3  3 3 3 2 3 3 1 1 3 1 3 2  3  3  2  2  

R
028  

4 5 5 4 4 4 5 4 5 5 5 5 4 3 5 5 3 5 5 4 5 5 5 5 4 4 4 4 4 4 5 5 

R
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5 5 5 5 5 5 4 5 5  5  5  4  5  5  5  5  4  4  5  5  4  5  4  5  5 5 5 5 4 4 5 5 

R
030  

5 4 5 5 4 4 4 4 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5  5  5  5 5 5  3  5 4 

R
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3 3 3 3 2 3 2 5 3 3 3 3 3 3 3 4 4 4 4 4 4 4 3 3 3 3 3 3 4 3 4 4 
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4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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2  3 3  3  3  3  3 2 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 2 2 3 
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2 2 2 2 1 2 1 2 2 2 1 2 2 2 2 2 2 1 1 2 1 2 1 1 1 1 2 1 2 2 2 2 
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4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4  4  
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3  4  3  3  4  4  4 3 4 3 3 3 4  3 3 4 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 

R
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5 3 3 5 5  5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 5 5 5 5  5  5  5  5  

R
039  

4 4 3 4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 

R
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5 4 4 5 4 4 5 5 5  5  5  5  5  4  4  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 

R
041  

4 4 3 5 5 5 5 5 4 4 4 4 4 5 5 5 5 4 4 4 4 4 4 5  4  5  4 4 4  4  5 5 

R
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5 5 4 4 5 5 4 4 4 5 4 4 5 4 5 5 4 4 4 4 4 4 5 4 4 5 5 3 3 4 4 5 
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043  

5 5 3 4 4 5 5 5 4 4 5 5 5 5 5 5 4 4 4 4 4 4 4 3 4 4 4 4 4 4 3 4 
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1 1 3 1 1 1 3 1 1 1 1 2 1 3 3 3 4 1 1  1  1  1  1  1  1  3  1  1  1  1  1  1  
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3  3 3  3  3  3  3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 

R
046  

5 5 5 5 3 3 4 5 5 5 5 5 5 4 3 4 4 5 5 3 4 5 5 5 5 5 5 5 5 3 3 1 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  
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5  5  4  4  3  4  4 5 5 4 4 5 5  5 5 5 4 5 5 4 4 5 5 5 5 4 4 5 5 5 5 5 

R
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5 4 4 4 4  4  4  4  4  4  4  4  4  4  4  4  4 4 4 4 4 4 4 4 4 4 4 4  4  4  4  4  

R
050  

4 4 4 4 4 4 5 5 5 4 3 4 4 4 4 4 4 3 4 5 4 4 4 4 4 4 4 4 4 4 4 4 

R
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5 5 3 5 5 4 5 5 5  4  4  4  5  5  5  5  5  4  5  4  5  5  5  5  4 4 5 5 5 5 5 5 

R
052  

5 5 4 5 5 5 4 4 4 4 4 5 4 4 4 4 4 4 5 3 4 4 4 4  4  4  4 4 4  4  4 4 

R
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4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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4 3 3 4 3 4 3 3 3 4 3 3 3 3 3 3 3 3 3 3 5 4 3 4 3 3 3 3 3 2 5 5 
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4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4  4  4  4  4  4  4  4  4  4  4  4  4  4  
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5  5 5  5  5  5  5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

R
057  

4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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3 2 3 2 2 2 3 1 1 2 2 3 3 3 3 3 3 2 2 1 1 2 3 2 3 2 2 3 2 2 1  1  

R
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5  4  5  4  4  4  5 4 4 4 4 4 4  4 4 4 4 3 4 3 3 4 4 4 4 4 4 4 4 4 4 3 

R
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5 5 5 4 4  5  5  5  5  5  5  5  4  4  5  5  5 5 5 4 5 5 5 4 5 4 5 5  5  4  5  5  

R
061  

5 5 5 4 3 5 5 4 4 4 5 4 4 5 4 5 5 5 4 4 3 5 5 4 4 4 4 4 5 4 3 3 

R
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5 5 5 5 5 5 5 5 5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 

R
063  

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  5  5 5 5  5  5 5 

R
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5 5 4 4 4 5 4 3 4 3 4 4 4 4 4 5 4 5 5 5 5 4 5 5 5 5 5 3 4 4 4 4 
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5 5 5 4 4 4 5 4 4 4 4 4 4 4 4 4 4 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
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5  5 5  5  5  5  5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 5 5 4 5 5 4 5 5 5 5 5 5 
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5 5 5 4 4 5 4 5 4 4 4 5 5 3 3 4 4 4 4 3 3 4 4 3 3 4 4 4 3 3 3  3  
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5  3  4  4  4  4  4 5 4 4 4 4 3  4 4 4 4 3 4 3 2 4 3 4 3 3 4 4 4 4 4 4 

R
071 

4 4 4 4 3  4  4  4  4  2  2  4  3  2  3  3  3 4 4 3 3 4 4 4 3 3 4 4  4  4  4  4  

R
072  

5 5 4 4 5 5 4 5 5 4 4 4 5 5 4 4 4 5 5 5 4 4 4 4 5 4 4 4 5 5 5 4 

R
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5 5 5 5 4 5 4 5 4  4  5  5  5  5  5  5  4  5  5  5  5  5  5  5  5 5 5 4 5 5 5 5 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5  5  5  5 5 5  5  3 3 

R
075 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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5 5 5 5 3 3 3 2 2 3 2 2 2 2 2 2 3 3 3 1 1 3 3 3 3 3 3 3 3 3 1 1 
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2  1 1  4  3  3  3 3 3 3 3 3 3 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

R
079  

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4  4  
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4  4  4  3  3  3  5 5 5 4 5 5 5  4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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4 3 3 1 4  2  4  3  3  4  3  3  3  3  3  3  2 1 2 1 2 4 3 3 2 2 3 3  4  3  1  2  
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4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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5 5 5 4 5 5 5 5 5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 

R
085  

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4  4  4  4 4 4  4  4 4 
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4  4  4  4  4  4  5 4 4 4 4 4 4  4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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5 5 5 5 5  5  1  5  5  5  5  5  5  5  2  5  5 5 5 5 5 5 5 5 5 5 5 5  5  5  4  5  

R
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5 5 5 4 4 5 5 5 5 5 5 5 4 4 5 5 5 5 5 4 5 5 5 4 5 4 5 5 5 4 5 5 
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5 5 5 4 3 5 5 4 4  4  5  4  4  5  4  5  5  5  4  4  3  5  5  4  4 4 4 4 5 4 3 3 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  5  5 5 5  5  5 5 

R
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

R
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5 5 4 4 4 5 4 3 4 3 4 4 4 4 4 5 4 5 5 5 5 4 5 5 5 5 5 3 4 4 4 4 
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4 4 4 4 3 4 4 4 4 2 2 4 3 2 3 3 3 4 4 3 3 4 4 4 3 3 4 4 4 4 4 4 
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5 5 5 5 4 5 4 5 4 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5  5  5  5 4 5  5  5 5 
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5 5 5 5 3 3 3 2 2 3 2 2 2 2 2 2 3 3 3  1  1  3  3  3  3  3  3  3  3  3  1  1  
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4  4 4  4  4  4  4 4 4 4 3 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 

R
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4 4 4 4 3 4 4 4 4 2 2 4 3 2 3 3 3 4 4 3 3 4 4 4 3 3 4 4 4 4 4 4 

R
223 

5 5 4 4 5 5 4 5 5 4 4 4 5 5 4 4 4 5 5 5 4 4 4 4 5 4 4 4 5 5 5  4  

R
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5  5  5  5  4  5  4 5 4 4 5 5 5  5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 

R
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5 5 5 5 5  5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 3 5 5 5 5 5 5 5  5  5  3  3  

R
226  

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

R
227 

5 5 5 5 3 3 3 2 2  3  2  2  2  2  2  2  3  3  3  1  1  3  3  3  3 3 3 3 3 3 1 1 

R
228  

4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 3 4 4 4 4  4  4  4 4 4  4  4 4 

R
229 

2 1 1 4 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

R
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
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R
232  

5  5 5  5  5  5  5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 4 4 4 

R
233  

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 5 4 4 4 4 4 4 5 

R
234 

3 4 5 5 5 5 5 5 5 3 5 5 5 5 4 5 5 5 5 4 5 5 5 5 4 5 3 5 5 5 5  5  

R
235 

4  4  4  5  4  4  4 4 4 4 4 4 4  4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

R
236 

4 4 4 4 4  4  4  4  3  4  4  4  4  4  4  4  4 4 4 4 3 4 4 4 4 4 4 4  4  4  4  3  

R
237  

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

R
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5 5 5 5 5 5 5 5 5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5 5 5 5 5 5 5 5 

R
239  

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5  5  5  5 5 5  5  5 5 

R
240 

4 4 4 3 3 3 1 3 2 3 3 3 3 2 2 3 3 4 3 2 2 4 4 3 3 3 3 2 2 2 1 1 

R
241  

4 3 3 3 3 3 3 4 4 3 3 4 3 3 3 3 3 4 4 4 3 4 4 3 3 3 3 3 3 2 3 3 
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1 1 2 2 1 1 2 2 2 2 2 2 2 1 1 2 2 3 3  1  1  1  2  2  3  2  2  2  2  2  1  2  

R
243  

4  4 4  4  4  4  2 4 4 4 4 3 1 1 1 1 4 4 4 4 4 4 4 4 4 4 1 4 4 4 4 4 

R
244  

4 4 4 4 4 4 5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 5 4 4 5 

R
245 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4  4  

R
246 

5  5  5  5  5  5  5 5 5 5 5 5 5  5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

R
247 

4 5 5 5 5  5  4  4  4  5  5  5  5  5  4  4  4 4 5 5 5 5 4 5 5 4 5 5  5  5  5  5  

R
248  

3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 1 1 3 1 3 2 3 3 2 2 

R
249 

4 5 5 4 4 4 5 4 5  5  5  5  4  3  5  5  3  5  5  4  5  5  5  5  4 4 4 4 4 4 5 5 

R
250  

5 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 4 4 5 5 4 5 4 5  5  5  5 5 4  4  5 5 

R
251 

5 4 5 5 4 4 4 4 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 5 3 5 4 

R
252  

3 3 3 3 2 3 2 5 3 3 3 3 3 3 3 4 4 4 4 4 4 4 3 3 3 3 3 3 4 3 4 4 
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orrelation 

1  

.822
** 

.698
** 

.652
** 

.620
** 

.717
** 

.511
** 

.639
** 

.558
** 

.645
** 

.610
** 

.603
** 

.610
** 
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** 

.600
** 

.624
** 

.648
** 

.531
** 
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** 
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** 

.432
** 

.598
** 

.623
** 

.600
** 

.582
** 

.592
** 

.654
** 
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** 
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** 

.523
** 
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** 
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** 
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** 

Sig. (2-
tailed)  

 

0,000  

0,000 
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252 

252 

252 

252 

252 
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.822
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** 

.730
** 

.731
** 

.826
** 
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** 
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** 
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** 

.686
** 

.673
** 

.694
** 

.679
** 

.648
** 

.622
** 

.637
** 

.709
** 

.678
** 

.740
** 

.630
** 

.582
** 

.717
** 

.727
** 

.698
** 

.699
** 

.718
** 

.701
** 

.663
** 

.662
** 

.678
** 
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** 

.529
** 

.792
** 

Sig. (2 -
tailed) 

0,000 

 

0,000 

0,000 

0,000 

0,000  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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252 

252 

252 

252 

252 

252 

252 

252 
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Q
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orrelation  

.698
** 

.838
** 

1 
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** 
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** 

.725
** 

.621
** 
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** 

.679
** 

.692
** 

.701
** 

.720
** 

.618
** 

.626
** 

.535
** 

.566
** 

.690
** 

.665
** 

.699
** 

.583
** 
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** 

.747
** 

.707
** 

.700
** 

.699
** 

.740
** 

.654
** 
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** 
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** 

.654
** 

.547
** 

.529
** 
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** 

Sig. (2-
tailed) 

0,000  

0,000  

 

0,000 

0,000 

0,000 

0,000 
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0,000 
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0,000 
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0,000 
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0,000 
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252 
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.652
** 

.730
** 

.716
** 
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.784
** 

.842
** 

.614
** 

.609
** 

.715
** 

.726
** 

.733
** 

.709
** 

.662
** 

.652
** 

.627
** 

.619
** 

.715
** 

.728
** 

.787
** 

.685
** 

.639
** 

.739
** 

.712
** 

.792
** 

.758
** 

.792
** 

.752
** 

.780
** 

.731
** 

.735
** 

.662
** 

.644
** 

.825
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

 

0,000 

0,000 

0,000 
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.620
** 

.731
** 

.700
** 

.784
** 

1 
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** 

.693
** 

.679
** 

.843
** 

.840
** 

.822
** 

.791
** 

.766
** 

.724
** 

.688
** 

.647
** 

.725
** 

.702
** 

.800
** 

.767
** 

.718
** 

.805
** 

.759
** 

.799
** 

.788
** 

.805
** 

.753
** 

.802
** 

.781
** 

.824
** 

.714
** 

.715
** 
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** 

Sig. (2-
tailed) 

0,000  
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0,000 
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252 
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C

orrelation  

.717
** 

.826
** 

.725
** 

.842
** 

.886
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** 
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** 

.807
** 

.768
** 

.818
** 

.820
** 

.787
** 

.749
** 

.734
** 

.738
** 

.780
** 

.784
** 

.859
** 

.813
** 

.738
** 

.808
** 

.797
** 

.805
** 

.790
** 

.831
** 

.794
** 

.782
** 

.777
** 

.810
** 

.760
** 

.747
** 

.908
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 

0,000 

 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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** 
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** 

.705
** 
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** 
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** 
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** 

.720
** 

.688
** 
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** 

.662
** 

.654
** 

.655
** 
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** 
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** 
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** 
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** 
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** 
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** 
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** 
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** 

.708
** 

.672
** 

.666
** 
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** 

Sig. (2-
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0,000  

0,000  

0,000 

0,000 

0,000 

0,000 
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** 
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.705
** 

.774
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.749
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.667
** 

.697
** 

.725
** 

.746
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.646
** 

.786
** 

.712
** 

.624
** 

.712
** 

.710
** 

.692
** 

.619
** 

.679
** 

.672
** 

.733
** 

.688
** 

.665
** 

.684
** 

.688
** 

.798
** 

Sig. (2-
tailed)  
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252 
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252 
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252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

SIQ
3  

Pearson 
C

orrelation  

.558
** 

.648
** 

.679
** 

.715
** 

.843
** 

.807
** 

.755
** 

.710
** 

1 

.792
** 

.853
** 

.844
** 

.769
** 

.694
** 

.665
** 

.697
** 

.716
** 

.783
** 

.855
** 

.850
** 

.806
** 

.854
** 

.795
** 

.819
** 

.845
** 

.821
** 

.752
** 

.832
** 

.839
** 

.806
** 

.825
** 

.798
** 
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** 

Sig. (2-
tailed) 

0,000  

0,000  

0,000 

0,000 

0,000 

0,000 
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0,000 
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0,000 
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E
U
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orrelation  

.645
** 

.686
** 

.692
** 

.726
** 

.840
** 

.768
** 

.658
** 

.724
** 

.792
** 

1  

.886
** 

.815
** 

.775
** 

.739
** 

.738
** 

.723
** 

.773
** 

.688
** 

.781
** 

.740
** 

.711
** 

.827
** 

.762
** 

.769
** 

.780
** 

.774
** 

.785
** 

.832
** 

.788
** 

.729
** 

.675
** 

.689
** 

.872
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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252 
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252 

252 

252 

252 

252 

252 

252 

252 
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U
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Pearson 
C

orrelation  

.610
** 

.673
** 
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** 

.733
** 

.822
** 

.818
** 

.705
** 

.705
** 

.853
** 

.886
** 

1 
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** 

.813
** 

.780
** 

.733
** 

.804
** 

.796
** 

.778
** 

.841
** 

.840
** 

.797
** 

.861
** 
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** 

.822
** 

.861
** 

.844
** 

.782
** 

.832
** 

.834
** 

.788
** 

.764
** 

.739
** 
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** 

Sig. (2-
tailed) 

0,000  
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E
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.603
** 

.694
** 

.720
** 

.709
** 

.791
** 

.820
** 

.754
** 

.774
** 

.844
** 

.815
** 

.888
** 

1  

.874
** 

.786
** 

.772
** 

.819
** 

.801
** 

.805
** 

.863
** 

.819
** 

.785
** 

.875
** 

.862
** 

.819
** 

.796
** 

.825
** 

.821
** 

.858
** 

.842
** 

.796
** 

.765
** 

.767
** 

.925
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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.610
** 

.679
** 
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** 

.662
** 

.766
** 

.787
** 

.694
** 

.749
** 

.769
** 

.775
** 

.813
** 

.874
** 
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.836
** 
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** 

.830
** 

.758
** 

.734
** 

.805
** 

.777
** 
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** 

.766
** 

.779
** 

.728
** 
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** 

.774
** 

.814
** 

.749
** 

.727
** 

.729
** 

.693
** 

.674
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Sig. (2-
tailed) 

0,000  
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.652
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.667
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.694
** 

.739
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.780
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.786
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.836
** 
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.860
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.859
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** 

.672
** 

.729
** 

.767
** 

.710
** 

.747
** 

.690
** 

.730
** 

.750
** 

.749
** 

.785
** 

.762
** 

.791
** 

.745
** 

.714
** 

.692
** 

.856
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 
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0,000 

0,000 
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0,000 

0,000 
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** 
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** 
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** 
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** 
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** 
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** 
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** 
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** 

.738
** 

.733
** 

.772
** 
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** 

.860
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** 

.762
** 
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** 

.722
** 
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** 

.691
** 

.712
** 
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** 
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** 

.681
** 

.705
** 
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** 

.713
** 
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** 

.692
** 
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Sig. (2-
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0,000  
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** 
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** 
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** 

.697
** 

.723
** 

.804
** 

.819
** 

.830
** 

.859
** 

.876
** 

1 
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** 

.693
** 

.771
** 

.752
** 
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** 
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** 

.746
** 

.738
** 

.726
** 

.742
** 

.829
** 
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** 

.727
** 

.676
** 

.692
** 
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** 
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** 

Sig. (2-
tailed)  

0,000 
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.648
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.709
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.690
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.715
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.725
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.688
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** 

.716
** 

.773
** 

.796
** 
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** 

.758
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** 

.762
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.810
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** 

.767
** 

.712
** 
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** 
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** 
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** 

.768
** 

.818
** 

.745
** 

.829
** 
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** 

.769
** 
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** 

.694
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** 

Sig. (2-
tailed) 

0,000  
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.728
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.702
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** 
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** 
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** 
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** 

.688
** 
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** 

.805
** 

.734
** 

.672
** 

.607
** 

.693
** 

.747
** 

1 

.911
** 

.824
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** 

.855
** 
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** 
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** 
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** 
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** 

.768
** 

.814
** 

.782
** 

.719
** 

.726
** 

.864
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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0,000 
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.641
** 

.740
** 
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** 
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** 

.800
** 
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** 

.662
** 

.786
** 

.855
** 

.781
** 

.841
** 

.863
** 

.805
** 

.729
** 

.722
** 

.771
** 

.788
** 

.911
** 
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.870
** 

.801
** 

.859
** 

.865
** 

.879
** 

.887
** 

.866
** 

.829
** 

.848
** 

.857
** 

.844
** 

.805
** 

.801
** 

.935
** 

Sig. (2-
tailed) 

0,000  

0,000  

0,000 

0,000 

0,000 
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0,000 
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0,000 
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** 
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** 

.685
** 
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.813
** 
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** 

.712
** 

.850
** 

.740
** 

.840
** 

.819
** 

.777
** 

.767
** 

.723
** 

.752
** 

.767
** 

.824
** 

.870
** 
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** 
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** 
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** 

.828
** 

.885
** 

.856
** 

.767
** 

.786
** 

.828
** 

.821
** 

.864
** 

.837
** 

.904
** 

Sig. (2-
tailed)  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 
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252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

T
O

T
A

L
 

Pearson 
C

orrelation  

.692
** 

.792
** 

.770
** 

.825
** 

.878
** 

.908
** 

.790
** 

.798
** 

.900
** 

.872
** 

.916
** 

.925
** 

.870
** 

.856
** 

.830
** 

.850
** 

.876
** 

.864
** 

.935
** 

.904
** 

.866
** 

.929
** 

.902
** 

.924
** 

.914
** 

.923
** 

.890
** 

.916
** 

.919
** 

.898
** 

.865
** 

.849
** 

1 

Sig. (2-
tailed) 

0,000  

0,000  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000  

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

 

N
 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

252 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Case Processing Summary 

  N % 

Cases 

Valid 252 100,0 

Excludeda 0 0,0 

Total 252 100,0 
a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha Based on 
Standardized Items N of Items 

0,989 0,990 32 
 

 

Item Statistics 
 Mean Std. Deviation N 

UQ1 4,27 0,947 252 

UQ2 4,19 1,013 252 

UQ3 4,10 1,015 252 

IQ1 4,17 0,914 252 

IQ2 4,01 1,020 252 

IQ3 4,15 0,959 252 

SIQ1 4,00 1,043 252 

SIQ2 4,19 1,021 252 

SIQ3 4,07 1,037 252 

EU1 4,04 0,981 252 

EU2 4,00 1,041 252 

EU3 4,11 0,962 252 

EU4 4,05 1,045 252 

TR1 3,96 1,128 252 
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Item Statistics 
 Mean Std. Deviation N 

TR2 4,01 1,039 252 

TR3 4,12 0,971 252 

TR4 4,08 0,904 252 

FIE1 4,08 1,029 252 

FIE2 4,20 0,910 252 

FIE3 3,94 1,162 252 

RL1 3,89 1,172 252 

RL2 4,20 0,987 252 

RL3 4,10 0,997 252 

RL4 4,08 1,020 252 

CAI1 4,06 0,996 252 

CAI2 4,01 1,033 252 

CS1 4,07 0,979 252 

CS2 4,05 0,989 252 

CS3 4,10 1,005 252 

CS4 4,00 1,020 252 

CS5 3,91 1,172 252 

CS6 3,93 1,170 252 

 

 

Item-Total Statistics 

 
Scale Mean 

if Item 
Deleted 

Scale 
Variance if 

Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

UQ1 125,89 772,147 0,674 0,990 

UQ2 125,96 763,911 0,779 0,989 

UQ3 126,06 765,120 0,755 0,989 

IQ1 125,98 766,502 0,814 0,989 

IQ2 126,14 758,649 0,869 0,989 
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Item-Total Statistics 

 
Scale Mean 

if Item 
Deleted 

Scale 
Variance if 

Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

IQ3 126,00 759,904 0,902 0,989 

SIQ1 126,15 762,774 0,775 0,989 

SIQ2 125,96 763,218 0,785 0,989 

SIQ3 126,09 756,526 0,893 0,989 

EU1 126,12 760,859 0,863 0,989 

EU2 126,15 755,374 0,910 0,989 

EU3 126,05 758,866 0,920 0,989 

EU4 126,10 757,910 0,860 0,989 

TR1 126,19 754,866 0,845 0,989 

TR2 126,14 760,577 0,818 0,989 

TR3 126,04 762,576 0,840 0,989 

TR4 126,07 764,314 0,868 0,989 

FIE1 126,08 759,014 0,855 0,989 

FIE2 125,96 760,934 0,931 0,989 

FIE3 126,22 750,139 0,896 0,989 

RL1 126,27 752,188 0,855 0,989 

RL2 125,95 757,312 0,924 0,989 

RL3 126,06 758,327 0,896 0,989 

RL4 126,07 755,947 0,919 0,989 

CAI1 126,09 757,749 0,908 0,989 

CAI2 126,15 755,369 0,917 0,989 

CS1 126,08 759,917 0,882 0,989 

CS2 126,11 758,016 0,910 0,989 

CS3 126,05 757,029 0,913 0,989 

CS4 126,15 757,499 0,890 0,989 

CS5 126,25 752,258 0,854 0,989 

CS6 126,22 753,401 0,837 0,989 
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