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Lampiran 1. Instrumen Angket Kepuasan Wisatawan 

SURVEY INSTRUMENT: TOURIST SATISFACTION WITH TOUR GUIDE 

SERVICES IN DENPASAR 

A. General Instruction 

This form is designed to assess tourists' satisfaction with tour guide services in 

Denpasar. The information gathered will be used solely for research purposes, 

and your responses will remain confidential. This survey will take 

approximately 10 minutes to complete. Please ensure you have enough time 

before starting, as your input is valuable and requires careful consideration. 

B. Filling Instructions 

Please answer each question by selecting the option that best reflects your 

experience. The questions are organized into five attributes: Reliability, 

Responsiveness, Assurances, Empathy, and Tangible. For each statement, 

please choose the level of agreement that best describes your opinion, using the 

following scale: 

1 = Strongly Disagree (SD) 

2 = Disagree (D) 

3 = Neutral (N) 

4 = Agree (A) 

5 = Strongly Agree (SA) 

C. Key Definitions 

Before Procceding, please familiarize yourself with the following key 

concept: 

1. Reliability: The ability to perform the promised service dependably and 

accurately.  

2. Responsiveness: The willingness to help customers and provide prompt 

service.  

3. Assurance: The knowledge and courtesy of employees and their ability 

to inspire trust and confidence.  

4. Empathy: The caring, individualized attention provided to customers.  

5. Tangible: The appearance of physical facilities, equipment, personnel, 

and communication materials. 
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D. Statement 

No. Questions 
Answer 

SD D N A SA 

1. 
The tour guide provided accurate and 

reliable information. 
     

2. 
The tour guide was consistent in delivering 

promised services. 
     

3. 
The tour guide was reliable in managing 

time and schedules. 
     

4. 
The tour guide was dependable in handling 

all aspects of the tour. 
     

5. 
The tour guide was always ready to assist 

whenever needed. 
     

6. 
The tour guide responded quickly to any 

requests or inquiries. 
     

7. 
The tour guide was proactive in offering 

assistance without being asked. 
     

8. 
The tour guide was attentive to the needs 

of all tourists. 
     

9. 

The tour guide demonstrated 

comprehensive knowledge of the 

destinations. 

     

10. 
The tour guide inspired confidence with 

their professionalism. 
     

11. 
The tour guide provided clear and 

understandable explanations. 
     

12. 
The tour guide ensured that tourists felt 

safe and secure. 
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13. 

The tour guide demonstrated emotional 

awareness of tourists' cultural differences 

and preferences. 

     

14. 
The tour guide showed genuine care for 

the tourists' well-being. 
     

15. 
The tour guide was patient and 

understanding with tourists. 
     

16. 
The tour guide provided personalized 

attention to each tourist. 
     

17. 
The tour guide's appearance was neat and 

professional. 
     

18. 
The materials provided by the tour guide 

were useful and informative. 
     

19. 
The transportation and facilities arranged 

by the tour guide were comfortable. 
     

20. 
The tour guide used modern and effective 

tools to enhance the experience. 
     

 

 

For questions 21-23, please use the following scales: 

21. Overall satisfaction: VDS = Very Dissatisfied, DS = Dissatisfied, N = 

Neutral, S = Satisfied, VS = Very Satisfied 

22. Likelihood to recommend: VNR = Very Not Recommended, NR = Not 

Recommended, N = Neutral, R = Recommended, VR = Very 

Recommended 

23. Meeting expectations: FBE = Far Below Expectations Expectations, BE = 

Below Expectations, N = Neutral, EE = Exceeded Expectations, FEE = Far 

Exceeded. 

  VDS DS N S VS 

21. 
How satisfied are you with the tour guide 

services overall? 

 

 
    

  VNR NR N R VR 
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22. 
Would you recommend this tour guide to 

others? 
     

  FBE BE N EE FEE 

23. 
To what extent did the tour guide meet 

your expectations during the tour? 
     

24. 

Are there any aspects of the tour guide service that were not covered in 

the previous questions? If so, please describe them and your level of 

satisfaction with these aspects. 
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Lampiran 2. Lembar Validasi Isi Pakar I 

LEMBAR VALIDITAS ISI (UJI PAKAR 1) 
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Lampiran 3. Lembar Validasi Isi Pakar II 

LEMBAR VALIDITAS ISI (UJI PAKAR 2) 
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Lampiran 4. Data Hasil Tes Uji Coba Angket: Tingkat Kepuasan Wisatawan Terhadap Layanan Pemandu Wisata di Sidemen 

DATA HASIL TES UJI COBA ANGKET: TINGKAT KEPUASAN WISATAWAN TERHADAP LAYANAN PEMANDU 

WISATA DI SIDEMEN 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Open Question 

5 5 5 5 5 5 4 5 5 3 4 5 5 5 5 5 5 5 5 3 5 5 4   

4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5   

5 5 5 5 5 5 4 4 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5   

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 4   

4 5 5 5 4 4 5 5 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5   

3 4 5 5 4 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 4 5   

5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5   

5 5 5 5 4 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 5 5 4   

5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5   

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 4 5 5 5 5 5   

5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5   

5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5   

3 5 5 5 4 4 4 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5   

4 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5   

3 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5   

3 5 3 4 3 5 5 5 4 4 3 4 5 3 4 3 5 3 4 5 5 4 5   

4 4 3 3 4 3 4 5 4 5 4 3 3 5 4 3 3 3 3 5 3 5 4   

4 5 4 3 3 5 5 4 4 3 3 5 4 4 4 4 3 4 3 4 4 3 4   

4 3 3 5 5 5 5 3 3 5 4 5 3 3 4 4 4 4 3 4 5 5 4   

5 5 5 3 3 5 5 4 5 3 5 5 3 4 4 5 3 4 4 5 3 3 3   
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Open Question 

3 4 3 4 3 3 4 4 5 5 5 4 3 5 4 5 5 5 5 5 5 4 5   

5 3 3 3 5 5 4 5 3 4 5 4 4 5 5 3 4 3 3 3 5 5 5   

4 3 5 3 4 4 3 5 3 5 3 3 5 4 4 4 5 3 4 4 4 5 4   

5 4 4 4 4 5 4 5 3 4 5 4 5 5 4 4 3 4 5 4 3 3 4   

4 3 5 4 3 3 3 3 4 3 3 5 4 4 4 5 3 5 4 4 3 5 4   

5 5 3 3 4 4 5 4 5 3 3 5 3 3 5 5 4 4 5 5 5 4 5   

3 3 5 5 3 5 3 3 5 3 5 5 3 5 5 3 5 4 3 3 4 4 5   

3 5 4 3 4 3 3 3 3 5 3 4 4 5 4 3 3 5 3 3 5 3 3   

3 4 5 5 4 3 4 5 3 5 3 5 3 5 4 3 4 4 4 5 4 4 4   

3 3 4 3 5 4 5 3 3 4 3 4 5 3 4 3 3 4 4 3 3 3 3   
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Lampiran 5. Uji Validitas Angket Kepuasan Wisatawan Terhadap Pemandu Wisata 

ANALISIS VALIDITAS ANGKET KEPUASAN WISATAWAN TERHADAP PEMANDU WISATA 
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46 

  0,0
24 

0,0
07 

0,2
03 

0,0
17 

0,4
79 

0,0
03 

0,0
07 

0,0
00 

0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q1
6 

Pears
on 
Correl
ation 

.44
9* 

.50
8** 

.45
8* 

.42
3* 

0,2
32 

0,2
42 

0,3
14 

0,2
54 

.63
4** 

0,0
80 

.50
0** 

.53
0** 

0,3
32 

0,2
66 

.41
0* 

1 0,3
56 

.55
3** 

.75
1** 

.51
6** 

.39
2* 

.41
1* 

0,3
49 

.74
6** 

Sig. 
(2-
tailed) 

0,0
13 

0,0
04 

0,0
11 

0,0
20 

0,2
17 

0,1
97 

0,0
91 

0,1
75 

0,0
00 

0,6
75 

0,0
05 

0,0
03 

0,0
73 

0,1
56 

0,0
24 

  0,0
53 

0,0
02 

0,0
00 

0,0
04 

0,0
32 

0,0
24 

0,0
59 

0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q1
7 

Pears
on 
Correl
ation 

0,0
37 

0,2
45 

0,2
94 

.57
1** 

0,2
49 

0,2
76 

0,1
30 

.39
5* 

.41
7* 

0,3
09 

.42
9* 

0,2
11 

0,3
56 

0,2
65 

.48
0** 

0,3
56 

1 0,2
59 

.47
2** 

0,2
94 

.63
3** 

.54
7** 

.62
3** 

.66
1** 
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Sig. 
(2-
tailed) 

0,8
48 

0,1
91 

0,1
15 

0,0
01 

0,1
85 

0,1
40 

0,4
92 

0,0
31 

0,0
22 

0,0
96 

0,0
18 

0,2
63 

0,0
53 

0,1
57 

0,0
07 

0,0
53 

  0,1
66 

0,0
09 

0,1
15 

0,0
00 

0,0
02 

0,0
00 

0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q1
8 

Pears
on 
Correl
ation 

-
0,0
70 

.37
1* 

.42
7* 

.43
7* 

0,0
98 

-
0,0
59 

0,0
00 

-
0,0
98 

.36
3* 

0,1
12 

0,3
24 

.49
3** 

0,2
32 

0,3
33 

0,2
39 

.55
3** 

0,2
59 

1 .46
9** 

0,1
95 

0,2
93 

0,1
37 

0,2
22 

.47
0** 

Sig. 
(2-
tailed) 

0,7
11 

0,0
44 

0,0
19 

0,0
16 

0,6
07 

0,7
57 

1,0
00 

0,6
08 

0,0
49 

0,5
56 

0,0
81 

0,0
06 

0,2
18 

0,0
72 

0,2
03 

0,0
02 

0,1
66 

  0,0
09 

0,3
01 

0,1
16 

0,4
71 

0,2
37 

0,0
09 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q1
9 

Pears
on 
Correl
ation 

.37
3* 

.53
4** 

.43
0* 

.49
4** 

0,2
99 

0,1
44 

.38
9* 

.48
7** 

.52
0** 

0,2
41 

.47
8** 

0,3
49 

.55
0** 

0,2
79 

.43
1* 

.75
1** 

.47
2** 

.46
9** 

1 .54
2** 

0,3
57 

0,3
22 

.43
0* 

.77
6** 

Sig. 
(2-
tailed) 

0,0
42 

0,0
02 

0,0
18 

0,0
05 

0,1
08 

0,4
48 

0,0
34 

0,0
06 

0,0
03 

0,1
99 

0,0
08 

0,0
59 

0,0
02 

0,1
35 

0,0
17 

0,0
00 

0,0
09 

0,0
09 

  0,0
02 

0,0
53 

0,0
82 

0,0
18 

0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q2
0 

Pears
on 
Correl
ation 

0,1
10 

.54
0** 

0,1
59 

0,3
21 

-
0,0
15 

0,0
23 

.45
4* 

.48
5** 

.44
6* 

.40
4* 

0,3
43 

0,2
26 

0,0
98 

0,1
26 

0,1
34 

.51
6** 

0,2
94 

0,1
95 

.54
2** 

1 0,2
29 

0,3
13 

.42
2* 

.55
3** 

Sig. 
(2-
tailed) 

0,5
62 

0,0
02 

0,4
00 

0,0
84 

0,9
36 

0,9
04 

0,0
12 

0,0
07 

0,0
14 

0,0
27 

0,0
64 

0,2
29 

0,6
08 

0,5
07 

0,4
79 

0,0
04 

0,1
15 

0,3
01 

0,0
02 

  0,2
24 

0,0
92 

0,0
20 

0,0
02 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q2
1 

Pears
on 
Correl
ation 

0,1
03 

.46
2* 

0,0
27 

.46
0* 

.43
0* 

0,2
88 

0,2
45 

0,2
86 

0,3
29 

.38
2* 

0,3
24 

0,3
25 

0,2
87 

0,2
74 

.52
5** 

.39
2* 

.63
3** 

0,2
93 

0,3
57 

0,2
29 

1 .45
8* 

.58
6** 

.64
0** 

Sig. 
(2-
tailed) 

0,5
87 

0,0
10 

0,8
87 

0,0
11 

0,0
18 

0,1
22 

0,1
91 

0,1
26 

0,0
76 

0,0
37 

0,0
80 

0,0
80 

0,1
24 

0,1
42 

0,0
03 

0,0
32 

0,0
00 

0,1
16 

0,0
53 

0,2
24 

  0,0
11 

0,0
01 

0,0
00 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q2
2 

Pears
on 
Correl
ation 

0,3
17 

0,1
05 

0,2
68 

.52
5** 

.50
1** 

0,0
81 

0,0
25 

.42
7* 

.39
5* 

.40
4* 

.39
3* 

0,1
54 

0,3
07 

0,3
09 

.48
5** 

.41
1* 

.54
7** 

0,1
37 

0,3
22 

0,3
13 

.45
8* 

1 .55
2** 

.62
9** 

Sig. 
(2-
tailed) 

0,0
88 

0,5
80 

0,1
52 

0,0
03 

0,0
05 

0,6
71 

0,8
98 

0,0
18 

0,0
31 

0,0
27 

0,0
32 

0,4
16 

0,0
99 

0,0
96 

0,0
07 

0,0
24 

0,0
02 

0,4
71 

0,0
82 

0,0
92 

0,0
11 

  0,0
02 

0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Q2
3 

Pears
on 
Correl
ation 

0,0
67 

0,2
44 

0,0
58 

.48
2** 

0,1
79 

0,2
89 

0,1
68 

.42
2* 

.45
0* 

0,2
11 

.50
4** 

0,2
58 

0,2
90 

0,2
83 

.65
2** 

0,3
49 

.62
3** 

0,2
22 

.43
0* 

.42
2* 

.58
6** 

.55
2** 

1 .63
9** 

Sig. 
(2-
tailed) 

0,7
26 

0,1
95 

0,7
62 

0,0
07 

0,3
45 

0,1
21 

0,3
76 

0,0
20 

0,0
13 

0,2
62 

0,0
04 

0,1
69 

0,1
21 

0,1
30 

0,0
00 

0,0
59 

0,0
00 

0,2
37 

0,0
18 

0,0
20 

0,0
01 

0,0
02 

  0,0
00 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

To
tal 

Pears
on 
Correl
ation 

.41
5* 

.63
8** 

.53
4** 

.72
1** 

.52
2** 

.41
9* 

.42
3* 

.59
1** 

.65
7** 

.37
6* 

.73
1** 

.52
8** 

.57
6** 

.50
6** 

.68
2** 

.74
6** 

.66
1** 

.47
0** 

.77
6** 

.55
3** 

.64
0** 

.62
9** 

.63
9** 

1 

Sig. 
(2-
tailed) 

0,0
23 

0,0
00 

0,0
02 

0,0
00 

0,0
03 

0,0
21 

0,0
20 

0,0
01 

0,0
00 

0,0
40 

0,0
00 

0,0
03 

0,0
01 

0,0
04 

0,0
00 

0,0
00 

0,0
00 

0,0
09 

0,0
00 

0,0
02 

0,0
00 

0,0
00 

0,0
00 

  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 6. Uji Reliabilitas Angket Kepuasan Wisatawan Terhadap Pemandu 

Wisata 

ANALISIS RELIABILITAS ANGKET KEPUASAN WISATAWAN 

TERHADAP PEMANDU WISATA 
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Lampiran 7. Data Hasil Angket: Tingkat Kepuasan Wisatawan Terhadap Layanan Pemandu Wisata di Denpasar 

DATA HASIL ANGKET: TINGKAT KEPUASAN WISATAWAN TERHADAP LAYANAN PEMANDU WISATA DI 

DENPASAR 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Open Question 

5 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5   

5 4 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5   

5 4 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5   

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 All good 

4 4 4 5 5 4 4 4 4 4 5 5 4 4 5 5 4 5 5 4 4 5 4   

5 4 4 5 5 5 5 4 5 4 5 4 5 4 4 4 4 5 4 5 5 5 4   

4 5 4 3 5 4 4 4 5 4 4 5 4 5 4 5 4 4 4 4 5 4 4   

4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 5 5 4 4 4 4 4 4   

5 5 4 5 5 4 5 4 5 4 4 4 4 4 4 5 5 5 4 5 5 5 4   

4 4 4 5 4 4 5 4 4 4 5 4 5 4 4 5 4 5 5 4 5 4 4   

4 4 5 5 5 5 5 4 5 5 4 5 4 4 5 5 5 4 4 5 5 4 5   

5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5   

5 5 5 4 5 5 4 5 4 4 4 5 5 4 4 5 5 4 5 5 5 4 5   

5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 5 5 4 5 5 5 5 5 

Nothing, I think 

it is very good 

and keep it up. 

5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5   

5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 5 5 5 5 5   

4 4 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4   

4 4 5 4 4 4 4 4 4 5 4 4 4 5 4 4 4 5 4 4 4 4 4   
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Open Question 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 — 

4 5 5 5 5 4 5 5 5 4 5 5 4 5 5 5 5 4 5 5 5 5 5   

5 4 5 4 5 5 4 5 5 4 4 5 5 4 5 4 5 5 5 4 5 5 4   

4 5 5 4 5 4 4 5 4 4 5 5 4 4 5 5 5 5 5 4 4 5 5   

5 5 5 4 5 4 5 5 5 4 5 4 4 4 5 5 5 5 4 4 5 5 4   

5 5 5 5 5 4 5 5 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5   

5 5 4 4 5 5 4 5 5 5 5 4 4 4 5 5 5 5 4 5 5 5 4   

5 5 5 4 4 5 4 5 4 4 5 5 5 4 4 5 4 4 5 5 5 5 4   

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5   

4 5 5 4 4 5 5 5 4 5 5 4 5 4 4 5 4 5 5 4 5 4 5   

5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5   

5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 

The guide's 

attention to 

detail was 

impressive. 

4 5 4 5 4 5 5 5 4 5 5 4 4 5 5 5 5 5 5 4 5 5 4   

5 4 4 4 4 5 4 4 4 4 4 5 4 5 5 4 4 5 5 4 5 4 4   

4 4 5 5 4 5 5 5 4 4 4 5 5 5 5 4 5 5 5 4 5 4 5   

4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 3 5 4 5 3 5 4   

4 5 5 4 4 4 5 5 5 4 5 5 4 5 5 4 5 4 5 4 5 4 5   

5 5 4 4 5 4 4 5 4 4 5 5 4 5 5 4 4 5 4 5 4 5 4   

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4   

4 4 4 5 5 4 4 4 4 4 4 5 5 5 4 5 5 4 5 5 5 5 4   

5 4 5 4 4 5 4 4 4 5 5 4 4 4 4 4 4 4 4 5 4 5 4   

4 5 5 4 5 5 4 4 4 4 4 5 5 5 5 4 4 5 4 4 5 4 5   
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Open Question 

4 5 5 5 5 5 5 5 5 4 5 5 5 4 5 4 5 5 5 5 5 5 5   

5 5 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 5 4   

5 4 4 4 4 4 4 5 4 4 5 4 5 5 5 4 5 5 4 4 5 5 4   

4 5 5 4 5 4 5 4 5 5 5 4 4 5 5 5 4 5 4 5 5 5 4   

5 5 5 4 5 5 5 4 4 4 5 5 5 5 4 5 5 5 4 5 5 4 5   

4 4 5 5 4 5 4 4 5 4 4 4 4 5 5 4 4 4 5 4 4 4 5   

4 4 5 5 5 5 4 4 5 4 5 4 5 5 4 4 4 5 5 5 5 5 4   

4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4   

4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4   

5 4 5 4 5 4 4 5 5 5 4 5 5 5 5 4 5 4 5 4 5 5 4   
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Lampiran 8. Data Hasil Angket: Tingkat Kepuasan Wisatawan Terhadap Layanan 

Pemandu Wisata di Denpasar yang Sudah diolah 

DATA HASIL ANGKET: TINGKAT KEPUASAN WISATAWAN 

TERHADAP LAYANAN PEMANDU WISATA DI DENPASAR YANG 

SUDAH DIOLAH 

X1 X2 X3 X4 X5 Y 

20 19 20 19 19 15 

19 19 19 20 20 15 

19 19 20 19 20 15 

20 20 20 20 19 15 

17 17 18 18 18 13 

18 19 18 17 18 14 

16 17 18 18 16 13 

16 16 17 17 17 12 

19 18 17 17 19 14 

17 17 17 18 18 13 

18 19 19 18 18 14 

20 20 19 19 19 15 

19 19 17 18 19 14 

20 19 20 19 19 15 

20 19 19 20 20 15 

19 20 20 19 19 15 

16 16 17 17 16 12 

17 16 17 17 17 12 

17 16 16 16 16 12 

19 19 19 19 19 15 

18 19 18 18 19 14 

18 18 18 18 19 14 

19 19 18 18 18 14 

20 19 19 19 19 15 

18 19 19 18 19 14 

19 18 18 18 18 14 

20 20 20 20 19 15 

18 19 18 18 18 14 

20 20 20 19 20 15 

20 20 19 20 20 15 

18 19 18 19 19 14 

17 17 17 18 18 13 

18 19 17 19 19 14 

16 17 17 16 17 12 

18 18 19 18 18 14 

18 18 18 18 18 13 
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X1 X2 X3 X4 X5 Y 

16 16 16 16 16 12 

17 17 17 19 19 14 

18 17 18 16 17 13 

18 18 17 19 17 14 

19 20 19 18 20 15 

18 17 17 16 16 13 

17 17 17 19 18 14 

18 18 19 19 18 14 

19 19 18 19 19 14 

18 17 17 18 17 13 

18 18 18 18 19 14 

17 17 16 16 16 12 

17 17 16 16 17 12 

18 18 19 19 18 14 
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Lampiran 9. Coding Evaluasi Akurasi pada Python 
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Lampiran 10. Surat Keterangan Penelitian  

 


