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MOTTO 

“By the end of the day, we only need ourselves to have and to hold, 'cause no 

one will save you when you're drowning — it's just you. So, make peace with 

the thoughts you can't explain, and carry on” 
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sempurna. Untuk itu demi kesempurnaan skripsi ini, penulis mengharapkan segala 

kritik maupun saran yang sifatnya membangun dari berbagai pihak. Penulis 

berharap semoga skripsi ini dapat bermanfaat dan berguna bagi kita semua 

khususnya bagi pengembangan dunia pendidikan.  

 

 

 

 

 

 

 

 

 

 

 

 

Singaraja, 24 Juli 2025 

Penulis, 

 

 

 

Diah Laksmi Hermaswari



 

vi 

 

DAFTAR ISI 

 

PRAKATA ................................................................................................................ i 

ABSTRAK ............................................................................................................. iv 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL .................................................................................................. vii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1 Latar belakang ......................................................................................... 1 

1.2 Identifikasi Masalah ............................................................................... 11 

1.3 Pembatasan Masalah ............................................................................. 12 

1.4 Rumusan Masalah ................................................................................. 12 

1.5 Tujuan Penelitian................................................................................... 12 

1.6 Manfaat Penelitian ................................................................................ 13 

BAB II  KAJIAN TEORI ...................................................................................... 15 

2.1 Deskripsi Teoritis .................................................................................. 15 

2.2 Kajian yang relevan............................................................................... 24 

2.3 Kerangka Berpikir ................................................................................. 26 

2.4 Hipotesis Penelitian ............................................................................... 27 

BAB III  METODE PENELITIAN ....................................................................... 32 

3.1 Rancangan Penelitian ............................................................................ 32 

3.2 Populasi dan Sampel ............................................................................. 34 

3.3 Variabel Penelitian ................................................................................ 35 

3.4 Metode pengumpulan data .................................................................... 38 

3.5 Metode Analisis data ............................................................................. 39 



 

vii 

 

3.6 Jadwal Waktu Penelitian ....................................................................... 43 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 44 

4.1 Deskripsi Data ....................................................................................... 44 

4.2 Uji Asumsi Klasik ................................................................................. 49 

4.3 Pengujian Hipotesis ............................................................................... 52 

4.4 Pembahasan ........................................................................................... 57 

4.5 Implikasi ................................................................................................ 64 

BAB V PENUTUP ................................................................................................ 68 

5.1 Ringkasan .............................................................................................. 68 

5.2 Simpulan ............................................................................................... 69 

5.3 Saran ...................................................................................................... 70 

DAFTAR PUSTAKA ............................................................................................ 73 

LAMPIRAN .......................................................................................................... 77 

 



 

viii 

 

DAFTAR TABEL 

 

Tabel 1.1 Data Penyampaian SPT Orang Pribadi Tahun Pajak 2023 ....................... 3 

Tabel 1.2 Tingkat Kepatuhan Wajib Pajak di KPP Pratama Singaraja .................... 3 

Tabel 1.3 Jumlah Pemadanan Wajib Pajak OP periode akhir 2024 ......................... 9 

Tabel 2.1 Kajian Penelitian Terdahulu  .................................................................. 24 

Tabel 3.1 Definisi Operasional Variabel ................................................................ 37 

Tabel 3.2 Skala Likert ............................................................................................ 39 

Tabel 3.3 Waktu Penelitian ..................................................................................... 43 

Tabel 4.1 Rincian Pendistribusian dan Pengembalian Kuisioner ........................... 44 

Tabel 4.2 Karakter Responden ............................................................................... 45 

Tabel 4.3 Hasil Uji Validitas .................................................................................. 46 

Tabel 4.4 Hasil Uji Reliabilitas .............................................................................. 47 

Tabel 4.5 Hasil Uji Analisis Deskriptif .................................................................. 48 

Tabel 4.6 Hasil Uji Normalitas ............................................................................... 50 

Tabel 4.7 Hasil Uji Multikolinearitas ..................................................................... 50 

Tabel 4.8 Hasil Uji Herteroskedastisitas ................................................................ 51 

Tabel 4.9 Hasil Uji Analisis Regresi Linear Berganda ........................................... 52 

Tabel 4.10 Hasil Uji Koefisien Determinasi .......................................................... 54 

Tabel 4.11 Hasil Uji Statistik T .............................................................................. 55 

 

 

 

 

 

 

 

 

 

 



 

ix 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berpikir Penelitian ............................................................. 27 

Gambar 3.1 Rancangan Penelitian ......................................................................... 33 

 

 

 

 

 

 



 

x 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuisioner Penelitian ........................................................................... 77 

Lampiran 2 Data Tabulasi ...................................................................................... 81 

Lampiran 3 Hasil Uji Kualitas Data ....................................................................... 93 

Lampiran 4 Hasil Analisis Deskriptif  .................................................................... 97 

Lampiran 5 Hasil Uji Asumsi Klasik ..................................................................... 98 

Lampiran 6 Hasil Analisis Regresi  ........................................................................ 99 

Lampiran 7 Surat Izin Penelitian ......................................................................... 100 

Lampiran 8 Dokumentasi Penelitian  ................................................................... 102 

Lampiran 9 Riwayat Hidup .................................................................................. 105 

 

 


