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LAMPIRAN 
 

 

 

Lampiran 1 Kuesioner Penelitian 

Kuesioner Evaluasi Layanan SAMSAT LANTATUR 

Pernyataan 
Respon 

SS S RR TS STS 

1. Petugas SAMSAT terlatih dengan 
baik dalam memberikan layanan 

kepada wajib pajak. 

2. Jumlah tenaga kerja di SAMSAT 

LANTATUR cukup untuk menangani 
antrian wajib pajak dengan efisien. 

     

1. Peralatan yang digunakan untuk 

proses pembayaran pajak kendaraan 
di SAMSAT LANTATUR berfungsi 

dengan baik. 

2. Peralatan yang ada cukup untuk 

memenuhi volume transaksi yang ada 
pada setiap harinya. 

     

1. Tersedia cukup banyak terminal atau 

tempat untuk melakukan pembayaran 
pajak kendaraan secara langsung di 

lokasi SAMSAT. 

2. Infrastruktur yang mendukung 

layanan SAMSAT LANTATUR, 
seperti jaringan internet, sudah 

memadai. 

     

1. Informasi mengenai prosedur 
pembayaran pajak kendaraan tersedia 

dengan jelas di tempat pelayanan 

SAMSAT LANTATUR. 

2. Proses pendaftaran dan informasi 
terkait pembayaran pajak kendaraan 

dapat ditemukan dengan mudah 

dalam bentuk materi digital atau fisik. 

     

1. Proses pembayaran pajak kendaraan 

melalui LANTATUR cepat dan tidak 

memakan waktu lama. 

2. Waktu yang dibutuhkan untuk 
menyelesaikan proses administrasi di 

SAMSAT LANTATUR efisien dan 

sesuai dengan harapan. 

     

1. Informasi terkait prosedur 

pembayaran pajak kendaraan tersedia 

dengan lengkap dan jelas di website 

SAMSAT. 
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2. Petugas SAMSAT memberikan 
informasi yang akurat dan transparan 

kepada wajib pajak. 

1. Informasi tentang prosedur 

pembayaran pajak kendaraan melalui 
LANTATUR mudah ditemukan di 

tempat umum (misalnya, baliho, 

brosur, media sosial). 
2. Penyuluhan yang dilakukan oleh 

petugas SAMSAT LANTATUR 

sudah cukup jelas dan mudah 

dipahami oleh masyarakat. 

     

1. Layanan SAMSAT LANTATUR 

selalu tersedia dengan baik dan 

mudah diakses oleh masyarakat. 
2. Proses pelayanan di SAMSAT 

LANTATUR berjalan dengan lancar 

dan efisien tanpa banyak hambatan. 

     

1. Proses pembayaran pajak kendaraan 
melalui layanan SAMSAT 

LANTATUR sangat memuaskan. 

2. Petugas yang melayani saya di 
SAMSAT LANTATUR ramah dan 

profesional. 

     

1. Saya merasa lebih memahami 

prosedur pembayaran pajak 
kendaraan setelah menggunakan 

layanan SAMSAT LANTATUR. 

2. Informasi mengenai cara pembayaran 
pajak kendaraan di SAMSAT 

LANTATUR disampaikan dengan 

jelas dan mudah dipahami. 

     

1. Saya merasa layanan SAMSAT 
LANTATUR dapat diakses kapan 

saja sesuai kebutuhan saya. 

2. Saya tidak mengalami kesulitan 

dalam mengakses layanan SAMSAT 
LANTATUR, baik secara online 

maupun langsung. 

     

1. Petugas layanan di SAMSAT 
LANTATUR ramah dan siap 

membantu saya dengan baik. 

2. Fasilitas yang disediakan oleh 

SAMSAT LANTATUR memadai dan 
nyaman untuk digunakan. 

     

1. Saya merasa mudah untuk mengakses 

dan menggunakan platform elektronik 
SAMSAT LANTATUR. 

2. Layanan elektronik SAMSAT 

LANTATUR memungkinkan saya 

untuk melakukan pembayaran pajak 
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kendaraan tanpa harus datang 
langsung. 

1. Saya merasa bahwa proses 

pembayaran pajak kendaraan di 

SAMSAT LANTATUR transparan 
dan mudah dipahami. 

2. Saya merasa bahwa semua transaksi 

pembayaran pajak kendaraan di 
SAMSAT LANTATUR tercatat 

dengan baik dan dapat 

dipertanggungjawabkan. 

     

1. Saya memahami pentingnya 
membayar pajak kendaraan bermotor 

tepat waktu untuk mendukung 

pembangunan daerah. 
2. Saya mengetahui manfaat yang saya 

peroleh sebagai wajib pajak 

kendaraan bermotor yang membayar 

tepat waktu, seperti menghindari 
denda dan mendukung kelancaran 

administrasi kendaraan. 

     

1. Saya merasa yakin bahwa layanan 
SAMSAT LANTATUR aman dan 

terpercaya. 

2. Layanan SAMSAT LANTATUR 

memberikan kepastian dan 
transparansi dalam pembayaran pajak 

kendaraan. 

     

1. Saya merasa puas dengan cara 
pemerintah mengelola dan 

memberikan layanan pajak kendaraan 

melalui SAMSAT LANTATUR. 

2. Kepercayaan saya terhadap 
pemerintah meningkat setelah 

menggunakan layanan SAMSAT 

LANTATUR untuk pembayaran 
pajak kendaraan. 
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Lampiran 2 Tabulasi Data 

VAR000

01 

VAR0000

2 

VAR0000

3 

VAR0000

4 

VAR0000

5 

VAR0000

6 

VAR0000

7 

VAR0000

8 

VAR0000

9 

VAR000

10 

VAR000

11 

VAR000

12 

4.00 3.00 3.00 5.00 5.00 4.00 3.00 5.00 4.00 4.00 3.00 5.00 

4.00 4.00 4.00 4.00 5.00 4.00 3.00 4.00 3.00 5.00 5.00 4.00 

5.00 5.00 4.00 4.00 5.00 4.00 5.00 3.00 5.00 3.00 5.00 4.00 

3.00 5.00 4.00 4.00 5.00 4.00 3.00 3.00 3.00 4.00 5.00 4.00 

5.00 4.00 3.00 4.00 3.00 4.00 3.00 3.00 3.00 3.00 5.00 4.00 

5.00 4.00 5.00 3.00 5.00 5.00 4.00 3.00 4.00 3.00 5.00 4.00 

5.00 4.00 3.00 3.00 3.00 4.00 5.00 4.00 4.00 3.00 5.00 4.00 

4.00 5.00 5.00 5.00 3.00 5.00 4.00 5.00 3.00 4.00 3.00 4.00 

4.00 3.00 5.00 3.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 5.00 

4.00 3.00 4.00 3.00 3.00 4.00 4.00 4.00 3.00 3.00 4.00 3.00 

5.00 4.00 4.00 4.00 3.00 5.00 4.00 4.00 4.00 4.00 4.00 4.00 

4.00 3.00 5.00 4.00 5.00 4.00 5.00 3.00 5.00 4.00 3.00 4.00 

4.00 3.00 5.00 4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 

3.00 4.00 3.00 4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 

5.00 5.00 5.00 5.00 4.00 5.00 4.00 5.00 5.00 5.00 4.00 5.00 

3.00 3.00 3.00 4.00 5.00 4.00 4.00 4.00 5.00 4.00 5.00 4.00 

5.00 4.00 5.00 3.00 5.00 3.00 3.00 5.00 4.00 3.00 4.00 5.00 

5.00 4.00 3.00 3.00 3.00 4.00 4.00 5.00 4.00 5.00 4.00 4.00 

3.00 4.00 4.00 4.00 3.00 4.00 3.00 5.00 4.00 3.00 4.00 5.00 

5.00 5.00 4.00 3.00 4.00 3.00 4.00 3.00 4.00 3.00 5.00 5.00 

3.00 4.00 5.00 4.00 4.00 3.00 3.00 5.00 5.00 4.00 3.00 5.00 
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3.00 5.00 4.00 5.00 3.00 4.00 3.00 3.00 4.00 5.00 3.00 5.00 

4.00 5.00 4.00 4.00 5.00 3.00 5.00 3.00 5.00 4.00 4.00 4.00 

3.00 5.00 4.00 4.00 3.00 3.00 3.00 4.00 5.00 4.00 3.00 4.00 

3.00 5.00 4.00 4.00 4.00 4.00 3.00 3.00 5.00 4.00 3.00 4.00 

5.00 3.00 5.00 3.00 5.00 4.00 4.00 3.00 5.00 4.00 4.00 3.00 

4.00 4.00 4.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 3.00 4.00 

5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 

5.00 5.00 3.00 5.00 4.00 5.00 3.00 4.00 3.00 4.00 4.00 4.00 

5.00 3.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 4.00 4.00 4.00 

4.00 3.00 3.00 5.00 4.00 4.00 3.00 3.00 3.00 4.00 5.00 3.00 

5.00 4.00 4.00 4.00 5.00 4.00 5.00 4.00 5.00 4.00 4.00 3.00 

5.00 3.00 3.00 5.00 4.00 3.00 4.00 5.00 4.00 5.00 3.00 4.00 

3.00 4.00 4.00 5.00 4.00 5.00 4.00 4.00 4.00 4.00 5.00 3.00 

3.00 4.00 3.00 5.00 4.00 3.00 4.00 5.00 4.00 4.00 3.00 3.00 

4.00 3.00 4.00 3.00 4.00 3.00 5.00 5.00 4.00 4.00 4.00 4.00 

4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 4.00 3.00 4.00 

4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 3.00 4.00 3.00 

5.00 4.00 3.00 4.00 4.00 5.00 3.00 4.00 5.00 4.00 4.00 3.00 

4.00 5.00 4.00 4.00 4.00 5.00 4.00 5.00 4.00 5.00 3.00 4.00 

3.00 5.00 3.00 3.00 5.00 4.00 3.00 4.00 4.00 4.00 5.00 3.00 

4.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 4.00 4.00 4.00 4.00 

4.00 4.00 5.00 5.00 3.00 3.00 4.00 5.00 4.00 5.00 4.00 4.00 

3.00 3.00 5.00 3.00 3.00 5.00 3.00 5.00 4.00 3.00 4.00 5.00 

3.00 5.00 3.00 4.00 4.00 4.00 4.00 3.00 4.00 3.00 5.00 5.00 

4.00 4.00 4.00 5.00 3.00 5.00 4.00 3.00 4.00 5.00 4.00 4.00 
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3.00 5.00 5.00 4.00 4.00 5.00 4.00 3.00 4.00 5.00 4.00 4.00 

4.00 5.00 4.00 4.00 5.00 3.00 5.00 4.00 3.00 4.00 5.00 4.00 

5.00 4.00 4.00 4.00 5.00 4.00 3.00 4.00 3.00 5.00 5.00 4.00 

5.00 4.00 5.00 5.00 4.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 

3.00 5.00 4.00 3.00 4.00 4.00 4.00 4.00 4.00 3.00 4.00 4.00 

5.00 3.00 5.00 5.00 4.00 3.00 4.00 3.00 5.00 4.00 5.00 3.00 

3.00 3.00 3.00 4.00 5.00 4.00 4.00 3.00 5.00 4.00 5.00 3.00 

5.00 5.00 3.00 5.00 4.00 5.00 3.00 4.00 3.00 4.00 4.00 4.00 

5.00 3.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 5.00 5.00 3.00 

4.00 3.00 3.00 4.00 4.00 4.00 5.00 5.00 4.00 5.00 5.00 4.00 

4.00 4.00 5.00 5.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 5.00 

5.00 4.00 5.00 4.00 5.00 3.00 5.00 4.00 3.00 4.00 4.00 5.00 

5.00 4.00 5.00 4.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 5.00 

3.00 4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 5.00 5.00 

5.00 5.00 4.00 3.00 4.00 4.00 5.00 3.00 4.00 4.00 5.00 4.00 

VAR000

13 

VAR0001

4 

VAR0001

5 

VAR0001

6 

VAR0001

7 

VAR0001

8 

VAR0001

9 

VAR0002

0 

VAR0002

1 

VAR000

22 

VAR000

23 

VAR000

24 

4.00 4.00 3.00 4.00 4.00 4.00 5.00 4.00 3.00 5.00 3.00 2.00 

3.00 3.00 3.00 2.00 5.00 3.00 4.00 3.00 3.00 5.00 3.00 3.00 

3.00 4.00 3.00 4.00 3.00 5.00 4.00 4.00 4.00 5.00 5.00 4.00 

4.00 4.00 3.00 3.00 4.00 3.00 5.00 4.00 3.00 3.00 3.00 4.00 

3.00 3.00 3.00 3.00 5.00 3.00 5.00 4.00 3.00 5.00 4.00 5.00 

3.00 4.00 3.00 3.00 4.00 3.00 3.00 3.00 5.00 3.00 5.00 3.00 

3.00 3.00 4.00 3.00 5.00 4.00 4.00 3.00 4.00 5.00 5.00 4.00 

2.00 3.00 4.00 4.00 5.00 3.00 5.00 5.00 3.00 3.00 3.00 4.00 
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2.00 4.00 3.00 3.00 3.00 4.00 5.00 4.00 4.00 5.00 3.00 5.00 

3.00 3.00 3.00 4.00 3.00 3.00 3.00 5.00 5.00 3.00 5.00 5.00 

4.00 3.00 3.00 4.00 3.00 3.00 5.00 5.00 5.00 4.00 5.00 5.00 

5.00 4.00 5.00 3.00 5.00 5.00 5.00 4.00 5.00 3.00 4.00 3.00 

3.00 3.00 4.00 3.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 4.00 

3.00 4.00 3.00 4.00 4.00 5.00 4.00 5.00 5.00 4.00 3.00 3.00 

3.00 3.00 4.00 3.00 4.00 5.00 5.00 4.00 4.00 5.00 3.00 4.00 

4.00 3.00 3.00 4.00 3.00 4.00 5.00 4.00 3.00 3.00 3.00 4.00 

3.00 4.00 3.00 4.00 4.00 4.00 5.00 4.00 4.00 4.00 4.00 5.00 

5.00 4.00 5.00 5.00 3.00 2.00 3.00 3.00 3.00 3.00 5.00 4.00 

3.00 4.00 4.00 4.00 3.00 3.00 5.00 4.00 4.00 3.00 3.00 4.00 

4.00 4.00 4.00 4.00 3.00 3.00 3.00 4.00 5.00 4.00 5.00 5.00 

5.00 4.00 3.00 4.00 4.00 4.00 5.00 5.00 4.00 5.00 4.00 4.00 

5.00 4.00 4.00 4.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 

5.00 4.00 4.00 4.00 3.00 5.00 4.00 3.00 3.00 5.00 4.00 4.00 

5.00 3.00 4.00 4.00 3.00 5.00 3.00 3.00 5.00 5.00 5.00 5.00 

5.00 5.00 5.00 5.00 3.00 3.00 3.00 5.00 3.00 4.00 4.00 3.00 

4.00 3.00 4.00 5.00 4.00 4.00 3.00 4.00 5.00 5.00 5.00 3.00 

4.00 5.00 4.00 4.00 4.00 5.00 5.00 4.00 4.00 5.00 3.00 5.00 

4.00 3.00 4.00 5.00 4.00 5.00 4.00 4.00 5.00 4.00 4.00 4.00 

4.00 3.00 5.00 5.00 3.00 3.00 5.00 5.00 3.00 3.00 3.00 3.00 

3.00 4.00 5.00 4.00 3.00 5.00 5.00 5.00 4.00 5.00 3.00 5.00 

3.00 3.00 5.00 4.00 5.00 5.00 4.00 5.00 3.00 3.00 4.00 4.00 

4.00 4.00 4.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 

4.00 4.00 4.00 4.00 5.00 4.00 5.00 5.00 4.00 4.00 4.00 5.00 
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5.00 5.00 5.00 5.00 5.00 5.00 3.00 3.00 5.00 4.00 5.00 4.00 

4.00 5.00 5.00 4.00 4.00 5.00 4.00 3.00 3.00 3.00 5.00 4.00 

3.00 4.00 3.00 4.00 4.00 4.00 4.00 4.00 3.00 3.00 4.00 5.00 

3.00 4.00 3.00 3.00 4.00 3.00 3.00 3.00 3.00 4.00 5.00 4.00 

4.00 4.00 4.00 4.00 3.00 5.00 4.00 4.00 3.00 4.00 5.00 4.00 

4.00 4.00 5.00 5.00 5.00 4.00 5.00 4.00 3.00 4.00 3.00 3.00 

5.00 4.00 4.00 4.00 5.00 4.00 3.00 5.00 5.00 3.00 5.00 4.00 

4.00 5.00 3.00 4.00 5.00 3.00 3.00 5.00 4.00 4.00 5.00 3.00 

4.00 4.00 5.00 3.00 3.00 3.00 5.00 3.00 5.00 5.00 3.00 5.00 

5.00 4.00 4.00 5.00 5.00 3.00 4.00 4.00 5.00 3.00 3.00 3.00 

3.00 4.00 5.00 3.00 3.00 5.00 4.00 3.00 3.00 3.00 5.00 3.00 

4.00 5.00 5.00 4.00 3.00 5.00 3.00 3.00 5.00 3.00 3.00 5.00 

4.00 5.00 4.00 4.00 3.00 3.00 3.00 5.00 3.00 5.00 4.00 4.00 

3.00 5.00 4.00 4.00 4.00 4.00 4.00 4.00 5.00 4.00 4.00 4.00 

4.00 4.00 5.00 4.00 4.00 5.00 5.00 3.00 4.00 5.00 4.00 5.00 

3.00 5.00 4.00 5.00 4.00 5.00 4.00 4.00 5.00 5.00 4.00 4.00 

4.00 4.00 4.00 5.00 3.00 3.00 5.00 5.00 3.00 4.00 4.00 3.00 

4.00 5.00 4.00 4.00 3.00 5.00 5.00 5.00 4.00 5.00 4.00 5.00 

4.00 4.00 4.00 4.00 5.00 5.00 4.00 5.00 3.00 5.00 5.00 3.00 

4.00 5.00 5.00 4.00 5.00 5.00 5.00 4.00 5.00 3.00 5.00 4.00 

4.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 4.00 4.00 4.00 5.00 

4.00 5.00 5.00 5.00 5.00 5.00 3.00 3.00 5.00 4.00 4.00 5.00 

5.00 4.00 4.00 5.00 4.00 5.00 4.00 3.00 3.00 3.00 5.00 5.00 

5.00 3.00 3.00 4.00 4.00 4.00 4.00 4.00 3.00 4.00 5.00 5.00 

5.00 4.00 4.00 5.00 2.00 3.00 3.00 3.00 3.00 3.00 5.00 3.00 
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4.00 3.00 4.00 3.00 4.00 4.00 4.00 4.00 3.00 3.00 3.00 4.00 

5.00 4.00 4.00 5.00 4.00 4.00 4.00 4.00 4.00 5.00 4.00 5.00 

3.00 3.00 4.00 3.00 4.00 5.00 5.00 4.00 5.00 4.00 5.00 4.00 

VAR000

25 

VAR000

26 

VAR000

27 

VAR000

28 

VAR000

29 

VAR000

30 

VAR000

31 

VAR000

32 

VAR000

33 

VAR000

34 

3.00 2.00 3.00 3.00 4.00 3.00 5.00 4.00 5.00 3.00 

5.00 5.00 4.00 4.00 3.00 5.00 5.00 5.00 5.00 4.00 

4.00 4.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 3.00 

4.00 5.00 4.00 5.00 3.00 3.00 3.00 3.00 3.00 3.00 

3.00 3.00 3.00 4.00 4.00 4.00 5.00 5.00 4.00 3.00 

5.00 5.00 4.00 5.00 4.00 4.00 4.00 5.00 5.00 5.00 

4.00 3.00 4.00 3.00 4.00 5.00 4.00 4.00 4.00 4.00 

5.00 3.00 4.00 3.00 5.00 3.00 5.00 4.00 5.00 4.00 

3.00 5.00 5.00 4.00 5.00 5.00 3.00 3.00 5.00 4.00 

4.00 4.00 5.00 4.00 3.00 3.00 3.00 3.00 3.00 3.00 

3.00 3.00 3.00 5.00 3.00 4.00 3.00 4.00 4.00 5.00 

3.00 5.00 5.00 4.00 4.00 5.00 5.00 5.00 3.00 4.00 

4.00 4.00 5.00 4.00 5.00 5.00 5.00 4.00 5.00 4.00 

4.00 3.00 3.00 3.00 3.00 5.00 3.00 5.00 4.00 5.00 

4.00 5.00 5.00 3.00 4.00 5.00 4.00 5.00 4.00 5.00 

5.00 3.00 5.00 3.00 4.00 3.00 4.00 4.00 3.00 4.00 

5.00 4.00 3.00 5.00 3.00 5.00 5.00 4.00 4.00 5.00 

4.00 5.00 5.00 4.00 4.00 5.00 5.00 4.00 4.00 5.00 

4.00 5.00 3.00 3.00 3.00 5.00 4.00 3.00 4.00 4.00 

5.00 5.00 5.00 5.00 5.00 5.00 3.00 4.00 5.00 3.00 
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4.00 5.00 4.00 3.00 4.00 5.00 5.00 4.00 3.00 3.00 

4.00 5.00 5.00 4.00 5.00 4.00 5.00 5.00 5.00 5.00 

5.00 4.00 5.00 5.00 4.00 5.00 5.00 5.00 4.00 4.00 

3.00 4.00 4.00 3.00 5.00 4.00 4.00 4.00 4.00 5.00 

4.00 4.00 5.00 5.00 5.00 4.00 5.00 4.00 4.00 4.00 

4.00 4.00 5.00 5.00 5.00 3.00 5.00 4.00 5.00 4.00 

5.00 5.00 4.00 4.00 5.00 3.00 3.00 5.00 3.00 5.00 

5.00 5.00 4.00 4.00 3.00 4.00 4.00 5.00 5.00 3.00 

5.00 3.00 3.00 5.00 4.00 5.00 3.00 4.00 4.00 5.00 

3.00 4.00 4.00 4.00 5.00 4.00 5.00 4.00 4.00 3.00 

4.00 5.00 3.00 5.00 3.00 5.00 4.00 5.00 5.00 4.00 

5.00 4.00 4.00 5.00 4.00 5.00 4.00 5.00 5.00 5.00 

4.00 4.00 5.00 3.00 4.00 4.00 4.00 4.00 5.00 4.00 

4.00 4.00 5.00 4.00 5.00 4.00 4.00 5.00 5.00 4.00 

5.00 5.00 4.00 4.00 5.00 4.00 4.00 3.00 3.00 4.00 

4.00 3.00 4.00 4.00 4.00 3.00 4.00 4.00 5.00 4.00 

5.00 4.00 3.00 4.00 3.00 4.00 5.00 3.00 5.00 5.00 

3.00 5.00 4.00 5.00 5.00 4.00 4.00 4.00 5.00 3.00 

4.00 4.00 4.00 4.00 5.00 5.00 5.00 5.00 5.00 5.00 

4.00 4.00 4.00 5.00 5.00 4.00 4.00 4.00 4.00 4.00 

4.00 5.00 4.00 5.00 5.00 5.00 4.00 4.00 5.00 5.00 

4.00 4.00 5.00 5.00 5.00 5.00 3.00 4.00 3.00 4.00 

3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 4.00 5.00 

4.00 3.00 5.00 3.00 5.00 5.00 4.00 3.00 4.00 3.00 

5.00 4.00 5.00 3.00 4.00 5.00 5.00 5.00 4.00 4.00 
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5.00 4.00 3.00 5.00 4.00 4.00 4.00 4.00 5.00 3.00 

4.00 5.00 5.00 4.00 5.00 4.00 5.00 4.00 4.00 3.00 

5.00 4.00 4.00 4.00 4.00 4.00 5.00 5.00 5.00 5.00 

5.00 4.00 5.00 5.00 3.00 3.00 3.00 3.00 4.00 4.00 

3.00 3.00 4.00 3.00 3.00 4.00 4.00 5.00 4.00 4.00 

5.00 3.00 5.00 4.00 4.00 5.00 3.00 4.00 3.00 4.00 

5.00 3.00 5.00 5.00 5.00 4.00 5.00 4.00 3.00 3.00 

3.00 5.00 4.00 3.00 3.00 5.00 4.00 5.00 4.00 3.00 

5.00 4.00 4.00 4.00 4.00 5.00 4.00 5.00 5.00 5.00 

3.00 3.00 4.00 5.00 4.00 4.00 3.00 4.00 4.00 4.00 

4.00 4.00 5.00 4.00 5.00 4.00 4.00 5.00 5.00 4.00 

3.00 3.00 4.00 5.00 5.00 4.00 4.00 5.00 5.00 4.00 

3.00 5.00 4.00 3.00 4.00 3.00 4.00 4.00 3.00 3.00 

4.00 4.00 3.00 4.00 3.00 4.00 5.00 3.00 4.00 4.00 

3.00 5.00 3.00 4.00 5.00 4.00 3.00 3.00 3.00 4.00 

4.00 5.00 3.00 4.00 5.00 5.00 5.00 5.00 3.00 4.00 

 

 

Input ZInput TInput FInput Aktivitas ZAktivitas TAktivitas FAktivitas 

4.00 
-

0.21770 47.82 1.00 3.75 -0.37356 46.26 1.00 

4.08 0.10038 51.00 2.00 2.75 -2.27248 27.28 1.00 

4.33 1.09439 60.94 2.00 3.50 -0.84829 41.52 1.00 

3.92 

-

0.53579 44.64 1.00 3.50 -0.84829 41.52 1.00 
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3.67 
-

1.52980 34.70 1.00 3.00 -1.79775 32.02 1.00 

4.17 0.45822 54.58 2.00 3.25 -1.32302 36.77 1.00 

3.92 

-

0.53579 44.64 1.00 3.25 -1.32302 36.77 1.00 

4.17 0.45822 54.58 2.00 3.25 -1.32302 36.77 1.00 

4.17 0.45822 54.58 2.00 3.00 -1.79775 32.02 1.00 

3.50 
-

2.20573 27.94 1.00 3.25 -1.32302 36.77 1.00 

4.08 0.10038 51.00 2.00 3.50 -0.84829 41.52 1.00 

4.08 0.10038 51.00 2.00 4.25 0.57590 55.76 2.00 

3.92 
-

0.53579 44.64 1.00 3.25 -1.32302 36.77 1.00 

3.75 

-

1.21172 37.88 1.00 3.50 -0.84829 41.52 1.00 

4.75 2.76433 77.64 2.00 3.25 -1.32302 36.77 1.00 

4.00 

-

0.21770 47.82 1.00 3.50 -0.84829 41.52 1.00 

4.08 0.10038 51.00 2.00 3.50 -0.84829 41.52 1.00 

4.00 
-

0.21770 47.82 1.00 4.75 1.52536 65.25 2.00 

3.83 

-

0.89363 41.06 1.00 3.75 -0.37356 46.26 1.00 

4.00 
-

0.21770 47.82 1.00 4.00 0.10117 51.01 2.00 

4.00 

-

0.21770 47.82 1.00 4.00 0.10117 51.01 2.00 
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3.92 
-

0.53579 44.64 1.00 4.25 0.57590 55.76 2.00 

4.17 0.45822 54.58 2.00 4.25 0.57590 55.76 2.00 

3.75 

-

1.21172 37.88 1.00 4.00 0.10117 51.01 2.00 

3.83 

-

0.89363 41.06 1.00 5.00 2.00010 70.00 2.00 

4.00 

-

0.21770 47.82 1.00 4.00 0.10117 51.01 2.00 

4.08 0.10038 51.00 2.00 4.25 0.57590 55.76 2.00 

5.00 3.75834 87.58 2.00 4.00 0.10117 51.01 2.00 

4.08 0.10038 51.00 2.00 4.25 0.57590 55.76 2.00 

4.17 0.45822 54.58 2.00 4.00 0.10117 51.01 2.00 

3.67 

-

1.52980 34.70 1.00 3.75 -0.37356 46.26 1.00 

4.25 0.77631 57.76 2.00 4.25 0.57590 55.76 2.00 

4.00 

-

0.21770 47.82 1.00 4.00 0.10117 51.01 2.00 

4.08 0.10038 51.00 2.00 5.00 2.00010 70.00 2.00 

3.75 
-

1.21172 37.88 1.00 4.50 1.05063 60.51 2.00 

3.92 

-

0.53579 44.64 1.00 3.50 -0.84829 41.52 1.00 

3.83 
-

0.89363 41.06 1.00 3.25 -1.32302 36.77 1.00 

3.75 

-

1.21172 37.88 1.00 4.00 0.10117 51.01 2.00 
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4.00 
-

0.21770 47.82 1.00 4.50 1.05063 60.51 2.00 

4.25 0.77631 57.76 2.00 4.25 0.57590 55.76 2.00 

3.83 

-

0.89363 41.06 1.00 4.00 0.10117 51.01 2.00 

4.17 0.45822 54.58 2.00 4.00 0.10117 51.01 2.00 

4.17 0.45822 54.58 2.00 4.50 1.05063 60.51 2.00 

3.83 
-

0.89363 41.06 1.00 3.75 -0.37356 46.26 1.00 

3.92 

-

0.53579 44.64 1.00 4.50 1.05063 60.51 2.00 

4.08 0.10038 51.00 2.00 4.25 0.57590 55.76 2.00 

4.17 0.45822 54.58 2.00 4.00 0.10117 51.01 2.00 

4.17 0.45822 54.58 2.00 4.25 0.57590 55.76 2.00 

4.17 0.45822 54.58 2.00 4.25 0.57590 55.76 2.00 

4.25 0.77631 57.76 2.00 4.25 0.57590 55.76 2.00 

3.83 

-

0.89363 41.06 1.00 4.25 0.57590 55.76 2.00 

4.08 0.10038 51.00 2.00 4.00 0.10117 51.01 2.00 

3.83 

-

0.89363 41.06 1.00 4.50 1.05063 60.51 2.00 

4.08 0.10038 51.00 2.00 4.75 1.52536 65.25 2.00 

4.25 0.77631 57.76 2.00 4.75 1.52536 65.25 2.00 

4.17 0.45822 54.58 2.00 4.50 1.05063 60.51 2.00 

4.25 0.77631 57.76 2.00 3.75 -0.37356 46.26 1.00 

4.25 0.77631 57.76 2.00 4.50 1.05063 60.51 2.00 
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4.75 2.76433 77.64 2.00 3.50 -0.84829 41.52 1.00 

4.00 

-

0.21770 47.82 1.00 4.50 1.05063 60.51 2.00 

4.17 0.45822 54.58 2.00 3.25 -1.32302 36.77 1.00 

 

Output ZOutput TOutput FOutput Outcome ZOutcome TOutcome FOutcome 

4.17 0.27789 52.78 2.00 3.33 -2.55733 24.43 1.00 

3.83 

-

0.49262 45.07 1.00 4.25 0.39107 53.91 2.00 

4.17 0.27789 52.78 2.00 4.50 1.19518 61.95 2.00 

3.67 
-

0.87787 41.22 1.00 3.58 -1.75322 32.47 1.00 

4.17 0.27789 52.78 2.00 3.92 -0.68108 43.19 1.00 

3.50 

-

1.26312 37.37 1.00 4.50 1.19518 61.95 2.00 

4.17 0.27789 52.78 2.00 4.00 -0.41304 45.87 1.00 

4.00 

-

0.10737 48.93 1.00 4.00 -0.41304 45.87 1.00 

4.17 0.27789 52.78 2.00 4.17 0.12303 51.23 2.00 

3.67 

-

0.87787 41.22 1.00 3.75 -1.21715 37.83 1.00 

4.17 0.27789 52.78 2.00 3.92 -0.68108 43.19 1.00 

4.50 1.04839 60.48 2.00 4.17 0.12303 51.23 2.00 

4.83 1.81889 68.19 2.00 4.50 1.19518 61.95 2.00 

4.50 1.04839 60.48 2.00 3.67 -1.48519 35.15 1.00 

4.50 1.04839 60.48 2.00 4.25 0.39107 53.91 2.00 
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3.67 
-

0.87787 41.22 1.00 3.75 -1.21715 37.83 1.00 

4.17 0.27789 52.78 2.00 4.33 0.65911 56.59 2.00 

2.83 

-

2.80412 21.96 1.00 4.50 1.19518 61.95 2.00 

3.67 

-

0.87787 41.22 1.00 3.75 -1.21715 37.83 1.00 

3.67 

-

0.87787 41.22 1.00 4.58 1.46322 64.63 2.00 

4.50 1.04839 60.48 2.00 4.00 -0.41304 45.87 1.00 

4.83 1.81889 68.19 2.00 4.75 1.99929 69.99 2.00 

3.83 
-

0.49262 45.07 1.00 4.50 1.19518 61.95 2.00 

4.00 

-

0.10737 48.93 1.00 4.17 0.12303 51.23 2.00 

3.50 
-

1.26312 37.37 1.00 4.25 0.39107 53.91 2.00 

4.17 0.27789 52.78 2.00 4.33 0.65911 56.59 2.00 

4.50 1.04839 60.48 2.00 4.17 0.12303 51.23 2.00 

4.33 0.66314 56.63 2.00 4.17 0.12303 51.23 2.00 

3.67 

-

0.87787 41.22 1.00 3.92 -0.68108 43.19 1.00 

4.50 1.04839 60.48 2.00 4.00 -0.41304 45.87 1.00 

4.17 0.27789 52.78 2.00 4.25 0.39107 53.91 2.00 

4.83 1.81889 68.19 2.00 4.50 1.19518 61.95 2.00 

4.50 1.04839 60.48 2.00 4.17 0.12303 51.23 2.00 

4.17 0.27789 52.78 2.00 4.42 0.92714 59.27 2.00 
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3.67 
-

0.87787 41.22 1.00 4.17 0.12303 51.23 2.00 

3.67 

-

0.87787 41.22 1.00 4.00 -0.41304 45.87 1.00 

3.33 
-

1.64837 33.52 1.00 4.17 0.12303 51.23 2.00 

3.83 

-

0.49262 45.07 1.00 4.25 0.39107 53.91 2.00 

4.17 0.27789 52.78 2.00 4.33 0.65911 56.59 2.00 

4.17 0.27789 52.78 2.00 4.25 0.39107 53.91 2.00 

4.00 

-

0.10737 48.93 1.00 4.50 1.19518 61.95 2.00 

4.00 
-

0.10737 48.93 1.00 4.17 0.12303 51.23 2.00 

4.00 

-

0.10737 48.93 1.00 3.25 -2.82537 21.75 1.00 

3.50 
-

1.26312 37.37 1.00 3.92 -0.68108 43.19 1.00 

3.67 

-

0.87787 41.22 1.00 4.33 0.65911 56.59 2.00 

3.67 

-

0.87787 41.22 1.00 4.08 -0.14500 48.55 1.00 

4.17 0.27789 52.78 2.00 4.25 0.39107 53.91 2.00 

4.33 0.66314 56.63 2.00 4.50 1.19518 61.95 2.00 

4.50 1.04839 60.48 2.00 3.92 -0.68108 43.19 1.00 

3.83 

-

0.49262 45.07 1.00 3.67 -1.48519 35.15 1.00 

4.50 1.04839 60.48 2.00 4.08 -0.14500 48.55 1.00 
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4.50 1.04839 60.48 2.00 4.17 0.12303 51.23 2.00 

4.50 1.04839 60.48 2.00 4.00 -0.41304 45.87 1.00 

4.50 1.04839 60.48 2.00 4.50 1.19518 61.95 2.00 

4.17 0.27789 52.78 2.00 3.92 -0.68108 43.19 1.00 

3.67 

-

0.87787 41.22 1.00 4.50 1.19518 61.95 2.00 

3.83 

-

0.49262 45.07 1.00 4.33 0.65911 56.59 2.00 

2.83 

-

2.80412 21.96 1.00 3.67 -1.48519 35.15 1.00 

3.67 

-

0.87787 41.22 1.00 3.75 -1.21715 37.83 1.00 

4.17 0.27789 52.78 2.00 3.83 -0.94911 40.51 1.00 

4.50 1.04839 60.48 2.00 4.33 0.65911 56.59 2.00 
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Lampiran 3 Hasil Analisis 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

X1 61 3.00 5.00 4.1148 .81850 

X2 61 3.00 5.00 4.0164 .78511 

X3 61 3.00 5.00 4.0328 .77389 

X4 61 3.00 5.00 4.0492 .73996 

X5 61 3.00 5.00 4.0656 .74986 

X6 61 3.00 5.00 4.0820 .69029 

X7 61 3.00 5.00 3.9016 .76822 

X8 61 3.00 5.00 3.9836 .78511 

X9 61 3.00 5.00 4.1475 .72655 

X10 61 3.00 5.00 4.0328 .68233 

X11 61 3.00 5.00 4.1803 .74180 

X12 61 3.00 5.00 4.0492 .66899 

X13 61 2.00 5.00 3.8525 .81314 

X14 61 3.00 5.00 3.9344 .70401 

X15 61 3.00 5.00 3.9836 .74144 

X16 61 2.00 5.00 4.0164 .74144 

X17 61 2.00 5.00 3.9508 .84511 

X18 61 2.00 5.00 4.0984 .88891 

X19 61 3.00 5.00 4.1803 .80640 

X20 61 3.00 5.00 4.0492 .76215 

X21 61 3.00 5.00 3.9508 .86460 

X22 61 3.00 5.00 4.0492 .84511 

X23 61 3.00 5.00 4.0984 .83076 

X24 61 2.00 5.00 4.0984 .81045 

X25 61 3.00 5.00 4.0820 .75928 

X26 61 2.00 5.00 4.0820 .82250 

X27 61 3.00 5.00 4.1475 .77106 

X28 61 3.00 5.00 4.0820 .78092 

X29 61 3.00 5.00 4.1475 .79238 

X30 61 3.00 5.00 4.2459 .74511 

X31 61 3.00 5.00 4.1475 .77106 

X32 61 3.00 5.00 4.1967 .72617 

X33 61 3.00 5.00 4.1967 .77071 

X34 61 3.00 5.00 4.0164 .74144 

Valid N (listwise) 61     
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X1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 20 32.8 32.8 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 29.5 29.5 29.5 

4.00 24 39.3 39.3 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 25 41.0 41.0 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 28 45.9 45.9 70.5 

5.00 18 29.5 29.5 100.0 

Total 61 100.0 100.0  
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X5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 27 44.3 44.3 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 32 52.5 52.5 72.1 

5.00 17 27.9 27.9 100.0 

Total 61 100.0 100.0  

 

 

X7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 21 34.4 34.4 34.4 

4.00 25 41.0 41.0 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  

 

 

X8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 19 31.1 31.1 31.1 

4.00 24 39.3 39.3 70.5 

5.00 18 29.5 29.5 100.0 

Total 61 100.0 100.0  

 

 

X9 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 28 45.9 45.9 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 13 21.3 21.3 21.3 

4.00 33 54.1 54.1 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  

 

 

X11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 26 42.6 42.6 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 34 55.7 55.7 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  
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X13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 3.3 3.3 3.3 

3.00 19 31.1 31.1 34.4 

4.00 26 42.6 42.6 77.0 

5.00 14 23.0 23.0 100.0 

Total 61 100.0 100.0  

 

 

X14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 31 50.8 50.8 78.7 

5.00 13 21.3 21.3 100.0 

Total 61 100.0 100.0  

 

 

X15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 28 45.9 45.9 73.8 

5.00 16 26.2 26.2 100.0 

Total 61 100.0 100.0  

 

 

X16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 13 21.3 21.3 23.0 

4.00 31 50.8 50.8 73.8 

5.00 16 26.2 26.2 100.0 

Total 61 100.0 100.0  
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X17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 20 32.8 32.8 34.4 

4.00 21 34.4 34.4 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 18 29.5 29.5 31.1 

4.00 16 26.2 26.2 57.4 

5.00 26 42.6 42.6 100.0 

Total 61 100.0 100.0  

 

 

X19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 20 32.8 32.8 57.4 

5.00  26 42.6 42.6 100.0 

Total 61 100.0 100.0  

 

 

X20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 26 42.6 42.6 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  
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X21 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 24 39.3 39.3 39.3 

4.00 16 26.2 26.2 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X22 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 20 32.8 32.8 32.8 

4.00 18 29.5 29.5 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X23 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 29.5 29.5 29.5 

4.00 19 31.1 31.1 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X24 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 14 23.0 23.0 24.6 

4.00 24 39.3 39.3 63.9 

5.00 22 36.1 36.1 100.0 

Total 61 100.0 100.0  

 

 

X25 



110 

 

 

 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 26 42.6 42.6 67.2 

5.00 20 32.8 32.8 100.0 

Total 61 100.0 100.0  

 

 

X26 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 15 24.6 24.6 26.2 

4.00 23 37.7 37.7 63.9 

5.00 22 36.1 36.1 100.0 

Total 61 100.0 100.0  

 

 

X27 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 23.0 23.0 23.0 

4.00 24 39.3 39.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X28 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 24 39.3 39.3 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X29 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 22 36.1 36.1 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X30 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 18.0 18.0 18.0 

4.00 24 39.3 39.3 57.4 

5.00 26 42.6 42.6 100.0 

Total 61 100.0 100.0  

 

 

X31 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 23.0 23.0 23.0 

4.00 24 39.3 39.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X32 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 18.0 18.0 18.0 

4.00 27 44.3 44.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X33 

 Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid 3.00 13 21.3 21.3 21.3 

4.00 23 37.7 37.7 59.0 

5.00 25 41.0 41.0 100.0 

Total 61 100.0 100.0  

 

 

X34 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 28 45.9 45.9 72.1 

5.00 17 27.9 27.9 100.0 

Total 61 100.0 100.0  

 

 

X1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 20 32.8 32.8 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 29.5 29.5 29.5 

4.00 24 39.3 39.3 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 25 41.0 41.0 68.9 
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5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 28 45.9 45.9 70.5 

5.00 18 29.5 29.5 100.0 

Total 61 100.0 100.0  

 

 

X5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 27 44.3 44.3 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 32 52.5 52.5 72.1 

5.00 17 27.9 27.9 100.0 

Total 61 100.0 100.0  

 

 

X7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 21 34.4 34.4 34.4 

4.00 25 41.0 41.0 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  
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X8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 19 31.1 31.1 31.1 

4.00 24 39.3 39.3 70.5 

5.00 18 29.5 29.5 100.0 

Total 61 100.0 100.0  

 

 

X9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 28 45.9 45.9 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 13 21.3 21.3 21.3 

4.00 33 54.1 54.1 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  

 

 

X11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 26 42.6 42.6 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  
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X12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 19.7 19.7 19.7 

4.00 34 55.7 55.7 75.4 

5.00 15 24.6 24.6 100.0 

Total 61 100.0 100.0  

 

 

X13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 3.3 3.3 3.3 

3.00 19 31.1 31.1 34.4 

4.00 26 42.6 42.6 77.0 

5.00 14 23.0 23.0 100.0 

Total 61 100.0 100.0  

 

 

X14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 31 50.8 50.8 78.7 

5.00 13 21.3 21.3 100.0 

Total 61 100.0 100.0  

 

 

X15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 17 27.9 27.9 27.9 

4.00 28 45.9 45.9 73.8 

5.00 16 26.2 26.2 100.0 

Total 61 100.0 100.0  

 

 

X16 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 13 21.3 21.3 23.0 

4.00 31 50.8 50.8 73.8 

5.00 16 26.2 26.2 100.0 

Total 61 100.0 100.0  

 

 

X17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 20 32.8 32.8 34.4 

4.00 21 34.4 34.4 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 18 29.5 29.5 31.1 

4.00 16 26.2 26.2 57.4 

5.00 26 42.6 42.6 100.0 

Total 61 100.0 100.0  

 

 

X19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 20 32.8 32.8 57.4 

5.00 26 42.6 42.6 100.0 

Total 61 100.0 100.0  
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X20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 26 42.6 42.6 68.9 

5.00 19 31.1 31.1 100.0 

Total 61 100.0 100.0  

 

 

X21 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 24 39.3 39.3 39.3 

4.00 16 26.2 26.2 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X22 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 20 32.8 32.8 32.8 

4.00 18 29.5 29.5 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X23 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 29.5 29.5 29.5 

4.00 19 31.1 31.1 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X24 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 14 23.0 23.0 24.6 

4.00 24 39.3 39.3 63.9 

5.00 22 36.1 36.1 100.0 

Total 61 100.0 100.0  

 

 

X25 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 26 42.6 42.6 67.2 

5.00 20 32.8 32.8 100.0 

Total 61 100.0 100.0  

 

 

X26 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.6 1.6 1.6 

3.00 15 24.6 24.6 26.2 

4.00 23 37.7 37.7 63.9 

5.00 22 36.1 36.1 100.0 

Total 61 100.0 100.0  

 

 

X27 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 23.0 23.0 23.0 

4.00 24 39.3 39.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X28 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 24 39.3 39.3 65.6 

5.00 21 34.4 34.4 100.0 

Total 61 100.0 100.0  

 

 

X29 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 15 24.6 24.6 24.6 

4.00 22 36.1 36.1 60.7 

5.00 24 39.3 39.3 100.0 

Total 61 100.0 100.0  

 

 

X30 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 18.0 18.0 18.0 

4.00 24 39.3 39.3 57.4 

5.00 26 42.6 42.6 100.0 

Total 61 100.0 100.0  

 

 

X31 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 23.0 23.0 23.0 

4.00 24 39.3 39.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X32 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



120 

 

 

 

Valid 3.00 11 18.0 18.0 18.0 

4.00 27 44.3 44.3 62.3 

5.00 23 37.7 37.7 100.0 

Total 61 100.0 100.0  

 

 

X33 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 13 21.3 21.3 21.3 

4.00 23 37.7 37.7 59.0 

5.00 25 41.0 41.0 100.0 

Total 61 100.0 100.0  

 

 

X34 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 16 26.2 26.2 26.2 

4.00 28 45.9 45.9 72.1 

5.00 17 27.9 27.9 100.0 

Total 61 100.0 100.0  
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Lampiran 4 Surat Permohonan Penelitian 
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Lampiran 5 Surat Ijin Penelitian 

 

 


