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Lampiran 1. Surat Ijin Penelitian




Lampiran 2. Guest Comment

e

Anastasia Cathelyn 4/5

2 bulan lalu di & Google

Pesan kamar yang ocean view, tapi ternyata
tidak benar2 ocean view ya. Hadapnya ke
samping, bukan direct ke laut.

Kamar juga biasa saja. Service sangat lambat,
tunggu makanan sampai 1 jam

Kamar 3,0 Layanan 3,0 Lokasi 4,0 eoe

Greg Cram 4/5

sebulan lalu di & Google

(Diterjemahkan oleh Google) Saya tidak dapat
mengingat kembali akomodasi tersebut
karena kami hanya mampir untuk menikmati
minuman dan berkeliling dengan skuter
sewaan, namun pemandangannya bagus
meskipun bir saya tidak cukup dingin

(Asli)

| can't reco.e d the accommodation as we only
called in for a refreshment cruising around d
on a hired scooter but it had a nice outlook
although my beer was not cold enough -

eka richnawan 1/5

a month ago on & Google

This place brought us into an anger. We
came for a lovely sunset dinner. First, no
one welcoming us, i suspected due to we
are local, but it's okay. Then we choosed
our own seat, and we started to waving
hand to the waiter to get a menu. Okay then
we start ordered our dishes. Third, the food
out about an hour... it's only a dish served
ONE DISH, we were having for couple
dinner!!!! Then we waited another 15
minutes to having all dishes out. What the
final of the experience, the last dishes
served COLD!!! What a messy dinner
experience, got mad and never recommend
this place to anyone in the world. We spend
about IDR 500,000 for a couple worse
dinner

Trip type Couple
Service 1.0 vee
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Guest Feedback Form

ar your feedback about you stay with us.
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Kec. Bulcleng, Kabupaten Bulcleng, Hall.
www.lovinabeachcluandresort.com Phone : 0811.3812-658
vetrmhospitality.com




Lampiran 3. Kisi — Kisi Instrumen Penelitian di Tempat Penelitian

&3

Variabel
Penelitian

Indikator Variabel

Skala
Pengukuran

Nomor
Butir

Jumlah
Butir

Responsiveness
(X1)

1.

Kecepatan
karyawan
melayani
pelanggan
Ketanggapan
Karyawan
Membantu
Kesulitan
Pelanggan
Kesediaan
Karyawan
Memberikan
Informasi
Kesiapan
Karyawan
Merespon
Permintaan
Pelanggan

dalam

dalam

dalam

Skala
Likert

1

2
3
4

1

1
1
1

Quality
Product (X2)

= Y

e On

Kesesuaian
Daya Tahan
Keandalan
Kemudahan
Perbaikan
Estetika
Kualitas
Dipersepsikan

yang

Skala
Likert

© 0 N o O

[EEN
o

PR R R

Costumer
Satisfaction

(Y)

Kesesuaian
Harapan

Minat Berkunjung
Kembali

Kesediaan
Merekomendasikan

Skala
Likert

12
'3

e
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Lampiran 4. Instrumen Pengumpulan Data di Tempat Penelitian

KUESIONER PENGARUH RESPONSIVENESS DAN
QUALITY PRODUCT TERHADAP CUSTOMER
SATISFACTION PADA RESTORAN SEA SKY

LOVINA BEACH CLUB

KATA PENGANTAR
Hal : Permohonan Pengisian Kuesioner
Kepada . Yth. Bapak/lbu

Sehubung dengan penelitian yang berjudul **Pengaruh Responsiveness
dan Quality Product Terhadap Costumer Satisfaction'’. Saya Gede Dedy
Prasetya, bermaksud untuk menyebar kuesioner/angket penelitian dalam
rangka menyelesaikan pendidikan di Program Studi S1 Manajemen

Universitas Pendidikan Ganesha.

Mengingat kualitas penelitian ini tergantung dari jawaban kuesioner
Bapak/lbu, sehingga peneliti berharap kepada Bapak/lbu dimohon dengan
segala hormat untuk berkenan memberikan jawaban secara jujur, sesuai
dengan keadaan yang sebenarnya. Data yang diperoleh akan kami
rahasiakan dan tidak akan kami sebarluaskan karena hanya akan digunakan

untuk penelitian ini saja.

Atas kesediaan dan kerjasama Bapak/Ibu yang telah meluangkan waktu
untuk mengisi kuesioner ini, saya mengucapkan terima kasih.
A. IDENTITAS RESPONDEN
Nama e
Usia e
Nomer Telephone PRSP
Jenis Kelamin : Laki-laki |:| Perempuan |:|



Pekerjaan : Pelajar/Mahasiswa [ |
Guru []
Pegawai Kantor [ ]
Wiraswasta []
Ibu Rumah Tangga [ |

Tidak Bekerja []
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(Ket: Harap mengisi tanda check list () pada salah satu jawaban yang

bertanda |:|)
B. DAFTAR PERNYATAAN

Petunjuk Pengisian Kuesioner

Mohon Bapak/Ibu memberi tanda check list () pada salah satu kriteria

yang merupakan jawaban paling sesuai dengan keadaan yang

sebenarnya Bapak/lbu alami di Restoran Sea Sky. Skor atau jawaban

yang tersedia adalah sebagai berikut:
a. STS = Sangat Tidak Setuju

b. TS = Tidak Setuju

c. CS  =Cukup Setuju

d. IS = Setuju
e. SS = Sangat Setuju
Responsiveness (X1)
No. Pernyataan Pilihan Jawaban
STS TS CS S SS
1. | Kecepatan karyawan Restoran
Sea Sky dalam melayani
pelanggan
2. | Ketanggapan karyawan
Restoran Sea Sky dalam
membantu kesulitan pelanggan
3. | Kesediaan karyawan Restoran

Sea Sky dalam memberikan
informasi
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Kesiapan karyawan Restoran
Sea Sky dalam merespon
permintaan pelanggan

Quality Product (X2)

No. Pernyataan Pilihan Jawaban
STS TS CS S SS
1. | Menu yang ditawarkan oleh
karyawan sesuai atau
memenuhi selera yang
ditetapkan
2. | Menu yang ditawarkan tahan
lama dan tidak cepat basi
3. | Menu yang diberikan selalu
dalam kondisi baik dan tidak
pernah salah saji
4. | Apabila terdapat keluhan, menu
mudah diganti atau ditangani
oleh pihak restoran
5. | Penampilan menu sangat
menarik dan menggugah selera
6. | Reputasi restoran Sea Sky
mencerminkan kualitas
makanan dan pelayanan yang
baik
Costumer Satisfaction (Y)
No. Pernyataan Pilihan Jawaban
STS TS CS S SS
1. | Pelayanan dan menu yang
diberikan di Restoran Sea Sky
sesuai dengan harapan saya
2. | Saya berniat untuk kembali
mengunjungi Restoran Sea Sky
di masa mendatang
3. | Saya akan selalu membagikan

pengalaman positif selama
menikmati hidangan di
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Restoran Sea Sky kepada orang
lain




Lampiran 5. Data Responden
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No Jel(lg:flgl:rl;lm Pekerjaan (Jobs) gi?g 2;
1 Perempuan (Female) Wiraswasta (Self-employed) 25
2 Perempuan (Female) Pegawai Kantor (Office Worker) 29
3 Perempuan (Female) Ibu Rumah Tangga (Housewife) 36
4 Laki - Laki (Male) Wiraswasta (Self-employed) 36
5 Laki - Laki (Male) Wiraswasta (Self-employed) 27
6 Perempuan (Female) Pegawai Kantor (Office Worker) 26
7 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 20
8 Perempuan (Female) Ibu Rumah Tangga (Housewife) 31
9 Laki - Laki (Male) Wiraswasta (Self-employed) 24
10 Perempuan (Female) Pelajar/Mahasiswa (Student) 22
11 Perempuan (Female) Ibu Rumah Tangga (Housewife) 24
12 Laki - Laki (Male) Wiraswasta (Self-employed) 34
13 Laki - Laki (Male) Pegawai Kantor (Office Worker) 28
14 Perempuan (Female) Wiraswasta (Self-employed) 24
15 Laki - Laki (Male) Wiraswasta (Self-employed) 34
16 Perempuan (Female) Pelajar/Mahasiswa (Student) 19
17 Laki - Laki (Male) Wiraswasta (Self-employed) 36
18 Perempuan (Female) Ibu Rumah Tangga (Housewife) 31
19 Laki - Laki (Male) Pegawai Kantor (Office Worker) 40
20 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 21
21 Laki - Laki (Male) Wiraswasta (Self-employed) 25
22 Perempuan (Female) Ibu Rumah Tangga (Housewife) 46
23 Laki - Laki (Male) Wiraswasta (Self-employed) 22
24 Perempuan (Female) Wiraswasta (Self-employed) 29
25 Perempuan (Female) Pegawai Kantor (Office Worker) 40
26 Perempuan (Female) Pegawai Kantor (Office Worker) 28
27 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 18
28 Perempuan (Female) Pegawai Kantor (Office Worker) 27
29 Perempuan (Female) Pegawai Kantor (Office Worker) 38
30 Perempuan (Female) Pegawai Kantor (Office Worker) 27
31 Perempuan (Female) Wiraswasta (Self-employed) 30
32 Perempuan (Female) Ibu Rumah Tangga (Housewife) 40
33 Perempuan (Female) Pegawai Kantor (Office Worker) 27
34 Laki - Laki (Male) Wiraswasta (Self-employed) 30
35 Laki - Laki (Male) Pegawai Kantor (Office Worker) 36
36 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 22
37 Laki - Laki (Male) Wiraswasta (Self-employed) 25
38 Perempuan (Female) Wiraswasta (Self-employed) 25
39 Perempuan (Female) Wiraswasta (Self-employed) 31
40 Perempuan (Female) Pegawai Kantor (Office Worker) 26
41 Laki - Laki (Male) Pegawai Kantor (Office Worker) 26
42 Perempuan (Female) Pelajar/Mahasiswa (Student) 21
43 Perempuan (Female) Wiraswasta (Self-employed) 28
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44 Perempuan (Female) Pelajar/Mahasiswa (Student) 21
45 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 22
46 Perempuan (Female) Pelajar/Mahasiswa (Student) 21
47 Laki - Laki (Male) Wiraswasta (Self-employed) 43
48 Laki - Laki (Male) Wiraswasta (Self-employed) 25
49 Laki - Laki (Male) Wiraswasta (Self-employed) 26
50 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 22
51 Laki - Laki (Male) Pegawai Kantor (Office Worker) 24
52 Laki - Laki (Male) Pegawai Kantor (Office Worker) 34
53 Laki - Laki (Male) Pegawai Kantor (Office Worker) 43
54 Perempuan (Female) Ibu Rumah Tangga (Housewife) 35
55 Laki - Laki (Male) Wiraswasta (Self-employed) 34
56 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 21
57 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 20
58 Laki - Laki (Male) Wiraswasta (Self-employed) 28
59 Laki - Laki (Male) Pegawai Kantor (Office Worker) 23
60 Laki - Laki (Male) Wiraswasta (Self-employed) 21
61 Laki - Laki (Male) Wiraswasta (Self-employed) 26
62 Laki - Laki (Male) Wiraswasta (Self-employed) 23
63 Perempuan (Female) Wiraswasta (Self-employed) 29
64 Perempuan (Female) Wiraswasta (Self-employed) 30
65 Laki - Laki (Male) Wiraswasta (Self-employed) 24
66 Laki - Laki (Male) Wiraswasta (Self-employed) 24
67 Laki - Laki (Male) Pegawai Kantor (Office Worker) 24
68 Laki - Laki (Male) Wiraswasta (Self-employed) 21
69 Laki - Laki (Male) Wiraswasta (Self-employed) 22
70 Perempuan (Female) Pelajar/Mahasiswa (Student) 20
71 Perempuan (Female) Wiraswasta (Self-employed) 23
72 Perempuan (Female) Wiraswasta (Self-employed) 24
73 Perempuan (Female) Pegawai Kantor (Office Worker) 21
74 Laki - Laki (Male) Wiraswasta (Self-employed) 21
75 Laki - Laki (Male) Wiraswasta (Self-employed) 28
76 Laki - Laki (Male) Wiraswasta (Self-employed) 23
77 Laki - Laki (Male) Pegawai Kantor (Office Worker) 34
78 Laki - Laki (Male) Wiraswasta (Self-employed) 26
79 Perempuan (Female) Pegawai Kantor (Office Worker) 28
80 Laki - Laki (Male) Wiraswasta (Self-employed) 34
81 Laki - Laki (Male) Wiraswasta (Self-employed) 21
82 Perempuan (Female) Pegawai Kantor (Office Worker) 31
83 Perempuan (Female) Pegawai Kantor (Office Worker) 34
84 Perempuan (Female) Wiraswasta (Self-employed) 28
85 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 22
86 Laki - Laki (Male) Wiraswasta (Self-employed) 25
87 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 22
88 Laki - Laki (Male) Wiraswasta (Self-employed) 22
89 Laki - Laki (Male) Wiraswasta (Self-employed) 34
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90 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 20
91 Laki - Laki (Male) Wiraswasta (Self-employed) 27
92 Laki - Laki (Male) Wiraswasta (Self-employed) 35
93 Laki - Laki (Male) Wiraswasta (Self-employed) 34
94 Laki - Laki (Male) Wiraswasta (Self-employed) 26
95 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 20
96 Perempuan (Female) Pegawai Kantor (Office Worker) 22
97 Laki - Laki (Male) Pegawai Kantor (Office Worker) 30
98 Perempuan (Female) Pelajar/Mahasiswa (Student) 22
99 Laki - Laki (Male) Pelajar/Mahasiswa (Student) 25
100 | Perempuan (Female) Wiraswasta (Self-employed) 25
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Lampiran 6. Tabulasi Data Responden

Y.3

Y.2

Customer
Satisfaction (Y)

Quality Product (X2)
X221 X23|X24|X25]1X26] Y1

X1.2 | X1.3 | X14 | X2.1

Responsiveness (X1)

XI1.1
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4 4 3 3 3 4 5 4 4 3 4 4 5
5 4 5 5 5 5 5 5 5 5 5 5 5
4 5 5 4 3 4 3 4 5 4 4 5 3




Lampiran 7. Hasil Uji SPSS

1. Uji Validitas

Correlations

94

X1.1 X112 X1.3 X14 X241 X22 X23 X24 X25 X26
X1.1 Pearson 1 .605" .726” .605" .702" .576" 703" .793" 707" .723"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .000 .000
N 30 30 30 30 29 30 30 30 30 30
X1.2 Pearson 605" 1 .6807 7377 724" 576" 7467 698" .664" .768"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .000 .000
N 30 30 30 30 29 30 30 30 30 30
X1.3 Pearson 726" .680" 1 .588" .780" .644" 6917 .831" .520" .900"
Correlation ’
Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000 .003 .000
N 30 30 30 30 29 30 30 30 30 30
X1.4 Pearson 605" 737" .588" 1 .702" 498" 617" .650" 664" 677"
Correlation ’
Sig. (2-tailed) .000 .000 .001 .000 .005 .000 .000 .000 .000
N 30 30 30 30 29 30 30 30 30 30
X2.1 Pearson 702" 724" 780" .702" 1 .409° 682" .784" 550" .870"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .028 .000 .000 .002 .000
N 29 29 29 29 29 29 29 29 29 29
X2.2 Pearson 576" 5767 .6447 498" 409 1 408" 534" 5157 594"
Correlation
Sig. (2-tailed) .001 .001 .000 .005 .028 .025  .002 .004 .001
N 30 30 30 30 29 30 30 30 30 30



X2.3

X2.4

X2.5

X2.6

Y1

Y.2

Y.3

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)

N

703"

.000

30

793

.000

30

707"

.000

30

723"

.000

30

.690°

.000

30

710°

.000

30

707

.000

30

746"

.000

30

.698™

.000

30

664"

.000

30

.768”

.000

30

.690”

.000

30

7107

.000

30

752"

.000

30

6917

.000

30

831"

.000

30

520"

.003

30

.900”

.000

30

722"

.000

30

785"

.000

30

787"

.000

30

617"

.000

30

.650™

.000

30

664"

.000

30

877"

.000

30

690"

.000

30

592"

.001

30

526"

.003

30

682"

.000

29

784"

.000

29

.550"

.002

29

.870”

.000

29

.825”

.000

29

7397

.000

29

.802™

.000

29

408"

.025

30

534"

.002

30

515"

.004

30

594"

.001

30

347

.060

30

.694”

.000

30

674"

.000

30

30

.645™

.000

30

592"

.001

30

674"

.000

30

607"

.000

30

643"

.000

30

670"

.000

30

.645™

.000

30

30

623"

.000

30

827"

.000

30

717

.000

30

559"

.001

30

.849”

.000

30

592"

.001

30

623"

.000

30

30

5177

.003

30

618"

.000

30

530"

.003

30

547"

.002

30

95

674"

.000

30

827"

.000

30

5177

.003

30

30

797"

.000

30

789"

.000

30

7767

.000

30
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Y4  Pearson 856" .848" .892" .792" .877" .697" 787" .884" .748™ .900”

Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 29 30 30 30 30 30

Correlations

YA Y.2 Y.3 Y.4
X1.1 Pearson Correlation .690™ .710” 707" .856"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30
X1.2 Pearson Correlation .690™ .710” 752" .848"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30
X1.3 Pearson Correlation 722" .785” 787" .892"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30
X1.4 Pearson Correlation .690™ .592™ 526 792"
Sig. (2-tailed) .000 .001 .003 .000
N 30 30 30 30
X2.1 Pearson Correlation .825” 739" .802" 877"
Sig. (2-tailed) .000 .000 .000 .000
N 29 29 29 29
X2.2 Pearson Correlation .347 .694” 674" 697"
Sig. (2-tailed) 060 .000 .000 .000
N 30 30 30 30
X2.3 Pearson Correlation 607" 643" 670™ 787"

Sig. (2-tailed) .000 .000 .000 .000



X2.4

X2.5

X2.6

Y1

Y.2

Y.3

Y.4

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

30

771"

.000

30

618"

.000

30

797"

.000

30

30

5917

.001

30

654"

.000

30

.830”

.000

30

30

559"

.001

30

530"

.003

30

789"

.000

30

5917

.001

30

30

645"

.000

30

.820”

.000

30

30

.849™

.000

30

547"

.002

30

776"

.000

30

654"

.000

30

645"

.000

30

30

.868”

.000

30

30

.884"

.000

30

748"

.000

30

.900™

.000

30

.830”

.000

30

.820”

.000

30

.868”

.000

30

30

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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2. Uji Reliabilitas

Reliability Statistics
Cronbach's
Alpha N of ltems
778 14

3. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 100
Normal Parametersa® Mean .0000000
Std. Deviation .92408601
Most Extreme Differences Absolute .136
Positive .060
Negative -.136
Test Statistic .136
Asymp. Sig. (2-tailed) .000¢
Monte Carlo Sig. (2-tailed) Sig. .055¢
99% Confidence Interval Lower Bound .039
Upper Bound .050
4. Uji Multikolinearitas
Coefficients?
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.510 .888 1.700 .092
X1 .169 .063 .212 2.705 .008 .566 1.768
X2 .345 .041 .657 8.370 .000 .566 1.768
5. Uji Heteroskedastisitas
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.229 1.569 2.058 .042
LNX2 -.501 .604 -.109 -.828 409

X1 -.055 .042 -.175 -1.328 .187




6. Analisis Regresi Linear Berganda

Coefficients?

99

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.510 .888 1.700 .092
X1 .169 .063 .212 2.705 .008 .566 1.768
X2 .345 .041 .657 8.370 .000 .566 1.768
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 165.170 2 82.585 94.758 .000P
Residual 84.540 97 .872
Total 249.710 99
7. Uji Koefisien Determinasi
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .8132 .661 .654 .93356 1.923

a. Predictors: (Constant), X2, X1
b. Dependent Variable: Y



100

Lampiran 8. Dokumentasi

1917ad Ml 205208 - 1912adll -

< = +62 857-9229-4932

Akun bisnis

+62 877-6148-3241 € 3D +62895411049659 [ R

sudah kk

18:57 %

Shalom
Salam Sejahtera

Pekenalkan saya Gede Dedy
Prasetya, mahasiswa Prodi S1
Manajemen Undiksha. Saat ini
saya sedang melaksanakan
penelitian dengan judul
"Pengaruh Responsiveness

dan Quality Product Terhadap
Costumer Satisfaction Pada
Restoran Sea Sky Lovina Beach
Club”. Untuk itu saya mohon
bantuan Saudara/i untuk
meluangkan waktunya sejenak
untuk mengisi kuesioner ini.
Segala bentuk informasi yang
saudara/i cantumkan akan saya
jamin kerahasiaannya. Atas
bantuan dan kesediaan saudara/
i saya ucapkan terima kasih.
Untuk kuesioner dapat diakses
melalui link berikut ini:

Mohon kesediannya J,

Terima kasih atas partisipasinya
dalam penelitian ini!

Om Shanti, S...

m o

GZQS, Agum Beratha O

rengarun xesponsiveness

dan Quality Product Terhadap
Costumer Satisfaction Pada
Restoran Sea Sky Lovina Beach
Club”. Untuk itu saya mohon
bantuan Saudara/i untuk
meluangkan waktunya sejenak
untuk mengisi kuesioner ini.
Segala bentuk informasi yang
saudara/i cantumkan akan saya
jamin kerahasiaannya. Atas
bantuan dan kesediaan saudara/
i saya ucapkan terima kasih.
Untuk kuesioner dapat diakses
melalui link berikut ini:

Mohon kesediannya JA

Terima kasih atas partisipasinya
dalam penelitian ini!

Om Shanti, S...

GlS! -

Pekenalkan saya Gede Dedy
Prasetya, mahasiswa Prodi S1
Manajemen Undiksha. Saat ini
saya sedang melaksanakan
penelitian dengan judul
"Pengaruh Responsiveness

dan Quality Product Terhadap
Costumer Satisfaction Pada
Restoran Sea Sky Lovina Beach
Club”. Untuk itu saya mohon
bantuan Saudara/i untuk
meluangkan waktunya sejenak
untuk mengisi kuesioner ini.
Segala bentuk informasi yang
saudara/i cantumkan akan saya
jamin kerahasiaannya. Atas
bantuan dan kesediaan saudara/
i saya ucapkan terima kasih.
Untuk kuesioner dapat diakses
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