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Lampiran 1. Surat Ijin Penelitian 
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Lampiran 2. Guest Feedback Form 
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Lampiran 3 Kisi-kisi Instrumen Penelitian di Tempat Penelitian 

Variabel 

Penelitian 

Indikator 

Variabel 

Skala 

Pengukuran 

Nomor 

Butir 

Jumlah 

Butir 

Responsiveness 

(X1) 

1. Kecepatan 

karyawan dalam 

melayani 

pelanggan  

2. Ketanggapan 

karyawan dalam 

membantu 

kesulitan pelangga  

3. Kesediaan 

karyawan 

memberikan 

informasi  

4. Kesiapan 

karyawan dalam 

merespon 

pelanggan 

 

 

 

Skala 

Likert 

1 

2 

3 

4 

1 

1 

1 

1 

 

Tangible (X2) 1. Peralatan 

modern  

2. Fasilitas yang 

berdaya tarik visual  

3. Karyawan yang 

berpenampilan rapi 

dan profesional  

4. Materi-materi 

berkaitan dengan 

jasa 

 

Skala 

Likert 

 

5 

6 

7 

8 

1 

1 

1 

1 

Customer 

Satisfaction 

(Y) 

1. Kesesuaian 

Harapan  

2. Minat 

Berkunjung 

Kembali  

3. Kesediaan 

Merekomendasikan 

 

 

Skala 

Likert 

 

9 

10 

11 

 

1 

1 

1 
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Lampiran 4. Instrumen Pengumpulan Data di Tempat Penelitian 

 

KUESIONER PENGARUH RESPONSIVENESS DAN 

TANGIBLE TERHADAP CUSTOMER SATISFACTION 

PADA HOTEL LOVINA BEACH CLUB & RESORT 

 

 

KATA PENGANTAR  

Hal :  Permohonan Pengisian Kuesioner 

 Kepada  : Yth. Bapak/Ibu  

 

Sehubung dengan penelitian yang berjudul " Pengaruh 

Responsiveness Dan Tangible Terhadap Customer Satisfaction Pada 

Hotel Lovina Beach Club & Resort". Saya Ketut Priska Setialina Dewi, 

bermaksud untuk menyebar kuesioner/angket penelitian dalam rangka 

menyelesaikan pendidikan di Program Studi S1 Manajemen Universitas 

Pendidikan Ganesha.  

 

Mengingat kualitas penelitian ini tergantung dari jawaban kuesioner 

Bapak/Ibu, sehingga peneliti berharap kepada Bapak/Ibu dimohon dengan 

segala hormat untuk berkenan memberikan jawaban secara jujur, sesuai 

dengan keadaan yang sebenarnya. Data yang diperoleh akan kami 

rahasiakan dan tidak akan kami sebarluaskan karena hanya akan digunakan 

untuk penelitian ini saja. 

 

Atas kesediaan dan kerjasama Bapak/Ibu yang telah meluangkan waktu 

untuk mengisi kuesioner ini, saya mengucapkan terima kasih. 

 

A. IDENTITAS RESPONDEN 

Nama Responden             :……………………………………………… 

Usia                                  :……………………………………………… 

Jenis Kelamin            : Laki-laki       Perempuan  
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Pekerjaan             :  Guru (Teacher) 

      Pegawai Kantor (Office Worker) 

      Wiraswasta (Self-employed) 

     Ibu Rumah Tangga (Housewife) 

(Ket: Harap mengisi tanda check list (√) pada salah satu jawaban yang 

bertanda ) 

B. DAFTAR PERNYATAAN 

Petunjuk Pengisian Kuesioner 

Mohon Bapak/Ibu memberi tanda check list (√) pada salah satu kriteria 

yang merupakan jawaban paling sesuai dengan pengalaman Bapak/ibu 

menginap di Hotel Lovina Beach Club & Resort. Skor atau jawaban 

yang tersedia adalah sebagai berikut: 

a. SS = Sangat Setuju 

b. S = Setuju 

c. CS = Cukup Setuju 

d. TS = Tidak Setuju 

e. STS = Sangat Tidak Setuju 

 

Responsiveness  (X1) 

No. Pernyataan Pilihan Jawaban 

STS TS CS S SS 

1. Staff hotel Lovina Beach Club 

& Resort memberikan 

pelayanan yang cepat sehingga 

tamu tidak menunggu lama 

untuk dilayani. 

     

2. Staff hotel Lovina Beach Club 

& Resort selalu menawarkan 

bantuan kepada tamu yang 

mengalami kesulitan 

     

3. Kesediaan Staff hotel Lovina 

Beach Club & Resort dalam 

memberikan informasi yang 

diperlukan oleh tamu 
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4. Kesiapan Staff hotel Lovina 

Beach Club & Resort dalam 

merespon permintaan tamu 

     

 

 

 

Tangible  (X2) 

No. Pernyataan Pilihan Jawaban 

STS TS CS S SS 

1. Hotel Lovina Beach Club & 

Resort menyediakan peralatan 

yang lengkap dalam 

memberikan layanan 

     

2. Hotel Lovina Beach Club & 

Resort memiliki nuansa kamar 

yang menarik 

     

3. Staff Hotel Lovina Beach Club 

& Resort berpenampailan rapi 

dan mampu menjalankan 

profesionalisme saat bekerja 

     

4.  Materi komunikasi visual 

Lovina Beach Club & Resort 

membantu tamu memahami 

produk/jasa yang ditawarkan 

     

 

Customer Satisfaction (Y) 

No. Pernyataan Pilihan Jawaban 

STS TS CS S SS 

1. Layanan Hotel Lovina Beach 

Club & Resort sesuai dengan 

yang saya harapkan. 

     

2. Saya merasa puas sehingga 

ingin kembali ke Hotel Lovina 

Beach Club & Resort 

 

     

3. Saya akan merekomendasikan 

Hotel Lovina Beach Club & 
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Resort karena kualitas yang 

diberikan memuaskan. 
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Lampiran 5. Data Responden 

No 
Jenis Kelamin 

(Gender) 
Pekerjaan (Jobs) 

Umur 

(Age) 

1  Perempuan (Female) Wiraswasta (Self-employed) 24 

2  Perempuan (Female) Pegawai Kantor (Office Worker) 30 

3  Perempuan (Female) Pegawai Kantor (Office Worker) 31 

4  Perempuan (Female) Pegawai Kantor (Office Worker) 35 

5  Perempuan (Female) Ibu Rumah Tangga (Housewife) 36 

6  Laki - Laki (Male) Wiraswasta (Self-employed) 40 

7  Perempuan (Female) Wiraswasta (Self-employed) 28 

8  Laki - Laki (Male) Pegawai Kantor (Office Worker) 25 

9  Perempuan (Female) Pegawai Kantor (Office Worker) 29 

10  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

11  Perempuan (Female) Pegawai Kantor (Office Worker) 26 

12  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

13  Laki - Laki (Male) Wiraswasta (Self-employed) 26 

14  Laki - Laki (Male) Pegawai Kantor (Office Worker) 26 

15  Perempuan (Female) Pegawai Kantor (Office Worker) 25 

16  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

17  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

18  Laki - Laki (Male) Wiraswasta (Self-employed) 27 

19  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

20  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

21  Perempuan (Female) Wiraswasta (Self-employed) 28 

22  Perempuan (Female) Pegawai Kantor (Office Worker) 29 

23  Laki - Laki (Male) Wiraswasta (Self-employed) 30 

24  Perempuan (Female) Pegawai Kantor (Office Worker) 31 

25  Perempuan (Female) Pegawai Kantor (Office Worker) 34 

26  Laki - Laki (Male) Pegawai Kantor (Office Worker) 38 

27  Laki - Laki (Male) Wiraswasta (Self-employed) 34 

28  Perempuan (Female) Wiraswasta (Self-employed) 36 

29  Laki - Laki (Male) Pegawai Kantor (Office Worker) 38 

30  Laki - Laki (Male) Pegawai Kantor (Office Worker) 40 

31  Laki - Laki (Male) Pegawai Kantor (Office Worker) 27 

32  Perempuan (Female) Ibu Rumah Tangga (Housewife) 31 

33  Laki - Laki (Male) Pegawai Kantor (Office Worker) 26 

34  Perempuan (Female) Wiraswasta (Self-employed) 27 

35  Perempuan (Female) Pegawai Kantor (Office Worker) 26 

36  Laki - Laki (Male) Wiraswasta (Self-employed) 25 

37  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

38  Perempuan (Female) Wiraswasta (Self-employed) 27 

39  Laki - Laki (Male) Wiraswasta (Self-employed) 28 

40  Perempuan (Female) Pegawai Kantor (Office Worker) 25 

41  Perempuan (Female) Pegawai Kantor (Office Worker) 26 

42  Laki - Laki (Male) Pegawai Kantor (Office Worker) 26 

43  Perempuan (Female) Wiraswasta (Self-employed) 28 
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44  Laki - Laki (Male) Pegawai Kantor (Office Worker) 24 

45  Laki - Laki (Male) Wiraswasta (Self-employed) 32 

46  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

47  Laki - Laki (Male) Wiraswasta (Self-employed) 26 

48  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

49  Laki - Laki (Male) Pegawai Kantor (Office Worker) 25 

50  Perempuan (Female) Ibu Rumah Tangga (Housewife) 38 

51  Laki - Laki (Male) Pegawai Kantor (Office Worker) 25 

52  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

53  Laki - Laki (Male) Pegawai Kantor (Office Worker) 27 

54  Laki - Laki (Male) Pegawai Kantor (Office Worker) 35 

55  Perempuan (Female) Wiraswasta (Self-employed) 27 

56  Perempuan (Female) Wiraswasta (Self-employed) 28 

57  Laki - Laki (Male) Pegawai Kantor (Office Worker) 39 

58  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

59  Perempuan (Female) Pegawai Kantor (Office Worker) 29 

60  Perempuan (Female) Wiraswasta (Self-employed) 40 

61  Perempuan (Female) Ibu Rumah Tangga (Housewife) 34 

62  Laki - Laki (Male) Wiraswasta (Self-employed) 27 

63  Perempuan (Female) Pegawai Kantor (Office Worker) 34 

64  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

65  Laki - Laki (Male) Wiraswasta (Self-employed) 26 

66  Perempuan (Female) Pegawai Kantor (Office Worker) 31 

67  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

68  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

69  Perempuan (Female) Pegawai Kantor (Office Worker) 25 

70  Perempuan (Female) Wiraswasta (Self-employed) 29 

71  Perempuan (Female) Pegawai Kantor (Office Worker) 34 

72  Laki - Laki (Male) Wiraswasta (Self-employed) 28 

73  Perempuan (Female) Pegawai Kantor (Office Worker) 29 

74  Laki - Laki (Male) Wiraswasta (Self-employed) 25 

75  Perempuan (Female) Pegawai Kantor (Office Worker) 26 

76  Laki - Laki (Male) Wiraswasta (Self-employed) 26 

77  Perempuan (Female) Ibu Rumah Tangga (Housewife) 27 

78  Laki - Laki (Male) Pegawai Kantor (Office Worker) 26 

79  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

80  Laki - Laki (Male) Wiraswasta (Self-employed) 32 

81  Laki - Laki (Male) Wiraswasta (Self-employed) 28 

82  Laki - Laki (Male) Pegawai Kantor (Office Worker) 29 

83  Laki - Laki (Male) Pegawai Kantor (Office Worker) 28 

84  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

85  Perempuan (Female) Wiraswasta (Self-employed) 29 

86  Perempuan (Female) Pegawai Kantor (Office Worker) 28 

87  Perempuan (Female) Pegawai Kantor (Office Worker) 30 

88  Perempuan (Female) Pegawai Kantor (Office Worker) 30 

89  Laki - Laki (Male) Wiraswasta (Self-employed) 30 
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90  Laki - Laki (Male) Pegawai Kantor (Office Worker) 31 

91  Laki - Laki (Male) Wiraswasta (Self-employed) 34 

92  Laki - Laki (Male) Wiraswasta (Self-employed) 28 

93  Perempuan (Female) Wiraswasta (Self-employed) 26 

94  Perempuan (Female) Pegawai Kantor (Office Worker) 34 

95  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

96  Perempuan (Female) Pegawai Kantor (Office Worker) 39 

97  Perempuan (Female) Wiraswasta (Self-employed) 25 

98  Laki - Laki (Male) Wiraswasta (Self-employed) 25 

99  Perempuan (Female) Pegawai Kantor (Office Worker) 27 

100 Perempuan (Female) Wiraswasta (Self-employed) 29 
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Lampiran 6. Tabulasi Data Responden  

Responsiveness Tangible 
Customer 

Satisfaction 

X1.1 X1.2 X1.3 X1.4 X2.1 X2.2 X2.3 X2.4 Y.1 Y.2 Y.3 

3 3 4 3 3 4 4 2 4 3 4 

4 4 4 3 3 2 4 1 4 4 4 

2 4 2 4 4 2 4 2 3 3 3 

3 2 4 2 3 2 4 3 4 3 3 

3 2 3 3 4 2 4 4 4 4 4 

4 4 4 4 3 3 3 2 5 5 5 

4 3 4 3 4 4 4 3 4 4 4 

5 4 5 3 3 3 3 2 4 4 4 

3 4 2 3 2 4 3 3 3 3 3 

4 4 4 4 2 3 4 3 4 4 4 

4 4 4 4 3 3 4 2 4 4 4 

4 4 3 3 3 3 4 3 4 4 4 

5 5 5 5 5 4 4 4 5 5 5 

4 4 4 4 3 3 4 2 4 4 4 

5 3 4 5 3 4 3 4 5 5 5 

4 4 5 4 4 5 5 3 5 5 5 

5 5 5 5 4 4 4 3 5 5 5 

4 4 4 5 4 5 4 4 5 5 5 

4 4 3 3 5 5 5 5 5 5 5 

5 5 5 5 4 5 5 5 5 4 5 

5 5 4 4 3 4 3 4 4 4 4 

4 3 3 3 4 4 5 4 5 5 5 

5 4 5 4 4 5 3 3 4 4 4 

4 2 3 4 4 5 4 4 4 4 4 

5 4 5 5 3 3 4 3 4 4 5 

4 3 3 3 3 1 4 1 3 3 4 

2 3 3 3 2 3 4 2 3 3 3 

4 2 4 4 3 4 4 2 4 3 4 

4 3 4 3 4 3 4 4 4 4 4 

1 2 3 3 3 3 4 3 3 3 3 

3 3 4 4 3 4 5 3 4 4 4 

4 5 4 5 4 4 5 3 5 5 5 

4 4 4 4 4 4 4 4 5 5 5 

4 3 3 3 2 3 5 2 4 3 3 

5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 3 5 5 4 4 4 4 

3 4 4 3 2 3 3 3 4 4 4 

1 3 4 4 3 5 5 3 4 5 4 

2 4 5 5 4 5 5 4 5 5 5 

2 2 5 4 4 2 4 3 3 3 3 

3 2 4 4 3 3 5 2 4 4 4 

4 3 4 4 2 4 5 3 4 3 4 
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3 2 5 5 4 3 5 3 3 4 4 

2 1 3 2 3 3 2 2 2 1 2 

3 4 4 5 4 4 3 3 4 4 4 

4 3 5 4 3 4 4 3 4 4 4 

4 4 4 3 3 3 4 5 5 5 3 

4 3 4 4 4 4 4 4 4 5 5 

5 4 4 3 3 3 4 5 4 4 5 

1 2 3 2 3 3 5 3 3 3 3 

2 3 3 2 3 3 1 2 3 2 2 

4 4 5 5 5 5 4 4 4 4 5 

3 3 4 4 5 4 3 5 5 5 5 

2 1 2 2 3 3 1 2 2 2 2 

4 3 5 5 3 2 4 1 4 3 4 

1 1 3 3 2 3 4 2 2 3 3 

3 2 3 3 2 2 4 1 3 3 3 

3 1 4 3 3 4 5 2 3 3 3 

1 1 4 3 3 4 5 1 3 2 3 

2 1 3 3 3 2 4 3 3 2 3 

3 2 5 3 3 5 5 2 4 3 4 

3 2 4 2 3 5 4 1 2 3 3 

3 1 4 3 3 4 3 2 3 3 3 

3 1 4 4 4 5 4 3 3 4 4 

1 1 3 2 3 3 4 2 2 2 3 

3 1 3 3 4 5 4 3 3 2 3 

4 3 2 4 3 4 3 3 3 3 3 

4 2 4 2 3 4 3 3 3 3 3 

2 1 3 3 3 4 3 1 3 4 4 

1 1 4 2 3 2 3 1 2 2 2 

1 1 3 3 2 2 3 1 2 2 2 

2 1 3 3 2 3 3 1 2 3 3 

2 1 3 3 3 4 4 2 2 2 2 

3 3 3 3 3 3 3 3 3 3 3 

1 1 3 2 3 2 3 1 2 2 2 

2 2 3 3 4 3 4 3 3 3 3 

4 4 5 5 3 4 5 4 4 4 4 

5 5 5 5 5 5 4 4 5 5 5 

2 2 4 4 3 4 3 2 4 3 3 

1 1 2 2 1 1 3 1 2 2 2 

3 1 4 3 3 2 5 2 2 3 3 

4 4 5 5 4 3 5 3 4 4 5 

1 1 2 2 1 1 3 1 1 1 1 

2 2 3 3 3 2 3 3 3 3 3 

1 1 3 2 2 2 3 1 2 1 2 

1 1 2 2 2 2 2 2 3 3 3 

4 4 4 4 4 4 4 4 4 4 4 

1 1 1 1 2 2 2 2 2 2 2 
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1 1 3 3 2 3 3 2 2 2 2 

4 5 4 5 5 5 4 5 5 4 5 

3 3 4 4 1 1 4 1 1 2 2 

1 1 1 1 1 2 1 1 1 1 1 

4 5 4 4 4 4 4 4 4 4 5 

4 4 5 5 4 4 4 3 4 5 5 

2 2 3 2 3 2 3 1 2 3 3 

1 1 3 1 2 1 3 1 1 1 2 

3 3 4 3 3 2 3 1 3 3 3 

1 1 1 1 1 3 3 1 1 1 2 

5 5 5 5 5 5 5 5 5 5 5 

4 5 4 5 4 4 4 4 4 4 5 
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Lampiran 7. Hasil Uji SPSS 

1. Uji Validitas  

Correlations 

 X1.1 X1.2 X1.3 X1.4 X2.1 X2.2 X2.3 X2.4 Y.1 

X1.1 Pearson 

Correlation 

1 .328 .085 .273 .321 .416* .410* .286 .242 

Sig. (2-tailed)  .077 .655 .145 .084 .022 .024 .126 .197 

N 30 30 30 30 30 30 30 30 30 

X1.2 Pearson 

Correlation 

.328 1 .626** .533** .443* .719** .556** .690** .419* 

Sig. (2-tailed) .077  .000 .002 .014 .000 .001 .000 .021 

N 30 30 30 30 30 30 30 30 30 

X1.3 Pearson 

Correlation 

.085 .626** 1 .635** .361 .574** .549** .597** .617** 

Sig. (2-tailed) .655 .000  .000 .050 .001 .002 .000 .000 

N 30 30 30 30 30 30 30 30 30 

X1.4 Pearson 

Correlation 

.273 .533** .635** 1 .535** .446* .491** .686** .685** 

Sig. (2-tailed) .145 .002 .000  .002 .014 .006 .000 .000 

N 30 30 30 30 30 30 30 30 30 

X2.1 Pearson 

Correlation 

.321 .443* .361 .535** 1 .552** .316 .752** .499** 

Sig. (2-tailed) .084 .014 .050 .002  .002 .088 .000 .005 

N 30 30 30 30 30 30 30 30 30 

X2.2 Pearson 

Correlation 

.416* .719** .574** .446* .552** 1 .586** .660** .488** 

Sig. (2-tailed) .022 .000 .001 .014 .002  .001 .000 .006 

N 30 30 30 30 30 30 30 30 30 



99 

 

 

 

X2.3 Pearson 

Correlation 

.410* .556** .549** .491** .316 .586** 1 .430* .458* 

Sig. (2-tailed) .024 .001 .002 .006 .088 .001  .018 .011 

N 30 30 30 30 30 30 30 30 30 

X2.4 Pearson 

Correlation 

.286 .690** .597** .686** .752** .660** .430* 1 .654** 

Sig. (2-tailed) .126 .000 .000 .000 .000 .000 .018  .000 

N 30 30 30 30 30 30 30 30 30 

Y.1 Pearson 

Correlation 

.242 .419* .617** .685** .499** .488** .458* .654** 1 

Sig. (2-tailed) .197 .021 .000 .000 .005 .006 .011 .000  

N 30 30 30 30 30 30 30 30 30 

Y.2 Pearson 

Correlation 

.519** .729** .550** .657** .641** .587** .589** .745** .481** 

Sig. (2-tailed) .003 .000 .002 .000 .000 .001 .001 .000 .007 

N 30 30 30 30 30 30 30 30 30 

Y.3 Pearson 

Correlation 

.370* .516** .610** .733** .599** .426* .591** .678** .560** 

Sig. (2-tailed) .044 .004 .000 .000 .000 .019 .001 .000 .001 

N 30 30 30 30 30 30 30 30 30 

Total Pearson 

Correlation 

.512** .792** .739** .797** .721** .778** .715** .865** .724** 

Sig. (2-tailed) .004 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 
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2. Uji Reliabilitas 

 

 

Correlations 

 Y.2 Y.3 Total 

X1.1 Pearson Correlation .519** .370* .512** 

Sig. (2-tailed) .003 .044 .004 

N 30 30 30 

X1.2 Pearson Correlation .729** .516** .792** 

Sig. (2-tailed) .000 .004 .000 

N 30 30 30 

X1.3 Pearson Correlation .550** .610** .739** 

Sig. (2-tailed) .002 .000 .000 

N 30 30 30 

X1.4 Pearson Correlation .657** .733** .797** 

Sig. (2-tailed) .000 .000 .000 

N 30 30 30 

X2.1 Pearson Correlation .641** .599** .721** 

Sig. (2-tailed) .000 .000 .000 

N 30 30 30 

X2.2 Pearson Correlation .587** .426* .778** 

Sig. (2-tailed) .001 .019 .000 

N 30 30 30 

X2.3 Pearson Correlation .589** .591** .715** 

Sig. (2-tailed) .001 .001 .000 

N 30 30 30 

X2.4 Pearson Correlation .745** .678** .865** 

Sig. (2-tailed) .000 .000 .000 

N 30 30 30 

Y.1 Pearson Correlation .481** .560** .724** 

Sig. (2-tailed) .004 .001 .000 

N 30 30 30 

Y.2 Pearson Correlation .738 .817** .876** 

Sig. (2-tailed) .000 .000 .000 

N 30 30 30 

Y.3 Pearson Correlation .817** 1 .823** 

Sig. (2-tailed) .000  .000 

N 30 30 30 

Total Pearson Correlation .876** .823** 1 

Sig. (2-tailed) .000 .000  

N 30 30 30 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.925 11 
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3. Uji Normalitas 

 

 

4. Uji Multikolinearitas 

 
 

5. Uji Heteroskedastisitas 

 
 

6. Analisis Regresi Linear Berganda 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.33380507 

Most Extreme Differences Absolute .075 

Positive .075 

Negative -.041 

Test Statistic .075 

Asymp. Sig. (2-tailed) .191c 

 

Coefficientsa  

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.158 .544  -.290 .773   

X1 .449 .047 .581 9.450 .000 .474 2.108 

X2 .373 .058 .394 6.405 .000 .474 2.108 

 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.012 .337  3.006 .003 

X1 -.012 .029 -.059 -.399 .691 

X2 .014 .036 .057 .385 .701 

 

Coefficientsa  

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.158 .544  -.290 .773   

X1 .449 .047 .581 9.450 .000 .474 2.108 

X2 .373 .058 .394 6.405 .000 .474 2.108 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 834.835 2 417.418 229.891 .000b 

Residual 176.125 97 1.816   

Total 1010.960 99    
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7. Uji Koefisien Determinasi 

 

 

  

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .909a .826 .822 1.34749 1.844 
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Lampiran 8. Dokumentasi 

      

    

 

 

 



104 
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