DAFTAR PUSTAKA

Andika, R., & Renaldi, D. (2024). Heuristic evaluation of UI/UX to enhance
experience and sales in e-commerce. Jurnal Bit-Tech, 7(2), 245-258.

Aspandi, D., Doosdal, S., Ulger, V., Gillich, L., & Staab, S. (2022). User
interaction analysis through contrasting websites experience. arXiv
preprint arXiv:2201.03638. https://arxiv.org/abs/2201.03638

Bargas-Avila, J. A., & Hornbak, K. (2021). Old wine in new bottles or novel
challenges? A critical analysis of empirical studies of user experience.
Proceedings of the ACM on Human-Computer Interaction, 5(CSCW1),
1-32.

Brooke, J., & Jordan, P. (2021). SUS: A retrospective. International Journal of
Human-Computer Interaction, 37(4), 281-293.

Fitria, R. (2024). Integrating heuristic evaluation and cognitive walkthrough in
usability evaluation of mobile application. Journal of Artificial
Intelligence and Engineering Applications, 3(3), 1-10.

Hakami, A., Algarni, R., Muqaibil, A., & Alowidi, N. (2024). Intelligent usability
evaluation for fashion websites. arXiv preprint arXiv:2411.12770.
https://arxiv.org/abs/2411.12770

Hidayati, F., & Nugraha, I. (2024). Evaluasi pengalaman pengguna website
pemerintah daerah dengan metode user experience questionnaire.
Jurnal Sistem dan Teknologi Informasi, 6(1), 40—48.

Hornbaek, K. (2022). Current practice in measuring usability: Challenges to
usability studies and research. International Journal of Human-
Computer Studies, 160, 102738.

H. W. Alomari. (2020). A User Interface (Ul) and User eXperience (UX)
evaluation framework for cyberlearning environments in computer
science and software engineering education. Heliyon, 6(5), doi:
10.1016/j.heliyon.2020.e03917

ISO 9241-210:2019. (2019). Ergonomics of human-system interaction — Part
210: Human-centred design for interactive systems. International
Organization for Standardization.

Kurniawan, D., & Sari, P. (2024). Pengembangan situs web Layanan Publik
Berbasis UX Dengan Metode Cognitive Walkthrough. Jurnal
Pengembangan Teknologi Informasi dan Ilmu Komputer, 8(4), 245—
255.

101



Law, E. L.-C., & Hvannberg, E. T. (2021). User experience evaluation: Methods
and practices. Advances in Human Factors in Software and Systems
Engineering, 134, 45-59.

Lewis, J. R., & Sauro, J. (2021). Usability and user experience: Design and
evaluation. InJ. D. Lee & A. Kirlik (Eds.), Handbook of Human Factors
and Ergonomics (4th ed., pp. 972-1015). Wiley.

Lewis, J. R. (2023). Measuring user experience with the System Usability Scale
(SUS). Journal of Usability Studies, 18(1), 1-15.

Maulana, A., & Fadilah, N. (2023). Evaluasi Usability Portal Berita
Menggunakan Heuristic Evaluation Dan UXQ. Jurnal Sistem Informasi
dan Teknologi Informasi, 10(2), 112—121.

M. Farzandipour. (2022). Comparison of usability evaluation methods for a
health information system: heuristic evaluation versus cognitive
walkthrough method. BMC Med Inform Decis Mak, 22(1), doi:
10.1186/s12911-022-01905-7

Nielsen, J. (2022). Usability heuristics for user interface design. Nielsen Norman
Group. Retrieved May 26, 2025, from
https://www.nngroup.com/articles/ten-usability-heuristics/

Nugroho, A., & Santoso, D. (2024). Cognitive walkthrough dalam evaluasi
sistem informasi perpustakaan digital. Jurnal Ilmiah Teknologi
Informasi, 9(1), 55-62.

Permana, R. A., & Wibowo, H. (2023). Pengembangan website akademik dengan
pendekatan user experience questionnaire dan heuristic evaluation.
Jurnal Teknologi Informasi, 17(2), 123—-132.

Prasetyo, T., & Hidayat, R. (2022). Evaluasi usability aplikasi mobile berbasis
heuristic evaluation dan wuser experience questionnaire. Jurnal
Teknologi dan Sistem Komputer, 10(3), 178-187.

Pratama, R., & Anggraini, L. (2023). Pengembangan dan evaluasi website
universitas berbasis UXQ dan heuristic evaluation. Jurnal limiah Teknik
Informatika, 11(3), 167-176.

Rahman, M. A., & Abdullah, M. (2023). Evaluating government portal usability

using heuristic evaluation and usability testing. International Journal of
Advanced Computer Science and Applications, 14(5), 205-214.

102



Santoso, B., & Putra, A. (2022). Usability Testing pada situs web Instansi
Pemerintah Dengan Cognitive Walkthrough. Jurnal Teknologi
Informasi dan Komunikasi, 7(2), 95-103.

Subiyakto, A., et al. (2021). Investigating quality of institutional repository
website design using usability testing framework. arXiv preprint
arXiv:2101.04880. https://arxiv.org/abs/2101.04880

Sutopo, W. (2022). Perancangan dan evaluasi usability website pemerintah
daerah berbasis heuristic evaluation dan cognitive walkthrough. Jurnal
Sistem Informasi, 18(1), 23-32.

Tullis, T., & Albert, B. (2023). Measuring the user experience: Collecting,
analyzing, and presenting usability metrics (3rd ed.). Morgan
Kaufmann.

Wijaya, S., & Harahap, M. (2021). Analisis usability website e-commerce

menggunakan metode heuristic evaluation. Jurnal Informatika, 15(1),
33-42.

103



