STAFF RESPONSE TO GUEST COMPLAINT

Reservation at Kutus Kutus Sunari <reservation@kutuskutus-sunari.coms Sen 26 Feb, 1757 f €&
kepada 24-22590964239_8d6e13bfaOfd477b +

Dear I
Relax and Rejuvenate in a North Bali Sanctuary Experience the New Sunari Resort

Thank you for email, we do apologize for that, we can not confirm the refund or can not waive cancellation fee, so we will
charge full payment for this booking.

Thank you and should have any further assistance, please do not hesitate to contact us

Best regards,

L

Reservation Agent
@ 08 & 0 @ 8 D < > 2
Reservation at Kutus Kutus Sunari <reservation@kutuskutus-sunari coms 7Jul2024,1026 ¢ €

kepada komang, Intan, Kadek v

Dear Mr. sy

Relax and Rejuvenate in a North Bali Sang
Thankyou for your email, we apologize ol nt for extra bed as floating
deposit.
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