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SUMMARY 

 

Higher educations in Indonesia are to impart the 6Cs of 21st-century skills 

to produce graduates who do not only possess literacy and learning skills but also 

life skills, as mentioned in the guidelines for the preparation of higher education 

curriculum. These skills are Communication, Collaboration, Critical Thinking, 

Creativity, Computational Thinking, and Compassion. This research aims to 

develop an English for Front Office module based on the 6Cs of the 21st-century 

skills for tertiary level students.  It aims specifically to: 1) identify the needs in 

developing English for Front Office Module for tertiary level students based on the 

6Cs of the 21st-century skills; 2) design a prototype of the developed module; 3) 

evaluate the module’s validity; 4) evaluate the module’s practicality; and 5) 

examine if there is any significant effect and its effect size of the developed module 

on students’ performance test. The theories used in the needs analysis are ESP by 

Hutchinson and Waters (1987), OEM Model by Kaufman (1992) and Gupta (2007), 

and CIPP model by Stufflebeam (2015). The development of the product includes 

6Cs by P21, Ministry of Education and Culture (2022), Material Development by 

Tomlinson (2011), and Standards for Textbook Development by Departemen 

Pendidikan Nasional (2008).  

An ADDIE development model was employed. The study was conducted in 

English for Business and Professional Communication (EBPC) study program of 

Universitas Pendidikan Ganesha in 2024/2025 academic year. The research 

subjects were students, course instructor, practitioners, graduate users, and experts 

in language teaching and technology in education. The research instruments 

included questionnaires, a document analysis checklist, interview guides, a test, and 

scoring rubrics, which were tested for validity and reliability. The data from 

questionnaires, a document analysis, interview, were analyzed qualitatively and the 

data from the test were analyzed quantitatively using descriptive statistics, 

normality distribution test, and non-parametric test.  

The findings revealed that: 1) the current condition showed that the module 

and teaching learning process applied in the study program have not integrated the 
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6Cs skill; however, students and course instructors demanded the skills to be 

integrated in the course. Practitioners, graduate users, and the experts suggested 

some teaching methods and modes, and some topics to be developed. The analysis 

highlighted the importance of integrating the 6Cs to better prepare students for real-

world challenges; 2) there were 14 topics developed in the module. The module 

was designed to incorporate the 6Cs, authentic materials, the elements of ESP 

course, and teaching methods; 3) the validity of the module was assessed through 

expert validation, involving specialists in ESP and content, and English language 

teaching. The validity of the developed materials was categorized into very valid; 

4) the practicality of the module was evaluated through questionnaires distributed 

to the EFO course instructor and the students. The findings revealed that the 

module’s practicality was very practical; 5) finally; the module was examined if it 

has significant effect on students’ performance test through empirical testing in a 

classroom setting. The implementation demonstrated significant effect with a large 

effect size on students’ performance in language proficiency and ability to perform 

front office-related tasks. 
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