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Appendix 1. Expert Judgement of Quantitative Instrument System Usability 

Scale (SUS) 

Expert Judge 1: Made Hery Santosa, Ph.D 

No Item of Instrument 

 

Relevant Irrelevant Note 

1. I think that I would like to 

use this ChatGPT 

frequently. 

√   

2. I found the ChatGPT 

unnecessarily complex. 

√   

3. I thought the ChatGPT was 

easy to use. 

√   

4. I think that I would need 

the support of a technical 

person to be able to use this 

ChatGPT. 

√   

5. I found the various 

functions in this ChatGPT 

were well integrated. 

√   

6. I thought there was too 

much inconsistency in this 

ChatGPT. 

√   

7. I would imagine that most 

people would learn to use 

this ChatGPT very quickly. 

√   

8. I found the ChatGPT very 

cumbersome to use. 

√   

9. I felt very confident using 

the ChatGPT. 

√   

10. I needed to learn a lot of 

things before I could get 

going with this ChatGPT. 

√   

    Adapted from: John Brooke, 1986 

Singaraja, 28 Juni 2025 

Expert Judge 1  

 

Made Hery Santosa, Ph.D 

 

 

 

 



 
 

 
 

Expert Judge 2: Luh Indrayani, S.Pd., M.Pd. 

No Item of Instrument 

 

Relevant Irrelevant Note 

1. I think that I would like to 

use this ChatGPT 

frequently. 

 

√   

2. I found the ChatGPT 

unnecessarily complex. 

√   

3. I thought the ChatGPT was 

easy to use. 

√   

4. I think that I would need 

the support of a technical 

person to be able to use this 

ChatGPT. 

√   

5. I found the various 

functions in this ChatGPT 

were well integrated. 

√   

6. I thought there was too 

much inconsistency in this 

ChatGPT. 

√   

7. I would imagine that most 

people would learn to use 

this ChatGPT very quickly. 

√   

8. I found the ChatGPT very 

cumbersome to use. 

√   

9. I felt very confident using 

the ChatGPT. 

√   

10. I needed to learn a lot of 

things before I could get 

going with this ChatGPT. 

√   

    Adapted from: John Brooke, 1986 

Singaraja, 28 Juni 2025 

Expert Judge 12  

 

Luh Indrayani, S.Pd., M.Pd. 

 

 

 

 

 



 
 

 
 

Appendix 2. Expert Judgement of Qualitative Instrument (Interview Guide) 

Expert Judge 1: Made Hery Santosa, Ph.D 

 

No Dimension Questions Number 

of Item 

 

 

Relevant Irrelevant Note 

1 FLE-Privat How do you 

feel about the 

accuracy and 

relevance of 

ChatGPT’s 

responses? 

Can you 

share any 

examples 

from your 

experience? 

1 √ 

 

  

In what ways 

has ChatGPT 

been helpful 

in your 

English 

learning 

process? 

What specific 

advantages 

have you 

noticed?   

 

2 √   

Have you 

faced any 

difficulties 

while using 

ChatGPT for 

learning 

English? Can 

you describe 

some of the 

challenges?   

3 √ 

 

  



 
 

 
 

Have you 

ever come 

across any 

incorrect or 

irrelevant 

information 

when using 

ChatGPT for 

learning?How 

did you 

handle it?  

  

4 √ 

 

  

  Do you feel 

that using 

ChatGPT is 

rewarding in 

any way? If 

so, how? 

5 √ 

 

  

2 FLE-Teacher Does your 

lecturer know 

that you use 

ChatGPT to 

improve your 

English 

skills? If yes, 

what was 

their 

reaction?   

6 √ 

 

  

How does 

your lecturer 

feel about 

students 

using 

ChatGPT for 

assignments? 

Do they 

encourage or 

discourage its 

use? 

7 √   

3 FLE-

Social/Atmosphere 

 

In your 

opinion, does 

ChatGPT 

make 

learning more 

engaging? 

Why or why 

not?   

8 √   

Do you find 

using 

9 √   



 
 

 
 

ChatGPT 

enjoyable? 

Does it create 

a more 

relaxed 

learning 

atmosphere 

for you? Can 

you explain 

why?   

Can you 

recall a 

moment 

when using 

ChatGPT 

made you feel 

more 

confident or 

motivated in 

completing a 

task? What 

happened? 

 

10 √   

 

Singaraja, 28 Juni 2025 

Expert Judge 1  

 

 

Made Hery Santosa, Ph.D 

 

 

 

 

 

 

 

 

 



 
 

 
 

Expert Judge 2: Luh Indrayani, S.Pd., M.Pd. 

No Dimension Questions Number 

of Item 

 

 

Relevant Irrelevant Note 

1 FLE-Privat How do you 

feel about the 

accuracy and 

relevance of 

ChatGPT’s 

responses? 

Can you share 

any examples 

from your 

experience? 

1 √ 

 

  

In what ways 

has ChatGPT 

been helpful 

in your 

English 

learning 

process? 

What specific 

advantages 

have you 

noticed?   

 

2 √   

Have you 

faced any 

difficulties 

while using 

ChatGPT for 

learning 

English? Can 

you describe 

some of the 

challenges?   

3 √ 

 

  



 
 

 
 

Have you 

ever come 

across any 

incorrect or 

irrelevant 

information 

when using 

ChatGPT for 

learning?How 

did you 

handle it?  

  

4 √ 

 

  

  Do you feel 

that using 

ChatGPT is 

rewarding in 

any way? If 

so, how? 

5 √ 

 

  

2 FLE-Teacher Does your 

lecturer know 

that you use 

ChatGPT to 

improve your 

English 

skills? If yes, 

what was 

their reaction?   

6 √ 

 

  

How does 

your lecturer 

feel about 

students using 

ChatGPT for 

assignments? 

Do they 

encourage or 

discourage its 

use? 

7 √   

3 FLE-

Social/Atmosphere 

 

In your 

opinion, does 

ChatGPT 

make learning 

more 

engaging? 

Why or why 

not?   

8 √   

Do you find 

using 

ChatGPT 

enjoyable? 

Does it create 

a more 

9 √   



 
 

 
 

relaxed 

learning 

atmosphere 

for you? Can 

you explain 

why?   

Can you 

recall a 

moment when 

using 

ChatGPT 

made you feel 

more 

confident or 

motivated in 

completing a 

task? What 

happened? 

 

10 √   

 

Singaraja, 28 Juni 2025 

Expert Judge 12  

 

Luh Indrayani, S.Pd., M.Pd. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Appendix 3. The Student's SUS Scores (during instrument testing) 

Responden

t 

Q

1 

Q

2 

Q

3 

Q

4 

Q

5 

Q

6 

Q

7 

Q

8 

Q

9 

Q1

0 

Amoun

t 

Value 

(Amoun

t x 2.5) 

 

Respondent 

1 

2 73 3 4 2 4 4 4 1 3 23 58 

Respondent 

2 

3 65 3 3 3 1 4 3 2 2 36 90 

Respondent 

3 

2 43 2 1 2 1 2 2 1 2 33 83 

Respondent 

4 

0 48 0 4 0 4 0 4 0 4 22 55 

Respondent 

5 

3 73 4 4 3 2 3 4 2 2 34 85 

Respondent 

6 

1 48 3 1 1 2 1 2 2 2 21 53 

Respondent 

7 

3 60 4 2 3 2 3 1 2 2 26 65 

Respondent 

8 

4 75 3 3 2 2 3 4 2 4 29 73 

Respondent 

9 

2 68 3 2 3 2 4 4 2 2 23 58 

Respondent 

10 

3 50 3 1 3 1 3 1 3 1 24 60 

Respondent 

11 

3 70 4 4 4 1 3 4 2 1 21 53 

Respondent 

12 

2 53 3 2 2 2 3 2 2 2 28 70 

Respondent 

13 

2 70 4 4 2 1 3 4 2 2 19 48 

Respondent 

14 

2 50 2 2 2 2 2 2 2 2 22 55 

Respondent 

15 

4 73 4 2 4 3 4 4 2 2 21 53 

Respondent 

16 

3 63 3 2 3 2 3 3 3 2 20 50 

 Average Score (Final Result) 

 

49 



 
 

 
 

Appendix 4. Interview Result and Table Thematic Analysis 

 

INTERVIEW RESULTS (ANSWERS) 

-S1: 

1. I think the accuracy and relevance of chatgpt is quite accurate and 

relevant, during my time using gpt I felt that some of the questions and 

instructions I gave deviated from what I wanted, and many of the 

answers from gpt were less relevant based on the source if you want to 

look for citations or books that can be accessed 

2. Chatgpt helps me learn new things about English literature, 

phonology, phonetic or phonological processes, and learn and find 

information about TEFL and interesting teaching methods. The 

advantage of using Chatgpt is that I can design fun and engaging lessons 

and learn about phonology and linguistics. 

3. Actually, I don't often experience difficulties when using ChatGPT, 

but it has happened several times, when I wanted to look for examples 

of words regarding English phonetics, but what GPT gave was only 

that, the examples given were not many and varied, the examples given 

were only ordinary or general words. 

4. I don't think so, it's possible that the information given is general 

information taken from the internet so the answer is not wrong, but there 

are many things lacking in the answer. For example, it lacks critical 

examples. 

5. Yes, I feel that GPT is beneficial for me, especially when I want to 

learn and find out information about related courses. 

6. I think my lecturers know, especially since some of the lecturers are 

studying and researching AI, but they allow the use of chatgpt and other 

AI to learn and deepen the course, but as long as they do not use AI as 

the main tool and create plagiarism with AI. It is allowed but limited, 

students are required to continue to use the results of their thinking 

abilities and make AI only as a target, inspiration and learning tool 

7. There are several lecturers who completely prohibit the use of GPT 

to do assignments, but this is used to limit its massive use and its impact 

on the students' own thinking abilities. 

8. In my opinion, without GPT or with ChatGPT, well-designed 

learning using clear, varied media that fully involves students can create 

and produce interesting learning. In my experience, GPT has an impact 

on online learning and can be used with this media when teaching 



 
 

 
 

grammar. When learning with the use of AI like this, I think the learning 

that is carried out becomes quite interesting. 

9. I think using chatgpt is fun, there are many new things that I learned, 

access and use are also quite easy. related to the learning atmosphere 

presented with gpt is quite relaxed, but with gpt it allows for less 

flexibility and more consideration when doing assignments given by 

lecturers. the main reason why I think chatgpt is fun is because it is easy 

to access and use, however because there is a new feature, namely 

subscribing to chatgpt which causes limitations on the use of gpt, this 

makes me feel that the access provided by the developer of gpt is more 

difficult and slows down access 

10. As I recall, when I was looking for information about the 

suggestopedia method and how to apply this English teaching method, 

I got various additional information on GPT so that I could design 

interesting learning for students. Because of that, I became more 

confident in my understanding and the methods that I would use in 

teaching with the suggestopedia method. 

-S2  

1. I feel that most of ChatGPT’s responses are accurate and useful. For 

example, when I had trouble understanding how to use past tense verbs, 

ChatGPT gave clear explanations and examples that helped me a lot. 

2. ChatGPT has really supported my English learning. It helps me 

understand grammar rules, improve my vocabulary, and gives feedback 

on my writing. I can also ask questions anytime, which is very helpful. 

3. Sometimes I do face some challenges. For example, there are 

moments when I don’t fully understand the explanation because it’s too 

long or too complex. Also, sometimes the answer is not exactly what 

I’m asking. 

4. Yes, a few times I found some information that wasn’t fully correct 

or didn’t match my question. When that happens, I try to search for 

more information or ask my lecture to confirm the correct answer. 

5. Yes, I feel that using ChatGPT is very rewarding. It saves my time, 

helps me complete tasks more easily, and I feel more confident in my 

English skills because I can learn at my own pace. 

6. Yes, my lecturer knows that I use ChatGPT. They are okay with it as 

long as I use it to help me learn and not just to copy answers. They 

always remind us to understand the content, not just depend on the AI. 



 
 

 
 

7. It depends on the lecturer. Some are supportive and say it's okay to 

use ChatGPT for learning, while others are more careful and remind us 

not to rely on it too much, especially for assignments. 

8. I think ChatGPT makes learning more fun and interesting. I enjoy 

learning more when I can explore topics by asking questions directly 

and getting quick answers. 

9. Yes, I enjoy using ChatGPT because it creates a relaxed atmosphere. 

I don’t feel nervous or afraid to ask something, unlike in class where I 

sometimes feel shy. 

10. I remember using ChatGPT to help me prepare a presentation. I was 

unsure about the vocabulary, but after using ChatGPT, I felt more 

prepared and confident. It really motivated me to do better. 

-S3: 

1. In my opinion, chat can provide what we need according to the 

instructions given, from my experience, if you want the results given to 

be accurate and relevant, clear and detailed instructions are needed so 

that the results will be relevant to what is needed. 

2. Chat gpt is very helpful in providing basic ideas when there are tasks 

3. No. I have never experienced difficulties because I rarely use chat 

gpt. 

4. Yes, I have, when I was not detailed enough in giving instructions, so 

I clarified the instructions to be able to get accurate information. 

5. Gpt chat is useful if used normally and not too much, for example, to 

ask for basic ideas. 

6. Yes, my lecturer even suggested to explore ideas but the lecturer 

asked to develop ideas according to our own abilities and did not ask 

for gpt to complete the assignment. 

7. Support the use, but not too much like just exploring ideas 

8. Sometimes yes, sometimes normal, because sometimes in learning 

there are lecturers who ask for expert opinions so we need to look in 

journals not in GPT. 

9. My answer on this point is the same as the answer on the previous 

8th point 

10. Yes, when preparing a presentation, sometimes I practice with gpt. 

 

 



 
 

 
 

-S4: 

1. I think the responses from chatgpt is quite accurate as it’s relevant to 

what I’m asking for. For example, when I ask to give suggestions about 

my essays, it gives me detailed explanations on what should I revise.  

2. ⁠It really helps me with my writing process as I often asks for feedback 

or any suggestions for my writing improvement which I cannot find on 

other apps. So bassically that can be one advantage that I notice from 

chatgpt. 

3. ⁠Yes, sometimes. I guess it because of the internet connection in which 

sometimes I face problems like error responses that it answers out of 

what I’m asking. 

4. ⁠Yes, I usually just refresh the sites or close it and open it again. 

Sometimes it just matters of connection and lagging. 

5. ⁠Yes, definitely. Because I can improve my learning experiences as I 

told you earlier about writing suggestions and feedback, so I’m not 

confused on what should I revise and it really helpful. 

6. Yes, they even support it uses as long as we use it properly and 

doesn’t copy paste because it will be considered plagiarism. 

7. ⁠Some of then really encourage us, but some of them really strict on 

the use of AI so some of them discourage us. 

8. Yes, because I can learn in my own pace and explore what I want to 

know without hesitation that makes it really engaging to use it. 

9. ⁠Yes, because sometime when we want to ask to our lecturer, we often 

feel hesitation or afraidness, meanwhile when I talk to chatgpt I can ask 

anything without hesitation and the responses are also really relevant 

with what I’m asking for. 

10. ⁠Yes, one time I have an essay task and I ask for feedback with 

chatgpt. Surprisingly I noticed a lot of mistakes in my writing. When I 

revised it based on the chatgpt’s responses I feel more confident and the 

score that I got also surprisingly good. 

 

 

 

 

 



 
 

 
 

Table Thematic Analysis of Interview Sessions on University 

Students' Perceptions of ChatGPT's Usability and Enjoyment in 

English Language Education 

 

Code Themes Sub Themes 

 

Respondents Excerpts Sample 

Excerpts 

The 

answer is 

appropriat

e if the 

instructio

ns are 

clear and 

detailed. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Accuracy 

and 

Reliability 

of 

ChatGPT 

Perceived 

Accuracy 

 

 

 

 

 

 

S1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 “I think the 

accuracy and 

relevance of 

ChatGPT is 

quite accurate 

and relevant, 

during my time 

using GPT I 

felt that some 

of the 

questions and 

instructions I 

gave deviated 

from what I 

wanted, and 

many of the 

answers from 

GPT were less 

relevant based 

on the source if 

you want to 

look for 

citations or 

books that can 

be accessed.” 

 

 

“I feel that 

most of 

ChatGPT’s 

responses are 

accurate and 

useful. For 

example, when 

I had trouble 

understanding 

how to use past 

tense verbs, 

ChatGPT gave 

clear 

explanations 

and examples 

that helped me 

a lot.” 

 



 
 

 
 

S3 “In my 

opinion, 

ChatGPT can 

provide what 

we need 

according to 

the instructions 

given, from my 

experience, if 

you want the 

results given to 

be accurate 

and relevant, 

clear and 

detailed 

instructions are 

needed so that 

the results will 

be relevant to 

what is needed. 

Yes, I have, 

when I was not 

detailed 

enough in 

giving 

instructions, so 

I clarified the 

instructions to 

be able to get 

accurate 

information.” 

 

Answers 

are 

sometime

s general 

and lack 

variety 

and do 

not match 

user 

expectatio

ns. 

Limitations 

in Responses 

 

S3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S1 

 

 

 

 

4 "When I'm not 

detailed 

enough in my 

instructions, 

the results are 

confusing. If 

you want 

accurate and 

relevant 

results, you 

need clear and 

detailed 

instructions."  

 

“What GPT 

gave was only 

that, the 

examples 

given were not 

many and 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

S2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S4 

varied, the 

examples 

given were 

only ordinary 

or general 

words.” “For 

example, it 

lacks critical 

examples.” 

 

“Also, 

sometimes the 

answer is not 

exactly what 

I’m asking.” 

“Yes, a few 

times I found 

some 

information 

that wasn’t 

fully correct or 

didn’t match 

my question.” 

 

“Sometimes I 

face problems 

like error 

responses that 

it answers out 

of what I’m 

asking.” 

 

ChatGPT 

support in 

English 

learning 

Learning 

Support 

and 

Benefits’ 

 

Grammar 

and Writing 

Improvement 

S2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S4 

2 “ChatGPT has 

really 

supported my 

English 

learning. It 

helps me 

understand 

grammar rules, 

improve my 

vocabulary, 

and gives 

feedback on 

my writing.” 

 

“It really helps 

me with my 

writing process 

as I often ask 

for feedback or 

any 



 
 

 
 

suggestions for 

my writing 

improvement 

which I cannot 

find on other 

apps.” 

 

Increased 

self-

confidenc

e in 

English 

skills 

Learner 

Autonomy  

 

S4 

 

 

 

 

 

 

 

 

 

 

 

S2 

2 

 

“When I 

revised it 

based on the 

ChatGPT’s 

responses I 

feel more 

confident and 

the score that I 

got also 

surprisingly 

good.”  

 

“I feel more 

confident in 

my English 

skills because I 

can learn at my 

own pace.”  

 

ChatGPT 

as 

academic 

learning 

support 

Learning 

Resources 

for Content 

Subject 

 

S1 

 

 

 

 

 

 

 

 

 

 

 

 

S2 

 

 

 

 

 

 

 

 

 

 

 

 

4 “The 

advantage of 

using 

ChatGPT is 

that I can 

design fun and 

engaging 

lessons and 

learn about 

phonology and 

linguistics.” 

 

“I remember 

using 

ChatGPT to 

help me 

prepare a 

presentation. I 

was unsure 

about the 

vocabulary, 

but after using 

ChatGPT, I felt 

more prepared 

and 

confident.” 



 
 

 
 

 

 

S3 

 

 

 

 

 

 

S4 

 

“Yes, when 

preparing a 

presentation, 

sometimes I 

practice with 

gpt.” 

 

“One time I 

have an essay 

task and I ask 

for feedback 

with chatgpt.” 

 

The 

answer is 

too 

general 

and not 

in-depth 

enough. 

Challenges 

and 

Limitations 

Limited/ 

General 

Responses 

 

S2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S1 

2 “Sometimes I 

do face some 

challenges. 

For example, 

there are 

moments 

when I don’t 

fully 

understand the 

explanation 

because it’s 

too long or too 

complex and 

still used 

general 

words.” 

 

“The 

information 

given is 

general 

information 

taken from the 

internet, so the 

answer is not 

wrong, but 

there are many 

things lacking 

in the answer. 

For example, 

it lacks critical 

examples.” 

 

 

Technical 

issue and 

limited 

access to 

Technical/ 

Connection 

Issues 

 

S4 

 

 

 

2 “Yes, 

sometimes. I 

guess it 

because of the 



 
 

 
 

using 

ChatGPT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S1 

internet 

connection in 

which 

sometimes I 

face problems 

like error 

responses. 

Sometimes I 

face problems 

like error 

responses is 

like matters of 

connection 

and lagging.” 

 

“…because 

there is a new 

feature, 

namely 

subscribing to 

chatgpt which 

causes 

limitations on 

the use of gpt, 

this makes me 

feel that the 

access 

provided by 

the developer 

of gpt is more 

difficult and 

slows down 

access.” 

 

ChatGPT 

is useful 

but its use 

is limited 

Over-

Reliance 

Concerns 

 

S3 

 

 

 

 

 

 

 

S4 

2 “Useful if used 

normally and 

not too much, 

for example, to 

ask for basic 

ideas.” 

 

“Some of them 

really strict on 

the use of AI so 

some of them 

discourage 

us.” 

Lecturer-

approved 

use of 

ChatGPT 

with 

Lecturers’ 

Perspective

s 

Affordances S2 

 

 

 

 

3 Yes, my 

lecturer knows 

that I use 

ChatGPT. 

They are okay 



 
 

 
 

ethical 

boundarie

s 

 

 

 

 

 

 

 

 

S1 

 

 

 

 

 

 

 

 

 

 

 

 

 

S3 

with it as long 

as I use it to 

help me learn 

and not just to 

copy 

answers.” 

 

“They allow 

the use of 

chatgpt and 

other AI to 

learn and 

deepen the 

course, but as 

long as they 

do not use AI 

as the main 

tool and create 

plagiarism 

with AI.” 

 

“They even 

support it uses 

as long as we 

use it properly 

and doesn’t 

copy paste 

because it will 

be considered 

plagiarism.” 

 

Limitatio

ns and 

ethical 

use of 

ChatGPT 

in 

academic 

assignme

nts 

Drawbacks 

 

S1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S4 

2 “There are 

several 

lecturers who 

completely 

prohibit the 

use of GPT to 

do 

assignments, 

but this is used 

to limit its 

massive use 

and its impact 

on the 

students' own 

thinking 

abilities.”  

 

“They even 

support it uses 

as long as we 

use it properly 



 
 

 
 

and doesn’t 

copy paste 

because it will 

be considered 

plagiarism.” 

 

Reduced 

anxiety 

and fear 

in asking 

questions 

Learning 

Environme

nt 

Mindful 

Learning  

 

S2 

 

 

 

 

 

 

 

 

 

 

S4 

2 

 

“Yes, I enjoy 

using 

ChatGPT 

because it 

creates a 

relaxed 

atmosphere. I 

don’t feel 

nervous or 

afraid to ask 

something, 

unlike in class 

where I 

sometimes feel 

shy.”  

 

“I don’t feel 

nervous or 

afraid to ask 

something… 

when I talk to 

chatgpt I can 

ask anything 

without 

hesitation.”  

 

Increased 

self-

confidenc

e through 

ChatGPT-

based 

self-

learning 

support 

Meaningful 

Learning 

 

S4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S1 

 

 

 

3 “Surprisingly I 

noticed a lot of 

mistakes in my 

writing. When 

I revised it 

based on the 

ChatGPT’s 

responses I 

feel more 

confident and 

the score that I 

got also 

surprisingly 

good.” 

 

“Chatgpt helps 

me learn new 

things about 

English 

literature, 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S2 

phonology, 

phonetic or 

phonological 

processes, and 

learn and find 

information 

about TEFL 

and interesting 

teaching 

methods. 

Because of 

that, I became 

more confident 

in my 

understanding 

and the 

methods that I 

would use in 

teaching with 

the 

suggestopedia 

method.” 

 

“I feel more 

confident in 

my English 

skills because I 

can learn at my 

own pace.” 

 

Enjoyable 

and 

engaging 

learning 

experienc

e through 

ChatGPT 

Joyful 

Learning 

 

S1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S2 

 

 

 

3 “I think using 

ChatGPT is 

fun, there are 

many new 

things that I 

learned, access 

and use are 

also quite easy. 

When learning 

with the use of 

AI like this, I 

think the 

learning that is 

carried out 

becomes quite 

interesting.” 

 

“I think 

ChatGPT 

makes learning 

more fun and 

interesting. I 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S4 

enjoy learning 

more when I 

can explore 

topics by 

asking 

questions 

directly and 

getting quick 

answers. Yes, I 

enjoy using 

ChatGPT 

because it 

creates a 

relaxed 

atmosphere. I 

don’t feel 

nervous or 

afraid to ask 

something.” 

 

“Yes, because I 

can learn in my 

own pace and 

explore what I 

want to know 

without 

hesitation that 

makes it really 

engaging to 

use it.” 

 

 

 

 



 

 
 

Appendix 5. Table of Pre-liminary Results Via Google Form 
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