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SUMMARY 

The industry of hospitality in Yunnan, China, is under pressure to be more 

sustainable as it is highly resource-intensive and ecological of the area is very high. 

The given research explores the role of green technology application in mediating 

the influence of the training awareness and knowledge management practices 

(KMP) on sustainability in the hotel operations. Relying on the Technology 

Acceptance Model (TAM), as well as the Social Learning/Planned Behaviour 

theories, the study suggests that the organizational enablers, namely the employee 

training and the efficient knowledge sharing, increase the adoption of green 

technologies that, in turn, will impact sustainability performance. With a 

quantitative and cross-sectional design, the authors gathered survey information on 

350-400 hotel managers and employees in Dali and Kunming. The results of 

Structural Equation Modeling (SEM) show that the use of the training awareness 

and KMP are significant predictors of adopting the green technologies like smart 

energy and water systems. Training increases environmental literacy of employees 

and their willingness to work with eco-innovations whereas KMP helps to access 

the best practices and cooperate that reinforces organizational learning. It is found 

that the adoption of green technology partially has a mediating role between the 

organization enablers and the sustainability green practice, that is, where it is seen 

that the training and the transfer of knowledge directly influence sustainability, the 

effect is moderate when it is mediated by technology use. Nevertheless, the 

immediate impact of technology on the sustainability results was diluted unless it 

was backed by sound learning and knowledge systems implying that technology is 

not a panacea to sustainability. 
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