Cahyani, D. P. Y. M. (2017). Pengaruh beban kerja dan stres kerja terhadap kinerja
karyawan pada Hotel Aneka Lovina Singaraja. Jurnal Ekonomi dan Bisnis,
8(2), 1-11.

Eatough, E. M., Chang, C.-H., Miloslavic, S. A., & Johnson, R. E. (2011).
Relationships of role stressors with organizational citizenship behavior: A
meta-analysis. Journal of Applied Psychology, 96(3), 619-632.
https://doi.org/10.1037/a0021887

Fahmi, 1. (2017). Perilaku organisasi. Bandung: Alfabeta.

Fahmi, S. (2016). Pengaruh stres kerja terhadap kepuasan kerja pegawai. Jurnal
Ekonomi dan Bisnis, 19(2), 145—-157.

Ford, M. T., Heinen, B. A., & Langkamer, K. L. (2007). Work and family satisfaction
and conflict: A meta-analysis of cross-domain relations. Journal of Applied
Psychology, 92(1), 57—80. https://doi.org/10.1037/0021-9010.92.1.57

Ghozali, L. (2015). Analisis multivariat dengan menggunakan SPSS V.23. Semarang:
UNDIP.

Ghozali, 1. (2016). Aplikasi analisis multivariat dengan program IBM SPSS 23 (Edisi
8). Semarang: Badan Penerbit Universitas Diponegoro.

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A meta-analysis of work demand
stressors and job performance: Examining main and moderating effects.
Personnel Psychology, 61(2), 227-271. https://doi.org/10.1111/].1744-
6570.2008.00113.x

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family
roles.  Academy  of  Management  Review, 10(1), 76-88.
https://doi.org/10.5465/amr.1985.4277352

Guo, Y., Wang, S., Wu, L., & Zhang, Y. (2024). A meta-analytic review of family-
supportive supervisor behaviors. Human Resource Management Review,
34(1), 100928. https://doi.org/10.1016/1.hrmr.2022.100928

Hamali, A. Y. (2018). Pemahaman manajemen sumber daya manusia. Jakarta: Buku
Seru.

Haar, J. M., Russo, M., Sufie, A., & Ollier-Malaterre, A. (2014). Outcomes of work—
life balance on job satisfaction, life satisfaction and mental health: A study

across seven cultures. Journal of Vocational Behavior, 85(3), 361-373.
https://doi.org/10.1016/1.7vb.2014.08.010

101


https://doi.org/10.1037/a0021887
https://doi.org/10.1037/0021-9010.92.1.57
https://doi.org/10.1111/j.1744-6570.2008.00113.x
https://doi.org/10.1111/j.1744-6570.2008.00113.x
https://doi.org/10.5465/amr.1985.4277352
https://doi.org/10.1016/j.hrmr.2022.100928
https://doi.org/10.1016/j.jvb.2014.08.010

Isa, M., & Indrayati, N. (2023). The role of work—life balance as mediation of the effect
of work—family conflict on employee performance. SA4 Journal of Human

Resource Management, 21(1), a2051.
https://doi.org/10.4102/sajhrm.v21i10.2051

Juliandi, A. (2015). Metode penelitian ekonomi dan bisnis. Medan: UMSU Press.

Karasek, R. A., & Theorell, T. (1990). Healthy work: Stress, productivity, and the
reconstruction of working life. New York: Basic Books.

Kartika, P. D. (2024). Peran Work-Life Balance dalam memediasi pengaruh stres kerja
terhadap kepuasan kerja. Jurnal Bisnis, Fintech, dan Ekonomi, 3(2), 77-86.

Kasmir. (2003). Studi kelayakan bisnis. Jakarta: Kencana.
Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer.

Lin, M. H., Chen, H. Y., & Huang, P. H. (2024). The impact of job stress on job
satisfaction and turnover intention. International Journal of Environmental
Research and Public Health, 21(4), 2457.
https://doi.org/10.3390/ijerph21042457

Mangkunegara, A. P. (2017). Manajemen sumber daya manusia perusahaan. Bandung:
Remaja Rosdakarya.

Mazzetti, G., Schaufeli, W. B., & Taris, T. W. (2023). Job Demands—Resources model:
A meta-analysis and conceptual update. Journal of Managerial Psychology,
38(4), 349-365. https://doi.org/10.1108/JIMP-12-2021-0671

Mulyani, S. R., & Saputri, M. A. (2019). Pengaruh kompetensi pegawai, penempatan
kerja dan pengembangan karir terhadap kinerja pegawai. Psyche 165 Journal,
12(1), 51-63. https://doi.org/10.35134/jpsy165.v12i1.51

Nasution, M. 1. (2017). Pengaruh stres kerja, kepuasan kerja dan komitmen organisasi
terhadap turnover intention medical representative. Mix: Jurnal Ilmiah
Manajemen, 7(3), 407-428.

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2021). Fundamentals of
human resource management (9th ed.). New York: McGraw-Hill Education.

102


https://doi.org/10.4102/sajhrm.v21i0.2051
https://doi.org/10.3390/ijerph21042457
https://doi.org/10.1108/JMP-12-2021-0671
https://doi.org/10.35134/jpsy165.v12i1.51?utm_source=chatgpt.com

Purbaningrat, P. M., & Surya, 1. B. K. (2015). Pengaruh beban kerja terhadap kepuasan
kerja dengan stres kerja sebagai variabel mediasi. Jurnal Manajemen, 4(5),
1149-1165.

Rizzo, J. R., House, R. J., & Lirtzman, S. 1. (1970). Role conflict and ambiguity in
complex organizations. Administrative Science Quarterly, 15(2), 150-163.
https://doi.org/10.2307/2391486

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson.
Robbins, S. T. (2008). Perilaku organisasi (Edisi 12). Jakarta: Salemba Empat.

Rivai, V., & Sagala, E. J. (2020). Manajemen sumber daya manusia untuk perusahaan.
Rajawali Pers.

Saleh, L. M. (2018). Man behind the scene aviation safety. Yogyakarta: Deepublish.
Santoso, Y. (2015). Organization dan job analysis. Jakarta: Elexmedia.

Sari, R. L. (2020). The role of job satisfaction as mediator between Work-Life Balance
and lecturers’ organizational commitment. Jurnal Illmiah Universitas
Indonesia, 15(2), 112—124.

Schaufeli, W. B., & Taris, T. W. (2014). A critical review of the Job Demands—
Resources model: Implications for improving work and health. In M. Bauer
& C. Hammig (Eds.), Bridging occupational, organizational and public
health (pp. 43—68). Springer. https://doi.org/10.1007/978-94-007-5640-3 4

Setia, W., Wibowo, 1. G. P, Riana, I. G., & Putra, M. S. (2015). Pengaruh stres kerja
terhadap kepuasan kerja dan komitmen organisasional karyawan. Jurnal
Ekonomi dan Bisnis, 4(2), 125-145.

Sopiah. (2008). Perilaku organisasional. Yogyakarta: Andi.

Spencer, L. M., & Spencer, S. M. (1993). Competence at work: Models for superior
performance. New York: John Wiley & Sons.
Sugiyono. (2013). Metode penelitian bisnis. Yogyakarta: BPFE.

Sugiyono. (2016). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung:
Alfabeta.

Sugiyono. (2019). Metode penelitian kuantitatif, kualitatif, dan R&D (Edisi 2).
Bandung: Alfabeta.

103


https://doi.org/10.2307/2391486
https://doi.org/10.1007/978-94-007-5640-3_4

Suparyadi. (2015). Manajemen sumber daya manusia. Yogyakarta: Andi Offset.

Susanti, E. N., Ratnasari, S. L., Manalu, F. M., & Pasaribu, A. K. (2021). Pengaruh
beban kerja dan disiplin kerja terhadap kinerja karyawan. Jurnal Manajemen,
Organisasi dan Bisnis, 1(2), 171-181.

Susanto, P., Sutanto, E. M., & Wahyudi, A. S. (2022). Work-Life Balance, job
satisfaction, and job performance of SMEs employees: The moderating role
of family-supportive supervisor behaviors. Frontiers in Psychology, 13,
946802. https://doi.org/10.3389/fpsy2.2022.946802

Sutrisno, E. (2009). Manajemen sumber daya manusia. Jakarta: Kencana.

Tarmizi, A., & Dewi, S. S. (2017). Pengaruh stres kerja terhadap kepuasan dan
komitmen karyawan: Studi kasus PT. FEI. Jurnal Riset Manajemen dan
Bisnis, 2(3), 315-322.

Ungﬁren, E., Kilig, I., & Tiirkmen, F. (2021). The effect of role ambiguity and role
conflict on job performance: The mediating effect of job satisfaction. Tourism
& Management Studies, 17(1), 15-26.
https://doi.ore/10.18089/tms.2021.170102

Umam, K. (2015). Perilaku organisasi. Bandung: Pustaka Setia.

Wen, Z., Wang, Y., & Chen, J. (2024). Effects of work—family conflict, social support
and burnout on primary care physicians’ job satisfaction. BMC Health
Services Research, 24(1), 112. https://doi.org/10.1186/s12913-024-09337-1

Widodo, T. (2019). Metode penelitian manajemen. Bumi Aksara.

Wijaya, A. (2018). Pengaruh beban kerja terhadap kepuasan kerja dengan stres kerja
sebagai variabel mediasi pada pekerja di Hotel Maxone di Kota Malang.
Jurnal Manajemen dan Bisnis, 4(3), 278-288.

Wijono, S. (2018). Psikologi industri dan organisasi. Jakarta: Kencana.

Yuniarti, R., Irwansyah, R., & Pratama, A. (2023). Kinerja karyawan: Tinjauan teori
dan praktis. Jakarta: Penerbit Akademia.

104


https://doi.org/10.3389/fpsyg.2022.946802
https://doi.org/10.18089/tms.2021.170102
https://doi.org/10.1186/s12913-024-09337-1

