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ABSTRAK 

Pe$n$e$li~ti~an$ i~n$i~ be$rtu$ju$an$ u$n$tu$k me$n $g$an$ali~si~s pe$n$g$aru$h pe$mahaman$ pajak, tax 

mo~rale$, d$an$ san $ksi~ pajak te$rhad$ap ke$patu$han $ waji~b pajak ho~te$l d$an$ re$sto~ran$ d$i~ 

Kabu$pate$n $ Bu$le$le$n$g$, se$rta me$n$g$u$ji~ pe$ran$ n$i~lai~-n$i~lai~ bu$d$ay~a Tri~ Kay~a Pari~su$d$ha 

se$bag$ai~ vari~abe$l mo~d$e$rasi~. Pe$n$e$li~ti~an$ i~n$i~ me$n$g$g$u$n$akan$ pe$n$d$e$katan $ ku$an$ti~tati~f 

d$e$n$g$an $ me$to~d$e$ su$rve$i~. D$ata d$i~pe$ro~le$h me$lalu$i~ pe$n$y~e$baran$ ku $e$si~o~n$e$r ke$pad$a 

waji~b pajak ho~te$l d$an$ re$sto~ran$ y~an$g$ te$rd$aftar d$i~ Kabu$pate$n$ Bu$le$le$n$g$. Te$kn$i~k 

an$ali~si~s d$ata y~an$g$ d$i~g$u$n$akan$ ad $alah Stru$ctu$ral E$qu$ati~o~n$ Mo~d$e$li~n$g$ (SE$M) 

be$rbasi~s Parti~al Le$ast Squ$are$ (PLS) d$e$n$g $an$ ban$tu$an$ apli~kasi~ SmartPLS 4. Hasi~l 

pe$n$e$li~ti~an$ me$n$u$n$ju$kkan$ bahwa pe$mahaman$ pajak d$an$ tax mo~rale$ be$rpe$n$g$aru$h 

po~si~ti~f d$an$ si~g$n$i~fi~kan$ te$rhad$ap ke$patu$han$ waji~b pajak, se$d$an$g$kan$ san$ksi~ pajak 

ti~d$ak be$rpe$n$g$aru$h si~g$n$i~fi~kan$ te$rhad$ap ke$patu$han$ waji~b pajak. Se$lan$ju$tn$y~a, n$i~lai~-

n$i~lai~ Tri~ Kay~a Pari~su$d$ha te$rbu$kti~ mampu$ me$mpe$rku$at pe$n $g$aru $h pe$mahaman$ 

pajak te$rhad$ap ke$patu$han $ waji~b pajak, n$amu$n$ ti~d$ak mampu$ me$mo~d$e$rasi~ pe$n$g$aru$h 

tax mo~rale$ d$an$ san$ksi~ pajak te$rhad$ap ke$patu$han$ waji~b pajak. Te$mu$an$ i~n$i~ 

me$n$g$i~n$d$i~kasi~kan$ bahwa ke$patu$han$ waji~b pajak le$bi~h d$i~pe$n$g$aru$hi~ o~le$h fakto~r 

i~n$te$rn$al be$ru$pa pe$mahaman$ d$an$ ke$sad$aran$ mo~ral d$i~ban$d$i~n$g$kan$ o~le$h fakto~r 

e$kste$rn$al be$ru$pa an$caman$ san$ksi~. U$n$tu$k pe$n$e$li~ti~an$ se$lan$ju$tn$y~a d$i~saran $kan$ u$n$tu$k 

me$mpe$rti~mban$g$kan$ vari~abe$l ke$pe$ri~laku$an $ lai~n$ y~an$g$ le$bi~h u$mu$m, se$pe$rti~ n$o~rma 

so~si~al, ke$pe$rcay~aan$ te$rhad$ap pe$me$ri~n$tah, atau$ pe$rse$psi~ ke$ad$i~lan$ pajak, ag$ar hasi~l 

pe$n$e$li~ti~an$ me$mi~li~ki~ d$ay~a g$e$n$e$rali~sasi~ y~an$g$ le$bi~h lu$as 

Kata ku$n$ci~: Pe$mahaman$ Pajak, Tax Mo~rale$, San$ksi~ Pajak, Ke$patu$han$ Waji~b 

Pajak, Tri~ Kay~a Pari~su$d$ha, The$o~ry~ o~f Plan$n$e$d$ Be$havi~o~r. 
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ABSTRACT 

Thi~s stu$d$y~ ai~ms to~ an$aly~ze$ the$ e$ffe$ct o~f tax u$n$d$e$rstan$d$i~n$g$, tax mo~rale$, an$d$ tax 

san$cti~o~n$s o~n$ the$ co~mpli~an$ce$ o~f ho~te$l an$d$ re$stau$ran$t taxpay~e$rs i~n$ Bu$le$le$n$g$ 

Re$g$e$n$cy~, as we$ll as to~ e~ami~n$e$ the$ ro~le$ o~f Tri~ Kay~a Pari~su$d$ha cu$ltu$ral valu$e$s as 

a mo~d$e$rati~n$g$ vari~able$. Thi~s stu$d$y~ u$se$s a qu$an$ti~tati~ve$ appro~ach wi~th a su$rve$y~ 

me$tho~d$. D$ata we$re$ o~btai~n$e$d$ by~ d$i~stri~bu$ti~n$g$ qu$e$sti~o~n$n$ai~re$s to~ ho~te$l an$d$ 

re$stau$ran$t taxpay~e$rs re$g$i~ste$re$d$ i~n$ Bu$le$le$n$g$ Re$g$e$n$cy~. The$ d$ata an$aly~si~s 

te$chn$i~qu$e$ u$se$d$ was Stru$ctu$ral E$qu$ati~o~n$ Mo~d$e$li~n$g$ (SE$M) base$d$ o~n$ Parti~al Le$ast 

Squ$are$ (PLS) wi~th the$ he$lp o~f the$ SmartPLS 4 appli~cati~o~n$. The$ re$su$lts sho~we$d$ that 

tax u$n$d$e$rstan$d$i~n$g$ an$d$ tax mo~rale$ had$ a po~si~ti~ve$ an$d$ si~g$n$i~fi~can$t e$ffe$ct o~n$ 

taxpay~e$r co~mpli~an$ce$, whi~le$ tax san$cti~o~n$s d$i~d$ n$o~t have$ a si~g$n$i~fi~can$t e$ffe$ct o~n$ 

taxpay~e$r co~mpli~an$ce$. Fu $rthe$rmo~re$, the$ Tri~ Kay~a Pari~su$d$ha valu$e$s we$re$ pro~ve$n$ 

to~ be$ able$ to~ stre$n$g$the$n$ the$ i~n$flu$e$n$ce$ o~f tax u$n$d$e$rstan$d$i~n$g$ o~n$ taxpay~e$r 

co~mpli~an$ce$, bu$t we$re$ n$o~t able$ to~ mo~d$e$rate$ the$ i~n$flu$e$n$ce$ o~f tax mo~rale$ an$d$ tax 

san$cti~o~n$s o~n$ taxpay~e$r co~mpli~an$ce$. The$se$ fi~n$d$i~n$g$s i~n$d$i~cate$ that taxpay~e$r 

co~mpli~an$ce$ i~s mo~re$ i~n$flu$e$n$ce$d$ by~ i~n$te$rn$al facto~rs su$ch as u$n$d$e$rstan$d$i~n$g$ an$d$ 

mo~ral aware$n$e$ss than$ by~ e~te$rn$al facto~rs su$ch as the$ thre$at o~f san$cti~o~n$s. Fo~r 

fu$rthe$r re$se$arch, i~t i~s re$co~mme$n$d$e$d$ to~ co~n$si~d$e$r o~the$r mo~re$ g$e$n$e$ral be$havi~o~ral 

vari~able$s, su$ch as so~ci~al n$o~rms, tru$st i~n$ the$ g$o~ve$rn$me$n$t, o~r pe$rce$pti~o~n$s o~f tax 

fai~rn$e$ss, so~ that the$ re$se$arch re$su$lts have$ bro~ad$e$r g$e$n$e$rali~zabi~li~ty~. 

Ke$y~wo~rd$s: Tax U$n$d$e$rstan$d$i~n$g$, Tax Mo~rale$, Tax San$cti~o~n$s, Taxpay~e$r 

Co~mpli~an$ce$, Tri~ Kay~a Pari~su$d$ha, The$o~ry~ o~f Plan$n$e$d$ Be$havi~o~r. 

  


